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Building New Business 
Through Delighted Clients 








WARRANTY 


HE PHILLIPS COMPANY of 

Chicago has been financing the in- 
stallation of automatic sprinkler sys- 
tems since 1903. 


The Phillips Company is not an insur- 
ance broker and has no connection or 
affiliation with any insurance office. 
Local agents can therefore consult 
with us freely as our policy protects 
their insurance relations with their 
customers. 


The Phillips Company can give refer- 
ences from your company or compamies 
and from THE NATIONAL UN- 
DERWRITER which would not ac- 
cept our advertising until convinced 
that our plan of operations did not in 
any way conflict with the principles of 
agency practice now universally recog- 
nized. 


The Phillips Company, upon the high 
principles here set forth, will install 
automatic sprinklers in the plants of 
your customers upon a liberal plan of 
deferred payments out of the savings 
in premiums for the superior protec- 
tion thus afforded. 
THOS. H. GILL, President 


E. J. PHILLIPS, Vice-President 
B. E. PHILLIPS, Sec’y-Treas. 























There is nothing about sprinkler financing that is at all com- 
plicated—not easily understood ; nothing about it that jeopardizes 
your position as a local agent, or your business, unless there is 
an insurance proposal tied up with it. 


Such proposals the Phillips Company DO NOT MAKE. We 
work through and with the local agent—not against him. 


Every risk you have where there is a sizable amount of 
insurance carried, sooner or later will be equipped with automatic 
sprinklers. We say this frankly and openly out of a sincere belief 
that automatic sprinklers will extinguish fires, prove economical 
and give a sense of security to their owners they cannot otherwise 
secure. 


There is absolutely no doubt but that sprinklers WILL 
REDUCE RATES but progressive local agents, desirous of giv- 
ing service to their clients, desirous of reducing the awful fire toll 
and desirous of preserving their own expirations, are always alert 
to make the suggestion. 


Once installed the client is so delighted with his equipment 
that he not only shows appreciation by placing other lines of insur- 
ance with the agent who advised him, but talks favorably of him 
to other business men as a man who knows his business—an 
expert. 


Through cooperation the Phillips Company has helped build 
many agencies to this position. 


It is our experience that seldom, if ever, does a local agent 
lose an equipped line where he has been the expert advising the 
installation of sprinklers. 


We PROTECT THE AGENT who seeks our assistance— 
ALWAYS! 


Whenever you ARE threatened with the loss of a line, 

recommend Automatic Sprinklers on the Phillips Plan 

to your customer, phoning us at once, long distance, at 
OUR expense. 


The Phillips Company 


Suite 1412 New York Life Building 
39 South La Salle Street 


Long Distance Telephone 
Randolph 2208-9 


CHICAGO, ILLINOIS 
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How the Careful Agent 
Checks Clients’ Values 


Before he accepts a client’s estimate of the values to be insured 
as final, the careful agent ascertains: 








1. What the value quoted represents (1) as to the property covered; 
and (2) as to the basis for the value itself. Is it the sum total of 
all book entries made to the Plant Accounts throughout the life 
of the property? Or has there been some attempt to equalize the 
several price levels which such figures would represent? 


2. If an estimate of present values is presented, has it been based 
on (1) the assistance rendered by some friendly engineer or 
architect, (2) a home-made valuation, (3) the frantic efforts of the 
purchasing department to find out what every item in the plant 
would cost today, or (4) an antiquated appraisal P 


3. What sort of a check has been made as to whether book depre- 
ciations have kept step with actual depreciations, and whether 
maintenance and repairs have actually been adequate. 














4. What procedure has been followed in (1) incorporating small but 
constant expenditures for additions and betterments in the capital 
accounts, (2) what has been the policy regarding accounting for 
short-lived property, and (3) what accounting is made of regularly 
employed labor and materials from stock devoted to plant addi- 
tions or betterments. 








The client’s answers usually prove conclusively that his stated 
values are not true, that his insurance protection is not positive 
and that he therefore needs thorough, disinterested, and contin- 
uous appraisal service. 


A 


We are appraising about $4,000,000 worth of property every day, 
and in most instances, we find the wide difference between book 
values and values established by our appraisals attributable to the 
conditions indicated above. 


TheAmerican Appraisal Company 


MILWAUKEE 


PUBLIC UTILITIES . INDUSTRIALS ‘ REAL ESTATE PROPERTIES ‘ NATURAL RESOURCES 
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| Prtinaictianicaer of great value to the cultural life of the nation by helping 
to make museums and art galleries models of fire proof ingenuity. 


It is almost impossible for fire to spread its fury now among our cherished old masters 
and prized exhibits of nature, history and science. Insurance is doing its share to pre 
serve these riches for many future generations. 


The Liverpool & London & Globe is very proud of its humble part in such fine work. 
The trust reposed in the L. & L. & G. by many institutions of this character marks 
another bond with the vital interests of the Nation. 
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Stand Back 
of Your 
Fire Chief 


He is the logical man 
to guide and direct local 
fire prevention activi- 
ties. It is his business 
to know what causes 
fires, how to prevent them, how to extinguish 
them. He is, or should be, the best author- 
ity on mains, hydrants, firefighting equip- 
ment, and many other factors entering into 
our shameful burning ratio. Co-operate 
with your fire chief and every organized 
movement to reduce the loss of life and 
property by fire. Practice fire prevention. 


FIREMAN’S FUND 
INSURANCE COMPANY 


FIRE AUTOMOBILE MARINE 
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ERE is the latest extension of the Glens Falls famous ‘‘Moral Hazard” chart. It tells the 

same old shameful story. Through it, with terrible clearness, appear the sinister features of 
“Ar. on.” With unfailing persistence these charted lines of Business Failures and Insurance Loss 
Ratio continued in 1925, as they have since 1910, to pile up evidence of the part that incendiarism 
plays in the annual tragedy of American Fire Losses. 


“Incendiarism 40%” 














When Glens Falls issued its chart a year ago, an esti- strengthen our conviction that the estimate of 40 per 
mate was made that incendiarism is responsible for cent is close to the mark. Among the many letters re- 
40 per cent of the annual destruction of lives and prop- ceived was one from a leading insurance executive 
erty in this country by fire. This estimate precipi- who wrote: 

tated wice discussion and controversy. We received “Fire insurance must either continue a beneficent influence 
hundreds cf letters from insurance company execu- in the social fabric, or it must degenerate into a malign 
tives, state fire marshals, insurance commissioners, __influence_ as it can readily become by lending ituef either 
agents and other authorities. These only served to of the vicious element that preys upon society as a whole,” 

a 
What Are We Going To Do About It? 

For years Glens Falls has been striving through litera- every interest involved. The time for united action 
ture, fire prevention contests, moving picture films and has come. Something must be done. Glens Falls is 
in other ways, to impress upon insurers and insureds still seeking a way and it welcomes suggestions. 
alike the need for suppressing this evil. In these Furthermore, it promises full co-operation in any 
efforts it has had splendid co-operation from its agents. plan that will aid in crushing this menace which 
But it realizes that the fight on incendiarism must continuously threatens American Insurance and the 


have behind it the full and earnest co-operation of American Public. 








“Old and Tried” 





Founded in 1849 


INSURANCE COMPANY 
GLENS FALLS, N. Y. 

















E. W .WEST, Pres, H. N. DICKINSON, Vice-Pres. F, M. SMALLEY, Vice-Pres, and Secy. R.C. CARTER, Treas. 


R.S, BUDDY, F. L. COWLES, G. P. CRAWFORD, H.W. KNIGHT, J. A. MAVON, Secretaries G.S. JAMISON, Asst. Secy. 
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INCREASE IN RATES IS 
DENIED IN LOUISIANA 





New State Insurance Commission 
Refuses to Accept New 
Schedule 


REFUND IS NECESSITATED 





Scope of New Body Is Explained by 
Chairman Fortier—New Rating 
Body Approved 


NEW ORLEANS, Sept. 8 —The 
Louisiana Insurance Commission, at its 
first formal meeting last week, wiped 
rates on residential 
property set up in the advisory rates 


out increases in 


promulgated by the Louisiana Fire Pre- 
vention Bureau, which was at the same 
time superseded by the Louisiana Rat- 
ing & Fire Prevention Bureau, or- 
ganized under Act 302 of 1926 and ap- 
proved by the commission. 


Increase Is Denied 


The commission’s first rate order 
makes effective and mandatory as of 
Sept. 1, all rates and schedules in effect 
July 16 last under the advisory rate 
structure of the Louisiana Fire Preven- 
tion Bureau. The latter body on Aug 
12 published advisory rate increases of 
15 percent on protected residential pro- 
perty and 25 percent on unprotected 
residential property. The commission’s 
action will require agents to refund the 
amount of the increase in premiums col- 
lected. 

Immediately after James J. A. Fortier, 
chairman of the new commission, an- 
nounced the decision reached, notice was 
filed by C. J. Doyle, counsel for the Na- 


tional Board, representing practically 
every operating company licensed in 
Louisiana and other states. The com- 


mission’s order establishing the prevail- 
ing system of mercantile rates of July 
16 last was preceded by verbal orders, 
approving the organization, constitution 
and by-laws of the new Louisiana Rating 
& Fire Prevention Bureau, which, under 
the law, has power to prescribe sche- 
dules of rates subject, however, to the 
approval of the commission which can 
modify, change or initiate rates on its 
Own motion. 


Acts on Forms 


A system of forms, prescribed in the 
Past by the fire prevention bureau, was 
adopted by the commission on recom- 
Mendation of the new bureau but it 
directed that steps be taken to bring 
about a revision of the forms to meet 
certain conditions required for the pro- 
tection of the public and the companies. 

More than 200 representatives of some 
400 fire, automobile theft and tornado 
mMsurance companies, responded to the 
commission’s call for the meeting in 
New Orleans, to organize the new rat- 
ing and fire prevention bureau. Julian 
Prioleau was elected president of the 
bureau. Other officers chosen were: 
John X. Wegman, vice-president, R. P. 
Strong, secretary-treasurer, Fire Mar- 











FIGHT RATE INCREASE 


ACTION IS TAKEN IN TEXAS 


Chambers of Commerce Throughout 
State Join to Check Proposed 
Change 


AUSTIN, TEX., Sept. 7.—Organiza- 
tion for a vigorous fight against the ap- 
plication of fire insurance companies 
operating in Texas for increase in rates 
in a number of classes was perfected at 
a well-attended conference of represen- 
tatives of commercial bodies and indus- 
trial organizations held at Austin Friday 
last week. Final hearing on the appli- 
cation is to be held before the State 
lire Insurance Commission at Austin 
on Oct. 20, when protestants are to pre- 
sent data which they claim will be suf- 





| of Newark. 


ficient to convince the commission that | 


the proposed rate increases are unrea- 
sonable and not justified. 


Plan $50,000 Campaign 


This data is to be prepared by a com- 
mittee composed of A. L. Reed, Dallas, 
chairman; Marshall Eskridge, San An- 
tonio; A. L. Burge, Port Arthur; Rep- 
resentative A. C. Dunn, Marlin; D. G. 


Foreman, Ft. Worth; Ralph Bradford, | 


Corpus Christi, and W. E. Long, 
Austin. A finance committee to raise 
funds to defray expenses, including legal 
representation, was selected and more 
than $50,000 will be raised to press the 
campaign. It was stated at the meeting 
that the rate increase will mean an in- 
crease of $6,000,000 in premiums paid in 
the state. 

The heads or representatives of all 
the important chambers of commerce 
were present at the meeting. Assistant 


Attorney-General Cousins was also there 


and expressed the hope that the con- 
troversy would not get into the courts 
and that whatever the Fire Insurance 
Commission’s decision might be it would 
be accepted by both sides. Judge Cous- 
ins said he had already been informed 
by counsel for the insurance companies 
that if the application was denied, the 
verdict would be accepted and no liti- 
gation was contemplated. 
Welcome the Opportunity 


The fire insurance men in Dallas were 
not surprised at the formation of the 
organization and the fight which is 
coming. They said the companies would 
be willing to an audit of the books be- 
cause such audit will show the com- 
panies are not making an adequate re- 
turn on money invested. The fire 
insurance men declared when they show 
the business men of Texas that they 
are not making proper returns on capital 
the increase in rates will be allowed be- 
cause no business man wants any other 
business to be operating at a loss, or 
operating without a just return on 
capital invested. 

“We are glad business men are be- 
ginning the fight against the proposed 





shal Gregory, E. H. Addington, W. P. 
D. Bush, R. H. Colcock, J. DeTreville, 
L. A. Nelson, R. M. Pons, James B. 
Ross, E. J. Sullivan, H. A. Steckler, 
F. J. Tupper, John H. Van Amburgh, 
and C. J. Wyckoff, directors. 

A constitution prepared by a commit- 

(CONTINUED ON PAGE 34) 
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ORGANIZATION 


FORM HOTEL UNDERWRITERS 


LAUNCH 


Three Stock Companies Will Write Se- 
lected Risks at 20 Percent Reduc- 
tion in Rate 


The Hotel Fire Underwriters, an or- 
ganization proposed by hotel and insur- 
ance men for writing insurance on se- 
lected hotels, has finally been launched. 
An article in the “Hotel Worid” states 
that ““Hotel Fire Underwriters represent 
a pooling of interests by three large old 
line stock companies, the Equity Fire 
of Kansas City, the West American of 
Los Angeles and the National Guaranty 


in excess of $1,000,000 and the combined 
net cash surplus also is in excess of 
$1,000,000, making a policyholders’ sur- 
plus in excess of $2,000,000.” 


Reduction of 20 Percent 


The article states that permits have 
already been granted by the insurance 
departments of a great many states and 
that within a short time announcements 
will go out from the headquarters of the 
Hotel Fire Underwriters in Chicago that 
it is prepared to write hotel insurance 
at a saving of approximately 20 percent. 
It is anticipated that hundreds of thous- 
ands of dollars will be saved by hotel 
men annually. For the present the Ho- 
tel Fire Underwriters will handle only 
fire insurance on hotels, but it is stated 
that plans are already under way to 
handle use and occupancy, sprinkler 
leakage and consequential damage, be- 
sides all forms of casualty insurance. 

It is argued that in paying premiums 
to stock fire companies at the usual 
rate, hotel men have to pay the fire 
losses on every conceivable type of risk, 
“from the fire traps in the ghetto sec- 
tions to these affairs which smell to 
heaven of incendiarism, during every 
light business depression.” It is stated 
that the Hotel Fire Underwriters is not 
a promotional proposition; that there is 
nothing to promote except good will. 
It is not a mutual company and there is 
no assessment liability but it proposes 
to give the hotel men low cost insur- 
ance, with a complete understanding of 
the problems, together with unques- 
tioned indemnity. 





rate increase,” said one of the leading 
fire insurance men of the state. “It is 
easier to deal with big business men on 
matters where money is concerned than 
it is with the layman. When the busi- 
ness man is shown a legitimate business 
concern is not making legitimate re- 
turns on capital invested it is easy to 
convince him something must be done 
to allow a just return. The companies 
are not concerned over how a ‘just re- 
turn on capital’ is reached. They do not 
care if the ‘just return’ comes through 
a rate hike or through minimizing losses, 
but they believe they are entitled to 
earn something on the money they have 
invested and think the business men of 
the state will take the same view of the 
niatter. If they do, then something will 
be done to protect the companies from 
the heavy losses and the light returns 
they are getting on money they have 
invested.” 


The combined capital is, 
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GRAND NEST MEETING 
IS NOW IN SESSION 





Biggest Attendance on Record 
Appears for Preliminary Golf 
Tournament 
GATHERED AT MILWAUKEE 


Wirt Leake Will Become Most Loyal 
Gander of Grand Nest—Con- 
test for Keeper 





MILWAUKEE, WIS., Sept. 8.—Be- 
tween 75 and 80 delegates representing 
the ponds of the Blue Goose from all 
parts of the United States and Canada 
arrived in Milwaukee today to attend 
the annual meeting of the Grand Nest. 
This is the largest number of delegates 
ever attending a Grand Nest meeting 
by about 20, according to Grand 
Wielder Paul E. Rudd, who is highly 
pleased with the response of the ponds 
this year. Among the early arrivals at 
the meeting were Mr. and Mrs. Wirt 
Leak and their daughter, from Dallas. 
Mr. Leake will be elevated from the 
position of grand supervisor of the flock 


to that of the most loyal grand gander 
of the order at this meeting. 


Golf Opened Program 


About 50 members turned out for the 
golf tournament on Wednesday, the 
opening day of the Grand Nest gather- 
ing. Cars took the golf players to the 
Ozaukee Country Club early in the 
morning from the Hotel Wisconsin, of- 
ficial headquarters of the ganders. The 
international match between the United 
States and Canada was due to be the 
main event of the day. The teams were 
fighting for possession of the big cup 
which Canada took into its domain at 
last year’s meeting. The play was under 
Nassau scoring. When the teams had 
started their play, the individual tour- 
nament was put under way, with more 
entered in it ths year than have ever 
before played in the golf tourney. Ben 
Lehnberg, resident chairman of the golf 
commitete, and J. N. McLeod, general 
chairman, had charge of the tournament 
and were aided by the professional at 
the Ozaukee club. 

Entertainment for the ladies at the 
meeting started Wednesday afternoon, 
when they were taken for a ride through 
the city of Milwaukee under the direc- 
tion of Mrs. Clarence R. James, who 
had mapped out a tour previously. The 
ride terminated at the Hotel Astor, 
where tea was served in the sky room, 
with Mrs. W. C. Bradt as hostess. The 
officers’ dinner was held Wednesday 
night at the Hotel Wisconsin. 


Sessions Start Tomorrow 


The business session of the meeting 
was to get under way Thursday morn- 
ing, following the registration by the 
visiting ganders, with Most Loyal 
Grand Gander H. Verne Myers presid- 
ing. The election of officers, which is 
to take place at this time, will see a 

(CONTINUED ON NEXT PAGE) 
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SUIT IS TRANSFERRED | 


| 


COMPANIES NOTIFY AUDITOR | 


Will Attempt to Have Kentucky Rate 
Case Removed From State to 
Federal Courts 


FRANKFORT, KY., Sept 8.— Circnit 
Judge Ben G. Williams today transferred 
to the Federal court 169 suits of State 
Auditor W. H. Shanks against the fire | 
insurance companies in the matter of | 
rate increases. The American Surety of 
New York went on the companies’ bond. 


LOUISVILLE, Sept. 6.—Attorneys 
for 163 ‘companies in Kentucky, who are 

ghting for an increase of 12% percent 
in fire insurance rates, on Sept. 2 filed 
notice with State Auditor W. H. Shanks, 
that they will seek to have the federal 
court try the case involving the raise 
in rates. A motion will be made be- | 
fore the Franklin circuit court, Ben G. 
Williams, judge, at the opening of the | 
September term, for the removal of the | 
case to the federal court. Attorney Gen- 
eral Frank E. Daugherty, for Mr. | 
Shanks, said he would appear in re- 
sponse to the motion. 

The increase in rates was filed Aug. 2 


+ 


effective that day. Mr. Shanks objected 
to the increase and filed an injunction 
in the Franklif' circuit court against 
the Kentucky Actuarial Bureau, which | 
was enjoined from enforcing the in- | 
crease. The companies then filed an | ; 
injunction suit in the federal court to 
prevent interference with the increase, | 
but the federal court refused the in- | 
junction, leaving the case in the state 
courts. 


BLUE GOOSE MEETING 
ON IN MILWAUKEE | 
(CONT'D FROM PRECEDING PAGE) 


friendly battle staged between the sup- | 
porters of Henry Rose of the Chesa- | 
peake pond and Deputy Most Loyal | 
Grand Gander W. F. C. Fellers of the | 
Florida pond, both announced candi- 
dates for the position of grand keeper | 
of the golden goose egg. Whether any | 


dark horses will be put into the running | 
at the meeting is not known. 


As this marks the 20th gathering of 
the ganders for the Grand Nest, the 
big feature. of the meeting is the pil- | 
grimage to the Oakwood Hotel at Green | 
Lake on Friday. It was here, in the 
latter part of June, 1906, during a meet- | 
ing of the field men in Wisconsin, that | 
the order was conceived and the Wis- 
consin Home Nest started. 

Walter E. Atwater, Charles H. sik. | 


H,. VERNE MYERS, Waterloo, 


Most Loyal Grand Gander 


Ia. 


| Evans Hughes, 
| of the Supreme Court, in the line-up of 


SPIRIT IS OPTIMISTIC 


EXPECT FAVORABLE DECISION 


St. Louis Insurance People Think Mis- 


souri Rate Case Will Be Settled 
for Companies 


ST. LOUIS, Sept. 8.—St. Louis in- 
surance circles are well pleased with 
the prospects of securing a reversal in 
the United States Supreme Court of 
the decision against the fire insurance 
companies in the 10 percent rate reduc- 
tion case. The presence of Charles 
former associate justice 


counsel for the companies is one of the 


| fundamental causes for optimism in the 


minds of the insurance men. 
Rely on Violation Claim 


They feel that the clear analysis of 
the Missouri case contained in the brief 
that has been forwarded to Washington 
will prove to the high court the “unrea- 
sonable, arbitrary, capricious, fundamen- 
tally erroneous and confiscatory” char- 
acter of the Missouri supreme court’s 
findings in sustaining the rate reduction 
order made by Superintendent Ben C. 


de in 1922 shi sus- | 
Hyde in 1922, but which has been sus | arouse 


pended pending the outcome of the 
litigation. The chief attack made on 
the Missouri decision is the claim that 
it violates Section 1 of the 14th amend- 
ment of the United States Constitution, 
in that it deprives the companies of their 
property without due process of law. 
Most insurance men believe that even 
should the high court finally sustain 
Superintendent Hyde it will decide that 


| the new rates shall not apply until the 


date of its decision and not be retro- 
active. For that reason they feel that 
the recent discussion as to whether the 
agents of the state should be prepared 
to return their proportionate share of 
any refund is entirely uncalled for, be- 
cause in all probability no refund will 
be necessary. 








worth and M. M. Hawkhurst wrote the 
ritual for the order and the name was 
proposed by Dr. William E. Golden. 
George G. Wright was the first unsus- 
pecting gosling to be put through, and 
he was followed by James Heaney and 
W. J. Ciscel. 

The first officers 
Home Nest were: 
most loyal gander 
supervisor of the 
Conklin, custodian 
George Heller, Jr., 
Roberts, Lasoianalle of 


of the Wisconsin 
Walter E. Atwater, 
William E. Golden, 
flock; Walter W. 
of the  goslings; 
wielder; George A. 
the — goose 








WIRT LEAKE, Dallas, Tex 
Grand Supervisor of the Flock 
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Co- OPERATION IS URGED. DROPS. AUTO TO CONTRACT 


FOR FIRE PREVENTION WEEK 
Chairman T. Alfred Fleming Desires 
the Agents and Local Boards to 
Stir Up Sentiment 





NEW YORK, Sept. 8—Chairman T. 
Alfred Fleming of the Fire Prevention 
Week Committee has issued a call to 
all local agents and local boards for 
their immediate and active assistance in 
making an outstanding success of this 
year’s Fire Prevention Week, Oct. 3-9. 
It is to the interest of every agent to 
do all he can to forward the plans made 
by the fire prevention committee. 

“This is ‘Good-Will’ insurance,” Chair- 
man Fleming declares, “and the pre- 
mium paid is the lowest rate quoted in 
any line of insurance. Besides, it pays 
the largest dividends. It insures your 
standing in the community, your busi- 
ness and your financial future. It estab- 
lishes a better contact with the commu- 
nity served and establishes your business 
more firmly.” 

Individual boards or agents can ren- 
der an invaluable service to their own 
cause by taking it upon themselves to 
municipal authorities to early 
action in preparing for Fire Prevention 
Week. If there is no fire prevention 
committee in their communities, they 
should attempt to establish one in con- 
nection with the local chamber of com- 
merce and report their action to the 
United States Chamber of Commerce 
in Washington, D. C., which will be 
more than willing to assist in every 
way. They can help in planning strong 
programs of education and inspection 
using Fire Prevention Week merely as 
a starting point for an all-year program 
of physical improvement. None are bet- 
ter qualified than local agents to speak 
on fire prevention work at luncheon 
clubs, women’s organizations, radio sta- 
tions, schools, etc. Inspiration and prac- 
tical suggestions for action can be ob- 
tained from the literature published by 
the National Board of ag Underwrit- 
ers, 85 John Street, iow ‘ork. 





egg; and guards, ‘tee 5. Wallace, 
Charles H. Silkworth, M. M. Hawk- 
hurst, Carl E. Hilbert, Robe Bird and 
Otho E. Lane. 

Homage will be paid to these men 
on Friday where the order was born 
which has now spread until its member- 
ship includes field men, company execu- 
tives, insurance commissioners, editors 
of insurance publications, and others, in 
‘tall he esi of the country. 


DAVID L. MeCOY, Sioux Falls, 8S. D. 
Grand Keeper of the Golden Goose Egg 


ilies OF CANTON’S MOVE 


| Second Premium Leader This Year to 





Withdraw from Active Cam- 
paign for Volume 


The Union of Canton, for a number 
of years one of the leading writers of 
automobile insurance in this country, 
has discontinued its contract by which 
in the past all of its automobile busi- 
ness was written in the Allied Under- 
writers, through the office of H. G, B, 
Alexander & Co. of Chicago. The au- 
tomobile liability of the Allied Under- 
writers has been reinsured by the 
Transcontinental, of which H. G, B. 
Alexander & Co. is also United States 
manager. This is the second premium 
leader in the automobile field to com- 


:pletely revamp its underwriting program 


this year. The Automobile of Hartford, 
while not actually withdrawing from 
the automobile insurance field, so cut 
its lines and reinsured its business that 
its writing will be negligible this year, 
The Union of Canton has now taken 
similar action, so that it will immedia- 
tely drop from the list of top-notchers 
in premium income from automobile 
business. 
Was Among Top-Notchers 

The Union of Canton has had a dis- 
astrous experience in its automobile 
department. The loss ratio has steadily 
mounted year by year, last year’s losses 
very nearly being twice the total of the 
premium income. The loss ratio in 
1923 was only 40 percent, but in 1924 
it mounted to 78 percent, and last year 
was 168 percent. These loss ratios, 
however, have been experienced on a 
decreasing volume of business, as the 
company has been cutting its line for 
the past three years. In 1923 it ranked 
second among all companies in the 
country for automobile premiums, re- 
porting a total of $4,508,958. In 1924 
it cut its line in half, dropping to seventh 
place with a total of $2,412,262. Last 
year a still more drastic cut brought 
the premium total down to $953,373, 
taking the company out of the group of 
ten premium leaders. The Union of 
Canton has been reinsuring a large part 
of the automobile business of the Ex- 
port, chiefly finance business and ex- 
cess cover. The heavy burden of the 
losses came from the national finance 


and reinsurance business, the straigit 
agency business showing a satisfactory 
record. 

















PAUL E. RUDD, Milwaukee, Wis. 
Grand Wielder of the Goose Quill 
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VERMONT AGENTS HAD 
ANNUAL CONVENTION 





J. E. Traill of Burlington Reelected 
Head of Organization for 
Coming Year 


ACT ON MANY QUESTIONS 


Urge Insurance Department for State, 
Endorse National Association, 
Increase Dues 





BURLINGTON, VT., Sept. 7.—At 
the largest attended meeting of the Ver- 
mont Association of Insurance Agents, 
held at Burlington, last week, the or- 
ganization re-elected J. E. Traill of 
Burlington as president for the coming 
year, voted to increase its members’ 
dues by adopting the graduated scale 
of payments, and passed _ resolutions 
urging the state to divorce its insur- 
ance and banking departments and to 
create a separate department of insur- 
ance, headed by an experienced man. 


Had Good Attendance 


There were 85 in attendance at the 
afternoon business meeting of the asso- 
ciation. The report of Secretary-Treas- 
uerer D. J. Burns of Montpelier showed 
a membership of 78, one member dying 
during the year, six retiring and three 
new members being added. A _ balance 
in the treasurer was also reported. The 
various committees reported little to do 
during the year in adjustments of 
grievances or legislative affairs. Fred 
A. Field, Jr., for the fire prevention 
committee reported use of speakers in 
the schools during fire prevention week 
and other observances. 

An extended report was read which 
had been prepared by Edwin J. Cole ot 
Fall River, Mass., secretary of the con- 
erence committee of the New England 
agents on the recent commission ses- 
sions, which covered in detail the work 
done in connection with the joint con- 
ference with a committee of the 
companies of the Eastern Underwriters 
Association. 

A further effort will be made to get 
the membership of the state body up 
to 100, although it was made clear that 
Vermont, of all the states, undoubtedly 
had the largest percentage of insurance 
agents of the state enrolled in its state 
association, 


President Traill Presided 


The report of President J. E. Traill 
showed that he had been particularly at- 
tentive to his duties the year and had 
attended the conventions and many con- 
ferences with considerable sacrifice to 
his own personal business. 

Frank L. Briggs of Amesbury, Mass., 
the first secretary of the Vermont As- 
sociation and largely instrumental in 
its creation, made an inspiring address, 
urging the Vermonters to influence the 
Vermont commissioner to stop the mul- 
tiplying of agents: advocating a better 
system of premium collections and ad- 
vising the state association to hold 
district meetings in various parts of the 
State during the year. 

Telegrams and letters of best wishes 
or regrets were then read from Regional 
Vice President Thomas D. Faulkner of 
Hartford, Conn.; the Insurance Club of 
Atlantic City; National Secretary Wal- 
ter H. Bennett and others. 

The following amendment to the con- 
stitution was passed, with but one, or 
Possibly two, dissenting votes: Yearly 
dues, any agency whose entire premium 
mcome is jess than $10,000, $10.00; 
Premium income from $10,000 to $15,000 
Per year, $12.50; $15,000 to $25,000 per 
year, $18.75; $25,000 to $35,000 per year, 





BIG CAMPAIGN PLANNED 


| 


AUDITOR GIVES VIEWS 


WORK LAUNCHED IN KANSAS | REASON FOR KENTUCKY SUIT 


Farm Fire Prevention Being Under- 
taken on Elaborate Scale in 
That State 


The progress and present status of 
farm fire prevention work in Kansas is 
summed up in a report issued last week 
to the members of the Kansas Fire Pre- 
vention Association by Lloyd L. Gaines, 
chairman of the farm fire prevention 
committee. Mr. Gaines shows that prog- 
ress has been made and, though the 
work is but a few months old, it is now 
a perfected machine ready to achieve 
notable progress during the coming 
season. 


Has Complete Organization 
The farm committee was first ap- 
pointed in April and was one of the first 


definite steps in farm fire prevention 
work in middle western territory. The 


| 


organization meeting had the cooper- | 


ation of Richard E. Vernor, manager of 
the fire prevention department of the 
Western Actuarial Bureau, and Wallace 
Rogers, chairman of the fire prevention 
committee of the Farm Insurance Asso- 
ciation. It was decided to immediately 
organize subcommittees on the farm 
committee to perfect an active field or- 
ganization. 
formed to head up the organization work 
throughout the state, Rosse Case being 
appointed chairman. Mr. Case 
prominent local agent at Marion, Kan., 


An agency committee was | 


State Official Says Action Against Com- 
panies Was Due to Their Neglect 
of Statute 


FRANKFORT, KY., Sept. 8.—The 
exact position of Auditor William H. 
Shanks in the controversy and court 
action now pending with the fire insur- 
ance companies which are seeking to 
impose an increase of 12% percent in 
sthe rates now charged policyholders of 
Kentucky, is set forth in reply to an 
inquiry as to the reasons for his action. 
Quite a number of journals appear to 
have misunderstood the reasons for his 
action. In his letter Auditor Shanks ex- 
plains in detail what he has done and 
why. Mr. Shanks wrote: 

Ignoring of Statute Question 

In reply to your inquiry as to 
I saw fit to initiate the action restrain- 
ing the bureau from making the pro- 
posed increase” in the fire insurance 


“why 


|; rates on property in Kentucky, it gives 


is a | 


and is one of the most active workers | 


in the national farm fire 


movement. 
Publicity Cared For 


The press publicity committee is 
headed by R. H. Gilkeson, associate 
editor of the “Kansas Farmer” and 


“Mail and Breeze,” a Capper farm pub- 
lication with a circulation in Kansas of 
ever 110,000. Mr. Gilkeson has already 
given active cooperation in the work 
and devoted considerable space in his 
farm publication to the work of farm 
fire prevention. B. E. Marsh is chair- 
man of the home inspection committee, 
which will have much work to do in de- 
veloping the work among children. A 
radio committee was formed, with 
Harry Umberger, dean of the extension 
division of the Kansas State Agricul- 
tural College, as chairman. Mr. Um- 
berger has already delivered a number 
of radio addresses on farm fire preven- 
tion and schedules a busy season this 
winter. The farm committee slated the 
teachers’ committee of the state organ- 
ization as its speakers’ committee, be- 
lieving that a separate organization for 
this is not essential. This is a perfected 
organization which will enable the Kan- 
sas Fire Prevention Association to ac- 
complish much in farm fire prevention 
work this year and may be taken as a 
model for similar state organizations in 
other states. 








$25.00; $35,000 to $50,000 and over, 
$30. 
Fred A. Field one of the veteran 


agents of the state, took the floor and 
made an earnest plea for the separation 
of the state insurance department from 
the banking department and the crea- 
tion of a separate insurance commis- 
sioner’s office. It was clearly stated 
there was no feeling against the present 
commissioner, but it was a fact that 
the commissioner was a banking man 
and well qualified in that respect but 
not versed in insurance matters. Mr. 
Field said the state annually collected 
nearly $300,000 from the insurance in- 
terests and spent 97 percent of it for 
the maintenance of other departments. 
The Vermont Life Underwriters Asso- 
ciation had recently passed a recom- 
mendation that the departments of in- 
surance and banking be separated. 
John S. Buttles, commissioner of in- 


prevention | 


me pleasure to give you a full account 
of my action. You appear to be wholly 
misinformed as to the nature of the 
court action now pending. The matter 
at this time involved is not whether the 
insurance companies are justified in in- 
creasing fire rates 12% percent, but 
whether they are justified in ignoring 
the statutes of Kentucky under which 
they are licensed to do business. 


Must File Written Agreement 


Section 762b-33, Kentucky statutes, 
provides in effect that no fire insurance 
company and no rating bureau shall en- 
ter into or act upon any agreement with 


regard to the making, fixing or collect- 


ing of any rate for fire insurance upon 
any property within this commonwealth, 
unless the same be in writing, and that 
prior to its taking effect, a copy thereof 
shall be filed with the auditor, who, after 
due notice and hearing, shall make an 
order approving or disapproving any 
such agreement, From this order of the 
auditor, the companies have an appeal to 
the civil courts. 


Method Was Illegal 


The insurance companies and the Ac- 
tuarial Bureau saw fit entirely to ignore 
this section. On Aug. 2 the Actuarial 
Bureau notified all the agents in Ken- 
tucky that from that date the rates on 
property in Kentucky had been increased 
12% percent, and instructed them to pro- 
ceed to collect premiums on that basis. 
The agreement to charge this rate had 
never *been filed with the auditor, and, 
of course, therefore had been neither 
approved nor disapproved, and as a con- 
sequence no such rate is in existence, 
and the agents have no legal right to 
collect any such premium. 


Justification Not Involved 


It was to enjoin this unwarranted and 
illegal action that I bright suit in the 
Franklin circuit court. The question of 
the justification for the increase has not 
yet arisen. No filing of any agreement 
to increase the rate has been made with 
me, nor has any representation justify- 


| ing such increase been made by the com- 


| panies or 


the Actuarial Bureau. The 
question of whether the loss ratio justi- 
fied such increase has not yet arisen, and 
when that question is presented to me, 
TI shall deal with it in strict accord with 
the facts and figures presented. 





dustries of Vermont, then delivered an 
interesting talk upon workmen’s com- 
pensation as it was being carried out 
in the state and urged the agents to 
correct any misapprehension among 
employers and citizens as to the cost 
of workmen’s compensation to the con- 
sumer. Vermont was in a better posi- 
tion than either New York, Massachu- 
setts or New ‘Hampshire as regards 
compensation benefits as the overhead 
was not as high. As compensation 
payments were at best an economic 
waste he urged the agents to help in 
spreading the gospel of safety-preven- 
tion plans. 

Insurance Commissioner Robert C. 

{CONTINUED ON PAGE 34) 
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ROW IN PENNSYLVANIA | 
OVER COMMISSIONER 





Head of Charter Mutual Benefit 
Association Sues Einar 
Barford 


CITE LONG DISAGREEMENT 


Old Loan Is Basis of Suit, Leading to 
Charges of Threat to Put Asso- 
ciation Out 


PHILADELPHIA, PA.,. Sept. 7. 


Einar Barford, Pennsylvania’s new in- 


surance commissioner, has been sued in 
common pleas court here by the Charter 
Mutual Benefit Association. The com- 
plaint that Mr. Barford is in 
debt to the president of the association 
and that the commissioner 
had tried unsuccessfully to get further 
loans from the company. 
Barford, in 


alleges 
insurance 


Commissioner 
reply to the de- 
clared that he would be represented by 
the attorney-general’s office at the court 
hearing next week. The suit is the 
direct sequel of an alleged “threat” by 
Commissioner Barford to put the plain- 
tiff company “out of business in the 
state.” 


charges, 


Part of Political Row 


Mr. Barford was recently named 
state insurance commissioner by Gov- 
ernor Pinchot after S. W. McCulloch 
was ousted by the governor on trumped 
up charges back of which was politics. 
Mr. Barford had been a deputy in the 
state securities department before his 
elevation to the commissionership of 
insurance. The appointment stunned 
insurance leaders in the state, a blow 
from which the rank and file of the pro- 
fession have not recovered yet. 

In the bill in equity filed in court, 
Joseph A. Conroy, president of the 
plaintiff company, alleges that Mr. Bar- 
ford began harrassing his company from 
the moment he became insurance com- 
missioner. The court action seeks to 
enjoin the commissioner from examin- 
ing the business affairs of the company 
or tampering with its books in any way. 


Case Is Explained 


It is declared that before Mr. Barford 
became commissioner, the business and 
assets of the association were regularly 
investigated and audited and found to 
have been conducted in strict accordance 
with the state laws. Since Mr. Barford 
took office as commissioner, it is alleged, 
his attitude toward the plaintiff associa- 
tion has been marked by prejudice, bias 
and _ hostility.” 

The bill recites that 12 years ago Mr. 
Barford was a reporter for a Philadel- 
phia newspaper and Mr. Conroy, then 
an actuary of the plaintiff association, 
made an analysis and prepared a report 
of some insurance companies at the re- 
quest of Mr. Barford for which the 
former was to receive $100. 

It is said that Mr. Barford never paid 
the $100 to Mr. Conroy. On Dec. 17, 
1919, it is further charged that Mr. 
Barford called on Mr. Conroy and bor- 
rowed $50, which money, it is alleged, 
was never repaid. 

Later, according to Mr. Conroy, Mr. 
Barford incorporated the Investors’ 
Protective Association and asked Mr. 
Conroy to become its actuary but the 
latter declined, he said. 


Complaint Is Quoted 
bill of 


The complaint continues as 
follows: 

“The appointment of Einar Barford 
as commissioner of the insurance de- 
partment of Pennsylvania startled the 


(CONTINUED ON PAGE 34) 
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SOME OBSERVATIONS 
ON USE AND OCCUPANCY 





Homer Gwinn, Assistant Western 
Manager of Firemens, 
Speaks to Field Men 


INTERPRETS MANY POINTS 


Gives Some Interesting Facts of Com- 
parative Losses Under This and 
Regular Property Policies 


Homer Gwinn of Chicago, assistant 


the Firemen’s 
group, addressed the Western Insurance 


western manager of 


Bureau Field Club at Louisville this 
week on “Use and Occupancy Insur- 
ance.” He said that but few insurance 


men are qualified to explain this cov- 
erage, many field men not being suffi- 





] 














HOMER GWINN 
Assistant Western Manager Firemen’s 


Group 
ciently familiar to talk to prospects. 
Gave History of Forms 
Mr. Gwinn developed the history of 


use and occupancy 
that during the World War the greatest 
demand for use and occupancy arose. 
The first form was a valued form that 
was in general use. He traced the per- 
diem form and then the coinsurance 
form. He gave a short analysis of the 
forms in use, taking the perdiem manu- 
facturing form in Kentucky and ex- 
plaining its various paragraphs. 

Mr. 


insurance showing 


Speaking further, Gwinn says: 
Some Judicial Interpretations 
Have Clarified Contract ' 


The term “Use and Occupancy” as 
applied to insurance would be extremely 
vague and far-reaching except for the 
fact that in the years since it was 
first written there have been a number 
of judicial interpretations. Even with 
these its boundary lines will doubtless 
be bulged and distorted for years to 
come. This is not surprising because 
there remain questions that are still 
doubtful in our standard policies that 
have been in use for forty years and 
more. However, we today have a work- 
able and fairly reliable idea of what we 


may expect of the fundamentals of it 


Two Court Decisions 
Are Held Important 


I find two court 
to define this 
able words, 
keeping with 
viewpoint of 


decisions that seem 
coverage in understand- 
that are substantially in 
the insurance company’s 
what it intends to insure. 





The first is the case of Tannenbaum 
vs. Simon, 40 Misc. 175, 84 App. Div. 
642. In that decision use and occupancy 
was defined “as the business use of 
which the described property is capable.” 

The other I find in Michael vs. Prus- 
sian National, 171 N. Y. 25. Here it 
is defined “as applying to the status of 
property and its continued availability 
to the owner for any purpose he may be 
able to devote it to.” 

These two decisions 
concisely interpret 
as we intend it. 


in my opinion 
use and occupancy 


Use and Occupancy as a 
Business Builder 


The more you understand this form of 
indemnity the more you are impressed, 
as I am, use and occupancy insurance is 
destined to become a source of income 
to insurance companies second only to 
the premium collected for protection of 


thought was given to ascertaining the 
fire clause conditions in the lease when 
the business underwritten. 


was It is 
needless to say that in that particular 
state we very carefully scan all offer- 


ings of this class. We are particular to 
ascertain whether or not our assured 
owns the building or is a renter. If 
the latter, we wish to know the exact 
conditions of the fire clause in his lease. 


Coinsurance Form Held Less 
Uncertain in Its Terms 


Coinsurance use and occupancy leaves 
us in a less uncertain state of mind 
when determining our net lines, but I 
feel that is properly a problem of the 
insurance company and not one of the 
insurer. If you will just ruminate for 


a moment, I believe you will find it 
difficult to select many industries so 
| evenly arranged throughout the year 


physical values against fire. If this 
prophecy is true, it is strange to note 
the policy contracts in vogue today 
seem to disclaim the undertaking ot | 
use and occupancy indemnity at the 
very outset. The new form of policy 


adopted by New York, as far as I can | 


determine, does so by specific words and 


ha a loophole to endorse it other- | 


wise. This form of policy is not used 
in Kentucky. 
The forms 
main similar 
adopted by 


in the 
forms 
after the 


in use today are 
to the earlier 
the companies 


plicity 
of local agents, 


brokers and companies 
acting upon 


their individual views. 
However, a great many improvements 
have been accomplished and a great 
many more will undoubtedly be made as 
experience is 
interpretation. 


Tells About the Famous 
Minnesota Decision 


It might be well to call your atten- 
tion to a drastic interpretation of the 
Minnesota courts that so upset the cal- 
culations of underwriters that up until 
the present time no satisfactory relief 
has been discovered, either in the way 
of a correction in forms or through 
state legislation. The specific case 
have in mind is particularly fresh in the 
speaker’s memory because we were one 
of the defendant companies in that case. 
It was Brecher Furniture Company vs 
Insurance Companies. This was a case 
where the plaintiff, Brecher Furniture 
Co., occupied as tenant premises covered 
by use and occupancy insurance, and as 
a result of fire the plaintiff who leased 
the building was deprived of his lease. 


Time Limit Was Held to be 
Not Effective in a Loss 


The court held of no effect that por- 
tion of the forms we use limiting the 
indemnity to the time within which in 
the exercise of due and reasonable dili- 
gence the property could be repaired, 
restored or replaced. Briefly, it con- 
verted our use and occupancy policy 
into a leasehold policy. Anticipating 
no such. possible construction, no 


| actual 


gathered through judicial | 


whose use and occupancy requirements 
may be measured with the same yard 
stick each of the 300 working days in 
the year. Even street railway companies 


have their periods of slack business, 
although to the casual observer the 
available straps seem to be about the 


same the year round. 
whole situation, 
the assured, 
of policy, 


Summing up the 
from the standpoint of 
under a coinsurance form 
he has but to anticipate his 
needs in the way of use and 
occupancy through estimating his ex- 
pected profits and unavoidable fixed 


: ? 3 © | charges for that period of time. 
usual pioneer experience with a multi- | 


of forms that were the product | 


Advance in Rate Covers 
All the Uncertainties 


To compensate us for the added un- 
certainties of the coinsurance form we 
are collecting an advance in rate; this 
in direct opposition to its effect upon 
any other form of contract we offer. 
Whether or not the additional charge 
will make up the difference in loss re- 
sults, only experience will tell. Per- 
sonally I believe the present charges 
will fully compensate us for the un- 
certainties. The rules covering these 
charges you will find in your Advisory 
Rule Book. 

Following is a chart showing appli- 
cation of the three forms, per diem, 
seasonal and coinsurance, to the same 
loss. The basic of this chart is taken 
from an article by T. Z. Franklin, man- 


ager of the special hazard department 
of the Automobile. Some alterations 
have been made to more clearly empha- 
size the point. 

I have attempted to secure some loss 
experience figures on the class; a com- 
parison between the results of the ad- 
justment under use and _ occupancy 
policies as compared to property damage 
policies on the same risks. The amount 
of these obtainable is not what I had 
hoped to obtain, but they will serve 
to illustrate to some extent the uncer- 
tainties of the class. 

Very often risks that from the stand- 
point of ordinary fire insurance appeal 
to us as the least desirable, are on the 
other hand very desirable use and oc- 
cupancy risks. Disregarding the pro- 
position of stock replacements the most 
flimsy frame structure that is easily re- 
placed within a short space of time is 
by far the better use and occupancy risk 
as compared to ordinary fire insurance 
on the same risk. We are at the € present 
time in the midst of settlement of a 
loss “on a risk of this character. It 
was a handle factory of frame construc- 
tion, about what you usually find the 
class, and the factory is a total loss. 
The estimate we receive under the use 
and occupancy policies is what total 
suspension for a period of three months 
will cost us. The form being of the 
per diem variety, means a 25% use and 
occupancy loss. 


Some Examples on Loss 
Adjustments 


The other day we settled a use and 
occupancy loss on a brick garage of 
ordinary construction in Chicago, and 
the building adjusted at 90%, the con- 
tents 95% and the use and occupancy 
25%. 

A stock of druggists sundries in Chi- 
cago produced a loss to stock of 46% 
and the use and occupancy loss was 
19%. 

In a general store at St. 
stock was 63%; U&O 21%. 

Ina laundry” in Detroit the property 
loss was 13%; U&O 6%. 

A paint factory in Detroit produced 
property 9; U&O 14%. 


Louis the 


loss of 45% 

A flour mill in Minneapolis suffered a 
fire of very small proportions but the 
U&O ran twelve to one greater in the 





Table Shows Application of the Three 


Monthly Available Ins. for paymt. 


Forms of Use and Occupancy 
Amt. of Loss Col. Under 





Values Of Loss Under 3 Forms Actual Three Different Forms 

Months at Loss Per D. Seas’nl Coins. Loss Per D. Seas’nl Coins. 
COMGRTY cccccicc 5,000 10,000 2,500 5,000 5,000) 2,500 5,000 
February ..... 5,000 10,000 5,000 5,000 5,000} 22,500 5,000 5,000 
DEE cisccees 12,500 19,000 15,000 12,500 12,500 12,500 12,500 
Cea 12,500 10,000 17,500 12,500 None None None None 
BE Gah cewdnled 7,500 10,000 17,500 7,500 None None None None 
Oe eae 5,000 10,000 2,500 5,000 None None None None 
a eat it 7,500 10,000 5,000 7,500 None None None None 
Re 5,000 10,000 2,500 5,000 None None None None 
September ..... 5,000 10,000 7,500 5,000 None None None None 
October 10,000 10,000 10,000 10,000 10,000 10,000 ti 000 10,000 
November 20,000 10,000 15,000 20,000 20,000 10,000 15,000 20, 000 
December ..... 25,000 10,000 30,000 25,000 25,000 10,000 25,000 25,000 
Totals 120,000 120,000 120,000 120,000 77,500 2,500 70,000 77,500 


Distribution of loss in this example to the policy w ritten under the co-insur- 
ance plan is based upon the assumption that the conditions of the clause had been 


complied with. 


The distribution to the “Seasonable” 


policy is based purely upon,.a hypothetical 


form and is used in the comparison to demonstrate how it might work out in the 
settlement of a loss if the assured had misjudged the periods of his fluctuating 


values. 














CONDENSED NEWS OF THE WEEK 








Homer Gwinn, assistant western man- 
ager of the Firemen’s, speaks on use and 
occupancy insurance before the Western 


Insurance Bureau Field Club at Louis- | 
ville. Page 8 
xs & © 
Vermont Association of Insurance 


Agents held annual meeting 
ton last wee 


at Burling- 
Page 7 
es. eo 
Insurance Company 
play the St. Paul Fire 
at Cubs Park in 


The Royal 
ball nine will 
Marine team 
next Saturday. 


base- 
& 
Chicago 
Page 16 
* * * 


Suit filed in Pennsylvania against Com- 


missioner 3arford opens war against 

state insurance official. Page 7 
*x* * * 

Chairman T. Alfred Fleming of Fire 


Prevention Week urges agents and local 
boards to start stirring up sentiment in 
their communities for proper observa- 
tion. 


|} agents. 


United States Chamber of Commerce 
issues bulletin urging business men to 
examine carefully the provisions and 
clauses of their fire insurance contracts. 

Page 10 

* * * 
is announced for annual con- 
casualty executives and 
Page 37 


Program 
vention of 


*x* * * 

Companies notify State Auditor Shanks 
of their intention to remove Kentucky 
rate case from state to federal courts. 

Page 6 
*x* * * 

Hotel Fire Underwriters is launched 
by three stock companies to write hotel 
risks at 20 percent reduction. Page 5 

*x* * * 


St. 


Louis insurance people believe that 
the 


Missouri rate case will be decided in 


| favor of the companies. Page 6 
*x* * x 
International Claim Association held 





Page 6 | Mass. 


its annual meeting this week at Boston, 
Page 37 


| property loss 379 


|and the U&O paid 2 


loss payment. 

A grain elevator in the same town, 
| property loss 14%; U&O 20%. 

A general store in ee ia Ohio, 
; U&O 4% 


Another in vg "same town, property 
loss 33%; U&O 4Y%%. 


A manufacturing concern here in your 
home town paid about the same prop- 
erty loss under $1,375,000 insurance that 
U&O paid on $200,000. 

In Omaha a drug store paid a 4% loss 
On a risk of 
this character it bie seem there 
should have been no U&O loss. 

A theatre in Hastings was total to 
property and 39% to U&O. 

A 


98% 


rye mill in Milwaukee was 
to property and 56% to U&O. a 
A feed mill in Milwaukee was 74% 


to property and 73% to U&O. 
A planing mill in Duluth was 6%4% to 
property and 13% to U&O. 


These entiation generally indicate 4 
lesser loss expectancy on use and oc- 
coverage. 


cupancy Again they show 
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Shelved : 


That’s what happens to businesses that burn 





and many of them stay on 


the shelf—either because they could not see the necessity of Business Inter- 
ruption Insurance or their insurance agent failed to stress the necessity of this 
form of protection. 


Every business needs Business Interruption Insurance as well as a prop- 
erty damage policy—so at least be sure, that if the business of your client 
stays on the shelf after a fire, it will not be because you failed to offer him 
adequate protection against it. 


FIRST AMERICAN 


FIRE INSURANCE COMPANY 


INCORPORATED 1925 


EIGHTY MAIDEN LANE, NEW YORK, N. Y. 





2 e ERNEST STURM,CHAIRMAN OF THE Boarp. 
“America Fore” PAUL L.HAID, Presioenr, 


CASH CAPITAL — ONE MILLION DOLLARS 


NEW YORK CHICAGO MONTREAL SAN FRANCISCO 
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some startling surprises not favorable 
to the use and occupancy insurance. I 
believe this class presents greater op- 
portunities for thoughtful underwriting 
than anything we write. Every now 
and then you will experience some sur- 
prise in a risk that appears very inno- 
cent on the surface and the results in 
case of a loss are disastrous. 

I was reading an article the other 
day in a magazine, in regard to a manu- 
facturer in New York State who spe- 
cializes in the manufacture of baseball 
bats for many prominent professional 
baseball players. It was very interest- 
ing to note the number of years required 
to season the ash that is used. It oc- 
curred to me should a loss occur a use 
and occupancy policy covering raw stock 


would present a very unpleasant sur- 
prise to the underwriter who was not 
informed. 
Should Watch Special 

Machinery Parts 

The other day in a lithographing 


plant I was inspecting a centrifugal lathe 
that required six months to 
ture. I was advised by the man 
bought it there were but two concerns 
engaged in the business of manufac- 
turing these machines and the help 
required to build them was limited to 
a very few individuals. 
concern who 
was inspecting, 
for six months to the 
that particular machine 
were not in a position to commence 
the manufacture of another one for any 


manufacture of 








manufac- | 
who | 


| Chamber of 
z He stated the | 
manufactured the one 1 | 
devoted their entire time | 


and that they | 


other purchaser until the one was com- | 


pleted. From this it is easy to see that 
under certain circumstances that portion 
of a lithographing plant, dependent upon 
such a machine, might be required to 
wait approximately a year before it 
could be replaced. They of course would 
have recourse to other 
might have the machines, through whom 
they could purchase 


engravers who | 


their engravings, | 


URGES BUSINESS MEN 
TO EXAMINE POLICIES 


——__-—= 


United States Chamber of Com- 
merce Gives Some Advice 
on Fire Contracts 


SHOULD BE UNDERSTOOD 


Various Clauses and Provisions in the 
Standard Form Are Explained 
and Interpreted 





WASHINGTON, D. C., Sept. 
Business men are urged to examine 
carefully the provisions and clauses of 
their fire insurance contracts so that 
they will be thoroughly 
the conditions specified in them. This 
warning is given in a bulletin issued to- 
day by the Insurance Department of the 


8.— 


States. 
Few Read Policies 


The bulletin makes the point that as a 
general rule the business man buys a 
fire insurance policy and tucks it away 
without even taking the trouble to read 
it. “Safe in the belief that he is properly 
insured,” the bulletin continues, “he 
pays no more attention to his policy 
until the time comes for renewal. In 








but all the time they were doing it there 
would be some loss accruing under the 
use and occupancy insurance policies. 


familiar with | 


Commerce of the United | 


| the event there is a fire he may realize 

| to his financial loss that one or more of 
the conditions required by law to be set 
| forth in his fire insurance contract have 
} not been fulfilled by him. This policy- 
| holder may have unintentionally com- 
| mitted some act which rendered the 
| policy void, fully believed that he was 
| protected against certain fire losses 
| which are specifically excluded, or as a 
| result of increasing values, been under- 
| insured. In order to avoid these con- 
| tingencies the business man should read 
| his policy and understand the broad 
principles underlying it.” 


Clauses Are Explained 


The bulletin explains in detail the 
meaning of the various clauses in the 
standard fire insurance policy. It points 
out that instead of paying for only the 
loss or damage sustained by fire, the 
insurance company may exercise the 
right given to it in the policy to take all 
or any part of the insured articles at 
‘agreed or appraised values. The com- 
| pany also has the option of repairing, re- 
| building or replacing the property dam- 





| aged with other of like kind and quality. 
This option, however, is not ordinarily 


| exercised. Abandonment of property to 
| the insurance company is_ specifically 
prohibited by the fire insurance con- 


| tract. 
Should Keep Inventory 


an accurate of all insured 
property. 
tin states: 

“It is impossible to describe in detail 
every item covered by a fire insurance 
policy. It is desirable that the insured 
prepare and maintain for his own infor- 
mation an accurate inventory of every- 
thing contained within the insured prop- 
erty, together with its value. This 
serves two purposes. It will enable a 
close check to be kept on the value of 


inventory 


| the property and thus furnish a guide 
| | 





Policyholders also are urged to keep | 


In this connection the bulle- | 
| property. 
| in the contract the company 








for increasing or decreasing the amount 
of insurance. In addition this inventory 
is very important in case of fire since 
it tends to assure the inclusion of every 
item in the statement of claim and aids 
in proving the amount of loss. An in- 
ventory of property should be so located 
that a fire destroyi ing the property can- 
not also destroy it. 


Interest of Assured Covered 


Attention is directed to the fact that 
it is the interest of the insured which is 
covered in the fire insurance contract 
and not the property itself. Thus the 
contract is a personal one and cannot 
follow the property unless the insurance 
company gives its assent. It is a funda- 
mental principle of fire insurance that 
the policyholder must have an insurable 
interest in the property as otherwise the 
policy would be a gambling contract and 
therefore illegal. Unless the policy- 
holder: is the unconditional and sole 
owner, the policy requires that the type 
of interest which he has in the property 
be specifically stated so the company 
may know definitely what is being cov- 


ered. The test of an insurable interest 
is whether an injury to the property will 
cause an actual loss to the insured, 


Thus a mortgagee has an insurable in- 
terest. 


Should Report Changes 


The bulletin advises policyholders to 
report immediately to the insurance 
company any changes which might have 
an effect upon the fire hazards of the 
If there were no limitations 
might be 
burdened with a risk which it would not 
have assumed in the first place and 
should not afford to carry out the pre- 
mium named. It would obviously be 
unfair to other policyholders, the bulle- 
tin adds were the company in effect to 
discriminate in favor of any particular 
policyholder by carrying such increased 

(CONTINUED ON PAGE 12) 





“More than a Century of Service’’ 


Public Relations 


HE outstanding need of the fire insurance Stories of the demagogue. 

business today is a broader public knowl- 
edge and understanding of it." 
the expressed opinion of the Fire Group 


of the Insurance Advertising Conference at 


Philadelphia. 


It is time for the stock fire insurance compan- 
ies to place before the public the actual facts 
about underwriting profits and losses . . . the 
effect of national fire waste on rate making. . . 
in a word, tell the real story of stock fire 
insurance as a practical antidote for the fairy 


of legal reserve 


This was 


our nation. 


Throughout its 


Service," the Builders of AETNA have given 
their full share of effort in this direction; and 
the AETNA INSURANCE COMPANY now 
will be no laggard in the support of any 
practical plan for creating a better under- 
Standing between the public and legal reserve 
fire insurance companies. 


overwhelming proof that it is an indispen- 
sable support for the home and business life of 





For the record 
fire insurance in America is 


"More than a Century of 
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What do they know 


about fire insurance 











Take your own boy and 


girl for example. Are 








they forming habits of 
carefulness about fire? If 
they are, they will keep 
them, for habits formed 





at the school age persist 
in later years. If they 
are forming habits of 
carelessness they will be 


hard to change as they 





grow older. , : 











If you would make your town a better and safer place to live in, a more profitable 
place for you to do business in, in years to come, see that the school children 
receive educational literature about fire prevention and the economic loss which 
every fire causes to the community. There is plenty of this kind of literature 
available, without cost to you. School authorities will readily co-operate,— and 


it’s the best kind of advertising your agency can have. 


[f you need our co-operation we will be glad to give it to you 


omy — ici > 


_». SPRINGFIELD FIRE €& MARINE INSURANCE Co. 


Head Offices: SPRINGFIELD, MassAcHUSETTS 





See . . ” 2 — . . ; . » , 
’ Western Dept., Chicago: Harding & Lininger, -A€grs. Paciric Depr., San Francisco: George W. Dornin, -Mer. 


Chartered in 1849 
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“No question of your 
company’s soundness” 


Rina prospective policy- 

holder doesn’t require 
the Alliance Agent’s time 
to satisfy him of the stand- 
ing of the company. That 
is usually disposed of by 
the prospect himself with 
a remark like that quoted 
above. 


This means that the Alli- 
ance Agent can concen- 
trate on securing for his 
clients the most thorough 
possible protection on the 
basis most advantageous 
to those clients. 


The combination of an un- 
questionably reliable com- 
pany with specialized local 
service is building up for 
Alliance Agents a perma- 
nent and profitable 
business. 





THE ALLIANCE 


INSURANCE COMPANY 
of PHILADELPHIA 








CITE ELEVATOR HAZARD 
REPORT ON RECENT BIG LOSS 


Kansas Inspection Bureau Draws Con- 
clusions From $315,000 Fire 
at Atchison 


TOPEKA, KAN., Sept. 8 —The 
Kansas Inspection Bureau has issued a 
report on the fire incurred July 18 in 
the Terminal Grain Elevator at Atchi- 
son, Kan., citing a number of safeguards 
which should be applied to all similar 
risks. This fire incurred a total loss 
of $255,234, over 50 percent of the total 
insurance line. The exact cause is not 
known, but a number of conditions ex- 
isted which might have been responsible 
for the fire. The fire did extensive 
damage to adjacent property as well as 
the elevator, destroying a vinegar works 
2,400 feet from the elevator, a residence 
2.000 feet from the elevator, a garage 
over 1,000 feet from the elevator and a 
paint shop, lumber yard and residence in 
the immediate vicinity. The loss to the 
adjacent property was over $60,000, 
largely covered by insurance. 


Recommendations Made 


The conclusions of the Kansas In- 
spection Bureau, drawn from the in- 
spection of the risk ten days after the 
fire, are as follows: 

All windows in buildings facing rail- 
way lines should be properly screened. 

Remote motor control should not be 
nermitted. 

Frequent inspections should be made 
of isolated parts of plants if machinery 
is located in such places. If oiler had 
made regular rounds, and on his leaving, 
the watchman had commenced his 
rounds, the fire would probably have 
been discovered early enough to be ex- 
tinguished by first aid appliances. 

Overhead conveyor galleries connect- 
ing buildings should consist of bridges 
strong enough for the loads to be car- 
ried, with walls and roof of light com- 
bustible material. 

All conveyor galleries should be cut 
off by standard automatic-closing doors 
and shutters on both sides of walls. 


Many Construction Weaknesses 


Exposed manholes in fireproof grain 
tanks should be closed by tight fitting 
reinforced concrete caps, or by double 
cast iron covers (one cover on each side 
of wall). 

High buildings should be provided 
with outside means of ingress, such as 
permanently attached iron ladders, to 
permit closing of windows, and doors at 
communications to other buildings, and 
fighting of fires at time of their incip- 
iency. 

Grain bins in all types of buildings 
should be tightly decked with the same 
material as used in the construction of 
the buildings; manholes in these decks 
should be surrounded with curbings at 
least 6 inches high, and provided with 
tight-fitting covers. 


Means a Total Loss 


After fire has gained headway in 
risks of this class and type of con- 
struction it is almost a certainty that 
the result will be a very severe loss. 
The best a fire department can do is to 
protect surrounding property. 

Neighboring cities very often render 
most valuable assistance in responding 
with firemen and equipment to calls for 
aid in such emergencies. Experiences 
of this nature are fortunately infrequent, 
and finances will not permit a city the 
size of Atchison to maintain a paid fire 
department of sufficient strength to 
fight such catastrophies. 

The city is fortunate that a con- 
flagration did not occur. It is some- 
what of a wonder that the northeast 
residential section was not entirely 
burned. 

The Atchison fire department was 
very much handicapped by reason of 





Net Lines Discussed 
by State Agent in 
the Kansas’ Field 
Sam F. Woolard of Wichita, Kan, 


state agent of the American Central, 
every once in a while gets out a six- 


page leaflet which he sends to his 
agents. It is composed of poetry, 
jokes, philosophy and some original 


matter of his own. In a recent bulle- 
tin Mr. Woolard discusses net lines, 
He says: 

“The whole scheme of insurance is 
based on the law of average. Were it 
not so, the owner of an individual risk 
—could with safety—carry his own in- 
surance. The ‘one class of risk’ com- 
panies do not make much _ progress. 
’Tis too much of a hazard. To elimi- 
nate the gambling feature and place 
the business of insurance on a high 
grade business basis, the underwriters 
should call for small lines, well selected, 
and of many classes, well scattered 
when underwriting profit will uniformly 
be produced. 


x * 
“Not so long ago it was predicted 
that a few companies would eventu- 


ally control the insurance world. 
belief is right rapidly being exploded. 
There is now a place under the sun 
for all legitimate direct writing insur- 
ance organizations. The day of ‘jumbo 
lines’ is a thing of the past. Reinsur- 
ance companies will, pass out of the 
game. Net lines will be the slogan of 
all well managed companies and these 
well scattered. State insurance officials 
are greatly pleased and _ correspond- 
ingly relieved in the conclusion of com- 
panies generally to restrict their accept- 
ances to net lines instead of hazarding 
such large proportions of their assets 
to ‘single shot’ fires with the possible 
uncertainty of collecting from some in- 
surance companies. 
* + * 


This 


“With this underwriting policy put 
in full force and effect—there will nat- 
urally be a demand for a larger num- 
ber of companies in each legitimate full 
time insurance agency and a corres- 
ponding reduction in the number of 
‘part time’ agencies. During the elimi- 
nation period our blood pressure will 
jump a few notches towards Pike Peak 
—but in the end we will all benefit. So 
mote it be.” 


being undermanned. However, the mem- 
bers deserve considerable credit for their 
efforts. 

Again the wood shingle nearly caused 
a conflagration. The fight for the elimi- 
nation of this hazard should be vigor- 
cusly continued. 


CHAMBER OF COMMERCE 
GIVES ADVICE ON POLICY 
(CONTINUED FROM PAGE 10) 
hazards without advanced knowledge 
and adequate compensation. 


Should Be No Misrepresentation 


In conclusion, the bulletin says: 

“As the contract must necessarily be 
based upon the strictest good faith, it is 
provided that the entire policy is voided 
if the insured has concealed or misrep- 
resented any material fact or circum- 
stance concerning the insurance of the 
subject of it, or in case of any fraud 
or false swearing touching any matter 
relating to the insurance or the subject 
thereof whether before or after a loss.” 


Lott to Address Union 


Edson S. Lott, president of the 
United States Casualty, will be among 
the speakers at the good will dinner of 
the Eastern Union and Western Union 
at Lenox, Mass., Sept. 22. 


W. E. McCullough of Chicago, western 
general agent of the General of Seattle 
is in the east. President H. K. Dent of 
the company has just returned from an 
European trip. 
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AGENTS WANTED WHERE NOT REPRESENTED in ILLINOIS, INDIANA, OHIO, MISSOURI, MICHIGAN and PENNSYLVANIA 
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If your problem is 
“more income’”— 


And yet you do not want to 
sacrifice the. quality of the pro- 
tection you sell merely to increase 
your earnings— 


The Atlas Casualty Company 
has a real opportunity to offer 
you in the fastest growing of all 
casualty lines—automobile in- 
surance. 


Write for our booklet, “Why 
you should select the Atlas 
Casualty Company,” and let us 
tell you how representation of the 
Atlas means increased income. 


FREE to every agent 
in Atlas territory who 
wants to increase his 


Automobile e 
=| youshould & 
Insurance select 


Se “ATLAS CASUALTY [Eee 
Company 


Business Le FRE a" 
















| Address 


\\ 

\ 
Mr. W. D. Holterman, 

| Atlas Casualty Company, Le 


3 = oH / (i> j 
e 3 \Zag S . ~~ 
First National Bank Bldg., ss LE: | 7a 
an say ony sulin Company 
Please send me, free, your new booklet “Why You Should Select the 
Atlas Casualty Co.” | 


EXECUTIVE OFFICES 
PI 6 icc ecb bike cu debe s odes iensetuens ted 6ecadweateesssadadset eos W. D. HOLTERMAN 7 FELIX BROEKER 
President Fort Way: ne, vi lana Secy. and Gen’! Mgr. 
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CHANGES IN THE FIELD | 








BEAN GOES TO THE ATLAS 


Becomes State pommr for Indiana and 
Kentucky, Succeeding Late 
Harry Gamble 


Charles Y. Bean has been appointed 
Indiana and Kentucky state agent of 
the Atlas succeeding Harry Gamble, 


who died recently. He will make head- 
quarters at Indianapolis. 
several months Mr. Bean has been 
manager of the insurance department of 
the local agency of D. Sherman Ellison 
f South Bend, Ind. Prior to that he 
traveled for a number of years in In- 
diana and was for some fime Indiana 
State agent of the Norwich Union. He 
served one year as president of the In- 
diana Insurance Society. The appoint- 
nent effective Sept. 15. 


A. S. Hall and “" F. Schmidt 


Arthur S. Hall, 
the 


is 


who has been special 


agent ot 


For the past | 


past several years has been appointed 
superintendent of the improved risk de- 
partment of the western department in 
Chicago. Mr. Hall has had an ex- 
tended experi ence in the field and be- 
fore going to Wisconsin traveled for a 


number of years in Illinois. 
He will be succeeded in Wisconsin 
by Leo F. Schmidt, who for the past 


several years has been special agent of 


the Atlas in Ohio. 
Fred O. Hesse 
Fred O. Hesse, state agent in Wis- 
consin for the Norwich Union, has re- 
signed his position to enter the local 
| agency field in Iowa. 


A. E. Kienzle 


Be y ven agent in Ohio to succeed 
H. Gamber, who resigned to become 
Obie state agent of the Commonwealth 


| of New York, the North British has ap- 


| pointed A. E. 


Atlas in Wisconsin for the | for several years. 


: Kienzle, who has been 
Ohio examiner at the New York office 
Mr. Kienzle has had | 


state agent in western Pennsylvania for | 


| the Milwaukee-Mechanics, effective Sept. 


1. Mr. Kennedy will be located at 801 
Arrott building in Pittsburgh. He will 
succeed Howard M. 
sociated with the Travelers in the Penn- 
sylvania field. Mr. Kennedy has been 
with the middle department at Phila- 
delphia for several years. 


Thomas C. Little 


Thomas C. Little, for the past several | 


years agent in Texas for the London 
Assurance, has resigned his connection 
to go with the Fireman’s Fund as special 
agent in Detroit. The London Assur- 


ance is discontinuing its direct writing | 


1 Texas. 
Hubert Lehr 
Vice-President John A. 


Dodd of the 


agent for eastern Ohio with headquar- 
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| American National Fire of Columbus, 
Ohio, announces the appointment of | 
Hubert Lehr of Cleveland as _ special 


| O71. 
to $10,000,000. 


joint 


| derwriters and the National 





t € | engaged Edward B. 
Eckels who is as- | 
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ja training and experience to equip him | ters at Cleveland. Mr. Lehr is wel 
admirably as assistant to State Agent | known in the Ohio field, having served 
John H. Gray. for several years in the Cleveland office 
canna of the Ohio Inspection Bureau and later 
Leo J. Kennedy |as special agent of the Caledonian and 

, Caledonian-American. 

Leo J. Kennedy has been appointed 





Edward B. Mallory 


The Central of Maryland 
Mallory as special] 
Oct. 1, for eastern 
Pennsylvania and New Jersey, filling 
the vacancy created by the promotion 
of Herbert M. Benjamin to general 
agent. Mr. Mallory has been in that 
field for a number of years, formerly 
as a special agent for the Westchester 
and the Delaware. He will make his 
headquarters at Philadelphia. 


Fire has 


agent, beginning 








NEWS FROM NEW YORK 

















REPORT ON COMMERCIAL UNION 

concluded examination of 
Union by the New 
discloses the strong 
British company possessed admitted 
assets of $15,712,319 Dec. 31 last. At 
the same time its loss reserve was §1,- 
502,126; unearned premium reserve, $8,- 
783,685; policyholders’ surplus, $4,928,- 
Fremiums for the year were close 


The newly 
the Commercial 
York department 


* * x 


TWO FIRE LEADERS TO SPEAK 
Two prominent fire insurance leaders 
have accepted invitations to address the 
convention of the International 
of Casualty & Surety Un- 
Association 
ot Casualty & Surety Agents to be held 
at White Sulphur Springs, W. Va., Oct. 
5-7. President C. A. Staats of the West 
Virginia Association of _ Insurance 
Agents will extend the greetings of the 
association to the convention and Past 
President Thomas C. Moffatt of the 
National Association of Insurance 
Agents will speak in behalf of that or- 

ganization. 


Association 


* * 


WILL BROADCAST PROCEEDINGS 


Believing that the proceedings of the 
National Association of Insurance 
Agents to be held at Atlantic City Sept. 
21-24 not only should be but will be of 
great interest to the public at large, the 


| program committee has completed ar- 


rangements for broadcasting the ad- 
dresses of the more prominent speakers. 
These addresses will be put on the air 
by the Atlantic City Municipal Station, 
W PG, and will probably include among 
others the speeches to be given by Pres- 
ident Cliff C. Jones, Past President 
Thomas C. Moffatt, Superintendent 
Harry L. Conn of Ohio, General Coun- 
sel Austin J. Lilly of the Maryland 
Casualty and Will B. Calhoun, chairman 


of the fire prevention and conservation 
committee. 

ee 
BAD TIME FOR RAIN COMPANIES 


Though full returns have not yet been 
received, rain writing insurance com- 


| panies anticipate numerous losses as a 


| result of the very 


| York was practically three 


| ried. 


unfavorable weather 
that obtained through the east during 
the past three days, and notably on La- 
bor Day when the precipitation in New 
inches, pro- 
hibiting a number of scheduled sporting 
events upon which indemnity was car- 
Though no application for such 
indemnity has yet been made it is ru- 
mored the promotors of the Dempsey- 
Tunney fight, to be held at Philadelphia 
Sept. 23, will seek a rain cover of $100,- 
000. W hen the Dempsey-Carpenter fight 
occurred in Jersey City a few years ago 
its management sought $500,000. The 
companies, however, were willing to 
grant but a tenth of that sum. This was 
not considered enough by the fight pro- 
moters and the application was canceled. 
Underwriters aim only to grant indem- 
rity covering actual loss resulting trom 
excessive rain. and as tickets for the 
championship fiehts are usvally all sold 
in advance of the event, the only ex- 
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In this year of celebrating the 150th anniversary 
of national independence, the Insurance Company of 
North America completes its 134th year of insurance 
service. 


The history of this Oldest American fire and 
marine insurance company is in effect a history of the 
economic development of the United States. Offering 
its first protection to the earliest property interests 
and commercial activities of a new nation, it has de- 
veloped step by step with national progress, anticipat- 
ing in scope of protection and service the constantly 
increasing insurance requirements of property and 
business. 


The Insurance Company of North America has 
been consistently a pioneer in the economical applica- 
tion of insurance to every type of property risk; a 
pioneer in rendering this protection readily available 
through agents the country over; and a pioneer in 
developing an insurance service that, in efficiency, 
speed and scope, furthers the best interests of repre- 
senting agents and of their clientele. 


Throughout its 134 years of service the Insurance 
Company of North America has maintained an un- 
broken record of met obligations. Because of this 
proven dependability, and the efficiency of its pro- 
tection and service, it has the preference today with 
progressive agents everywhere. 


Insurance Company of 
North America 


PHILADELPHIA 


and the 


Indemnity Insurance Company of North America 


write practically every form of insurance except life 
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RUBBER STAMPS 
SAVE YOU TIME! 


In all clerical operations, whether ledger, jour- 
nal, statements, time cards or any detail where 
the same information is repeated, rubber stamps 
save minutes and hours over handwriting. 

Swisher’s rubber stamps will help you save 
this time. Deeply molded printing dies in high 
grade, tested rubber combined with our patent 
cellular pneumatic cushion not only insure clear 
imprints but unusual, lasting quality. With 
these stamps, no pounding is necessary. 

The Index is an exact reprint under celluloid 
cover on top of the stamp, a visible convenience 
that enables quick, accurate selection and pre- 
vents stamping up-side-down. 


The quality is economical 


Why not test out one of these C. M. B. Index 
stamps today? Write or print the copy you 
want on a piece of paper and mail it to us. The 
etamp will go forward immediately. Our manu- 
facturing schedule is on a ‘‘24- hour service” 
basis. A test will surely convince you that in 
Swisher quality there is economy. 


R. D. SWISHER MFG. CO. 


411 S. Clinton St., Chicago, Il. 
Established 1888 


You should have our catalog No. 186-A-26. 
It is filled with suggestions and illustrations of 
time saving utilities. Rubber Stamps, Seals, 
Stencils, Steel Stamps, Numbering Machines; in 
fact, a complete line covering an unusually wide 
range of needs. It is yours on request. 











IBREVOORT 


HOTEL 
Mt tfLasate, CHICAGO 


Insurance Headquarters 


Brevoort Hotel uuholds worthily 
the best traditions of American 
hotels famed for hospitality. 








RATE REDUCING 
APPLIANCES 


Non-Explosive Safety Cans and 
Automatic Oil Waste Cans 


Each can bears the label of the 

Underwriter’s Laboratories and 

the Associated Factories Mutual 
Fire Insurance Companies. 


Justrite Manufacturing Co. 


2067 Southpert Avenue, Chicago, Ill. 








WANT ADS 
in The National Under- 


writer are read every week 
by thousands of interested 
insurance men—that’s why 


they are result getters. 


1 inch. $5.00 
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pense the promoters would incur in the 
event of its postpohement would be re- 
rental of the arena, additional advertis- 
ing and the reemployment of ushers, 
guards, etc. The rate demanded for the 
indemnity is 10 percent. 

.. + * 

TO ANALYZE MARINE BUSINESS 


Prof. S. S. Huebner of the University 
of Pennsylvania has been engaged by 
the United States Shipping Board to 
collect statistics on the amount and di- 
vision of ocean and inland marine insur- 
ance transacted in this country. This 
is part of the plan authorized by Con- 
gress for the United States Shipping 
Board to submit suggestions for the 


upbuilding of the American Merchant 
Marine. A questionnaire has been 
sent by the Shipping Board to American 
branches of admitted foreign companies, 
asking the amount of net ocean marine 
premium income during 1925, from hull 
and plate risks and cargo risks. The 
questionnaire also requests information 
as to how much of the total ocean ma- 
rine risks of the United States branches 
was reinsured in American companies 
and in foreign companies or under- 
writers not admitted to this country. 
Similar information is asked for inland 
marine and transportation experience. 
Dr. Huebner will analyze the statistics 
and shape up a report for the congres- 
sional committee. 
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CONRAD BRUNDQUIST APPOINTED 


Conrad Brundquist has been ap- 
pointed Cook county special agent of 
the Atlas, associated with A. H. Green. 
Mr. Brundquist has been one of the 
valuable employes of the company’s 
western department and has filled sev- 
eral important desks in the western 
office. 


* * * 
GOLF TOURNAMENT 


The fellowship committee of the Chi- 
cago Board headed by August Torpe 


has arranged for the annual golf tourna- | 


ment at the Bryn Mawr Country Club 
at Bryn Mawr and Crawford avenues, 
Sept. 14. Mr. Torpe and his committee 
are in charge of the event and expect a 
large attendance of class 1 members 
and their guests. 

~~ 6 @ 


ROYAL LOSES SECOND GAME 


The second game in the city cham- 
pionship series of the Chicago Baseball 
League was played last week, the James 
S. Kemper team emerging as victor in 
the contest with the Royal. The first 
game the previous week had been won 
by the Royal. This necessitates a third 
game to decide the championship, which 
will be played in due season. Next 
week the Royal team has scheduled a 
game with the St. Paul team of St. Paul, 
Minn., which is champion in its district. 
The box score of last week’s game is 
as follows: 





Kemper 
A.B. R. 1B. 
RGM SES 0 o0:5t.6- raw ea a 50 3's 4 0 2 
Ackermann, ss. 4 0 0 
Massmann, cf. 4 0 1 
Sy J rer 3 2 1 
a er eee” 3 2 2 
PE Tks cc eneekicn wees 5 4 0 2 
eee ere 4 1 1 
Ds Dy tev eccweesun ne 4 1 0 
Ps awa dc Cas ttieceseace 3 0 1 
6 10 
Royal 
Samuelson, If. .............. 3 0 0 
a a ree ed 4 2 2 
Drimalla, _ SSP errr rer eee 3 1 1 | 
2) rere eee re 3 0 0 
J Oe eee 4 0 1 
SS ear rr 4 0 0 
PG: WR, sweraccecsnevnns 4 0 1 
MEE, BO eee deuscdeeeneres 4 0 
PDO, Be cccasevisecvcessces 4 0 0 
3 6 


There were three triple base hits and 
one two-base hit, Lenke and Cortness 
of the Kemper team and Page of the 
Royal team being credited with three- 
base hits and Lenke of the Kemper 
team also with a two-base hit. Miller 
pitched for Kemper and Pape for the 
Royal. 

* 2 8 
ROYAL VS. ST. PAUL F. & M. 


Much interest is being taken in the 
forthcoming insurance baseball game 
next Saturday afternoon in Chicago at 
Cubs Park, North Clark and Addison, 
between the St. Paul Fire & Marine 
team, winners in the Saturday After- 
noon League of St. Paul and the Royal 
team of Chicago, representing the Chi- 
cago Insurance Baseball League. The 
Royal is champion in its division and 
is now playing for the league champion- 
ship with the James S. Kemper & Co. 
tcam. Each team has lost one game, 
so the race is very tight. The St. Paul 


team has won the pennant in the Sat- 
urday League in its city three times in 
the last four years. General Manager 
Elwin W. Law of the Royal will tender 
a dinner Saturday evening in honor of 
the St. Paul Fire & Marine team at 
the Union League Club. The St. Paul 
team will arrive Saturday morning and 
will be received by W. J. Sonnen, man- 
ager of the improved risk department 
of the St. Paul and D. J. Harrigan, 
Illinois State agent, together with of- 
ficials of the Chicago Insurance Base- 
ball League. The St. Paul Fire & 
Marine team is composed of the follow- 
| ing players: Len Smith, catcher; Al 
Reher, pitcher; W. Gessner, 1st base; 
Bob Coverdale, 2nd base; W. Cardinal, 
short stop; W. Goswitz, 3rd base; Leo 
Collins, pitcher; A. Voges, outfielder; 
P. Buettner, outfielder; McMenemy, out- 
fielder; F. Ferguson, utility and coach; 
| M. Bach, manager; J. Moss, utility. 

The Royal Insurance Co. baseball 


| team is composed of: Stalzer, 3rd 
base; Page, 2nd base; Samuelson, left 
field; Drimalla, shortstop; Witry, 
catcher; Van Deinse, 1st base: Pape, 
| pitcher; Schulke, center field; White or 
| Miller, ‘right field; Hoffmann, outfielder: 


Ciezielski, 
fielder. 
The game will be played under the 
auspices of the Chicago Insurance Base- 
ball League. A cordial invitation is ex- 
tended to all insurance people and their 
friends to be at the Cubs Park and wit- 
ness the game. There will be no ad- 
| mission fee. The game will start at 2:30. 


outfielder; 


A. Miller, out- 


* * * 


WILL VISIT LABORATORIES 


| The Chicago Association of Fire In- 
| surance Examiners will inaugurate the 
| season’s work by going to the Under- 
| writers’ Laboratories Thursdav after- 
| noon of next week and make a tour of 
inspection. 

*x* * x* 

REPORT ON OAK PARK 


The National Board has issued a new 
report on Oak Park, IIl., suburb of Chi- 
cago, showing fire fighting facilities 
very good, except for poor alarm service, 
and the conflagration hazard very small. 
Group fires only are probable. The ex- 
ee of the past five years has shown 

a per capita loss. of $1.39, a low figure, 
and 2.24 fires per 1,000, also a low fig- 
ure. The total fire loss for the five 
yéars ending 1924 was $321,308. 


New Members Elected 


The Fire Underwriters Field Club of 
Ohio (Union) at its meeting this week 
adopted a new constitution and by-laws 
and changed its name to that of the 
Ohio Fire Underwriters Association. 
New rules of practice were adopted with 
the exception of that dealing with 
agency balances. and this has been left 
to a mail vote of the membership. Rob- 
ert L. Mauk resigned from the organi- 
zation to become superintendent of 
agents working out of the New York 
office of the Commonwealth. New mem- 
| bers are R. E. Schramm. Tokio; Tohn S. 
1| Tudor, 





America Eagle; Warren W. Tut- 











tle, Palatine, Union and California, and 
A. W. Dorbert, State Assurance. 


Morrison Agency Incorporates 


The long established agency of P. K. 
Morrison & Co., at Muncie, Ind., has 
been incorporated as P. K. Morrison & 
Co., Inc. the incorporators are Peter 
K. Morrison, president; Edward J. Blue, 
vice- president, and Arnold G. Allen, sec- 
retary-treasurer. Mr. Morrison has con- 
ducted a local agency in Muncie since 
1895 and Mr. Blue has been in the busi- 
ness 27 years. Mr. Allen, who has been 
with the agency only since the first of 
the year, prior to that was special agent 
of the Home of New York in Indiana 
for 10 years. 


McMurray Has Returned 


Commissioner Thomas S. McMurray, 
Jr., of Indiana, has returned to Indian- 
apolis after an extended trip to the 
west. As chairman of the executive 
committee of the National Convention 
of Insurance Commissioners, he con- 
ferred with California Commissioner C. 
R. Detrick and visited Los Angeles in 
regard to the program of the annual 
meeting, which will be held in that city 
Nov. 15. Mr. McMurray says that he 
was well received and is confident that 
the convention will be a fine success. A 
luncheon was given n his honor in Los 
Angeles, and other attentions were ex- 
tended which evidenced the appreciation 
of influential interests in Los Angeles 
that the convention is to be held there 
this year. 


Refuses to License Company 


To the request of a fire company that 
it be furnished the necessary blanks for 
admission to South Carolina, Commis- 
sioner John J. McMahon advised that 
he was “not licensing any company 
which is a memebr of the so-called 
South Carolina Rating Bureau of Co- 
lumbia.” 





| “OPPORTUNITIES” | 








In this column appear Insurance 
Wants and Opportunities. They are 
read by thousands of interested 
insurance men. You will find that 
these “Want Ads” are real result 
getters. $5.00 is the cost of one 
l-inch insertion. 

Copy deadline, 9:90 A. M. Wednesday 

The National Underwriter 


Chicago, Illinois 








POSITION WANTED—ACCOUNTANT 
With some Western Department or Fire 
Insurance Company in Middie West. Can 
take charge of accounting, statistics, taxes 
and annual statements. Five years ex- 
perience as a state examiner. University 
graduate. Now employed. References. 

Address T-22 
Care The National Underwriter. 








WANTED 
By leading General Agency—a competent 
Assistant Examiner. Please reply, stating 
experience, age and salary desired. 


Address T-24 ; 
Care The National Underwriter. 








Fire Insurance Inspector 


A young man with Analytic Schedule 
experience is wanted by the Service 
Department of a large Chicago 
agency. Give complete information, 
including age, salary desired, and de- 
tails of education and experience. 
Applications will be treated con- 
fidentially, 
Address T-25 
Care The National Underwriter. 
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Ch. A. Lemp (Z(G) te\e) Earl C. Thompson 
President = } Vice Pres. and Genl. Mgr. 
Wm. I. Lemp °- Henri F. David 


Treasurer Secretary 





INDEMNITY COMPANY 
OF AMERICA 


St. Louis, Mo. 








The Automobile Industry has shown in its new 
models that the automobile can be improved me- 
chanically and from a standpoint of beauty. With 
these new models upon the market it is bound to 
create a tremendous number of new owners who, of 
course, will need proper insurance protection. 











Do you represent a company that will permit you 
to issue to your client a single simplified contract for 
all coverages ? 





WRITING 


Vehicle Insurance Exclusively 
Automobile - Teams - Aircratt 























“The Policy Has An Advantage”’ 
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VoLuME IV 


LE ROY, OHIO 








Editorial 


EPTEMBER heralds the approach of 

Fall, with its attendant opportunities 
to sell more insurance. This Fall of 1926 
will bring greater and more opportunities 
than have ever before faced the insur- 
ance men of America. 

Merchants are stocking up for their 
winter requirements. Vacationists are 
returning to their permanent homes,— 
and discovering the need for new pianos, 
radios, and furniture. Automobile manu- 
facturers are selling 1927 models of their 
cars and the new owners are needing 
millions of dollars worth of insurance. 

Ohio Farmers agents do not need to be 
reminded that America, in the midst of 
unprecedented prosperity, requires the 
protection of sound fire insurance. The 
Ohio Farmers Insurance Company and 
many other strong companies are pre- 
pared to protect America’s well-being. 





Automobile Insurance 
HE Ohio Farmers insurance Company 
offers agents complete facilities for 
writing automobile insurance, excepting 





liability. The privilege of writing liability 
insurance was not included in the special 
charter given this Company in 1848, 

Fire and theft insurance may be writ- 
ten on private passenger cars using either 
the specific amount or the cash value 
policy. Agents who have not familiar- 
ized themselves with cash value policies 
may obtain complete information from 
any of the special agents or by writing 
direct to the Automobile Department at 
Le Roy. 

Comprehensive forms are available 
also for insuring trucks and fleets of 
either trucks or passenger cars. 

Motor Cargo insurance is a line that 
ties right up with automobile insurance 
and, of course, the Ohio Farmers has 
several attractive forms for that coverage. 





E ROY has had the pleasure of greet- 
ing many Ohio Farmers agents who 
have stopped here for a day or two dur- 
ing the summer. We haven't room here 
to tell who has been here, but we have 
room to say that the folks at the home 
office are always glad to see friends of 
the Old Man on the Fence. If you're in 
northern Ohio you are near Le Roy. 











T. L. FARQUHAR 
President 


H. L. Dalton 
Ass’t General Manager 





Over A Century of Faithful Service 


NEWARK 


Fire Insurance Company 
Newark, New Jersey 


A Permanent and Progressive Company 


WESTERN DEPARTMENT 
Chicago 
ELWIN W. LAW 
General Manager 


W. L, Lerch 
Deputy General Manager 


A company which is truly appreciative 
of the efforts of its agents and extends 
help to them in every way. 


Established 1811 


Cc. E. TITSWORTH 
Vice-Pres. and Treas. 


Horace W. Boyd 
Manager 
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PRIEST BOUGHT STOCK 





DEALS DESCRIBED IN KANSAS 





Blue Sky Commissioner Tells of In- 
surance Company Stock Used in 
Transactions Totaling $18,000,000 





TOPEKA, KAN., Sept. 8.— The 
Marquette National Fire of Chicago has 
been “used” in a stock selling scheme 
which is said to involve $18,000,000 
of securities. This is the information 
given out by Byron White, Kansas blue 
sky commissioner. The Marquette 
National is not involved in the scheme 
so far as is known here but its stock 
was used by the promoters of the plan 
where Catholic priests and laity in 27 
states have been sold $18,000,000 worth 
of stock, so the commission claims. 

Anthony Matre has been president of 
the Marquette National since it was 
organized and it is charged that he and 
his son, Francis Matre, are the ones 
who sold the large volume of stock. 
The Marquette National had authority 
in 1913 to sell $100,000 of its stock in 
Kansas. This permit was cancelled 
July 5, 1916, at the request of the com- 
pany, which said it had sold all the 
stock desired. 

But in 1924, eight years after the per- 
mit was cancelled, the old permit and 
the license to the agents appeared in 
Kansas and was involved in the sale of 
$50,000 worth of this stock to Father 
J. Verdan of Greenbush, Kans. Father 
Verdan told the blue sky department 
that he saw the permit and was urged 
to buy because of this permit and the 
state’s investigation of the company. 
The stock in the Marquette Nationa! 
was worth what he paid for it. But 
a few months later Francis Matre is 
said to have returned to Father Verdan 
and persuaded him to change his stock 
in the Marquette National for stock in 
various other enterprises, including mo- 
tion picture companies. He invested ad- 
ditional sums until he had $171,000 in 
the Matre companies and he recently 


became suspicious of the value of his 
holdings. 


MARQUETTE NATIONAL VIEW 

It was stated at the office of the Mar- 
quette National in Chicago that the 
company has not sold any stock in Kan- 
sas except under a license from the 
state of Kansas. Father Verdan ac- 
quired his stock in the company by 
trading Kansas lands for it. When the 
company ceased dividends he went to 
Chicago regarding his investment and 
was offered his lands back again in ex- 
change for the stock. He was unwilling 
to trade back. He was then offered and 
accepted stock in the Associated Arts 
Corporation in exchange for the Mar- 
quette National stock. The Associated 
Arts stock has paid & percent dividends 
semi-annually, or 16 percent a year, ever 
since it was transferred to Father 
Verdan. 

Father Verdan has had rather com- 
plicated transactions with a lawyer and 
another man across the state-line in 
Missouri near Joplin. Some time ago 
the state’s attorney was called in to 
straighten out his affairs and a large 
amount of his securities that had been 
assigned to these men were placed in 
escrow with the state’s attorney. These 
men got his stock in the Associated 
Arts Corporation and promised him 
other securities for it. A representative 
of Francis J. Matre has been in Kan- 
sas for a week or more trying to clear 
up Father Verdan’s transactions. 


Daseke Under the Knife 


Gus J. Daseke, Indiana special agent 
of the Connecticut Fire, had a severe 
appendicitis attack at Michigan City last 
Thursday and, on his return home to 
Indianapols, went to the St. Vincent 
hospital Saturday night. He was oper- 
ated on Monday and is now making a 
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good recovery. 





CITES AGENTS’ VALUE 





SAYS SYSTEM INDISPENSABLE 





W. S. Diggs of Pittsburgh Tells Penn- 
sylvania Agents of Task Now 
Before Them 





Speaking before the annual meeting 
of the Pennsylvania Association of In- 
surance Agents at Scranton, last week, 
W. S. Diggs, prominent local agent in 
Pittsburgh, spoke of the chief task now 
before the agents, that of demonstrat- 
ing their value to the common interests 


of buyer and carrier of insurance. Mr, 
Diggs said in part: 
Mus¢ Justify System 
“The American agency system, an- 
cient and honorable, through which 
vast property values have been pro- 


tected. for so many-_years, has justified 
itself from every logical viewpoint and 
must continue to do so to warrant its 
future existence. This can only be done 
through the faithful performance of the 
things in underwriting that safeguard 
the interests, first, of the insurance 
buyer, showing him that so called non- 
assessable ‘insurance at cost’ is danger~ 
ous and deceptive, that cheap insurance 
is neither cheap nor insurance, and sec- 
ond, of the carrier of the risk, that he 
secure adequate rates for the risk taken. 

“The agent. through the increased de- 
mands for personal service, is making 
himself more and more of an underwrit- 
ing factor. Indeed, to my mind, he is 
a real necessity in the proper conduct 
of the great business in which we are 
engaged. 


Quality of First Importance 


“The unsatisfied appetite for premium, 
that is for volume, at the sacrifice of 
quality, which naturally has resulted in 
wide spread agency appointments with- 
out regard to fitness or the satisfying 
of a real need, either from the stand- 
point of the community or the company, 
has injured the whole structure of sound 
insurance and in many instances brought 
the business into disrepute. First and 
finally—what is the agent worth to his 
customer? What is he worth to his 
company?—a great insurer of vast 
values and recognizing at the same time 
that its first obligation is to remain 
solvent, to fulfill its contracts with the 
public, to pass through all the trying 
years that is the lot of every company 
insuring property hazards and yet grow 
stronger and more secure? 

“The part time agent in the person 
of the barber, the butcher, the broken 
down politician and others still less 
worthy of becoming agents, must go, if 
insurance underwriting is to maintain 
its rightful piace as a great and neces- 
sary business. Only agents of good 
standing, who can serve both the as- 
sured and the company should be ad- 
mitted and given authority to sign con- 
tracts of insurance and bind the com- 
pany on risks for indefinite amounts. 


Must Make Service Indispensable 


“If you were to erect a fine home and 
among others conveniences, have it 
wired carefully for the use of electricity 
in every part of your residence, but failed 
to turn on the current, you would create 
a parallel condition to having great in- 
surance Carriers without an agency sys- 
tem to give them life, furnish the per- 
sonal touch and assure stability and 
growth. 

“So the real agent’s future is condi- 
tioned upon his ability to be the life 
blood of his business and render him- 
self indispensable to both customer and 
company. We must, therefore, make 
ourselves an indispensable part of the 
protection we are constantly offering 
for sale.” 


Mrs. George H. Thomas, aged 49, wife 
of the special agent of the Aetna in 
Ohio, Columbus, O., died suddenly at her 


home a few days ago. 
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HINGE ON THE AGENTS 


TWO DECISIONS OF INTEREST 





Show the Part the Companies’ Repre- 
sentatives Play in the Issuing of 
Insurance Policies 





Insurance Agent Held Not Respon- 
cible for Loss Caused by Subsequent 
Insolvency of Company—In Eastman 
vs. Stumbo, Court of Appeals of Ken- 
tucky, 279 S. . 1109, the plaintiff 
brought an action to recover under a 
policy for $1,300. The company, it ap- 
pears, failed after the policy was issued 
and plaintiff sought a recovery against 
the defendant who had procured the in- 
surance for him. This action was based 
on the alleged ground that the agent 
knew the company was insolvent at the 
time the policy was written. 


Assured Won in Lower Court 


Upon the trial there was evidence that 
tended to show that the company alter 
the issuance of the policy became in- 
solvent but there was no evidence that 
the company was insolvent at the time 
the policy was issued. The evidence 
also showed that the defendant procured 
the insurance as an accommodation for 
the plaintiff, and received no pay for his 
services. And it appears there was no 
evidence of fraud on the part of the de- 
fendant, agent. The trial resulted in a 
judgment in favor of the plaintiff. On 
appeal the higher court in reviewing the 
record and in reversing this judgment 
said: 

Decision Was Reversed 

“The facts shown by the defendant 
are that he purchased the agency in 
September, 1913, and only did business 
for ‘regular old line companies. Dr. 
Stumbo then held two policies in two 
of these companies, which were canceled 
by the companies, and he then asked 
Eastham to procure for him other in- 
surance. Eastham told him he could not 
put it in any regular company, but that 
there were some mutual companies that 
might take the risk, and procured for 
Stumbo, merely as an accommodation, 
the policy in the Underwriters’ Com- 
pany, received no pay for his services, 
and had nothing to do with it except for 
the accommodation of Eastham. The 
company afterwards failed, but there is 
no evidence that it was insolvent at the 
time the policy was issued, or that East- 
ham knew this.” 

* * * 

Insurance Company Held Liable for 
Agent’s Negligence in Inserting Clause 
in Policy Which Provided Against Ad- 
ditional Insurance—In Smith vs. Na- 
tional Fire, Supreme Court of Iowa, 207 
N. W. 334. an action was brought upon 
a policy. The company denied liability 
on the ground that the insured had taken 
out additional insurance which voided 
the policy. 

The evidence tended to show that 
when the insurance was taken out the 
insured informed the agent that he de- 
sired additional insurance, and that with 
the understanding that this would be al- 
lowed the policy was contracted for. 
However, when the policy was issued it 
contained a clause which forbid the tak- 
ing out of additional insurance. The 
trial resulted in a judgment in favor of 
plaintiff. On appeal, the higher court in 
reviewing the record, and in affirming 
this judgment, said: 

Agent Knew of Situation 


“Plaintiff agreed to the taking out of 
such a policy that should contain per- 
mission for additional insurance. For- 
tune knew that such was the policy that 
plaintiff agreed to take. Defendant is- 
sued the policy on such solicitation, and 
received and holds the premiums. 
Whether Fortune failed to communicate 
the condition imposed to the agent who 
issued the policy, or whether the agent 
knew of and disregarded the condition 
1S immaterial. 

‘The additional insurance clause in 





CITES TORNADO HAZARD 





FRAME BUILDINGS STRONGEST 





Prof. Williams of University of Illinois 
Gives Results of Study on 
Wind Damage 





Following a series of tests, Prof. C. C. 
Williams, head of the department of 
civil engineering of the University of 
Illinois, is convinced that brick and tile 
buildings are more susceptible to tor- 
nado and cyclone damage than are well 


constructed frame buildings. In part 
Proiessor Williams reports: 
Reports on Findings 

“Frame and stucco dwellings with 


masonry basements may be built to sus- 
tain tornadoes at an additional cost of 
a small fraction of 1 per cent. Properly 
designed structures of brick, concrete or 
steel may be expected to withstand ter- 
rific wind. 

“Brick walls as ordinarily constructed 
are not stable against tornadoes because 
of their lack of tensile strength. The 
prevailing practice in the construction 
of brick buildings is not adequate to 
withstand severe storms. Large rooms 
in brick buildings should have steel roof 
trusses carried on independent steel 
columns. 


Suggests Building Rules 


“Corridors in school buildings should 
be built with solid construction walls 
up through the building and certain 
traverse walls should be made contin- 
uous as bracing for the building. Com- 
paratively small square rooms with 
strong construction carried up through 
the building would act as towers of 
strength against such a storm, 

“Reinforced concrete chimneys and 
bins ordinarily withstand tornadoes.” 


Field Clubs Start Ohio Work 


The Union and Bureau field clubs of 
Ohio held their first meetings of the 
fall in Columbus this week. Each had 
before it a large amount of routine busi- 
ness and the outlook is for a busy year. 
It was announced that scout committees 
had been chosen by the Ohio Fire Pre- 
vention Association as follows: 

Girard—J. P. Hershberger, Columbus; 
J. J. Sherman, Cleveland; L. H. Roller, 
Alliance. 

Franklin—C. P. Patterson, Columbus; 
R. W. Hukill, Cincinnati; A. J. Dorger, 
Cincinnati. 

Delaware—R. S. Winard, H. L. Ru- 
brecht and D. F. Durnford, all of Co- 
lumbus. 


Mavon Visits the West 


J. A. Mavon, secretary of the Glens 
Falls, is spending a week in the west- 
ern territory, calling on prominent 
agents. He is accompanied by George 
B. Jamison, who has recently been ap- 
pointed assistant secretary, and has full 
charge of the sprinkler and improved 
risk department. Their trip ends at 
Indianapolis the latter part of the week. 


Goes in Life Field 
W. J. Ciscel of Milwaukee, formerly 
special agent of the Agricultural, has 


gone with the New England Mutual 
Life in Milwaukee as a producing agent. 








the form inserted was so inserted by the 
negligence or fraud of one or the other. 
In either case it became the fraud or 
negligence of the defendant, and it is 
not material that Fortune was merely a 
local agent or not a recording agent. 
He was the defendant’s agent through 
whom the policy was negotiated. The 
defendant was chargeable with Fortune’s 
knowledge. * * * 

“The defendant must be held to have 
consented to the additional insurance, 
and to have waived the condition against 
additional insurance.” 
































As the agent, your assureds look to you 

for the safeguarding of their property, : 

and in event of a loss by fire, full indem- ‘ 

nity. 

There is only one way that you may be cer- . 

tain that you have really safeguarded your ‘ 

clients against loss, and that is by recom- 

mending and having made a Lloyd-Thomas , 

appraisal.* \ 

An appraisal* by Lloyd-Thomas is recog- 

nized as accurate and dependable. Satisfac- ) 

tory adjustments are thus facilitated when ’ 

Lloyd-Thomas appraisals* are used as a 

basis. ; 

With every satisfactory adjustment 

comes added prestige to you as an in- ‘ 

surance man who knows his‘ business. ‘ 

The |loyd-lhomas Co. 

RECOGNIZED AUTHORITIES ON PHYSICAL VALUES 

4411 Ravenswood Ave., Chicago 120 Broadway, New York 

Gioia circle, Ot a uaiamgie 1 

Washington ry —_ on _ J; ‘ 

CoMMAT 2 AM AECEAIGAL LH te cnois cuted rei of ene ery | 

cost to replace new. The amount of accrued depreciation is determined and the sound in- ‘ 

surable value is given. ' 

“ITS ADVANTAGES—1st—It discovers insurable values that have long been written off the 

books tirough unscientific depreciation—2nd—It gives the agent, the assured, and the com- ) 
panies value facts of property. 3rd—It makes for adequate insurance protection, for in near 

every instance it calls for additional insurance.” . 




















HENRY G. BARBEE 


ma: HAMPTON ROADS 
FIRE «» MARINE 
insurance Company 


NORFOLK, VIRGINIA 





Lloyd H. Smith & Co., Cook County Agents 
1405 Insurance Exchange, Chicage 
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CANADA 





JOHNSTON, GRANT, DODS & MACDONALD 
BARRISTERS, SOLICITORS, ETC. 
General Law Practice 
Andrew Dods G. W. Adams 
Gideon Grant, K. Cc. P, E. F. Smily 


W. Fraser Grant 
Mervil MacDonald F. Clyde Auld 
Specialists in Insurance and Corporation Law 


Bank of Hamilton Bldg., Toronto, Can. 





A Directory of Responsible Attorneys Specializing in Insurance Law 


INDIANA 








George A. Henry Delbert O. Wilmeth 


HENRY & WILMETH 


Insurance Attorneys 
504-5 Meyer-Kiser Bank Building 





Specially equipped to handle — 
Investigations—Adjustments—Litigation 


KENTUCKY 





MISSOURI 








JOHN P. HASWELL 
ATTORNEY AT LAW 


Lincoln Bank Building 
LOUISVILLE 








COLORADO 





S. M.. TRUE 


ATTORNEY-AT-LAW 


Suite 318 Insurance Building 
Fourteenth & Champa Sts. 


DENVER 








BURKE G. SLAYMAKER 


Practice Limited to the Law 
of Insurance 
FIRE, MARINE, LIFE & CASUALTY 
1141-44 Consolidated Bldg. INDIANAPOLIS 


ABBOTT, FAUNTLEROY, 
CULLEN & EDWARDS 


i0th Floor 
Liberty Central Trust Company Building 
ST. LOUIS 


Specializing in all branches of Insurance 
Litigation 











MICHIGAN 


NEW JERSEY 

















ILLINOIS 





ALFRED R. BATES 
ATTORNEY AT LAW 


189 W. Madison Street 
CHICAGO 


Turner, Adams, Merrell & Locke 
Attorneys specializing in All Phases 
CASUALTY — FIRE — LIFE 
Insurance Litigation 
Indianapolis Office: 

551-555 Consolidated Bldg. 











Frederick A. Brown 


1518 Otis Building 
CHICAGO 


1235 Federal Reserve Bk. Bldg., CHICAGO 








IOWA 





Parrish, Cohen, Guthrie, 
Watters & Halloran 
Attorneys and Counsellors at Law 


Register and Tribune Building 
DES MOINES 














Cassels, Potter & Bentley 


1060 The Rookery 
CHICAGO 


Henry E. Sampson Sidney J. Dillon 


SAMPSON & DILLON 
Attorneys and Counselors-at-Law 


Suite 601 Register & Tribune Bldg. 
DES MOINES 








= 


ALEXANDER & RUTTLE 
Attorneys and Counsellors at Law 
1433-1434 Dime Bank Building 
DETROIT 











SAMUEL M. HOLLANDER 
COUNSELLOR AT LAW 
Chambér of Commerce Bidg., Newark, N. J. 
Telephone 1140-1 Market 


Specialist in the Law on Breach of Warranty 
and General Insurance Cases 











WALTERS & HICKS 


All Lines 


Represent Companies Only 


916-20 Ford Bldg. DETROIT 


OHIO 











DUNHAM & CHOLETTE 
ATTORNEYS AT LAW 


1012-1316 Grand Rapids National Bank Bidg. 
GRAND RAPIDS 


Rees H. Davis Fred J: Young Clare M. Vrooman 


DAVIS, YOUNG & VROOMAN 


Attorneys at Law 
Guardian Bldg. 
CLEVELAND 














LAURENCE W. SMITH 
Attorney and Counselor 
MICHIGAN TRUST BUILDING 
GRAND RAPIDS 


HOWARD M. CROW 


ATTORNEY AT LAW 
LEADER BUILDING 


CLEVELAND 














KANSAS 





EKERN & MEYERS 





Stone, McDermott, Webb & 








GOLDEN & KAGAN 
Westminster Bldg. 
CHICAGO 





Insurance Attorneys Johnson 
208 So. La Salle St. 
CHICAGO TOPEKA 
H. W. Hart Enos E. Hook 


Glenn Porter Edw. H. Jamison 


Amidon, Hart & Porter, 


Fourth National Bank Bldg., 
WICHITA 








Silber, Isaacs, Silber & Woley 
Attorneys & Counselors 
HOME INSURANCE BUILDING 
CHICAGO 


Special Attention to the Law of 
Fire Insurance and Taxation 








Benj. F. Hegler A. V. Roberts 


HEGLER & ROBERTS 
WICHITA 


THOMAS, SHIELDS 
& SILSBEE 
LAWYERS 
American State Savings Bank Building 
LANSING 


FORD, TAYLOR & HASSELMAN 
ATTORNEYS AT LAW 


1024 Hanna Building 
CLEVELAND 











MINNESOTA 





ERNEST E. WATSON 


All Lines 
Represent Companies Only 
Including Defense of Negligence 


936 Andrus Bldg. Minneapolis 





JOHN H. McNEAL 


1367 East 6th Street 
CLEVELAND 














BUNDLIE & KELLEY 


SAINT PAUL 


KNEPPER & WILCOX 
Outlook Building 
COLUMBUS 




















JOHN E. CASSIDY 
ATTORNEY 
Facilities, to attend -~ eet a rene 


Adjustments and Litigation in 
Cestral Illinois. 


1904 Peoria Life Bldg. PEORIA 








JOCHEMS & SARGENT 


WICHITA 


SEXTON, MORDAUNT & KENNEDY 
ATTORNEYS AND COUNSELORS 


Adjusters and Investigators sent to any 
* place in the Northwest 


1601 Pioneer Building 
ST. PAUL 





MATHEWS & MATHEWS 
Attorneys At Law 
25 North Main St. 

















BROWN, HAY & STEPHENS 


714 First National Bank Bldg. 
SPRINGFIELD 








Noble, Ayres, Black & McCorkle 


Attorneys specializing in 


CASUALTY—FIRE—LIFE 


Insurance Litigation 
FOURTH NATIONAL BANK BLDG. 
WICHITA 








MISSOURI 











HOGSETT & BOYLE 
Grand Ave. Temple Bldg. 
KANSAS CITY 








DAYTON 
DENMAN, MILLER & WALL 
TOLFDNO 
Harold W. Fraser Stanley J. Hiett 
Hampton G. Wall George R. Effler 
John W. Winn, Jr. R. W. 
H. T. Hanley 
Fraser, Hiett, Wall & Effier 
ATTORNEYS 


Suite me Home Bank Building 





OLEDO, OHIO 
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Tysurance- 
ATTORNEY 


A Directory of Responsible Attorneys Specializing 
in Insurance Law 





OHIO (Con.) 


WASHINGTON 













Marshall, Melhorn, Marlar & Martin 
1032 Spitzer Building TOLEDO 
J. Marshall Elwyn G. Davies 


ROBERTS & SKEEL. 


John W. Roberts E. L. Skeel 


Donald F. Melhorn Thomas J. Lynch N. A. Pearson William Truscott 
Themas O. Leland H. Notnagel D. D. Mote Elwood Hutcheson 
Ray Edgar W. Norris Glen E. Wilson Eugene F. Hooper 


John M. Kiskadden SEATTLE 














LAFAYETTE M. KEYES WISCONSIN 





General Insurance Attorney 


MINAHAN, MINAHAN & DUQUAINE 
MINAHAN BUILDING 


GREEN BAY 


25 Years Insurance Experience 
Columbiana County and Eastern Ohio 
EAST PALESTINE 











Homer E. Carlyle Hermon N. George 
CARLYLE & GEORGE 





ATTORNEYS AND ADJUSTERS 
Automobile Casualty, Fire and Theft Claims, Inves- 
tigations, Appraisals, Adjustments, Legal Opinions 

Trial Practice in State and Federal Courts 

Leading Companies Represented 


RICHMOND, JACKMAN, 


and TOEBAAS 


WILKIE 





Names Puratoned pon Request 
503-4-5 The Realty ATTORNEYS-AT-LAW 
YOUNGSTOWN 
Adjusters sent any place in Wisconsin 
111 S. Hamilton St. MADIS /N 
OKLAHOMA 











ROSS & THURMAN 
Braniff Bldg. 
OKLAHOMA CITY 


STEPHENS, SLETTELAND 
& SUTHERLAND 
Attorneys and Counselors at La v 
Investigators and adjusters sent througheut state 

! 412-415 First Central Bldg. 
MADISON 








SOUTH CAROLINA 














CORNELIUS OTTS 


LAWYER 


ANDERSON, DONOVAN & 
STEINLE 


Insurance Attorneys 
429 Broadway 


SPARTANBURG 








Milwaukee 








TENNESSEE 





BLOODGOOD, KEMPER & 
BLOODGOOD 


307-315 Mitchell Building 
MILWAUKEE 


WILLIAM HUME 
NASHVILLE 























FIRE REINSURANCE TREATIES 


Eagle Fire Insurance Company 
(NEW JERSEY) 


Baltica Insurance Co., Ltd. 


(DENMARK) 


Franklin W. Fort - Thomas B, Donaldson 
18 Washington Place, Newark, N. J 
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| COMMENTS ON COINCIDENTAL LOCK 








the 


in recent developments of this form of 


locks. 
Disadvantages Are Removed 


It was stated that the coincidental 
lock prevented the removal of the car 
in case of fire or breakdown and caused 
difficulty in the descent of steep hills 
or mountain roads, due to the steering 
gear being locked, when the 











turned off. However, the newer co- 
incidental locks do not lock the steering 
gear. Qne automobile insurance com 
pany reports that it is recommending 
the use of one type of coincidental 
lock, regarding this as one of the safest 
and sure st means of preventing auto 
mobile thefts. There is a certainty that 
the car is locked as long as the motor 
is turned off, so that the hazard which 
has always existed in the gear lock 
that of negligence or carelessness by 
the operator, is eliminated. 
Comments on Lock 

In connection with this, a sum 
of the advantages of the coincide ] 
locks has been made by F. M. Schrod: 
of Albany, N. Y., who has said 11 
part: 

“Many attempts have been made t 
diagnose the causes for the tremendous 
increases in thefts and a few sugge 
tions have been made for curbing this 
evil, such as adoption by | oe states of 
a uniform ‘certificate of title’ law, heavy 
ier prison penalties, greater care on the 
part of purchasers of used cars to as- 
sure that title is genuine, etc. However 
these are largely in the nature of ‘lock 
ing the garage after the car is stolen; 





palli atives rather than remedies 
“Conceding thes suggestions to be 
helpful and desir ‘b le, the best pri ve n- 
tive against theft of any motor lic!¢ 
is in properly protecting it iets the 
depredations of the automobile thief 


by the installation of a modern and ef 
ficient locking device, thus making theft 


unlocked when cars are parked, and it 
is during this period that most all cars 
are stolen. This condition is directly 
attributable to the fact that in the 
all locks required an extra operation 
to lock and were therefore subject to 
the human element of forgetfulness and 
carelessness. 


Used Lock Is 


pas 


Effective 


“Exhaustive investigation has proven 


that only a very small proportion of 
cars that are actually locked are stolen. 
The locked car is practically immune 
from theft. That being true, it is obvi 


ous that if all cars were equip} ved with 


‘automatic’ locks, they would always 
be secure from theft. 

“Within the past two years such 
‘automatic’—or ‘coincidental’ locks, as 
they are termed by the underwriters— 
have come on the market and are now 
available for installation as accessory 








locks on the smaller cars. At least one 
such ‘coincidental’ lock is also avail- 
able as standard factory equipment for 
the medium and higher priced cars, and 
several manufacturers are now consid- 
ering them for use on their 1927 pro- 
duction. 

“The reason why the ‘coincidental’ 
lock affords not only greater protection 
but the greatest possible protection, is 


! 


N -view of growing interest in | 
| automobile locks, due to the recent | 
decision of the National Automobile 
Conference to remove lock rate credits | 


on the first of the year, it is interesting 
to note that a number of underwriters | 
are finding the coincidental locks an 
improvement over the old style geat 
lock The objection that was voiced 
some time ago regarding the coinci- 
dental locks, that ot locking the steer- 
ing gear so that the car could not be 
moved, seems to have been overcome 


ergs 
| 
AS EFFECTIVE THEFT PREVENTION : 








because it is always locked, 


operating 


automatically without any special ef- 
fort or attention by the driver. The 
operation of stopping the motor auto- 
matically locks the car—always. Thus, 
the ‘coincidental’ lock is always 100 per- 
; cent efficient. Other types of locks, 
however well designed and perhaps ef- 
ficient when locked, depend entirely 
| upon the memory or inclination, of the 
driver, therefore are actually locked less 
than 15 percent of the time. Hence, 
| their actual efficiency and protection 


| against 


motor was | 


theft is almost negligible, 


Cannot Be Wired Around 





“Many motorists depend on the igni- 
| tion switch lock provided with the car 
|and the ordinary door locks on closed 
models to guard against theft. Thou- 
| sands of motorists who have depended 
|} upon this protection have learned to 
their sorrow that such locks are not 
| theft preventives. Ordinary ignition 
| switches can be wired around in a few 
| seconds, while ignition and car door 
keys may be purchased from car deal- 
| ers and supply houses without difficulty 
| Too, in most cases the auto thief is 
| equipped with master keys which will 
readily open these types of locks. 
| “The ‘coincidental’ is fitted with a 
{very high grade cylinder lock. with 

isually 200 or more keys. none of 
| which will operate anv lock except the 
| one tor which it is designed Duplicate 
keys are not stor dealers and 
| are furnished only special order, 
hus maki it ¢ difficult for 
he thie to obtain licates This 
t) of lock is 1 cannot be, 
‘n keved 
ae 
} Heavy Loss in Davenport 

DAVENPORT, IA., Sept. 8—Fire of un- 
known origin, starting in the Bengston 
drug store in the Shops building, caused 
$125,000 loss to stocks and building. The 
losses reported included: E. & W. Cloth- 
| ing store, $30,000 stock, smoke and water 
los Grossman's Ready-to-Wear, $20,000 
stox Bengston drug store, $30,000: W.C 
| Putnam estate, owner of the building, 
$20,000, and other adjacent stores which 
sent the total to $125,000. 


so difficult that it is no longer, profit- 
able for the thief. 

“About 85 percent of cars equipped | 
with locking devices are habitually left 





Business Conditions Reported Good 


| DES MOINES, Sept —-Fijield men, 
after making an extensive study of con- 
| ditions in Iowa, are predicting a good 
| business for fire insurance agents in 
rural districts this fall and winter 
Financial affairs are much better than 
at this time last year. This is especially 
true in the south section of the state 
where an unusually large yield of winter 
wheat was threshed. Many fields con- 
tributed as high as 50 bushels to the 
acre and this was sold at around $1.25 
per bushel Oats also made a good 
vield In the northeastern section of 
| the state dairying has been unusually 
profitable. The high prices of hogs 
throughout the year enabled the profit- 
able marketing of last year’s big corn 
crop, and now thousands of western 
lambs are being shipped into the state 
| to make profitable disposal of a large 
volume of cheap feed occasioned by the 
generous rains the past month. Coun- 
try merchants are making liberal pur- 
chases of seasonable goods in anticipa- 
tion of a good fall business. 
BE A GENTLEMAN 

He who plays fair in the strenuous 
| game of life; who is clean of body, mind 
and soul; who associates with honest 
men; who is courteous to friend and 
foe: who is too chivalrous to wound the 
| feelings of others, and too sensible to 
lower his respect for himself; whose 
hopes and dreams are founded on the 
rock of determination; who looks you 
straight in the eye: who meets victory 
without boasting, defeat without bitter- 


and all life 
friends, his 


ness, 


who loves 
and his God— 


with a smile; 


his country 


| is a gentleman.—Field Notes. 


: | 


Walter A. Sawyer, superintends nt of 
agents of the Firemen’s Fund, is moving 
this week from Columbus O., to Chicago 
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MEMBER AUDIT BUREAU OF CIRCULATIONS 








What the Country Needs 


The St. Paul “Crescent” the other 


day published an_ editorial entitled 
“What This Country Needs.” There 
may be considerable difference of opin- 


all the 


for improvement in the 


ion as to details in a program 


material, intel- 


lectual and spiritual needs of the peo- 


“Crescent” has 
think 
country 
this 
but less people 


given us all 
about. Its list of 
follows: 


ple. The 
something to 
what the 

What 


liberty, 


needs is as 
isn't 
take 


country needs more 


who liber- 
ties with our liberty. 


What 


je »b for 


this country needs is not a 


every man, but a real man for 


every job. 
What this 


more taxes 


country needs isn’t to get 


from the people, but for 


the people to get more from the, taxes. 

What this country needs is not more 
miles of territory, but more miles to 
the gallon. 


What this country needs is more trac- 


tors and less detractors. 

What this country needs isn’t more 
young men making speed, but more 
young men planting spuds. 

What this country needs is more 
paint on the old place and less paint 


on the young face. 

What this country needs isn’t a lower 
interest on money, but a higher inter- 
est in work. 

What this country needs is to follow 
the footsteps of the fathers instead of 
the footsteps of the dancing master. 


An Epidemic of Megalomania 


From 


surance 


indications, the fire in- 
business is recovering slightly 
attack of 
since the 


present 


megalomania. 
world 


from its acute 


For years, especially 


War, insurance, together with most busi- 


nesses in America, has been able to see 
only size. Its only aim was volume of 
premiums. The success of a company 


was judged largely by the amount of 


its income and the yearly increase. 


While this philosophy, if it 
called, 


reached themselves, 


may be so 


prevailed, many companies over- 


some of them to a 
serious 
The 


have 


extent. 
should 
companies 


such a course 
When 
rather than quality of 
and when sound underwriting 


result of 
been obvious. 
sought quantity 
business, 
laid aside in the inter- 
est of increasing the premiums year by 
To- 
day there is a great unrest and dissatis- 
faction pervading the insurance world, 


principles were 


year, profits failed to materialize. 


are asking themselves what 
is the Higher 
rates are demanded to put the companies 
back on a more profitable and 
in turn, is antagonizing the public. 
The public is, in effect, asked to pay for 
folly 


and people 
matter with insurance. 
basis, 
this, 


the underwriting of the insurance 


Getting the 


One of the worst habits to incur is the 
worry habit. Many people are wont to 
list their imaginary troubles in the morn- 
ing. They believe that during the day 
they are going to bé confronted with diffi- 


companies. The public, it is true, is to 
a large extent responsible for high in- 
because of the careless- 
American people, but the entire 
blame for the high loss and expense ra- 
tios cannot be placed upon the people at 
large. 

At last the company officials seem to 
be realizing their error, and retrench- 
ment is being carried out on a large 

Underwriting is coming back 
vogue. This is a hopeful sign, 
and it should be encouraged. Insurance 
will be a more wholesome business when 
those engaged in it come to a realiza- 
tion of the fact that a business can be 
successful without great increases in 
size year by year. What is needed is a 
business on a sound basis rather than a 
bigger business. If insurance interests 
want to keep the business in private 
hands they must clean house instead of 
waiting for outside interference. If the 
goodwill of the public is to be retained, 
every effort must be made to reduce un- 
necessary waste, losses incurred because 
of careless underwriting, and other seri- 
ous leaks, before higher rates are de- 
manded. It seems that we are returning 
to a basis of sanity. 


Worry Habit 


culties that they call vividly to mind. Per- 
haps they have failed to happen. Most of 
them do. Yet at night these same people 
apparently gain satisfaction in going over 
them again and adding to the list. 


surance rates 


ness of 


scale. 


into 





PERSONAL SIDE OF THE BUSINESS 











Arthur Hawxhurst of Evanston, IIL, 
formerly insurance manager for Mar- 
shall Field & Co., writes this paper 
telling about a recent visit he made to 
Highland Park to see H. H. Glidden, 
formerly manager of the Chicago 
Board. Mr. Glidden is now past 82 
vears of age. Mr. Hawxhurst said that 
he found him fairly well for his age, but 
living entirely in the past. His conver- 
sation consisted mostly of his life in 
the army during the Civil War and 
other impressions made a little later 
on. Mr. Hawxhurst incidentally men- 
tioned Henry W. Carlisle of Marsh & 
McLennan, in Chicago. He stated that 


Mr. Carlisle was still wearing his hair 
on the inside of his skull. When he 
mentioned Mr. Carlisle’s name, Mr. 


Glidden became interested and inquired, 
“Is that old verboser still alive?’ Then 
the tears started to flow. Mr. Carlisle’s 
name evidently brought up some pleas- 
recollections in Mr. Glidden’s me- 


ing 
mory. 
O. E. Green of Indianapolis, state 


the Providence-Washington, 
Green were on their vacation 
at Lake Wawassee when they had to 
rush home on account of their son, 
Hugh, being stricken with acute appen- 
dicitis. An operation was pe rformed and 
he came through in good shape. A few 
hours after the operation Mrs. Hugh 
Green gave birth to a baby girl. This 
gives Mr. and Mrs. Green both a grand- 
son and a granddaughter. 


agent of 
and Mrs. 


Charles Timbers of the Wisconsin In- 
spection Bureau at Milwaukee had a 
harrowing experience when he arrived 
at Madison recently, where he was mar- 
ried to Miss Mae Donavan of Madison. 
He had secured his marriage license in 
Milwaukee previous to his departure 
for Madison and when he reached there 
he found that he had left this impor- 
tant document in Milwaukee. After 


“ - 
hours of worry and telephoning between 


Madison and Milwaukee, the affair was 
straightened out, and the wedding cere- 
mony was performed. 

George W. Hinkley, well known in 
both stock and mutual fire insurance 
circles throughout New England and 
generally beloved, died at his 
home at Scituate Thursday morning, 
after an illness of several weeks, being 
just 70 years of age. In his earliest 
years he was special agent of the Royal 
and Phoenix of Hartford and was active 
in the New England Insurance Ex- 
change, being its vice-president in 1890 
and president in 1895. Mr. Hinkley later 


went with the mutuals and at his death | 
Mutual | 


was president of the Citizens 
Fire and vice-president of the Massa- 
chusetts Plate Glass and Middlesex 
Mutual Fire companies. He was also 
manager of the Mutual Adjustment 
Bureau. He is survived by his widow, 
two sons and a daughter. One son, Mal- 
colm, is special agent of the Newark 
for western New York at Buffalo and 
another son, Harry W., is special agent 
for the dwelling house mutual group in 
Scranton, Pa. 


Thomas E. Gallagher of Chicago, 
president of the Cook County Associa- 
tion of Concatenated & Contaminated 
Grandfathers, will undoubtedly — be 
chosen as chairman of the board at the 
next annual meeting. Mr. Gallagher has 


summer | 











felt that his place at the head of the | 


organization had been made secure by 
the fact that he had upwards of 13 
grandchildren. Now he is ready to lay 
down the cares of office and the respon- 
sibilities of his high position because 
he realizes that no one will attempt to 
dethrone him. Mr. Gallagher has 
pushed into a new class. He becomes a 
great-grandfather. He has been in Can- 


ada, having gone to recuperate and re- 
The new grandchild is a baby girl 


vive. 





THOMAS E, 


GALLAGHER 


of the Grandfathers’ Club Who 
Becomes a Great Grandfather 


born to Mr. and Mrs. Herman W. San- 
ten of Cincinnati. Mrs. Santen is the 
daughter of Mr. and Mrs. W. A. Earls. 
Mr. Earls is a prominent local agent of 
Cincinnati. Mrs. Earls was formerly 
Elsie Gallagher, a most charming 
woman. Their daughter, Margaret May, 
is a favorite in the Gallagher household 
and started Mr. Gallagher in his great 
place of supremacy in the organization 
that he founded. 

; Mr. Gallagher reached New York dur- 
ing the week to visit his son, Vincent L. 
Gallagher, assistant secretary of the 
America Fore group, and in commenting 
on his new status as a great grandfather 
made this terse statement: “All I have 
to say is there is nothing too good for 
the Irish.” 


Head 


Mrs. Edith Y. Wetmore, librarian of 
the Fire Underwriters Association of 
the Northwest, who has been traveling 
through Europe this summer, will ar- 
rive in New York on the Laconia Sept. 
11, returning to Chicago a few days 
thereafter. 


George Ellery Crosby, publicity direc- 
tor of the Aetna Fire, was married last 
week to Miss Daisy Gordon Stewart of 
W ashington. The ceremony was per- 
formed in Washington. After their 
wedding trip, Mr. and Mrs. Crosby will 
be at home at Stony Hill, Windsor, 
Conn. 


Harry L. Burr, who retired as head 
office employe of the Aetna Fire at 
Hartford recently after 47 years of 
service, died suddenly Tuesday. 


Miss Mona Larkins, daughter of Most 
Loyal Gander Thomas Larkins of the 
Wisconsin Home Nest, and_ general 
chairman for the Grand Nest meeting at 
Milwaukee this week, was taken sud- 
denly ill on last Saturday and operated 
on for appendicitis early Sunday morn- 
ing. Miss Larkins was to have been 
the soloist at the good fellowship din- 
ner at the Blue Goose on Thursday 
night. 


WHEN THINGS GO WRONG 
“When things go wrong, as they some- 
times will, 
When the road you're trudging seems all 
up hill, 
When the funds are low and the debts 
are high, 
When you want to smile, but you have 
to sigh, 
When cares 
bit, 
Rest, if you must, but don’t you quit.” 
—wW. Lightfoot Bennett, Chicago. 


are pressing you down a 
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CASE OF RURAL MERCHANTS 


Situation Regarding Coverage for Fire 
Insurance of These “Poor Risks” 
Is Reviewed i 


CHARLESTON, W. VA., Sept. 8.— 
What shall be done with the small 
tradesman in the rural vilalges needing 
fire insurance? His credit depends upon | 
having protection against fire. If he can 
carry against theft, he is still better 
fixed for credit rating. Rates he thinks 
are excessive and he hestitates_ be- | 
tween carrying his own risk or paying 
what he considers a high tax for doing | 
business. 

He knows the local underwriter and 
begs for a line of insurance. Friend- 
ship for the applicant and the desire to 
make commissions results in a heavy 
line being offered. If the companies 
pass the risks, well and good; if not, 
necessity compels the merchant to ac- 
cept what he may get, while the local | 
agent must be content with less money 
from commissions. There are many 
insurance companies, and what one may 
turn down, another may accept. 

The merchant must have insurance 
and the agent must have commissions, 
and so the market is searched until a 
line of insurance is placed. Genie. 
surance persists and rotten fire losses 
follow as sure as day follows night. 

The home offices are asking: “What 
is the use of taking on small town mer- 
chandise stocks anyway?” The answer 
surely is that there are many small de- 
positors in the banks and there are 
many small country merchants; and, as 
banks welcome small depositors, -so in- 
surance companies must accept the 
small rural merchant. Small depositors 
never think of overdrafts. They know 
they are not to ask to be permitted to 
overdraw. Why should country mer- 
chants be permitted to over-insure? 

To one special agent in Charleston 
when this subject was submitted he 
sharply rattled off his “ten command- 
ments to local agents.” A fine list of 
“Thou shalt nots.” Let us see where 
a country merchant must stand with 
that agent and his line of companies. 
He must be five years in business in 
that place, have a bank credit, a credit 
rating, no history of fires, must be liv- 
ing with his own wife, must be paying 
his bills monthly, must be on the job 
and not roaming the country with an 
automobile, a fishing pole or a demi- 
john, and then finally he must be con- 
tent with one-half of one per cent and 
a three-fifths proof of loss cash sur- 
render value, or whatever the lingo may 
be that the special recites so glibly to 
the local agent. Does he get away with 
it? Well, one of his companies may 
get a thousand or so, but seventeen 
other companies come in sooner or later. 
When the fire occurs there is a show- 
ing of a visible valuation of $2,000 stock 
and $11,000 insurance. 





Ask Receiver for Mutual 
COLUMBUS, Sept. 8.—The attorney 


general of Ohio has asked permission of 
the courts to take over the property and 
the assets of the Allied Motor Mutual, 
formerly of Cleveland. It is charged 
that the company has turned over its as- 
sets to the Ohio Motor Underwriters 
Company and that it refuses to submit 
its books to the insurance department 
for examination. A Columbus bank has 
been enjoined from disposing of any of 
the company’s assets. 


At Weirton, W. 


Va., fire destroyed the 
Cove 


Valley lumber yard, storage build- 
with a loss of $80,000. 





ings and offices, 





| MOST OF OHIO CARS INSURED 





Fire and Theft Carried on 85 to 90 Per 
Cent—Only Half Have Liability 
Cover 


®COLUMBUS, O., Sept. 7—A prom- 
inent automobile insurance man of Ohio 
estimated this week that from 85 to 90 
percent of the automobiles in Ohio are 
covered by insurance. A majority of 
the automobiles now being sold in Ohio 
are being sold on the installment plan, 
and this carries insurance for one year 


against fire and theft. After the first 
years insurance expires, it has been | 
found, the owner of the car invariably 


takes out new insurance, adding to it in- 


surance against damages to person and | 


property. 
insurance, 
However, only 50 percent of the au- 


A few are carrying collision 


| in much good. 


tomobile owners 
insurance. In virtually every instance 
the: person carrying liability insurance 
is a property owner and in this way he 
is protecting his property against pos- 
sible damage suits as a result of acci- 
dents. 

From all sources comes praise for the 
excellent system of recovering stolen 
automobiles which has been worked out 
by the Ohio Automobile Underwriters 
Club. This organization has proved a 
great benefit to both automobile owners 
and automobile insurers, and has been 
highly commended by all who have 
come in contact with those in charge of 
the bureau. 


are carrying liability 





Planning Regional Meetings 


CHARLESTON, W. VA., Sept. 8— 
Agents in other towns have heard of the 
satisfactory meeting held in Parkers- 


burg when Captain White of the state 
insurance department addressed them, 
and a call has now come from Wheeling 
for a similar meeting. Captain White is 
very much pleased to respond to this in- 
vitation for such meetings always result 
Probably similar meet- 


|} to drop the 


j} agent. He 


ings will be held in Huntington, 
burg and Charleston at an early 


Clarks- 
date. 


Drop Agent’s Case 


CHARLESTON, W. VA., Sept. ~The 
state insurance department has decided 
matter of a hearing on 
charges of E. W. Chester, a _ special 
has come forward with rep- 
resentatives of his companies and ad- 
mitted his lack of judgment in submit- 
ing at the outset to the rulings of the de- 
partment. He has now withdrawn from 
the agency that failed to get a renewal 


license, cancelled all policies written 
since April 1, and has promised here- 
after to consult the department before 
taking action. 
Ohio Notes 

A loss of $50,000 was suffered when 
fire destroyed the plantof the Cleveland- 
Akron Bag Company at Cleveland. 

The brick grain elevator owned by 
L. J. Rish and Howard Evans at Kenton, 


O., was destroyed by fire 


with a loss of $35,000. 


Sunday night, 


The Ohio Valley 
Weirton, W. Va., 
loss of $50,000 or 
by insurance. 


Lumber Company at 
burned with a total 
more, partly covered 



























































LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 1 
NEAL BASSETT, President JOHN KAY, A mat ap ed 
A. H. HASSINGER, Vice-President and Secretary WELLS T. BASSETT, Vice-President and Secretary 
JANUARY Ist. 1926, STATEMENTS r 
ORGANIZED 1855 
FIREMEN’S INSURANCE COMPANY ° 
OF NEWARK, NEW JERSEY 
ASSETS LIABILITIES CAPITAL NET SURPLUS POLICYHOLDERS 
$21,285,738.13 $9,955,309.55 $5,000,000.00 $6,330,428.58 $11,330,428.58 
ORGANIZED 1853 4 
THE GIRARD F. & M. INSURANCE CO. 
OF PHILADELPHIA, PA. 
$5,800,834.29 $3,461,203.02 $1,000,000.00 $1,339,631.27 $2,330,631.27 - 
ORGANIZED 1854 
MECHANICS INSURANCE Co. U 
OF PHILADELPHIA, PA. 
$4,478,484.10 $2,971,049.18 $600,000.00 $907,434.92 $1,507,434.92 
ORGANIZED 1866 Ms 
NATIONAL-BEN FRANKLIN FIRE INS. CO. 
OF PITTSBURGH, PA. 
$5,508,164.57 $4,071,227.38 $1,000,000.00 $436,937.19 $1,436,937.19 
ORGANIZED 1871 i 
SUPERIOR FIRE INSURANCE CO. 
OF PITTSBURGH, PA. 
$4,872,321.76 $3,197,308.18 $1,000,000.00 $675,013.58 $1,675,013.58 - 
ORGANIZED 1870 
CONCORDIA FIRE INSURANCE Co. u 
OF MILWAUKEE, WIS. 
96,564,842 84 $4,763,794.03 $1,000,000.00 $801,048.81 $1,801,048 81 
ORGANIZED 1886 ~ 
rn CAPITAL FIRE INSURANCE CoO. 
OF CONCORD, N. H. 
> 9015,931.65 $72,839.60 $300,000.00 $543,092.05 $843,082 5 
rt TOTAL ASSETS TOTAL LIABILITIES TOTAL NET PREMIUMS j 
$49,426,317.34 $28,492,730.94 $22,498,413.63 
Y HOME OFFICES . 
NEWARK, NEW JERSEY 
PHILADELPHIA, PA. CONCORD, N. H. MILWAUKEE, WIS. PITTSBURGH, PA. 
DEPARTMENT OFFICES 
CHICAGO, ILLINOIS SAN FRANCISCO, CAL. . 
n Wise Rash Street ‘oo Sencome, Street 
HERBERT A. CLARK, Manager W. W. & E. G. POTTER, Managers 
' LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL . 
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DETROIT OFFICE IS OPENED | 


The National Underwriter Establishes | 


New Branch With O. M. Koenig 
as Manager 


A branch office has been established | 


in Detroit by The National Under- 


writer Company at 1015 Transportation | 


building, telephone Randolph 
Oscar M. Koenig has been placed in 
charge as resident manager. The growth 
of Detroit and the entire state of Michi- 
gan in the past few years has made this 
move necessary. With Mr. Koenig on 
the ground, “The National Underwriter” 
will be in a position to give greatly im- 
proved service both in its business and 
news departments. Mr. Koenig has 
represented “The National Underwriter” 
for the past six years, has traveled in 
most of the middle western states, 
is thoroughly familiar with the company 
and its policies. 


Illinois Blue Goose Delegates 


W. J. Sonnen of the St. Paul F. & M. 
and R. W. Tapper of the Rhode Island 
will be the delegates of the Illinois pond 
at the annual grand nest meeting of the 
Blue Goose to be held in Milwaukee this 
month. 














3993. | 


|} izes only 


sashes of this type by the end of the | 
| year. Expansion to include fireproof | 


and | 


to 910 Grand Rapids Trust building, 
Grand Rapids, Mich. Special Agent E. G. 
O’Brien remains at 155 West Congress 
street, Detroit. 


Steel Sash Popular 
MUSKEGON, MICH., Sept. 
of the Vento Steel Sash Company here, 
a concern organized three years ago to 
manufacture fireproof sash, marks the 
progress of modern architectural thought 
in carrying out fireproof details in build- 
ings, according to local underwriters. 
The company has recently doubled its 
floor space and, though it now special- 
in steel basement window sash 
for residences, expects to turn out 50,000 


8—Success 


sash for other building types is con- 
templated by officers as facilities of the 
plant make it possible, it is said. 


Illinois Notes 


H. Jamison, local agent of the Atlas 
at ‘Moline Ill., died recently. 

The Pilot Reinsurance of New York, 
with capital and surplus of $400,000 each, 
has been licensed in Illinois to write fire 
| and marine reinsurance. 


Fire of undetermined origin damaged 
the D. A. King & Son hardware and 
furniture store, Saginaw, Mich., the loss 
on the building and stock being esti- 
mated at between $25,000 and $30,000. 





Golf may not be a specified item in 
the programs of the meetings of insur- 
ance men; but facilities for playing the 
game seem to be a necessary qualifica- 
tion of the hotel or location favored for 
the gathering and are featured as an 
attraction. Blest be the links that 
bind, etc. 











STATES OF THE NORTHWEST 











HELD A GOLF TOURNAMENT 


Minnesota Blue Goose Conducted Its 
Annuzl Field Day with Much 
Interest on Links 





The Blue Goose golf tournament ot 
the Minnesota pond, an annual affair 


At the same time Dave Bergwin who 


state agent of the Rochester Depart- 
| ment in Iowa was presented with a 
pair of solid gold cuff links with the 
Blue Goose insignia. 





The winners of the 
Low Net, 
Enck Tied. 


tournament were: 


72, Geo. W. Harsh & Paul 





Galt, 


| Preus, 
| now 
|of Chicago 


| : : : E | underwriters on 
is leaving the Minnesota field to become | 
| 


High Gross, R. L. Bruen, 156. 
Highest score on any one hole, Phil, 
Olson, 18. 


SOUTH DAKOTA RESULTS 


On August 30 members of the South 
Dakota Fire Underwriters held their an- 
nual golf tonrnament and picnic supper 
at Elmwood Park at Sioux Falls. 

Results of the golf tournament were 
as follows: 

First prize, 
L. & G. 

Second prize, V. Jenawein, 
Inspection Bureau. 

Third prize, Cal Dalbey, 
Fire. 

Fourth prize, W. N. VanCamp, Hed- 
wall Sundberg Co. 

High score prizes were won by L. G. 
Spies, North America, and W. Mason 
New York Underwriters. 


A. R. Glomstad, L. & 
General 


Queen City 


Wisconsin Speakers Announced 
MILWAUKEE, Sept. 8—J. A. O. 


ex-governor .of Minnesota and 
Alexander & Co. 
address the casualty 
Iusurance Day to be 
held in Milwaukee Oct. 20, under the 
auspices of the Insurance Federation of 
Wisconsin, according to Henry F. Tyr- 
rell, legislative counsel for Northwestern 
Mutual Life, who is chairman of the 
speakers’ committee. The fraternal in- 
surance group will be addressed by Ben 
Poss of Milwaukee who is general coun- 


associated with 
will 

















oe was held at the Country Club in Minne- 3rd low net, J. J. Chavanne. sel for the Equitable Fraternal Union. 
O’Brien Moves Headquarters apolis last Monday week. Luncheon| 4th low net, Claude Nugent. Speakers previously announced are: 
= © OBrien, mtaie ament of the Meme | 78% served for 75 members and after-| 5th low net, A. R. Lofgren. Joseph R. Wilson, manager of the de- 
ai alew Sastre Mleihees and —-R. A.| Wards about 50 took part in the golf | Low Gross, Geo. W. Harsh, 86. velopment division of Maryland Casu- 
Wood and W. P. VanWormer, special | game. The arrangements were in | 2nd low gross, W. J. Tippery and A. | alty, Baltimore; Edward Stone, United 
agents, have moved their headquarters ! charge of Walter L. Akers of the Queen | R. Lofgren tied with 90. States manager of the Employers Lia- 
ot 
ILLINOIS INDIANA MINNESOTA TEXAS 

Bates Adjustment Compan 

W.S. LEVENS & CO. | | y. M. “ARMY” ARMSTRONG | | LYMAN HANES, Inc. | | Bates Adjustment Company 
ADJUSTERS AUTOMOBILE ADJUSTMENTS General Adjusters more than twenty-five years.” 

- i Offices: Oklah City, Oklah ; Tul 
CHICAGO ELKS CLUB for Insurance Companies Oldahoma; ay Le ys B hewn 
MILWAUKEE SOUTH BEND PEORIA INDIANAPOLIS DULUTH, FARGO and MINNEAPOLIS Amarillo, Texas, Lubbock, Texas, and 


Wichita Falls, Texas 








THOMAS T. NORTH 


ESTABLISHED 1911 
ADJUSTMENTS 


175 W. Jackson Boulevard CHICAGO 











Reliance Adjustment & Service Co. 
Philip W. McDonald, Mgr. 

General adjusters for insurance companies 
Northern Indiana, Southern Michigan and 
Eastern Illinois. 

201 Union Trust Building SOUTH BEND 
P. O. Box 617 











IOWA 





MURPHY O. TATE 


ATTORNEY AND INSURANCE COUNSELLOR 
1125 First National Bank Building CHICAGO 
Specializing in Casualty Insurance Law and 
Personal Injury Defense 
Adjustments and Investigations under supervision 
of Herbert F. Wenzel, Supt. of Claims 
Completely equipped Claim Department, for handling 
investigations and adjustments. — furnished 
from leading companies upon reques 











QUINCY ADJUSTMENT 
and SERVICE BUREAU 
GEORGE C. GILL, Mar. 


Wells Bldg. QUINCY 











INDIANA 


THEO. F. GREFE 


General Adjuster 
Prompt Personal Attention 
Terms Reasonable 


314 Plymouth Building 
P 


hone Drake 5782 DES MOINES 








KENTUCKY 





Kentucky Adjustment Bureau 


General Adjusters for Insurance Companies 

W. O. SCHMIDT {CITY 8134 

Manager PHONES) MAIN 1801 
1205-9 Inter-Southern Building 


LOUISVILLE 








MICHIGAN 





NEBRASKA 





H. A. JEWELL 


ADJUSTER 
Fire, Tornado and Automobile Losses, and 
Casualty Claims 
507-8 Omaha Loan Building OMAHA 
J. R. JONES, Manager 
409 Securities Blde. 
DES MOINES OFFICE 








The General Insurance Adjustment Co. 
Second National Bank Bldg. 


TOLEDO 
Clifford L, Rose, Mgr. 











“12 Years in Texas” 


W. G. GODWIN 


General Adjuster 
1514 Santa Fe Building, DALLAS 
Ask for our contract and Fee ewetes for 
handling Casualty Loss 
COMPLETE ADJUSTMENT SERVICE 











WISCONSIN 





TOLLES-BORT-NURNBERG 
COMPANY 
General Adjusters 
Underwriters Camense Bi 
490 Broadway hone Broadway 4148 
MILWAUKEE 
Branch Office: Beloit, Wisconsin 
Phone 376 











Ohio Adjustment & Inspection Co. 
Mercantile Library Bldg. 
CINCINNATI 
“FOR THECOMPANIES’’ 








OKLAHOMA 





INDIANA ADJUSTMENT CO. 


George A. Henry, Mgr. 
Automobile Adjustments 
504-5 Meyer Kiser Bank Bldg. 








INDIANAPOLIS 


W. A. GIBSON 


AUTOMOBILE andBURGLARY 
LOSS ADJUSTMENTS 


1002 Cadillac Square Bldg. DETROIT 








THE FULLER ADJUSTMENT COMPANY 
Prompt Adjustment Services 
Provided in Oklahoma 
Offices at 
Oklahoma City Tulsa, Okla. 

215 Merc. Bldg. 213 Atco Bldg. 
Guy H. Fuller, Mgr. L. M. Hallock, Mgr. 











IF YOU ARE NOT 
REPRESENTED IN THIS COLUMN 


How can you expect 
companies to remember you 
when they have business 
which they should 

place with you. 

A dvertize— 

rates are low— 

inqutre. 


The National Underwriter 
1362 Insurance Exchange 


CHICAGO 
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bility, Boston; and Claris Adams, 
secretary of the American Life Conven- 
tion who will be toastmaster at the ban- 
quet which will end the first Insurance 


Day. 


Interest in Loss Ratio 
FARGO, N. D., Sept. 8—Premiums 


paid fire insurance companies by prop- 
erty owners of Grand Forks more than 
trebled the amount of fire losses during 
the last 16 years, it is shown in data 
compiled from records in the city audi- 
tors office. During that period fire 
losses totaled $445,515, an average of 
$27,844 a year. Premiums paid based 
on the 2 percent returned to the city, 
amounted to $1,596,628, an average of 
$99,789. Interest in the amount of pre- 
miums paid compared with fire losses 
and losses paid by insurance companies 
arose with the increase of approximately 
20 percent in fire insurance rates. 


Survey of Grand Forks 


FARGO, N. D., Sept. 8—A recent 
survey of all buildings in Grand Forks, 
taken for use by underwriters and insur- 
ance companies, shows 12 fireproof 
buildings. The city has made a change 
of 22 percent in the last ten years. This 
change includes buildings and rebuild- 
ing during that period, it was pointed 
out by John W. Shay, who had charge 
of the survey. 








Mixup Over Hail Claims 

FARGO, N. D., Sept. 8.—The North 
Dakota hail department is experiencing 
some difficulties in settling certain hail 
claims filed by farmers in Grant and 
Hettinger counties,: according to statee | 
ments made in Bismarck. The point at 
issue in most cases is whether the prop- 
erty on which loss was sustained was 
insured under the state law. In some 
cases listings of land for hail insurance 
were made up to June 29, whereas the 
final listing date is June 9. In some 
cases persons withdrew their property 
from the state insurance on June 11 and 
suffered a hail loss on the evening of the 
same day. The hail department contends 
that such persons were not insured. 
Other farmers suffering losses on June 
11 withdrew their property from the hail 
insurance in the belief that the state | 
insurance did not become effective until | 
June 15. In such cases the department | 
will allow the insurance to stand, it was | 
indicated. 
| 








A Fine New Building 


MILWAUKEE, Sept. 8.—Ed Porth & | 
Sons, local agents here, have announced 
the opening of their new building and 
offices at Fourth street and North ave- 
nue. The firm was founded in 1914 in 
Milwaukee, when Ed Porth resigned 
from the employ of Louis Auer & Son, a 
pioneer insurance firm, after having been 
with it since 1884. The insurance de- 





— — — ————————————— 


partment of the firm is managed by 
Monroe Porth, who has been appointed 
chairman of the legislative committee 
for the Wisconsin Association of Insur- 
ance Agents for the ensuing year. 


Minnesota Firemen Organize 


DULUTH, Sept. 8—At a meeting of 
chiefs and members of fire departments 
of various towns in northern Minnesota, 
held at Grand Rapids, Minn., last Satur- 
day, plans for organizing the northern 
section of the state were pushed. The 
fire chiefs are organizing a Northern 
Minnesota Firemen’s Association and the 
work of organizing is well under way. 
The first regular meeting of the asso- 
ciation is scheduled to be held in Octo- 
ber at a point yet to be decided upon. 


Committees Are Named 


MILWAUKEE, Sept. 8.—The executive 
committee for the Wisconsin Association 
of Insurance Agents for the ensuing 
year has been announced by T. A. Tay- 
lor, Wisconsin Rapids, who was elected 
chairman at the recent annual meeting 
in Eau Claire, and President Walter T. 
Green, Milwaukee. It is composed of 
John E. Rowlands, Racine; William B. 
Calhoun, president of the Milwaukee 
Board; retiring President Earl E. Fisk, 
Green Bay; Henry Johnson, Edgerton. 

Other committee appointments an- 
nounced by President Greene are: Mem- 
bership, Ray E. Chartier, Wausau, chair- 
man; Val Gottschalk, Milwaukee, and 
Miss Lillian Dunnegan, Eau Claire; fire 
prevention, Daniel P. Steinberg, Apple- 
ton, chairman; C. F. Gerhardt, Neenah; 
W. J. Tucker, Beloit, and A. A. Lenroot, 
Superior. Monroe Porth of Milwaukee 
has been named chairman of the legisla- 
tive committee and other members of 
it will be announced soon. 


Former Congressman Enters Insurance 


ST. PAUL, Sept. 8—If the St. Paul 
insurance fraternity loses a member as 
1 result of the congressional election this 
fall, it will gain another. Oscar E. Kel- 
ler, who has served several terms in 
Congress and who was defeated in the 
recent primary by Melvin J. Maas, has 
become affiliated with the Perrv-Landon 
agency, Pioneer building. Mr. Maas, who 
swept the primary field and is expected 
to win out in the final election, is a 
member of the Dwyer-Maas agency. 


H. B. Hayne Ill 


H. B. Hayne, member of the Wisconsin 
Blue Goose and formerly a field man in 


|} Wisconsin, is very ill at his home in 


Milwaukee. He has been confined to his 
home for several weeks and is still in 


| a critical condition. 


Minnesota Notes 


One of the worst fires of the year in 
St. Paul was that which damaged the 
plant of the Griffen Wheel Works last 
week. Loss was estimated at close to 
$50,000. 

Fire in the State hotel block, Duluth, 
on Friday afternoon caused a loss on 
building and contents placed at $20,000. 
The origin of the fire was attributed to 
a rubber vulcanizing plant in use in the 


|} basement under one of the stores. 
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WATCH SMALL TOWN DEALER | 


Vast Development of Hard Roads in 
Missouri Last Year Created Haz- 
ardous Situation 


KANSAS CITY, MO., Sept. 8— 
That the mercantile business in the 
small town and rural community is be- 
ing affected by the hard road and con- 
sequent rapid transportation, and that, 
as a consequence, there is developed a | 
serious moral hazard, is the opinion of 
the field men in this state. The fact that 
Missouri was slow in the matter of 
hard roads, and has only recently devel- 
oped an extensive road program, makes 


this a more or less new problem: here. | 


Until a year ago Missouri had the | 
worst roads in the country, but within 
the year hard roads have been con-| 
Structed connecting most of the towns 
and cities in the state, and continued 
activity along this line will-soon com- 





plete the work begun. Field men are 


| looking into the situation closely, and 


watching more than ever before the 


| small town store. 


Moral Hazard Developed 


“There is no question but that the 
small town, especially ‘those left off 
the main highway, will be materially 
affected by the hard road,” says D. R. 


| Ford, state agent for the Springfield 


Fire & Marine, “and this will be felt 
first in the mercantile business. When 
the rural route delivery made it possible 
for the farmer to order direct from a 
mail order house and receive his order 
at the door, the cross roads store was 
affected. The hard road and the bus 
siuation is going to do the same thing 
to a much greater degree. .The result 
is that a moral hazard develops.” 

Mr. Ford said that he is going into 
the matter carefully. The average mer- 
cantile stock in a going town, he pointed 
out, is worth only about 60 cents on the 
dollar when it comes to selling out the 

















eeenensaeiiemmnensamiaaanee 





Insurance is as old as the Sun 
Keep your face toward the Sun 
And the Shadows will fall behind you 








Established in 1710 


The Oldest Insurance Company 
in the World 


Coverages Effected 


FIRE—RIOT AND CIVIL COMMOTION—USE AND OCCUPANCY— 
RENTS AND RENTAL VALUE—LEASEHOLD — LIGHTNING — 
INLAND MARINE—OCEAN MARINE—TOURIST FLOATER 
—SALESMEN’S FLOATER—WINDSTORM—YACHT AND 
MOTOR BOAT—ALL RISK PERSONAL JEWELRY 
—ALL RISK PERSONAL FURS—ALL RISK 
TOURIST FLOATERS—JEWELER’S BLOCK 
POLICIES—AUTOMOBILE—EXPLOSION 
—PUBLIC LIABILITY — MERCHAN- 

‘DISE IN TRANSIT, via Truck, 

Rail or Steamer (Annual or Trip 
Policies) 


AUTOMOBILE FULL COVERAGE 
Including Public Liability Issued in One Joint Policy of 


SUN INSURANCE OFFICE and 
SUN INDEMNITY COMPANY 


SUN INSURANC 


of London. 


The Patriotic Insurance Co. 
The Sun Indemnity Co. 


OFFICE 
Limited 











United States Branch 
55 Fifth Ave., New York 
Preston T. Kelsey, U. S. Mgr. 
Marine Department 


11 S. William St., New York 
Wm. H. McGee & Co., 
General Agents 


Sun Indemnity Co. 


55 Fifth Ave., New York 
F. I. P. Callos Vice,-Pres. 


Western Department 


Wrigley Bid¢., Chicago 
John F. Stafford, Mgr. 


Pacific Department 


San Francisco 
Cc, A. Henry, General Agent 
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HARRY R. BUSH 
President 


Surplus to Policyholders, 


Is prepared to furnish insurance as follows: 

Fire; Lightning; Tornado; Automobile Fire, Theft, Collision, and 
Property Damage; Automobile Dealers Policies; Rents and Rental Values; 
Profits and Commissions; Use and Occupancy; Hail and Rain Insurance. 





CLYDE A, HOLT 
Secretary 


Incorporated 
1906 


$1,052,665.27 














Hotel Empire 


BROADWAY AT SIXTY-THIRD 
STREET NEW YORK CITY 


M. P. MURTHA, General Manager 


A NEW fourteen-story fireproof 

structure containing every mod- 

ern convenience and “Servidor” 
service 


sRoom, private toilet - - $2.50 
RATES {Single Room with bath 3.50 
\Double Room with bath 5.00 


The location is unique: 
Subway, elevated, street cars, buses, all at door 


Finest parking space in the city 
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A Great Book on Adjustments 


HALL ON 
ADJUSTMENTS 


By Thrasher Hall 


Revised Edition 


In “Hall on Adjustments,” Mr. Hall starts with the policy, and clause by clause 
takes up practically every point which has to do with the adjustment of a loss. 
Every clause, and practically every angle of each question, has been threshed 
out and interpreted by the courts. Mr. Hall explains in clear, easily under- 
stood language, the attitude of the courts on each point, and, when there is a 
conflict between decisions of the various state courts, he makes clear the 
attitude of each. Full citations are made of all decisions, so that the book 


is really an index to court decisions on the subject. 


The latter half of the book is devoted to special features of loss adjusting— 
waiver and non-waiver agreements, appraisals, arbitration, awards, non-con- 
current insurance, court definitions of insurance terms, accounting in its 
relation to adjustments, | the iron-safe clause, concluding with a chapter of 


“Facts Worth Knowing. 


Particularly important is his discussion of “Apportionment of Non-Concurrent 


Insurance.” 
Price $3.50 
The National Underwriter Co. 
1362 Insurance Exchange Bldg. 
Chicago, Illinois 


420 East Fourth St., Cincinnati 


80 Maiden Lane, Room 613, New York 


307 Iowa National Bank Bldg., Des Moines 
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stock. In a town that is suffering eco- 
nomic disturbances it is worth much 
less. And insurance is ready money. 
“This is largely theory so far,” said 
Mr. Ford, “because the roads in Mis- 
souri have not been built long enough. 
Yet the effect is noticeable in some 
towns already, and the situation bears 
watching.” 
Loss Record Was Bad 


Last year was the first year the com- 
panies had a bad loss record, and al- 
though, according to some fire insurance 
men, this may have been the result of 
natural causes, having nothing to do 
with the condition of mercantile busi- 
ness in the small town, in the opinion 
of many it reflects this very situation. 
The fact that as business gets poor with 
the merchant, he loses interest in it, 
and unconsciously becomes careless, is 
the theory of many of the field men, in 
accounting for the hazard arising from 
the present situation. As one insurance 
man, for years a field man in Missouri, 
said, there will always be a place for 
the crossroads store, where a merchant 
sells candy, tobacco, a few groceries, 
and perhaps a small line of automobile 
supplies and gasoline, with a stock of 
$1,000 or $1,200. But when the mer- 
chant tries to compete with the city 
store in handling ready to wear clothes, 
silk and fancy wool materials, running 
up his investment to $8,000 or $10,000, 
then he is beaten before he starts, for 
the day of that kind of competition is 
past, hastened along by inevtitable eco- 
nomic conditions. 


BUSINESS CHECKED BY CROPS 





Nebraska Has Felt Result of Reduced 
Expectations, Though Outlook 
Is Now Brighter 





With few exceptions Nebraska agents 
in all lines of insurance report a dull 
August business, much below the aver- 
age. The chief reason was the uncer- 
tainty regarding the corn crop. Fol- 
lowing a partial failure of the wheat 
production, the big reduction in the corn 
crop checked general business, and in- 
surance felt the effects. At the begin- 
ning of the month the corn never 
looked better, but a series of days of 
100 or more degrees temperature, coup- 
led with a seven-inch rainfall shortage 
since Jan. 1, left the ground without 
any subsoil reserve, cooked and de- 
stroyed 75 percent of the early planting, 
being especially destructive on the up- 
land fields. 

The later planted corn is coming 
through in good shape, having been 
helped by the rains in the latter part of 
August and the first week in September. 
The Burlington railroad report, cover- 
ing its territory in southern Nebraska, 
shows that the corn will average about 
53 percent of a normal crop, the condi- 
tion ranging from 34 percent along the 
Kansas line in southwestern Nebraska 
to 80 percent in the northern portion. 
In northeastern Nebraska, where the 
Ee are largest, the crop is excel- 
ent. 

With the fate of the corn crop settled 
by the recent rains, it is expected that 
general business will pick up. The 
farmers have been paying off their debts 
with wheat, old corn, hogs and cattle. 
A considerable part of the old corn crop 
is still on the farms, and its value will 
be enhanced by the shortage of this 
year’s production. 

In the extreme western part of the 
state, where tremendous wheat crops 
were gathered and where the corn crop 
is good, the banks have more money 
they can loan and are seeking invest- 
ment. In the eastern portion money 
conditions are easy, but in the central 
section the banks, reflecting the condi- 
tion of agriculture, are borrowing money. 





Will Run Against Baker 
TOPEKA, KAN., Sept. 8.—C. C. 


Clark, an insurance man of Independ- 
ence, Kan., is to be the Democratic op- 








ponent to Superintendent William R. 
Baker if the Democrats can force his 
name on the electon ballot in Novem- 
ber. The Democrats failed to make 
nominations for five places on the state 
ticket in the primary. At the state com- 
mittee meeting last week it was ordered 
that the five places be filled and that 
the certificates should be filed with the 
secretary of state and if necessary that 
a suit be brought to force the placing 
of the names on the ballot. 





Druggists Postpone Organization 
TOPEKA, KAN., Sept. 8—The mu- 


tual insurance companies which the 
Kansas Association of Retail Druggists 
was in process of organizing will not 
be attempted at this time. This is the 
announcement of C. W. Gates, secre- 
tary of the association, who was work- 
ing out the details of the plan for the 
association. The association proposed 
to organize its own insurance company 
which would handle all the fire, tornado 
and plate glass insurance for the drug- 
gist’s stocks and buildings and also the 
automobile and liability insurance which 
the druggists might need. In order to 
organize a mutual insurance company 
under the Kansas law the company must 
have a paid in surplus sufficient to 
cover the legal reserve requirements 
on the business written. The plan of 
the druggists is to organize an invest- 
ment company with a small capital to 
write the same classes of insurance as 
an agent for other companies and put 
the commissions which the company 
collects into a fund. When this’ fund 
grows sufficiently to warrant it, the 
new druggists’ company will be organ- 
ized to write the business directly. 





Missouri Agents’ Meeting 


ST. LOUIS, Sept. 8—The Missouri 
Association of Insurance Agents will 
hold its meeting in Springfield, Mo., 
Oct. 22-23. The headquarters will be the 
Kenwood Arms hotel. Work on the 
program has not yet progressed suf- 
ficiently to permit any definite statement. 





Iowa Association Meeting 


The annual meeting of the Iowa As- 
sociation of Insurance Agents is being 
held this week at Cedar Rapids. Vice- 
President Spencer Welton of the Fidel- 
ity & Deposit, who is one of the speak- 
ers, was in Chicago Monday en route to 
the convention. 


Kansas Code Hearing 


The Kansas Code Commission must 
publish its report Nov. 1. It will give 
hearings this month as follows: 

Sept. 13—Life and fire. 

Sept. 14—Casualty, surety, reciprocals, 
accident, health and assessment. 

Sept. 15—Fraternals and miscellan- 
eous. 








Hail and Tornado Losses Light 


DES MOINES, Sept. 8.—Hail and tor- 
nado insurance companies are congratu- 
lating themselves over the escape from 
extensive destruction of crops from the 
visitation of storms thus far this season. 
A few communities had serious losses 
from hail, and a cyclone early in the 
season wrought much damage in a re- 
stricted area at Clarinda, nevertheless 
the loss is scarcely susceptible in com- 
parison with last season. The destruc- 
tive storms of last year served as a re- 
minder when insurance made the rounds 
and it is safe to estimate that more poli- 
cies are being carried this season than 
at any time in the history of the state. 
Insurance agents already sense a large 
decline in hail and tornado policies next 
year by virtue of the absence of destruc- 
tive storms this season. 





Severe Tornado Damage 


Losses that are expected to total be- 
tween $200,000 and $250,000 were caused 
on Sept. 3 by two tornadoes that swept 
over portions of southern Nebraska. 
The storms were closely related. The 
first one that caused $100,000 damages 
covered southern Pawnee county and 
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Kansas territory across the line south. 
The worst damage was at the town of 
DuBois, where a number of houses were 
destroyed. In and near the town of 
Axtell, Kan., similar damage was in- 
flicted by the wind. 

The other storm centered 
about the town of Krider, Gage county, 
30 miles west of DuBois. 
in the town were wiped out, and in the 
surrounding country at least $50,000 


its damage | 


the organization to make an inspection 
in that city and the invitation has been 
accepted for Sept. 16-17. Waterloo in- 
surance men are joining the Greater 
Waterloo Association in perfecting plans 
for the coming event. The State Asso- 
ciation is urging a large attendance in 


| order that the work may be carried for- 


Several houses | 


worth of buildings, live stock and grow- | 


ing crops were destroyed. A heavy hail 


sstorm cut the corn to pieces in a num- 


ber of fields. On 
single building was saved. The loss to 
crops would have been greater, but much 
of the corn had been cut for ensilage 
because it had been killed by the 
drouth. 


Missouri Fire Chiefs Meet 


ST. LOUIS, Sept. 8—W. R. Price, chief 
of the Springfield, Mo., fire department, 
in an address before the Missouri Fire 
Chiefs’ Association in Springfield last 
week urged the enactment of legislation 
providing for the creation of a state fire 
marshal for Missouri. The association 
elected officers as follows: J. B. Parks, 
Hannibal, Mo., president; T. E. Howard, 
Joplin, vice-president, and John T. 
Lynch, Kansas City, secretary and treas- 
urer. Kirksville was selected as the 1927 
meeting place of not only the Missouri 
Fire Chiefs’ Association but also for the 
Missouri Association of Fire Fighters. 


Move Omaha Offices 


OMAHA, NEB., Sept. 8—The National 
Security Fire has moved its offices from 
the Omaha National building to the Gar- 
vin building, 314 South 19th street, where 
it will occupy the entire building. 


To Make Kansas Inspections 


The Kansas Fire Prevention Associa- 
tion has made arrangements to inspect 
Hutchinson, Kan., on Oct. 5, and Wichita, 
Oct. 6-7. It has been planned to take 
one boy from each room of the fifth, 
sixth and seventh grades of the public 
schools to accompany the inspectors dur- 
ing their work in Wichita and on their 
return to school write an essay on the 
benefits they derived during this work 
to be read before their respective class 
rooms on Oct. 8. 

The Wichita fire department maintains 
an inspector who is to follow up the 
work of the association. Chief Brown- 
well stated that during the last inspec- 
tion some time ago the men derived con- 
siderable benefit from the use of the red 
tags which pointed out specific recom- 
mendations made by the inspectors. 


Will Inspect Waterloo, Ia. 

DES MOINES, Sept. 8—C. W. Borrott, 
secretary of the Iowa State Fire Pre- 
vention Association, announces that the 
Greater Waterloo Association has invited 


some farms not a | 





ward in a creditable manner, 


Adopt Card System 


DES MOINES, Sept. 8.—The Iowa In- 
surance Service Bureau is abolishing 
the rate book system for keeping agents 
informed of rates for insurance on prop- 
erties which carry specific estimates. A 
card system, “fool proof,” which makes 
it virtually impossible for agents not to 
get the proper rate, is to be furnished. 
Under the old plan new rates were is- 
sued and these cut and pasted in the 
books. This made bunglesome books and 
made it diffieult to find rates in a hurry, 
and in many cases, new ratings were 
often lost or misplaced. The bureau will 
keep the card system up to date, re- 
moving the old estimates, putting in the 
new, thus taking the work out of the 
agents’ hands. 


Plan Omaha Insurance Bureau 


The newly-formulated insurance com- 
mittee of the Greater Omaha Associa- 
tion and a special group of the Asso- 
ciation of Omaha Insurance Companies 
met Saturday to formulate specific plans 
for the creation of an insurance bureau 
to make Omaha a great insurance center. 

At a joint meeting of the two groups 
the possibilities of Omaha as one of the 
greatest insurance centers in the coun- 
try were vividly described by Dr. W. R. 
McGrew, president of the Prairie Life, 
who is chairman of the insurance men’s 
group. 


Iowa Notes 


Fire in the warehouse of the Disbrow 
Sash & Door Company, Cedar Rapids, 
caused $10,000 loss to stocks. 

James Leverett, insurance man of 
Council Bluffs, Ia., has just returned 
from Fort Riley, Kan., where ‘he at- 
tended an aviation school for reserve 
officers. 

A charter has been granted to a new 
insurance firm, Innes & Innes of Water- 
loo, Ia. The firm is capitalized at 
$35,000 and will handle general insur- 
ance. K. E. Innes is president. 

At Davenport, Ia., Sept. 2, a loss of 
$125,000 resulted from a fire of unknown 
origin which damaged and destroyed 
five stores located on Second street. Two 
stores were completely destroyed and 
the other three damaged from smoke 
and water. 

Property loss estimated at $200,000 
was caused by fire that damaged build- 
ings occupied by half a dozen stores in 
Davenport, Ia. The blaze started in the 
Bengston drug store. Other firms affected 
include the E. & W. Clothing Company, 
Hellerude’s jewelry store, the Hub cloth- 
ing store, Kinney shoe store and Gross- 
man’s ladies’ wear shop. 
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CREDIT BUREAU FOR DALLAS 


Exchange Committee Completes Plans 
—Open to All Agents Whether 
Members or Not 


DALLAS, Sept. 8—The committee 
appointed by the Dallas Exchange, con- 
sisting of Ray McDowell, chairman; 
Walter Hill, Don Houseman and Evans 
Keeling, has completed arrangements 
for the organization of a credit bureau 
for all insurance agencies of Dallas, not 
restricted alone to members of the ex- 
change. It is felt there is a definite and 
urgent need for such a service as this 
and the first file, a card of approxi- 
mately 600 names, will soon be mailed 
to all members. Afterwards, from time 
to time, the secretary, who is to be a 
paid officer and working full time on the 
Project, will call on all members for 
additional data gleaned from the indi- 
vidual experiences of the agents. All 
credit information will be considered 
confidential if the furnishing agent so 


desires and no names will be divulged | 








without express permission from the | 


members who turn in such data. 

The new bureau is to be called the 
Dallas Insurance Underwriters Publish- 
ing Exchange. The bureau expects to 


be ready for business Sept. 15. It has 
been decided that the detail will be han- 
died out of the office of the Keeling 
Insurance agency, for the present at 
least. With Mr. Keeling’s constant su- 
pervision, this, of course, assures the 
members that all matters will be handled 
with efficiency and dispatch. It is inter- 
esting to note that each member has 
paid in his first three months’ dues, $15. 
This fact is strong evidence that the 
members mean to make it a working 
bureau which will redound to the good 
of the Dallas Exchange and will, doubt- 
less, repay to them many times the 
amount of the dues. 

To the smaller agents who felt du- 
bious about the amount of the dues, 
thinking the amount of losses during the 
year would probably net less than the 
$60 for membership, it was pointed out 
that when the member agents begin the 
process of canceling all insurance in 
force for the 700 “bad accounts” already 
listed in the bureau’s files, and these 
various assureds call upon the small 
agents (as will be the inevitable result) 
for coverage, their prospective losses 
will rise immediately. A number of 


| other agencies will, in all probability, 


enter the ranks as soon as the vacation- 
ing members are again at their desks 
and can be approached. Considering the 
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EAN 
CASH CAPITAL, $500,000.00 


HE East and West Insurance Company, the Companion 

Company of the Security Insurance of New Haven, 
Conn. has been well received in the field by local agents. 
The Security has made a reputation for promptness, liberal- 
ity and service in connection with its agents. The same 
policy is adopted for the East & West. 


The East and West has been entered in all the states in 
which the Security operates. -In addition to its capital of 
$500,000 it has a net surplus of like amount. It writes the 
same lines that the Security does. The East and West will 
have the advantage of the long experience of the Security. 
The same official staff and department managers and the 
same field men are guiding the destinies of both companies. 
Thus the East and West is assured of a capable experienced 
and aggressive management. 


Western Department 
ROCKFORD, ILLINOIS 
Walter D. Williams, Manager 








EDWARD MILLIGAN, President 


THOS. C. TEMPLE, Vice-President GEORGE C. LONG, JR., Vice-President 
JOHN B. KNOX, Secretary HENRY P. WHITMAN, Secretary 

FRED C. GUSTETTER, Secretary EDWARD V. CHAPLIN, Secretary 

F. MINOT BLAKE, Ass’t Sec’y FRANK C. HATFIELD, Ass’t Sec’y 

LEE R. ROSS, Ass’t Sec’y GEORGE W. HOLTON, Ass’t Sec’y 


Cash Capital 
$5,000,000.00 


Total Assets 
$33,950,173.38 


Reserve for Outstand- 
ing Losses, $1,807,973.62 


Reserve for Reinsurance 
$12,698,449.89 





Surplus to Policyholders - - $19,270,673.62 


Total Losses Paid Since Organization of Company 


$129,104,557.22 
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FIELD BOOKS 


Now is the time for state and special agents to get new leaves for 
their field books, or possibly start new books on an improved form. 


Rough Notes Loose Leaf Form 


Parson’s Loose Leaf Form 
For Sale by 
THE NATIONAL UNDERWRITER 


. 1362 Insurance Exchange, Chicago 
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state of innocuous desuetude with which 
the southwest is ordinarily credited 
during the heated term, this credit bu- 
reau is a surprisingly \ virile progeny. 


ALARMED OVER SITUATION 


Three Companies Represented in Dallas 
Are Now Said to Be Paying 
Excess Commissions 


DALLAS, TEX., Sept. 8.—Local 
agents, and, in fact, all insurance men 
here are alarmed over the ugly clouds 
that are in the skies over this city. Some 
two years ago in this city there were 
five local. agencies that had _ general 
agency contracts which allowed them 
to pay excess commissions to brokers. 
When the situation reached a critical 
point and the local board could do noth- 
ing to correct the situation, Secretary 
Timmons of the State Fire Insurance 
Commission went to New York and 
talked with eastern officials. He told 
them very plainly that in spite of the 
high loss ratio in the state and particu- 


larly in Dallas, companies evidently 
were anxious enough to get business so 
that excess commissions were being 
paid in Dallas. He proposed, therefore, 
a 15 percent cut in rates in the state, 
taking the position that if companies 


could afford to pay so large amount for 
he business it was unfair to charge the 
policyholders so much. Following this 





association on the bank agency ques- 
tion is not understood by a very large 
majority of the agents in Arkansas and 
other states. The executive committee 
advised Secretary N. B. Martin and 
myself on July 14 that it did not ob- 
ject to the extension of bank agencies 
when such extension met with the ap- 
proval of local boards. Also, we were 
advised that the Nationai association 
did not object to the establishment of 
bank agencies in towns where there 
were already no agents. These are facts 
which Mr. Martin and myself did not 
knew until we had a personal confer- 
ence with the members of the National 
executive committee. Doubtless you and 
other members: of your association have 
not understood the position of the Na- 
tional association on these points. The 
published statement of its principles cer- 
tainly does not make its position clear, 
If your association is willing to adopt 
the true position of the National asso- 
ciation on the bank agency question 
there is very little ground for disagree- 


ment between your association and 
ours. 
“I shall not urge you to reconsider 


your decision in regard to naming the 
conferees. However, I wish the insur- 
ance fraternity at large to be advised 
that our association stands for har- 
mony at all times and that the respon- 
sibility for the existence of two associa- 
tions in our state does not rest with us. 
Regardless of the attitude of the two 
associations toward each other on other 
subjects, I sincerely hope we may al- 
ways be found working side by side in 
the interest of fire prevention, which is 


| decidedly the most worthwhile problem 


move on part of Mr. Timmons, local 
agents agreed in the future that no 
agency would pay more than 10, 12% 
and 15 percent commission to brokers. 
All the important agencies subscribed 
to this agreement. The companies hav- 
ing the excess commission contracts 
revoked them. It was thought that this 
agreement would stand, as the agents | 


and companies seemingly were 
good faith. 


acting in 


The charge is now made that one of 
the large agencies which was one of the 
original ones causing the trouble is 


again paying excess commissions. It 
has been seeking to attract brokers by 
handing out different allurements. It is 
stated that the company which recently 
was transferred from another office is 
being used by the firm to pay the ex- 
cess commission. There are two other 
companies, but they are smaller, that 
are holding out dangling bait before 
brokers. Outside of these three, other 
companies have stood very firmly by 
the agreement. The Dallas Exchange 
officers have worked faithfully and in- 
telligently in the hope of avoiding 
trouble. They hope to stop far as 
possible any progress that excess 
commission payers may 


as 
the 
make. 


COMMENTS 


President A. J. Wilson of Arkansas 
Association of Insurance Agents 
Writes Rival Executive 


Raymond Cooper of Blytheville, 
president of the Arkansas Insurors 
sociation whose members seceded from 
the Arkansas Association of Insurance 
Agents, has declined to appoint a con- 
ference committee to deal with the old 
association. A. J. Wilson of Little 
Rock, president of the Arkansas Asso- 
ciation of Insurance Agents, has writ- 
ten the following letter to President 
Cooper: 

“Your letter of recent date advising 
that you could see no advantage in nam- 
ing conference committees of your asso- 
ciation and our association to confer with 
the object of ironing out our differences 
was received. When the suggestion was 
made that such committees be named I 


Ark., 
As- 


had in mind only the good of the in- 
surance business as a whole in our 
state and especially the good of the 
members of both associations. I knew 
that our association would continue to 
exist and be a very important factor in 
the insurance affairs of Arkansas for 


many years to come, regardless of what 
your decision in the matter might be. 
“LT believe the position of the National 


ON CONDITIONS 





| 
| 
| 
| 
i 


confronting us. While our little agency 
differences may at times seem weightier 
this really is not the case.” 


Dallas Losses Reduced 


DALLAS, Sept. 7—Fire losses in 
Dallas were out to a new low record 
during July, according to the monthly 
report of Fire Marshal Jack Thompson 
which shows a loss of $75,884. The 
loss for the same period of last year 
was greater than $175,000, while the 
August, 1925, figures show a fire loss 
in Dallas of $179,306. 

The reduction in the loss is 
the net results of the campaign 
by the new Dallas Fire Prevention Com- 
mission. beginning about five months 
ago. Efficient work of the Dallas fire 
department is also given credit for the 
report, it being shown that propertv 
valued at $534,613 was set aflre during 
the month and that the rapid work of 
the fire department prevented more than 
the $75,000 loss. 


one of 
w aged 


Seeks Larger Appropriation 


AUSTIN, TEX., Sept. 8—The sum 
of $3,600 a year,for payment of the salary 
of a deputy commissioner of insurance is 
recommended by Commissioner R. L. 
Daniel, in his budget just filed with the 
state board of control, there being at 
present no appropriation for the pay- 
ment of such an official. The total 
amount recommended by Commissioner 
Daniel for the first fiscal year is $61,570 
and for the second $59,570, while there 
was appropriated $42,100 and $40,100 for 
the past fiscal years respectively. For 
maintenance the last legislature appro- 
priated $16,300 a year while the sum ot 
$23,470 is requested a year for the next 
two fiscal years. For salaries, Commis- 
sioner Daniel asked for $36,100 a year, 
while for the past two fiscal years there 
was appropriated $25,800 a year. This 
increase is desired for additional clerks 
and stenographers in the department. 


Planning Convention Program 


OKLAHOMA CITY, Sept. 7.—The 
program committee of the state conven- 
tion of the Oklahoma Association of 
Insurors announced that Walter Ben- 
nett, secretary of the National Associa- 
tion of Insurance Agents, will be one 
. the speakers & the convention, Oct. 

13-14. Harry Carlin of Workmen & 

Co., has been appointed chairman of 
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the committee in charge of the conven- 
tion. 


Oklahoman Wins Prize 


OKLAHOMA CITY, Sept. 8.—Announce- 
ment was made by Mike W illiams, presi- 
dent of the Oklahoma Association of 
Insurors, that the Oklahoma association 
had won the prize for the greatest in- 
crease in membership during the last 
year. The prize will be awarded at the 
National convention at Atlantic City, 
Sept. 21-24. 


Plan Junior Fire Department 


OKLAHOMA CITY, Sept. 8.—Under the 
direction of the Local Board of Fire & 
Casualty Underwriters, the Oklahoma 
Fire Prevention Association, the Okla- 
homa City fire department and the Boy 
Scout executive, backed by the Daily 
Oklahoman, the largest daily paper 
plans have been completed for the or- 
ganization of an Oklahoma City junior 
fire department to function during Fire 
Prevention Week, Oct. 3-9. Plans are 
laid along the lines carried out by the 
Evening Sun of Baltimore, Md., in 1923, 
which were so successful that it has 
been continued each year since, and in 
1925 the membership assumed the pro- 
portions of more than 20,000 members. 
Promoters of the Oklahoma department 
hope to enroll a membership of 1,000 or 
more. The boys will be taught and 
trained along the lines of fire prevention 
by the department chiefs and others in- 
terested in fire prevention. 


Announce New Schedules 


The Texas State Fire Insurance Com- 
mission last week mailed out new 
specific schedules of rates on the fol- 
lowing towns on which no change in 
key rate has been made: Gatesville, Bel- 
ton, Jacksonville and: Rosebud. The key 
rate of Lone 
to 73 cents on account of the 
tion of waterworks system. 


installa- 


May Test Rating System 
AUSTIN, TEX., 


Sept. 7.—A test may 
come soon in the Texas courts of the 
present system of the State Fire Insur- 


ance Commission in penalizing cities and | 


towns of Texas having bad fires loss 
records, according to officials of Cameron 
who were in Austin last week in confer- 
ence with the Commission in an effort 
to have a 15 percent penalty assessed 
against that city rescinded or reduced. 
They said that there was a general 
movement over, the state against the 
penalty system, declaring it to be unrea- 
sonable and not justified. The system 
has been in operation since March 1 of 
this year, and a large number of cities 
and towns have been penalized on ac- 
count of having bad fire records. 


Walker Special Agent 


Blanton, Thomas & Co., Dallas general 
agents, have appointed W. A. Walker 
special agent for the state. Mr. Walker 


formerly was field man in Arkansas and | 


Tennessee 
eral agent. 


for W. L. Timmerman, gen- 


Dallas Wants Convention 
DALLAS, Sept. 
chance for the 
Blue Goose to 
Dallas ganders, 


8—There is a very good 
1927 convention of the 
come to Dallas. 
in connection with those 
of all other sections of the state, are 
going to the convention this year to 
make an effort to bring the Grand Nest 


Oak was reduced from 96 | 


The | 


to Dallas next year. At that time Wirt 
Leake of Dallas will be national head 
of the organization and the Texas gan- 
ders believe the meeting should be 
brought to Dallas and Texas in his honor. 
It is reported among the insurance men 
that a considerable number of ganders 
in the south will back the claim of 
Dallas for the meeting. 


L. P. Fowler Opens Agency 


DALLAS, Sept. 8—L. P. Fowler of Dal- 
las, who has been field representative 
for the Travelers, has resigned to en- 
gage in the business for himself. He 
has established an insurance agency in 
the Republic National Bank building. He 
carries all lines the Travelers write and 
represents several other cumpanies. 


To Secure State Agent 


NEW YORK, Sept. 8.—J. T. Tabler, 
general agent of the southern depart- 
ment of the Phoenix of London group 
left for Oklahoma today with a view to 
selecting a special agent for the Phoenix, 
the United Firemens and the Phoenix 
Underwriters, in succession to the late 
Joseph J. Galem, who died suddenly 
while on a visit to this city some weeks 
ago. 


Oklahoma Notes 
A meeting of the Fire Chiefs’ 
tion will be held at Hartshorne, 
Miss Ruth Mitchell has been 
assistant secretary of the 
derwriters Assoc iation. 
The Oklahoma 


Associa- 
Sept. 13. 
appointed 
Okiahoma Un- 








| 

| 

'f Inspection Bureau has 
issued new rates on Olney, Homestead, 
| Tupelo, Aline, Cleo Springs, Piedmont. 
Charles Cowan, special agent of the 
; National of Hartford, has moved his 
| office from the Equity building to 619 
| Mercantile building, Oklahoma City. 

| Trezevant & Cochran, Oklahoma City 
| general agents, have moved their offices | 
from the second floor of the Mercantile | 
building to room 620 of the same build- | 


| 
| ing. 
| 
|}at Hugo, 


| the 
| the 


Okla., 
Caylor 
Moon 
the Singer 


through the 
Lane Mercantile Company, 
grocery, the Butternut bakery. 
Sewing Machine Company 
} the Clifton barber shop, and their 
tents. The entire property 
by $100,000 insurance. 


burning of 


con- 


Texas Notes 


The Currie & Spann agency at 
rillo has been changed to the 


Ama- 
Ed Spann 


Loss estimated at $50,000 was suffered | 


and 


was covered 


Company, Mr. Spann having purchased ! 
the interest of his partner. 
The Lubbock agency of Dallas, a con- | 


cern handling practically 
surance, has been 
hill & Woods and 
the Hemphill 


all lines of in- 
purchased by Hemp- 
the name changed to 
& Woods agency. 

Fire last week at Hugo, 
damage estimated at $75,000. The fire 
originated in a bakery in the heart of 
the business district and partially de- 
stroyed a number of adjoining buildings. 


Okla., caused 


Criticize Fire Chief’s Action 


LOUISVILLE, Sept. 8.—-Comments have 


been heard to the effect that the Louis- | 


| ville fire department 
| spend money on fire 
of high priced autos. Just recently Maj. 
| Alex Bache, chief of the Louisville fire 
department, returned from Detroit, driv- 
ing a straight eight Packard sport 
model, purchased by the department for 
| the chief's use. The comment has been 
heard to the effect that this is a whole 
lot more automobile than there is 
need of for department use. 


could afford to 
equipment, instead 


any | 
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means a saving in time, cost and effort 
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AUTOMOTIVE SERVICE BUREA 


Rules, rates and instructions for all classes of 
coverage applicable to automobiles are available 
w a single volume. 


Simplified direct quotation tables show at a glance 
cates for Fire, Theft, Collision, Property Damage 
AND Public Liabitity for all cars in general use. 
Rates by classification symbols are — for all 
cars including those no longer produ 


List Prices, Serial and Engine eaten. and 
major specifications shown for all cars and trucks 
from 1916 or 1922 to date as ordered 


indicated amounts of insurance (average curreat 
values) shown for each make and model of car. 
Memorandum Applications included to be filled 
out on the spot to avoid error. 

Memorandum Quotations included to be given to 
essured as reminder of record. 


But above all. 
Each of the above items is always up-to-date be- 
cause of the loose-leaf revision service. 
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PERRY AGENCY IN TROUBLE | 


Commissioner Saufley Takes Action in 
Case Where Balances Due to 
Companies Were Unpaid 


LOUISVILLE, Sept. 8—The Perry 
Insurance Agency is in trouble with the 
commissioner. James E, Perry, head of 
the agency, refused to comply with an 
order of the commissioner, and surren- 
dered his license at that time. Commis- 
sioner S. M. Saufley announced that he 
had cancelled the licenses held by Mr. 
Perry, Mrs. Mable L. Perry, his wife, 
and C. L. Carson, members of the organ- 
ization. It was stated that the action 
was taken following complaint of the 
National Union Fire of Pittsburgh, over 
unpaid agency balances, as well as com- 
plaints of other companies. 

The actual break with the commis- 
sioner came over some dealings between 
W. T. Sweeney of Sweeney & Co., 
Louisville, and James E. Perry, a year 
or more ago, when Mr. Perry for a short 
time was connected with the Sweeney 
& Thompson agency, which was suc- 
ceeded by Sweeney & Co. An actuary 
of the commissioner’s office was sent to 
Louisville for an audit, and both men 
were requested to put up certified checks 
for $200 each, pending settlement of 
the difference. Mr. Sweeney complied 
at once, but Mr. Perry refused to put up 
the money, and then turned over his 
license. 

Says License Was Surrendered 


Mr. Perry was quoted as stating that 
his license was not revoked, but that he 
surrendered it, and presented a letter 
written the commissioner to that effect. 
He stated that at that time he retired 
from the insurance field and turned over 
his interest in the Perry agency to the 
Perry Service Corporation, which is 
promoting a subdivision in the county. 
Commissioner Saufley admitted that Mr. 
Perry had surrendered his own license, 
but had failed to surrender those of M. 
L.. Perry and C. L. Carson, which his 
otiice had ordered sent in, as it was un- 


weather clears up and 
much tobacco will be 
house burn 


becomes drv 
damaged from 
during the curing period 


i, 


Losses Fall Off 


LOUISVILLE, Sept. 8.—As a result 
of very wet weather in Kentucky, with 
about seven inches of rain in 
and heavy rains over late July, as well 
as early September, the country is damp 
and fire losses have been relatively light. 


August. 


{ Fieldmen claim that insurance premiums 


derstood that an effort would be made | 


to write insurance under the latter two 
licenses. 
Mr. Perry had requested permission to 
continue handling policy renewals under 
the name of the Perry Service Corpora- 
tion, but that the request was refused, 
and Mr. Perry was told that under no 
conditions could he handle any kind of 
insurance business which came under 
the jurisdiction of the state department. 
The National Union Fire filed suit in 
the Jefferson circuit court, Louisville, 
asking that a receiver be appointed to 
take charge of the Perry agency. 


Tobacco Insurance Comes In 


LOUISVILLE, Sept. 8.—Tobacco in- 
surance is beginning to figure in Ken- 
tucky, as a result of tobacco cutting 
and housing being underway. As a 
result of considerable rain over the last 
six or seven weeks, the crop promises 
to be a large one, instead of an antici- 
pated short crop, but qué ility isn’t es- 
pecially promis ing, as in wet growing 
seasons tobacco runs rather coarse. 
Tobacco men claim that unless the 
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The commissioner stated that | 


are gaining, while the loss 
been running somewhat lighter than 
earlier in the year. Damp weather has 
resulted in more automobile fires, due 
to faulty ignition equipment, and damp- 
ness resulting in short circuits in the 
electrical equipment. 


ratio has 


Postpone Blue Goose Meeting 

NEW ORLEANS, Sept. 8.—The falf 
splash of the Louisiana-Mississippi Pond 
(of the Blue Goose, scheduled to take 
place Sept. 3-4, at Browns Well, Miss. 
has been postponed indefinitely because 
of the severe illness of Thos. L. Speng- 
ler, most loyal gander. Mr. Spengler 
was recently operated on for appendi- 
Citis, but it is understood his condition 
is much improved. 


Objects to Expense Allotment 

JACKSON, MISS., Sept. Fire com- 
panies operating in Mississippi have 
been notified by the insurance commis- 
sion that they must not charge as ex- 
penses incurred in Mississippi the pen- 
alties, costs and other expenses result- 
ing from the recent anti-trust suit. The 
commission states that these expenses 
must be charged to general overhead. 
The commission is now investigating the 
rate situation in Mississippi, in view of 
the recent petition for a general rate 
increase in the state, Information 
blanks have been sent to all companies 
operating in the state, requesting de- 
tailed information as to expenses and 
losses in the state in the period 1921- 
1925. In the questionnaire sent to the 
companies the commission points cut 
that a number of companies have charged 
the entire cost of the Mississippi litiga- 
tion to Mississippi expense, but that this 
is not a legitimate expense item upon 
which a rate increase may be based. 
These companies must class this as gen- 
eral overhead and simply apportion the 
pro rata amount to Mississippi expense. 





Kentucky Notes 

The city of Owensboro, Ky., has in- 
stalled a new $12,000 fire truck manu- 
factured by the Seagraves Company. The 
new truck has been put through the 
severest test and filled the bill. 

Fire at Springfield, Ky., gutted the 
brick building and auditorium of the 
Springfield high school, resulting in a 
loss to buildings and equipment, placed 
at $40,000 by the school trustees. Most 
of the loss was insured. The building 
was completed three years ago. 


Four insurance organizations were 
granted licenses in Tennessee last week. 
They are the Ohio Hardware Mutual, 
Plate Glass Reciprocal Underwriters of 
Chicago and the State Farm Mutual 
Automobile of Bloomington, Ill 


Experiment with New Extinguisher 
TAMPA, FLA., Sept. 7—A new fire- 


extinguishing powder, recently  per- 
fected by a Tampa man, was demon- 
strated here yesterday for the first time. 
A score of interested persons, including 
a city fire official, witnessed the demon- 
stration and the newspapers of the city 
gave the story a “big play” because 0! 
the made- in-Tampa feature. F. 

Hanks, the inventor, extinguished a fire 
of blazing pine kindling saturated with 
gasoline, kerosine and tar, in three 
seconds. Permitting the flames to reach 
a height of 25 feet, the inventor tossed 
a handful of his powder on the blaze 
and within a few seconds was treading 
on the cooling ashes. Several other 
demonstrations were made with gasoline 
and carbide fires. In each instance but 
a handful of the powder was needed to 





smother the flames. 
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MISREPRESENTED THE FACTS 


Decision Against Company Reversed in 
Suit to Recover Payment for 
Non-Existent Goods 


In Detroit Fire & Marine vs. Sargent, 


supreme court of Idaho, 246 Pac. 311, 
the company brought an action to re- 
cover for money alleged to have been 
paid on fraudulent representations after 
a loss by fire. The company alleged that 
it accepted the representations of the 
insured that he had 19,010 boxes of ap- 
ples in his warehouse when it burned. 
The company further alleged that after 
payment of the loss on this representa- 
tion it ascertained that there were no 
more than 3,600 boxes of apples in the 
warehouse at the time of the fire. The 
trial court gave an instruction which 
required that the company should have 
been diligent in ascertaining whether 
or not the defendant’s representations 
were fraudulent when adjustment was 
made. 

Judgment in the lower court was 
for the defendant. On appeal the higher 
court in reviewing the record, and in 
reversing this judgment, said: “This 
court has held that ordinary prudence 
and diligence do not require a person 
to test the truth of representations 


| Simpson, 


| Connecticut 


made to him by another as of his own | 


knowledge, and with the intention that 
they shall be acted upon, if the facts 
are peculiarly within the other party’s 
knowledge or means of knowledge, 
though they are not exclusively so, and 
though the party to whom the repre- 
sentations are made may have an op- 
portunity of ascertaining the truth for 
himself.” 





Comment on Election Results 


SAN FRANCISCO, Sept. 8.—The 
outcome of the recent primary elec- 
tions in California at which C. C. Young 
was selected as gubernatorial candidate 
on the Republican ticket, will undoubt- 
edly cause some changes to be made in 
appointees in the state insurance de- 
partment as well as the state industrial 
accident commission, in the opinion of 
many in the insurance district. Among 
these are Commissioner Charles R. De- 
trick whose term would not otherwise 
expire until March, 1929, and John A. 
McGilvray, chairman of the state indus- 
trial accident commission, whose term 
expires in January, 1930. Both of these 
men were appointed by Governor Rich- 
ardson who lost in his race with C. C. 
Young at the primary election. While 
Young will have to go through the No- 
vember election in competition with the 
Democratic candidate, in California the 
nomination on the Republican ticket is 
virtually an election. 


Save Town by Backfiring 


LOS ANGELES, Sept. 8.—Gaviota, a 
town near Santa Barbara, Cal., was seri- 





ously threatened last Monday by a for- | 


est fire which broke out at Las Cruces 
and burned along a six-mile front along 
the state highway, but employes of the 
Associated Oil Company, whose pump- 
ing plant at Alcatraz was also threat- 
ened, succeeded by backfiring in saving 
the town and also the plant, together 
with 300,000 barrels of oil in storage on 
the property. 


Loss Was High 


Sept. 8.—More 
damage was done last 
train of oil tank cars and passenger 
coaches caught fire near Corona, Colo., 
the highest railway station in the 
United States. The fires started while 
the train was standing in the snow sheds 
at Corona, which is situated on the crest 
of the Continental Divide on the Denver 
& Salt Lake railroad. The cause 
fire has not been determined. The flames 
are said to have started on one 
oil tank cars and spread rapidly. The 
Passenger coaches were saved and none 


DENVER, $30,000 


week when a 


than 


| accompanied 





of the passengers was injured. The 
snow sheds, however, caught fire and a 
considerable portion of them was 


burned. The loss was partly covered by 
insurance. 


Work on Woodworking Pool 
SAN FRANCISCO, Sept. 8.—The meet- 
ing of those executives who inter- 
ested in the formation of a woodworking 


are 


pool on the Pacific Coast, which was 
scheduled for Sept. 1 was postponed, 
inasmuch as several of the more promi- 
nent members of the executive commit- 
tee were absent from the city. Another 
meeting will be called in the near 
future, however, at which time more 
definite plans will be formulated for 
submission to the companies generally 


who are interested in the movement 


On Tour in Northwest 

SAN FRANCISCO, Sept. 8.—Harry L 
of the general agency firm of 
Dick & Simpson, general agents for the 
and Westchester, left San 
Francisco Sept. 3 for Idaho and the 
Pacific Northwest. While in Idaho, Mr 
Simpson, who has been chairman of 
the Idaho Advisory Committee for a 
number of years, will confer with the 
insurance commissioner and other offi- 
cials of that state regarding underwrit- 
ing conditions. Mr. Simpson expects to 
be absent from his office for a month, 


Heavy Storm in Colorado 
DENVER, Sept. 8.—A 
burst proportions struck 
tire state of Colorado 
very heavy precipitation last week. In 
some parts of the state the storm was 
with a heavy wind which 
much damage. The heaviest loss 
reported near Colorado Springs 
small tornado overturned 12 
cottages and a number of 
tourist tents. It is said the storm has 
helped farmers materially as it broke 
a long drouth. 


storm of cloud- 
almost the en- 
and resulted in 


did 
was 
where a 
summer 


Report on Bakersfield 


National Board has issued a sup- 
plementary report on Bakersfield, Cal., 
showing a number of improvements 
made in fire fighting facilities since the 
last report in 1923. 


The 


Fire of undetermined origin destroved 
one business block and a hotel and par- 
tially burned two other buildings at 
Stockett, Mont., last week. Included in 
the buildings burned was a hospital : 
a bank. The damage was estimated at 
$15,000 and was covered partly by in- 
surance. 
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Once Insured 


**100th Anniversary’’ 


CINCINNATI EQUITABLE FIRE INSURANCE CO. 


Ohio’s Oldest Fire Insurance Company 





ORGANIZED APRIL 1826 
INSURANCE IN HAMILTON COUNTY, OHIO, ONLY 
105 Dixie Terminal Bldg. 


Always Insured 


EDW. H. ERNST 


y--Treas. 
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CLAIM RATES ARE TOO HIGH 


Real Estate Board of Baltimore to Get 
Report on Investigation 
Just Made 
BALTIMORE, Sept. 7.—A commit- 
tee of the Real Estate Board appointed 
to investigate fire insurance rates in 
Paltimore has completed its investiga- 


tion and will report to the directors 
next week. It is understood that the 
committee finds there is no apparent 


justification for the high rates now pre- 
vailing and that they constitute an un- 


fair tax on the home owners of Balti- 
more. 
Compared With Other Cities 
The report sets forth in detail the 


startling differences between the insur- 
ance rate on dwellings in Baltimore, 
where it is $2.50 per $1,000, and that 
charged in Philadelphia and New York, 
$1, and other cities, all of which enjoy 
lewer rates than Baltimore. 

One thing that makes it almost impos- 
sible to get a fair comparison between 


| insurance rates in Baltimore and Phila- 


of the | : i 
as dwelling fires not only those occur- 


| delphia is the difficulty of securing the 
of the | : 


necessary local statistics about fires. The 
local Salvage Corps, for instance, records 


ring in buildings used solely for dvwell- 
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SPECIALISTS GATHER THE INFOR- 
MATION THAT APPEARS IN THE 
NATIONAL UNDERWRITER. 
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The Company 
back of the agent 


The strength of a sound organization backed by 
strong resources . . . an established reputation for 
dependability and satisfactory service... and a 
full line of policies covering every form of property 
protection risks. ‘ 


That’s what every agent has behind him_when he 
represents the Philadelphia Fire and Marine Insurance 
Company, = 
ety 


PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


1711 Chestnut Street, Philadelphia, Pa. 

501 Market St., Camden, N. J. 

209 W. Jackson Blvd., Chicago, Il. 

200 Bush Street, San Francisco, Calif. 
8th Floor, Hurt Bidg., Atlanta, Ga. 





ing purposes but also in those jointly 
occupied for dwelling and business pur- 
poses. In jointly occupied buildings the 
percentage of fires is more than twice as 
great as in those occupied solely as 
dwellings, so that figures covering both 
cases are misleading when listed as 
“dwelling fires.” 


Baltimore Hazard Is Cited 


BALTIMORE, Sept. 7.—‘‘Unless Balti- 
more safeguards fire hazards in Canton, 
Curtis Bay and other localities, there 
will be an oil conflagration more serious 
than the Baltimore fire of 1904.” This is 
what Walter R. Hough, president of the 


board of public safety and the fire pre- | 


vention board declared in a speech here 
last week. He said: “At present the 


city is planning a viaduct around the | 


oil sections, but the oil companies them- 
selves will soon be made to provide 
numerous precautionary measures, such 


as extra walls around the tanks, some | 


of which hold four and five million gal- 
lons, non-collapsible construction. Mr. 


Hough also called attention to the faet 
that Baltimore’s last steam engine is tg 
disappear from the equipment within the 
next two weeks. 





Heads Educational Committee 


BALTIMORE, Sept. 7.—Carl Gale hag 
| accepted the post of chairman of the 
fire branch of the educational commit- 
| tee of the Insurance Society of Balti- 
| more, succeeding Thomas Hughes, who 
resigned. Mr. Gale is associated with 
Riggs, Rossman & Hunter, and is widely 
known in Baltimore insurance circles, 


Tongue Takes Over Agency 


The Baltimore firm of Tongue & Long- 
fellow has been dissolved, T. T. Tongue, 
senior partner in the old firm, taking 
over the business which will be oper- 
ated under the firm name of T. T. 
Tongue & Co. 


Sweig, Smith & Co., 85 John street, 
| have been appointed agents for the 
| Atlas in Manhattan and the Bronx. 








IN THE CANADIAN FIELD 























Great American 
Insurance Company 
«: NewPork sx 


Company Company 





INCORPORATED - 1872 
| STATEMENT JANUARY 1, 1926 


$12,500,000.00 


FOR ALL OTHER LIABILITIES 


21.732,720.96 


16.541,280.58 
50.774,00 1.54 


SURPLUS FOR THE PROTECTION OF POLICY HOLDERS 


$29,041,280.58 


LOSSES PAID POLICY HOLDERS 


$175,146,238.21 


WESTERN DEPARTMENT 
310 South Michigan Avenue, CHICAGO, ILL. 
Cc. R. STREET, Vice-President 

















De your fellow agent a good turn—get him ac- 
quainted with The National Underwriter, the real 
insurance newspaper. 








APPROVE RECIPROCAL COVER 


New Insurance Act of Alberta Author- 
izes Writing of Fire Insurance 
on This Basis 


A section of the new insurance act 
recently passed by the government of 
Alberta, affecting reciprocal insurance 
against fire, has now been proclaimed, 
and insurance on a reciprocal! basis will 
now be allowed in the province of Al- 
berta. Under this new system, it will 
be quite in accord with the law for 
groups of business men or other citizens 
to group themselves. together for the 
purpose of inter-insurance, paying a cer- 
tain fixed premium and conforming to 
the general insurance requirements of 
the province. It is understood that a 
number of companies already operating 
in the United States will take advan- 
tage of the new privilege, and enter 
the Alberta field. Only fire insurance 
is written this way. The entire insur- 
ance act of Alberta is now in force, and 
consolidates all previous legislation 
governing all kinds of insurance, taking 
the place of five distinct acts that were 
formerly in use. 


Fire Losses Reduced 


According to the “Monetary Times,” 
fire losses in Canada for the week ended 
Aug. 25 are estimated at $272,000, as 
compared with $718,500 for the cor- 
responding week of 1925. 


Fire last week at the plant of the | 


Cowichan Lumber Mill, Cowichan 
Lake, British Columbia, _ destroyed 
about 2,000,000 feet of lumber, including 


that loaded on three box cars and two | 


flat cars awaiting shipment. The dam- 
ages are estimated at about $70,000. 
At St. Claire, Que., on Sept. 1. a 
furniture factory was destroyed by fire, 
with an estimated loss of about $10,000. 


Manitoba Blue Goose Elect 


WINNIPEG, MAN., Sept. 7.—A| 
quiet little function took place this week | 
at the Motor Country Club, when the | 
Blue Goose pond of Manitoba held its | 
annual meeting, with Most Loyal Gan- | 
der W. H. Hurd presiding. F. H. Hop- | 


pins was elected most loyal gander for | 


the ensuing year; A. A. Cherry, super- 
visor of the flock; P. A. Codere, guard- 
ian of the pond; J. A. L. Noad, cus- 


| todian of the goslings; W. J. Black- 


burn, keeper of the golden goose egg; 
| and F. W. Kiefer, wielder of the Goose 
| Quill. F. P. Simmons of Regina and 
Harry Rethoret of Montreal were visit- 
ing guests. Preceding the dinner a One 
Club Golf tournament was held, which 
was won by W. H. Hurd. The report 
of the pond’s activities for the past year 
was submitted at the meeting. 


Roden Succeeds Morrisey 


| MONTREAL, ONT., Sept. 7.—It has 
just been announced that T. L. Mor- 
risey, Canadian manager of the Union 
of England, at Montreal, has retired, 
and will be succeeded by H. F. Roden, 
who was formerly assistant manager. 


Rains Check Harvesting 

WINNIPEG, MAN., Sept. 7.—This 
week here, and throughout the west, 
severe storms to the accompaniment 
of heavy downpours of rain practically 
every day, delayed harvest operations, 
and minor damages are_ reported 
through lightning in various districts. 
The rain has been unusually heavy, and 
has completely tied up farming opera- 
tions for the time being. 


Canadian Notes 


Sir Sidney Henn, K. B. E., M. P., chair- 
man of the Victory of London, is visit- 
| ing Canada. 

R. C. Spice of Yorkton, Sask., has been 
appointed to represent the Globe Indem- 
| nity of Canada. 
| W. F. McGuinness of Brandon, Man., 
| has been appointed to represent the Na- 
| tional of Hartford. 

The Fire Insurance Agency of Edmon- 
| ton, Alta., has been appointed to repre- 
= the New Jersey. 
| 
| 





The Insurance Underwriters of Moose 
| Jaw, Sask., have been appointed to rep- 
resent the New Jersey. 

The F. J. Dickson Agencies of Swift 
|; Current, Sask., have been appointed to 
| represent the General of Paris. 

Charles E. Otton of Regina has been 
| appointed to act as general agent for 
Saskatchewan of the Fire Association of 
| Philadelphia. 

| ‘The Security of New Haven has been 
| licensed in Canada to transact automo- 
bile insurance, in addition to the other 
|} elasses for which it is already licensed. 


real, one of the oldest insurance firms 
in Canada, being established in 1864, are 
j}erecting a new four-story fireproof 
| building on the same site where their 
| offices now are. 

The Local Government Guarantee So- 


Robert Hampson & Son, Ltd., of Mont- 





Fred C. Van Dusen, President 
Walter C. Leach, Sec’y and Treas. 





MINNEAPOLIS FIRE & MARINE INS. CO. 


430 Oak Grove Street 
Minneapolis, Minnesota 


FIRE—TORNADO—THRESHER—AUTOMOBILE INSURANCE 


John D. M. McMillan, Vice-Pres. 
F. M. Merigold, Ass’t Sec’y. 
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ciety, Ltd., has been licensed to transact 
the business of sprinkler leakage, and 
explosion insurance, in Canada, in addi- 
tion to the other classes for which it is 
already licensed. 

D. K. Macdonald, Canadian manager of 


| real, 


visited for a few days in Winni- 


| peg this week on his way to the coast. 


the Autocar Fire & Accident of Mont- ! 


Harry Rethoret, manager of the Fire 
Underwriters Investigation & Loss In- 
formation Bureau of Canada, arrived 
Winnipeg this week from Montreal, and 
will proceed to the coast next week. 














__ MOTOR INSURANCE NEWS | 








RULES ON FINANCE BUSINESS | 


Baltimore Companies Told They Cannot | 


Cancel Without Notice 
to Car Owner 


BALTIMORE, Sept. 7.—A new rul- 
ing concerning finance companies of 
Baltimore, financing automobiles, was 
issued by Carville D. Benson today. 
Copies of the new ruling are being 
printed and will be in the hands of 
finance company officials within a week, 
according to the commissioner, who 
said: 

“It having been brought to the atten- 


preciated instantly that amount, leaving 
him largely overinsured. 


Attitude of Assured 


The assured naturally has his doubts 


| that even if repaired at this expense the 


tion of the commissioner that in the mat- | 


ter of the financing of automobiles by 
finance companies it has become more 
or less general practice, in the event of 
the pre-payment of the indebtedness 
secured to the finance company or in 
the event of the payment of same be- 
fore the expiration of one year (for 


car will ever function satisfactorily, or 
at least as good as it did prior to the 
damage. There is no question there are 
many assured willing to procure a fire 
or theft loss and recover the face of the 
policy or with a _ slight 

therefrom, in preference to 
the large amount necessary to repair 
the car. There are others who would 
not stoop to procure such a loss, but 
would be very well pleased if by acci- 
dent the car was destroyed by fire 
theft. It is apparent at least in such 
cases, and there are many others, that 
physical examination of all cars in- 


paying out 


| sured is highly important and necessary 


which period the insurance is usually | 


written against fire and theft), that 
upon request of the finance company 
the insurance agents had been cancel- 
ling these policies. and returning the 
return premium to the finance com- 
pany without notice to the purchaser 
of the automobile. This office has 
ruled that insurance companies have 
no right to cancel such insurance with- 
out ‘notice to the purchaser of the car, 
and that in event of the cancellation 


}ent time. 


without such notice, the interest of the | 


finance company having ceased, the un- 
earned premium on the policy should 
be paid to the owner of the car.” 


VALUE OF INSPECTIONS FOUND 


Local Agent of Sioux City, Iowa, Com- 
ments on Some Work He 
Has Done 


C. A. Kneedler, a local agent at Sioux 
City, Ia.. comments on an article in 
THE NATIONAL UNDERWRITER on the 
value of automobile inspections. 
says: 


I have been writing this class of in- 
surance for the past eighteen years. It 
has been a “dizzy pace” to keep step 
with the increased hazards that have 
crept into this line, and combat same 
with underwriting procedure. 

We have maintained for several years 
the mecessity of not only moral but 
physical investigation of the owner and 
his automobile. Certainly, if a build- 
ing requires inspection, 
with its increased hazards, 


| to maintain and to 


| being 


| which should not be insured. 
| high rates. 


He | 


| for there are 
| being operated 


an automobile | 
both moral | 


and physical, should be eligible for in- | 


spection. 
Need of Physical Examination 


I note the article lays particular stress 


to minimize losses. 


Cancellation Should Be Bulletined 


Another feature that is not worked as 
it could be to advantage is where one 
company cancels or refuses to write a 
certain car or line, owing to discovered 
moral hazard, it should be bulletined to 
other companies the same as the cas- 
ualty companies are doing at the pres- 
Thereby each company pro- 
tects another against the certainty that 
an assured who has been refused in- 
surance by one company will certdinly 
keep applying for insurance to other 
companies until he gets the insurance, 
unless some bulletining or other process 
is used between companies to prevent 
it, which will also operate to greatly 
reduce the inspection expense by elim- 
inating necessity of duplication of in- 
spection by each company on these de- 


| clined risks. 


High Class Risks Penalized 


I do not make these suggestions 
presumption but impelled to express my 
opinion based on experience as this 
agency has a very large automobile 
fire and theft business, which we desire 
increase. 
morally and physically, 
taxed a high rate to pay 


class risks, 
the 


or | 


in | 


depreciation | 


in | 


The high | 
are | 


losses of the unfit physically and morally | 


The 


are creating the losses requiring 


latter | 
the | 
Any action, which must be | 


concerted between all companies to elim- | 


inate this graft 
companies. 
ness will 


means more profit 

I actually believe more busi- 
go to companies and agents, 
untold numbers of cars 
today without insurance 
on account of the high rates that offer 
a productive field. If the loss ratio can 
be reduced which the inspection first is 


to | 


bound to do if worked as thoroughly as | 


mercantile and other inspections have 


been worked for years and allow a re- | 


duction in rate, the honest and careful 
owner is entitled to, there will be more 
insurance written. 


Quitting Automobile Business 
The Eureka-Security Fire of Cincin- 
nati is virtually withdrawing from the 
writing of automobile business. The 


| company’s record and experience of the 


that it is the particular duty of the! 
inspectors to investigate the moral 
hazard which, of course, every under- 


writer knows is the chief cause for the | 


large loss ratio, It is easy enough to 
investigate moral hazard when the in- 
dividual is well known or the particular 
conditions inviting moral hazard are 
evident. 
are many cases where the physical ex- 
amination of the car is necessary to de- 
termine whether there be a moral hazard 
in an 
highest reputation for honesty and in- 
tegrity. The physical examination 
should not be belittled or passed over 
superficially. 

There are a great number of cars in 
existence this minute, including some 
of the new cars that have just come 
out of a bad collision for which there 
Was no insurance. The assured ascer- 
tains from a repair shop it will cost 
him $500 or $600 to repair this damage. 
In other words, his car has been de- 


past two years showed that the new car 
business was being taken over almost 
entirely by the finance companies, par- 
ticularly those having direct connection 


| with the great automobile organizations. 


We are firmly convinced there | 


assured heretofore bearing the | 


| tract. 


That, says Vice-President Dawes, re- 
sulted in the company getting only what 
might be termed “seconds” with a nat- 
urally higher loss ratio. 


Monk Denies Report 


BOSTON, MASS., Sept. 8—Commissioner 
Monk of the Massachusetts insurance 
department has denied the report that 
the department has required the New 
England Fire of Pittsfield to establish 
100 percent reserves on its Chrysler con- 
The New England Fire reinsured 
these contracts for the Palmetto Fire 
ahd there has been considerable discus- 
sion regarding the status of these con- 


| 
| 
| 

















A Company for Good 
Agents 


Twenty-one years of continuous prog- 
ress have molded a reputation for the 
Home Fire Insurance Company of 
Arkansas that commands the confh- 
dence of every local agent. From an 
idea in 1905 this institution has grown 


to one of $1,750,711.46 assets and 
$500,000 paid up capital. 


Wherever the Home Fire is located 
you will find a satisfied agent. 


We have excellent agency oppor- 
tunities in Arkansas, Louisiana and 
Mississippi. 
Home Fire Insurance Co. 
of Little Rock, Arkansas 






































HOME OFFICE 


231 SouTH LASALLE STREET CHICAGO, ILLINOIS 














The Metropolitan Motor Insurance Company 


CLEVELAND, OHIO 


An Ohio Company Writing Automobile Insurance Exclusively 
Fire & Theft—Collision— Public Liability—Preperty Damage 


OHIO AGENTS WANTED 


A Company Who Truly Helps its Agents Sell 
Automobile Insurance 








ARCHITECTS IN INSURANCE PROBLEMS 


L. A. Wiweke & Co. 


(Pronounced: Wee-wick) 
175 W. Jackson Blvd., Chicago 


Treaties for General FIRE — Automobile BLANKET Fire — Auto- 
mobile and General Public Liability — Workmen’s Compensation 


EXCESS: 
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tracts. It had even been rumored that | 
the insurance department had required | 
the New England Fire to establish 100 | 
percent reserves, but Mr. Monk now 
denies this. 


INCREASE INRATESIS 
DENIED IN LOUISIANA | 





(CONTINUED FROM PAGE 5) 
tee composed of James B. Ross, E. A. | 
Chayanne, and John X. Wegman, was | 
adopted. 
“The state of Louisiana recognizes 
that the insurance business is vested 
with a public interest,” chairman For- 
tier said in addressing the bureau on 
behalf of himself and Commissioners | 
Walmesley and Saint. “Act 302 of the 
Legislature of 1926 has created an in- | 
surance commission and established a | 
new rating and fire prevention bureau, | 
composed of all stock fire insurance | 
companies and shall ascertain, determine | 
and fix equitable and undiscriminating | 
rates of premiums to be charged on | 
policies of fire, windstorm, hail and au- | 
tomobile fire and theft insurance, there- | 
| 

| 

| 

|] 

| 


by expressing the conclusions. of 
insurance companies, but no such rates | 
will be effective without the approval | 


of the Insurance Commission. 


Commission Approves Rates 


“The law provides that the commis- | 
sion shall finally approve what rates 
should be charged after consideration of 
the many complicated, intricate and 
varying facts and circumstances attend- 
ing the business of underwriting. Any 
business to render proper service must 
be allowed a reasonable return or profit, 
but in no event are stock fire insurance 
companies to be allowed an underwrit- 
ing profit in excess of approximately 
5 percent, based on the experience of 
the previous five years. 

“Not only must the rates be fair to 
both the public and to the companies, 
but they must not be discriminatory. 
Discrimination consists in giving one 
buyer of insurance a rate different from 
that the company would offer to another. 
The interests of the 750 insurance 
agents are safeguarded by the provi- 
sions of the new law, and companies 
must pay agents on the same basis 
with special privileges to none. 

“Each article of commerce, every 
commodity, structure, factory or dwel- 
ling, automobile, every class of risk will 
be entitled to a hearing before the com- 
mission, if it be thought by the parties 
with proper interest that any class of 
risk is being discriminated against and 
the commission may of its own accord 
order a reclassification or a new rate. 
All clauses of each policy shall entitle | 
every citizen to the same rights. It is 
the function of the government to pre- 
serve human life, to prevent the destruc- 
tion of property, and to avoid waste 
and to encourage care and prudence. 
To that end the insurance commission 
will devote its energies, so that fire 
hazards may be decreased and fire losses 
diminished. 


Asks Full Co-operation 


“The companies will be asked to se- 
cure the co-operation of their agents in 
making faithful reports and analyses of 
the underwriting they solicit, so that 
business obtained by agents in the fu- 
ture will amount to a recommendation 
of the risk to be protected. A great 
opportunity is in the hands of the in- 
surance agents to perform a great social 
service, as they are the ones who will 
come the closest in contact with the 
assured. Yet, of course, the companies, 
the Louisiana Rating & Fire Preven- 
tion Bureau, and the Louisiana Commis- 
sion 


must guarantee them = service. 
Comprehensive and_ detailed public 
records and data, as well as a corps 


of competent fire engineers, inspectors 
and experts, will be available to them 
and to the public for suggestion, advice 
and guidance—all, to the laudable and 
necessary objective that insurance un- 
derwriting, perhaps the oldest of busi- 
nesses, mav be conducted in Louisiana 
in an orderly, efficient and just manner.” 





criticism of 
|} agents by 


| month. 


VERMONT AGENTS HAD 
ANNUAL CONVENTION 


(CONTINUED FROM PAGE 7) 
Clark called upon and met the 
appointment of part time 
expressing the opinion that 
small communities throughout 


was 


many 


; Vermont would have no insurance serv- 


ice at all if it were not for the existence 
of individuals in those localities, very 
familiar with local conditions, who were 
licensed to place insurance. If the part 
time agent was asked to pass an ex- 
amination for his insurance knowledge, 
those communities would be deprived of 
insurance service. If it were for the 
advantage of all Vermont he would be 


| glad to approve a stiff agency qualifica- 


tion law. 

The commissioner then called 
tion to an abuse he had found in health 
and accident policies where companies 
claimed the right to lapse policies if 
monthly payments were not made on 
the first day of each month. Notwith- 
standing the companies claimed the polt- 
cies were invalid if the premium was 
not paid on the first day of the month 
the agents collected such premiums up 
to the middle and even later in the 
In some cases the companies 
had refused to pay claims when the 
L-remiums had not been paid on the first 
day of the month previous to 
The commissioner thought the 
panies had no right to collect premiums 
from the public for a period of time 
when the policy was not in force. 


Stone Addressed Banquet 


President Traill presided at the ban- 
quet held at the Hotel Vermont roof 
garden in the evening, which was at- 
tended by some 115. Edward C. Stone, 
United States manager of the Employ- 
ers Liability of Boston, delivered the 
principal address which was on the 
Massachusetts compulsory automobile 
liability insurance act. Chauncey S. S. 
Miller, publicity manager of the North 
British & Mercantile, was the second 
speaker and he emphasized the impor- 


tance of advertising and the use of side | - 
: | company’s 


lines to increase 
and service. 
Telegrams were read from James L. 
Case, former National association presi- 
dent, of Norwich, Conn.; 


the agents’ revenue 


R. Smith of the Massachusetts Asso- 
ciation; President J. W. Cook of the 
Rhode Island Association; Secretary 
Ralph Sweetland and W. Fred Chase 
of the New England Insurance Ex- 
change, Donald G. North of New 
Haven, Conn., and Frank L. Gardner 
of Poughkeepsie, N. Y., of the National 
association executive committee. 


Resolutions Adopted 


The resolutions committee then 


pre- 
sented the following resolutions, 





atten- | 


injury. | 
com- | 





executive committee, A. C. Mason, Rut- 
land; delegate to national convention, 
5 E. Traill, alternates, vice president 
and secretary. 


ROW IN PENNSYLVANIA 
OVER COMMISSIONER 


(CONTINUED FROM PAGE 7) 





community. Shortly after his appoint- 
ment as promotion investigator he called 
on the said Joseph A. Conroy with a 
note for $500, purporting to be signed 
by a man named Fuller, of Philadelphia, 
and wanted Mr. Conroy to discount the 
same and deduct from the proceeds 
thereof, $165, being the sum of $100 due 
Conroy by Barford as herebefore recited 
for services rendered to him and $65 
due the company for the $50 thus bor- 
rowed with interest and to give the 
said Einar Barford $150 thus in cash. 

“This, the said Conroy declined to do, 
The note was drawn by Fuller and in- 
dorsed by him and Barford did not want 
to put his name thereto as an indorser 
and hence the said Conroy declined to 
comply with the request. Thereupon, 
Barford said, ‘You will be sorry for 
failing to do this,’ and told several per- 
sons that he ‘would get even with Con- 
roy and the plaintiff company.’ 


Attack Is Claimed 


“The first official act of the said 
Einar Barford as commissioner for the 
insurance department of Pennsylvania 
was to send for the agent of the plain- 
tiff company, residing at Harrisburg, at 
which interview he informed the said 
agent that he, the said Einar Barford, 
commissioner of the department of in- 
surance of Pennsylvania, was going to 
root out the Charter Mutual Benefit 
Association, and put it out of business. 

“His next official act was to refuse 
to issue licenses to the agents of the 
plaintiff association, and in pursuance 
of his conceived design to destroy this 


| company he next sent a man to the 
| office of this association, named AI- 
bright, to make an examination of the 


assets and business. The 
plaintiff association avers that under the 
laws of the Commonwealth it is not sub- 


| ject to have its business and affairs sub- 


| the 


which, | 


with the one offered during the meeting | 


in the afternoon on the separation of 
the banking and insurance departments 
of the state, were adopted; 

“Resolved; That we, the Vermont As- 
sociation of Insurance Agents, in con- 
vention assembled, heartily approve and 
indorse the work of the national asso- 
ciation in the several momentous prob- 
lems which have confronted it during 
the past year, more especially the whole- 
sale insurance schemes. We approve 
the co-operation with chambers of com- 
merce in respect to the fire waste con- 
tests and the establishment of satisfac- 
torv relations with the National Board 
embodying the important principles of 
company practices and the working out 
of the principles of the Milwaukee de- 
claration. 

“Resolved; That the association go 
on record as favoring an agency qualifi- 
cation act and a senarate state insur- 
ance department and that the legisla- 
tive committee lend their best effors in 
the introduction and passage of such 
measures.” 


The report of the nominating com- 


mittee was then read and the follawine 
E. Trait 
George M. 
secretary-treasurer, 
chairman, 


officers elected: 
Rurlington: 
Clay, 
Harry 


President J. 
vice president, 
Brattleboro: 


A. Wills, Bennington: 


President F-. | Jected to 


investigations, examination 
and regulations at the whim, caprice, 
or from the bias or malice of Einar 
Barford, either as an individual or as 
commissioner of the insurance depart- 
ment of Pennsylvania. The plaintiff 
association has no objections, but courts 
fullest investigation and examina- 
tion of its officers, if conducted by the 
experienced examiners of the depart- 
ment in its beneficial branch.” 


Comment by Barford 


Commissioner Barford in 
ing on the suit, said: 

“IT cannot say anything about the case. 
It will be tried in court. I will not 
dignify the statements of this Conroy 
by answering them until the proper 
time comes in court. I will be in 
Philadelphia next Tuesday morning and 
I understand that a representative of 
the attorney-general’s office is there now 
attempting to get a speedy hearing in 
the matter. 

“You may rest assured that we will 
try to expedite a hearing of the case. 

“Aside from his personal charges 
against me, Conroy says, in effect, that 
he hasn’t any objections whatever to 
having the books of his organization 
examined so long as he is permitted to 
pick the examiners. I don’t do business 
that way. I shall pick the examiners.” 


comment- 








Do your fellow agent a 
good turn—get him 
acquainted with The 
National Underwriter, 
the real insurance news- 


paper. $3 33 3: & 
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You Will Represent No Other Casualty Company 
When You Investigate the Commercial 


We want you to seriously investigate the Commercial Casualty Insurance 
Company. We want you to know why our agents are such loyal represent- 
atives—we want you to know of our SERVICE and the friendly relations 
existing between the company and its producers—we want you to become ac- 
quainted with the Home Office organization—the agency contracts it offers— 
the territory it has open for live producers and the attractive policies it issues. 


There is but one satisfactory way this can be done, write us so that we 
can get in touch with you through one of our Field Supervisors or through 
our Agency Department. After you have heard our story, write as many of 
our agents (we will supply a list upon request) as you care to for their opin- 
ion of the company. 


When you have made your investigation we are confident you will con- 
sider representing no other company. 


INSURANCE COMPANY 


NEWARK N.J. 
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PROGRAM FOR ANNUAL 
CONVENTION ANNOUNCED 





Casualty Officials and Agents to 
Meet at White Sulphur 
Springs, Oct. 5-7 


JOINT SESSIONS PLANNED 


Two Organizations Will Hold All But 
One Business Session 
Jointly 





The tentative program of the annual 
convention of the International Asso- 
ciation of Casualty & Surety Under- 
writers and the National Association of 
Casualty & Surety Agents, to be held 
at White Sulphur Springs, W. Va., Oct. 
5-7, has been announced. The “Green- 
brier” will be convention headquarters. 
An elaborate entertainment program has 
been arranged to supplement the busi- 
ness sessions. The schedule for the 
three day convention is tentatively an- 
nounced as follows: 


Joint Meeting of International Associa- 
tion and National Association 
Oct. 5, 10 a. m. 


Meeting called to order, presided over 
and remarks by the president of the In- 
ternational Association of Casualty & 
Surety Underwriters, F. Highlands Burns. 

Greeting to White Sulphur Springs, 
John C. Bond, insurance commissioner of 
West Virginia. 

Address, J. M. Fitzgerald, former pres- 
ident, Western Maryland Railroad Com- 
pany, “Government and Industry.” 

Address, James A. Beha, superintend- 
ent of insurance of New York, “Casualty 
Insurance and the Public.” 

Address, Joseph Button, commissioner 
of insurance of Virginia, ‘“Reminis- 
cences.” 

General discussion. 


Oct. 6, 10 a. m. 


Meeting called to order and presided 
over by the president of the National 
Association of Casualty & Surety Agents, 
James W. Henry. 

Greetings from the West Virginia As- 
sociation of Insurance Agents, C. A. 
Staats, president. 

Greetings from the National Associa- 
tion of Insurance Agents, Thomas C. 
Moffatt, ex-president. 

Address by the president of the Na- 
tional Association of Caualty & Surety 
Agents, James W. Henry. 

Address, Harry Collins Spillman, edu- 
cation director, Remington Typewriter 
Company, “Personality as a Basic Factor 
in Selling Insurance.” 

Announcement of committee appoint- 
ments. 


Oct. 6, 7 p. m. 


Joint Convention Dinner, Charles H. 
Burras, toastmaster. 


Business Meeting of International Asso- 
ciation 
Oct. 7, 10 a, m. 
Call to order by 
Highlands Burns. 
Roll call and record of representatives. 


Report of the secretary-treasurer, F. 
Robertson Jones. 


Report of auditing committee, F. J. 
Parry, chairman. 


the president, F. 





IS WRITING BUSINESS | 


ORGANIZATION IS COMPLETED | 
Underwriting Staff of Constitution In- | 
demnity Is Completed and Poli- 
cies Are Being Written 


The organization of the Constitution 
Indemnity has been completed and the 
company started writing business last | 
week. The new Philadelphia company | 
is licensed in Pennsylvania, New Jer- 
sey, Oklahoma and Texas at present, 
and has filed applications in a dozen ad- 
ditional states. The company has joined 
the National Bureau of Casualty & |} 
Surety Underwriters, the National Coun- 
cil and the National Workmens Com- | 
pensation Reinsurance Bureau, as well 
as the Workmens Compensation Bu- 
reaus of Pennsylvania and New Jersey. 
It is not a member of the conference on 
acquisition and field supervision cost, 
but the officials have announced that it | 
will adhere strictly to the rules of this 
conference. The agency force of the | 
new company comes largely from the 
agency force of the Fire Association, 
the Reliance, and the Victory, the fire 
companies which launched the Consti- 
tution Indemnity as a running mate. 


Complete Official Line-Up 


The official line-up of the company | 
has now been completed, with J. W. 
Cochran, president of the Fire Associa- 
tion, Reliance & Victory, as president 
of the new company. C. C. Wright is 
vice-president and general manager; 
Nelson D. Sterling is vice-president, 
and Edward V. Mills is secretary and 
treasurer. Leslie L. Gardner is general 
auditor. John H. Doherty is director | 
of agents. H. W. Allen is manager of | 
the automobile department; W. H. 
Caudill is general manager of the fidelity 
and surety department; Milo A. Nealy is | 
general manager of the liability, com- 
pensation and plate glass departments; 
Benjamin F, Opdendrow, assistant man- 
ager of the liability department; J. E. 
Cosgrove, manager of the accident and 
health department; Richard D. Jones, 
manager of the claim department; C. N. | 
Young, manager of the safety engineer- 
ing department; Hiram O. Van Tuy, 
actuary, and A. B. Yoder, chief account- 
ant. 











Report of the committee on blanks, 
Benedict D. Flynn, chairman. 

Report of the committee on registra- 
tion, W. J. Falvey, chairman. 

Report of committee on resolutions. 

Report of committee on nominations. 

Election of officers and standing com- 
mittees. 

Unfinished business. 

New business. 


Business Meeting of National Association 
Oct. 7, 10 a. m,. 


Call to order by the president, James | 
W. Henry. 

Roll call and record of members pres- | 
ent. 

Reading of minutes of 1925 convention. 

Report of the secretary-treasurer, Dorr 
C. Price. 

Report of the auditing committee by 
its chairman, J. K. Walker. 

Report of the executive committee by 
its chairman, Thomas E. Braniff. 

General discussion. 

Report of committee on resolutions. | 





| from unauthorized carriers. 
| in regard 
| some 


| blanket bonds to Michigan 


| properly 
| sioner McPherson, the insurance depart- | 
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CASUALTY AND SURETY SECTION 
STOP LLOYDS ACTIVITY 


MICHIGAN BANKS ARE WARNED | 


Violation of Laws Regarding Unauthor- 
ized Insurers Renders Institutions 
Liable to Penalty 


LANSING, MICH., Sept. 8.—Illegit- 


imate competition presented regularly 
licensed companies in Michigan by 
London Lloyds which, Commissioner 


Leonhard T. Hands contends, has been 
accepting considerable bank business at 
cut rates, will probably be eliminated 
in the near future, it was forecast late 
last week, when Hugh A. McPherson, 
state banking commissioner, notified of- 
ficers and directors of the financial in: 
stitutions under his supervision that 
they must cease obtaining coverage 
Complaint 
to the situation was made 
weeks ago by Commissioner 
Hands after his department had inves- 
tigated rumors that Lloyds were selling 
banks de- 


| spite the fact that this state has never 


licensed Lloyds organizations of any 
type and only allows London Lloyds to 
write fire coverage which no other car- 


| rier will accept or additional indemnity 


when it cannot be placed elsewhere. 
Liable to Penalty 


Detroit banks were the chief offenders 
in buying this illicit Lloyds coverage, 
Mr. Hands found in his investigation. 
Several of the larger institutions of the 
city, it was intimated, were found to 
have entered into large insurance con- 
tracts with Lloyds at very liberal dis- 
counts from the rates of the licensed 


carriers. Under the existing circum- 
stances, according to insurance men 
who have gone into the matter, the 


| banks which obtained the illegal cover 


could be penalized, and they could be 
forced to pay to the state, in addition, 
the 3 percent premium tax levied on all 
non-Michigan companies operating in 
the state on all premiums paid to 
Lloyds. It is understood that at least 


| one of the large Detroit banks made 
| overtures to the state offering to comply 


with the law to this extent and it is 
entirely possible that efforts will be 
made to collect this tax from all of the 
violators who can be apprehended. 
Whether Mr. McPherson will end the 
matter with his recent letter, unless 
further violations are reported, or will 
pursue an investigation and try to col- 
lect the state’s due has not been stated. 

While Commissioner Hands regards 
his duty done, so far as the situation 
affects the banks, by bringing the matter 
to the attention of Commis- 


ment, it is understood, will continue ef- 
forts to determine whether or not a 


| licensed agency or agencies in Detroit 
negotiated the Lloyds’ contracts for the 


banks and openly solicited the business 
for Lloyds on a regular commission 
basis although knowing the transactions 
were illegal. Mr. Hands has threatened 
dire results for any such agencies if any 
such facts are disclosed. 





Report of committee on nominations. 
Election of officers. 

Unfinished business. 

New business. 
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CLAIM MEN HELD THE 
ANNUAL CONVENTION 


Large Attendance Was Recorded 
at the Gathering at 
Swampscott 


PROGRAM OF INTEREST 





Many Canadians Present, Seven Com- 
panies of the Dominion Being Ad- 
mitted to Membership 





NEW OFFICERS ELECTED 

President—Horace 8S. Bean, 
Casualty. 

Vice-President H. 
can Casualty. 

Secretary—A. W. Pettit, Federal Life. 

Treasurer—F. L. Templeman, Mary- 
land Casualty. 

Executive Committee—L. L. Graham, 
Business Mens Assurance, Chairman; R. 
M. Sweitzer, Illinois Commercial Men; 
WwW. R. Waugh, London Life of Canada; 
Thomas F. Hickey, Metropolitan Life; 
George B. Smith, Loyal Protective. 


Eastern 


H. 8. Long, Ameri- 


By FRANK A. POST 


NEW OCEAN HOUSE, SWAMP- 
SCOTT, MASS., Spt. 8—With more 
than 250 in attendance, including 225 
registered delegates, representing 111 
companies, the convention of the In- 
ternational Claims Association, which 
concluded here today, was undoubtedly 
the largest and one of the most inter- 
esting to the delegates ever held by that 
organization. The large attendance of 
Canadians demonstrated its international 
character. 


Canadians Are Active 


The activity of the Canadian members 
was evidenced by the fact that seven of 
the twelve new members admitted at 
this meeting were Canadian companies. 
The new members include the Guaran- 
tee Fund Life of Omaha, Dominion of 
Canada Guarantee & Accident, Mutual 
Life of Canada, National Life of Can- 
ada, Ontario Equitable, New York Life, 
Maccabees, Midwest Life of Nebraska, 
Great American Indemnity, New York, 
Central Surety of Kansas City, Century 
Indemnity of Hartford, and United 
Craftsmen of Springfield, Mass. Four 
members had withdrawn during the 
year, leaving a net gain in membership 
of eight. 

Program of Interest 





The program was one of especial in- 
terest. There were no formal addresses 
at the first session Monday, but an eve- 
ning session was held, at which an il- 
lustrated lecture on accident cases that 
had come under his personal observa- 
tion was given by Dr. George Burgess 
McGrath of Boston. 
| The legal angle of claim work was 
| given especial attention Tuesday, per- 
| haps the greatest interest being aroused 
| by the discussions of the paper on pre- 
| paration of the case for trial, prepared 
} 
| 


by Frank J. Canty, attorney for the 
United States Casualty, and read in his 
(CONTINUED ON PAGE 44) 
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TO REQUIRE INSURANCE 
OKLAHOMA ORDERS COVERAGE 


All Busses to Be Protected Against 


Liability and Property Damage 
Hazards 


OKLAHOMA CITY, Sept. 7.—Lia- 
bility insurance on all motor busses was 
ordered by the state corporation com- 
mission in an opinion filed recently, pro- 
viding that passenger busses carrying 
12 passengers or less must have a 
maximum coverage of $10,000; 
with capacity of 13 to 20 passengers 
must have $15,000; those for 20 to 30 
passengers must carry $20,000, and $25,- 
000 insurance must be in force on all 
busses having greater capacity than 30 
passengers. Increase in motor bus 
transportation coupled with the alleged 
insolvency of many smaller bus lines, 
that would not permit of recovery for 
damages through personal injury or loss 
of life, has made imperative the action 
of the commission, members said. 


Rules Are Given 


The opinion runs in part as follows: 

“Each and every liability insurance 
bond or policy of insurance filed with 
this commission shall be inviolable for 
the period for which it runs, against any 
claims for payments of premium, and 
no liability insurance bond. or contract 
or policy of insurance, shall be filed 
with this commission or accepted for 
filing which contains any provision ex- 
cusing liability for failure to pay pre- 
miums, and no liability insurance bond 
or policy or insurance shall contain 
any statement in words or in substance 
that delinquency in payment of pre- 
miums is a ground for non-liability as 
to patrons of motor busses. sia’ 


Require 20 Days’ Notice 


“No contract or policy or insurance 

or liability insurance bond shall be 
cancelled without at least 20 days’ no- 
tice in writing to this commission. 
_ “Indemnity insurance covering liabil- 
ity to patrons or motor carriers shall 
be continuous, and policies issued to li- 
censees covering the period succeeding 
the current year shall be filed with this 
commission at least 15 days prior to the 
expiration of the liability insurance bond 
or policy or contract of insurance on 
file with this commission. 


Recklessness No 


“Each and every liability insurance 
bond, or policy or contract of insurance 
shall contain a provision for the ade- 
quate protection of personal property 
and baggage of patrons of motor car- 
riers; except that a reasonable limita- 
tion may be placed upon the amount of 
liability for damage or loss to personal 
property. 

“No liability insurance bond or con- 
tract of insurance or policy, filed with 
this commission shall contain any pro- 
vision or statement to the effect that 
liability to patrons or motor carriers 
may be voided because of the culpability 
the recklessness or the condition of the 
driver, or any other restriction relating 
to the driving or operating of the motor 
bus, on the part of the motor carrier; 
provided that this rule shall not be con- 
strued as requiring such policies to elim- 
inate all reference to contingent liability 
of motor carriers on account of the 
culpability or the carelessness of the 
driver or operator of the motor vehicle. 

“Each and every liability insurance 
bond shall show on its face that all 
patrons of the motor bus operator are 
protected in any and all motor vehicles 
operated by the licensee, or insured, and 
that liability is not limited by the de- 
scription of any particular motor vehicle 
or route which may be traveled by the 
motor vehicle in transporting passengers 
of property under the certificate of con- 
venience and necessity.” 


Bar 


those: 





NEW RATES ARE GIVEN 
COMPULSORY SCHEDULE OUT 
Commissioner Monk of Massachusetts 


Announces Plans For Liability 
Cover in State 








BOSTON, MASS., Sept. 8—The 
rates and classifications under the new 
rules for compulsory automobile liabil- 
ity insurance, as promulgated last week 
by Commissioner Monk, are, in brief, 
as follows: 


Classifications Shown 


The lowest price class or “Group W” 
has rates as follows: Zone 1, $29; Zone 
2, $22; Zone 3, $16. In this class are 
such cars as Ford, Chevrolet, Dodge, 
Maxwell, Rollin. The second rate class, 
Group X, includes such cars as Ajax, 
Chandler, Cleveland, Flint, Franklin, 
Jewett, Moon, Oakland, Oldsmobile, 
Reo and Velie. The rates being for 
Zone 1, $37; Zone 2, $22; Zone 3, $20. 
The third rate Group or Group Y, in- 
cludes such cars as Cadillac, Cole, Hud- 
son, Lafayette, Lincoln, Locomobile, 
Marmon, Packard. Rolls-Royce, Stutz 
and Wills St. Claire. The rates are: | 
Zone 1, $45; Zone 2, $34: Zone 3, $25. 
Electric cars are rated $19 for Zone 
1; $15 for Zone 2, and $11 for Zone 3 
and two-wheeled motor cycles same as 
electric, while more than two-wheeled 
motor cycles are rated at $29, $22 and! 
$16, respectively, for the three zones. | 





List Commercial Cars 
Commercial cars are rated per car, | 
Pees : : | 
according to three classes, which are | 


subdivided into “Heavy” “Medium” and 
“Light” at from $212 to $158 in the 
first class for Zone 1 down to $59 to 
$44 in Zone 3; at $151 to $85 for the 
second class in Zone 1, down to $42 to | 


$24 in Zone 3 and in the third class 
trom $107 to $58 in Zone 1 down to 
$30 to $16 in Zone 3. 


Taxicabs are rated on a mileage basis 
at the rate of .134 cents for Zone 1; 
1% cents for Zone 2 and 1% cents for 
Zone 3. For extra territorial coverage, 
private cars and commercial also have 
a $2 rate, although this is not a part of 
Commissioner Monk’s promulgation and 
applies on coverage outside the statutory 
requirements over which only does he 
have jurisdiction. On taxicabs, the ex- 
-~ coverage rate is .009 of a cent per 
mile. 





NO HINT AS TO FACTORS 


NEW YORK, Sept. 8—While Com- 
missioner Wesley E. Monk of Massa- 
chusetts has promulgated the schedule 
of rates for automobile liability insur- 
ance that must be charged in the Bay 
State on and after Jan. 1 next, he has 
given no hint as to the factors of their 
composition. There is nothing to guide 
casualty underwriters as to commission 
allowances. General agents in the com- 
monwealth some weeks ago petitioned 
their companies for a 10 percent over- 
riding, but managers were powerless to 
act in the matter, holding the question 
was one for the commissioner to deter- 
mine. The rates as promulgated include 
acquiston cost, but to what extent there 
is no means of knowing, hence the pre- 
dicament in which the companies as 
well as their agents find themselves. 


Must Consider Rates As Whole 


Under the law, 30 days are allowed 
in which to appeal from the rates if any 
challenge is made thereof. Criticism, 
however, must be made of the rates as 
a whole, not of any feature of them. 
This will eeffctually bar action by the 
agents should the commissioner see fit 
to refrain from advising of the acquisi- 
tion cost allowance until the 30 days of 
grace shall have expired. 


Coverage Provided For 


The rates promulgated provide only 
for liability for death or personal injury 





SURVEY OF ACCIDENTS 
LOSS TO INDUSTRY IS SHOWN 


Staggering Figures Presented by Amer- 
ican Engineering Council in Connec- 
tion With Nation-wide Inquiry 


NEW YORK, Sept. 7.—The Amer- 
ican Engineering Council, organized in 
1919 by Secretary of Commerce Herbert 
Hoover, has begun a nation-wide survey 
to ascertain exactly the causes and the 
losses resulting from industrial acci- 
dents in this country, which are still in- 
creasing in number notwithstanding the 
organized safety work that has been 
going forward for 15 years. Field in- 
vestigations in the metropolitan district, 
Connecticut and New Jersey, will be 
directed by Charles W. Lytle, chairman 
of the management division of the 
American Society of Mechanical Fn- 
gineers and director of industrial co- 
operation at the Engineering College of 
New York University, where this fall 
he will present for the first time an 
extensive and thorough scientific course 
in accident prevention in conjunction 
with the American Museum of Safety. 





Twenty Committees Making Survey 


Twenty committees composed of 
more than 200 leading engineers will 
carry on the survey, which is to be 
made in more than 2,000 industrial 


| plants under the direction of the main 


committee headed by A. W. Berres- 
ford of Detroit. Ten basic industries 
will be thoroughly studied in order that 
all necessary data may be obtained, 
according to Dean Dexter S. Kimball 
of Cornell University, president of the 
Engineering Council. 

“Two phases of the problem will be 
studied intensively,” said Dean Kimball. 
“First, the accident rate and the pro- 
duction rate will be measured from the 
experience records of plants over as 
long a period as the records permit, 
and the trend of accidents and produc- 
tion will be studied and compared for 
individual plants, groups of plants and 
for each industry as a whole. 

“The second part of the survey will 
be to determine exactly what takes 
place when industrial accidents occur 
and to measure the curtailment of pro- 
duction due to accidents. 


Figures on Loss from Accidents 


“Investigating wastes in industry, en- 
gineers have found that 23,000 fatal 
accidents occur in all the industries of 
the United States each year. In addi- 
tion to this appalling figure, it is esti- 
mated there are about 575,000 non-fatal 
accidents causing four weeks or more 
disability and about 3,000,000 accidents 
in all causing at least one day’s dis- 
ability. 

“The actual time lost as a result of 
the 3,000,000 non-fatal accidents per 
year is 50,000,000 working days. The 
curtailed future earning power is esti- 
mated at 108,000,000 working days, and 
the loss of earning power resulting 
from the 23,000 fatal accidents is equiva- 
lent to 138,000,000 days. The total es- 
timate of these working days lost is 
therefore approximately 300,000,000 
days, which at an average wage of only 
$4 a day amount to the staggering wage 
loss of $1,184,000,000. Experience in- 
dicates and all authorities agree that 75 
percent of this loss could be avoided.” 








arising out of the operation of motor 
vehicles “on the ways of the common- 
wealth,” and do not embrace collision 
or property damage indemnity. At a 
meeting of managers to be held within 
a few days the additional rates for the 
latter forms of coverage will be con- 
sidered, as will also the phrasing of 
binders to be used in extending the per- 
sonal liability protection beyond Massa- 
chusetts’ confines. 





JOINS NEW COMPANY 
MADE THE SAFETY ENGINEER 


Constitution Indemnity Announces the 
Appointment of Charles N. Young, 
Wha Comes from U. S. Casualty 


The Constitution Indemnity has en- 
gaged Charles N. Young as manager of 
its safety engineering department. 

Mr. Young was born and educated in 
Minnesota, graduating from the Min- 
nesota State University with the degree 
of electrical engineer, in 1912. He 
gained a practical working knowledge of 
engineering through two and one-half 
years as electrician, which he followed 
with a year’s work on the test course 
of the General Electric Company at 
Pittsfield, Mass., and Schenectady, N. Y, 


Had Wide Experience 


His insurance career began with the 
National Workmen’s Compensation 
Service Bureau in August, 1916, which 
he served first as inspector, then acting 
manager of the Rhode Island office, 
and later in charge of the department 
of schedule rating and inspection. He 
left its service in 1918 to enter the 
United States Armv, where he was com- 
missioned in the field artillery, holding 
a reserve commission as first lieutenant 
at the present time. In 1921 he accepted 
an appointment as actuary of the in- 
surance department, United States 
Chamber of Commerce. 

In 1922 he reentered the engineering 
and inspection field, with the Globe In- 
demnity, liability department, and 
was later placed in charge of the safety 
activities and rating. ; 

In 1925 the United States Casualty 
engaged him as manager of its safety 
engineering department. 

Mr. Young holds the degree of LL.B. 
from the Hamilton College of law: is 
a fellow of the Casualty Actuarial So- 
ciety and a member of the American 
Society of Safety Engineers. 





Must Furnish Insurance 


JACKSON, MICH., Sept. 8—Jackson 
Gun Club, which uses grounds at Ella 
Sharp park inside the corporate limits, 
must furnish bond to the city to pro- 
tect the municipality from liability aris- 
ing out of the nature of the club’s sport, 
the city commission has decided. The 
city at the present time faces a _ suit 
brought for John C. Abbey, 12-year-old 
boy who was injured recently when hit 
by a trap gun. It is claimed by the 
boy that the pit was left open with the 
trap set and that he accidentally knocked 
over a pile of pigeons, springing the 
trap. The city will fight the suit, but 
will insist the club furnish adequate in- 
surance coverage in the future. 





Adjustment Bureau Incorporates 


The Great Eastern Adjustment Bu- 
reau of Newark, N. J., has incorporated 
with an authorized capital of $100,000. 
The bureau has been operating in the 
past as a copartnership, but the growth 
of the business has necessitated the in- 
corporation. The bureau’s principal 
work is connected with automobile lia- 
bility and general liability claim _serv- 
ice. It is now proposed to establish a 
separate department which will render 
opinions relating to cases involving 
questionable coverage and the effect of 
state legislation on insurance questions. 
The bureau will not, however, handle 
subrogation matters in the future. Dr. 
James H. Trainor has been designated 
general medical director and Richard 
Stitz general counsel of the bureau. 





Will Write Liability Lines 


The Liberty Insurance Company of 
Dayton will start to write general lia- 
bility lines soon after the first of the 
year. The company has been very suc- 
cessful in writing automobile, accident, 
health and plate glass. It has $250,000 
capital and net surplus of $252,705. It 
has been very successfully operated. 


The company has not yet appointed its 
liability manager. 
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DIRECT ATTENTION TO 
EDUCATIONAL EFFORTS 


Detroit Accident and Health Com- 
panies See Needs in 
Business 


USE OF WAITING PERIOD 


Campaigns for Accident Prevention, 
Especially With Regard to Auto- 
mobiles, Seen as Necessity 


DETROIT, Sept. 7—While the pre- 
miums from health and accident insur- 
ance are showing a consistent increase, 
according to executives of companies 
with home offices in this city, there are 
a number of phases, notably the sale- 
ability of the waiting period in health 
insurance and the increased claim ratio 
due to automobile accidents and fatali- 
ties which are dependent largely upon 
successful efforts in properly educating 
the public to a thorough realization of 
the considerations involved. 

According to company executives this 
need for public education is strikingly 
evidenced from an analysis of the gen- 
eral attitude toward the waiting period. 
Almost invariably policyholders take the 
attitude that payment of claims should 
start from the first day of an illness and 
should include short periods of confine- 
ment resulting from slight colds and 
the whole category of minor ailments. 
This is by no means the proper attitude 
for the successful and profitable opera- 
tion of health insurance, it is pointed 
out, since the whole plan is designed to 
give protection for major claims. 


Advantages Are Seen 


In some quarters it is stated that there 
is a more general realization of this un- 
derlying principle, particularly among 
high class business men who are not 
given to filing claims for short periods 
of illness. It is said, however, that as a 
general proposition the waiting period in 
health insurance has not proved saleable 
thus far and that success along this line 
must result from a campaign of educa- 
tion which will change the views of the 
public with respect to the fundamental 
purpose of health cover. While ma- 
lingering is still cited as a troublesome 
factor it is pointed out that it is by no 
means existent to the same extent as in 
the compensation insurance field. There 
is a general belief among Detroit com- 
pany executives that all of the com- 
panies should unite in incorporating a 
waiting period in their policies as well 
as in an educational move to emphasize 
the essential need for such a provision. 


Growth of Automobile Claims 


_ One of the significant developments 
is the growth of accident claims arising 
Irom the actual operation of automo- 
biles. In the main these claims are said 
to arise from minor injuries in working 
around and operating the car, such as 
catching the hand in the door, falling in 
alighting from the car and other acci- 
dental happenings of this kind but their 
sum total is rather large. Since automo- 
bile claims from various causes are de- 
cidedly on the increase, it is contended 
that a campaign of education also is 
essential with a view of stressing the 
need for safety as well as aiding mate- 
rially in the promotion of careful opera- 
tion. While the placing of the automo- 
bile in the hands of thousands of new 
users is continually setting up hazards 
which can be overcome only by experi- 
ence, it is pointed out nevertheless that 
the elimination of hasty, inconsiderate 
and reckless driving can be accomplished 
through the united effort of companies 





A. E. FORREST FRANKLY DISCUSSES 
THE HEALTH INSURANCE SITUATION 














FORCEFUL discussion of the | facedly, ‘Now what do you think of 
health insurance situation today, | that?’ and venture another calcuguess, 
in view of recent drastic action | greatly relieving the mind of the man- 
by certain offices has been given THE | agement—for a time. 

NaTionaL Unperwriter, by A. E. For-| “Is there not something basically 


STUDY OF PENALTIES 


rest, vice-president and general man- | wrong in a system builded on averages 
ager of the North American Accident 
of Chicago, who comments as follows: 


Past Experience Ignored 


“Notwithstanding the withdrawal, 
some five or six years ago, of the pio- 
neer company in that particular cover- 
age, many conipanies have persisted in 
putting out full coverage for life on 
both their health and accident insur- 
ance. Perhaps they have been mislead 
by statistics, but notwithstanding all 
optimistic statistics leading one to the 
conclusion that the M. Ds have the 
germ family hogtied and harmless, and 
that consequently the United States 
will soon look like an old people’s home 
to the great satisfaction of the life com- 
panies, there is no comfort to be found 
in present conditions by those embarked 
in disability insurance. 

“Experience demonstrates that, ir- 
respective of the advancement of sci- 
ence and the elimination almost to the 
vanishing point of many causes of ill- 
ness, such as typhoid fever, diphtheria. 
etc., which at one time made serious 
inroads in company treasuries, there is 
a constantly increasing claim ratio un- 
der the health feature of disability 
policies. - 

Sickness Conditions Change 


“We took heart over the discovery 
that there need be no more colds, 
coughs, or phthisis, so the papers said. 
A few whiffs of chlorine and off to the 
office. Alas, the experience of the win- 
ter and spring of 1926 was even more 
ghastly than anything since 1918. 

“Strange it seems that when health 
coverage was limited to 26 weeks, years 
ago, we found few claims running be- 
yond that limit; a very few. A goodly 
portion later ran to 52 weeks—very 
few beyond, and now, when the indem- 
nity for life policy is the vogue, a whole 
army get incurably sick—permanently, 
totally disabled, just enjoying ill health | 
year after year, never thinking of dying | 
and giving the younger generation a 
chance, drawing down every 60 days 
what they paid for ‘in good faith.’ 

“Why should they die or get well? 
When the policy was sold by the com- 
pany’s agent, not bought by the holder 
without much solicitation, was not the 
lifetime easement the very thing 
stressed? Who should kick? Cer- 
tainly not the company. They framed 
the contract and fixed the premium, 














Something Basically Wrong 
“The lifetimers are a heavy drain. 


| which fails to place a reasonable limit 
| on the amount that one man may draw 


from the mutual fund?—for insurance, 
like lottery funds, are merely a _ pool- 
ing of contributions. Fair to one as 
to another is the natural answer, but 
somehow the contemplation of a pos- 
sible $100,900 to $500,000 payment to 
one man savors too much of a lottery 
to bring a glad feeling to the average 
pew-holder who has annexed a bunch 
of stock in the underwriting company. 

“There is a something in the average 
underwriter’s mind which permits him 
to pay to many claimants without «a 
qualm a sum of health indemnity which, 
if planked down to one man, would 
bring on a mental breakdown. It would 
appear that the general distribution of 
the smaller amounts among those car- 
rying insurance for protection and not 
as a speculation should have a greater 


tendency toward popularizing  insur- 
ance than would the payment of iso- 
lated insurance in immense sums. 


Should Pay Its Way 


“Only so long as the life income 
policy pays its way as a separate un- 


dertaking and does not draw on the 
funds collected through the issue of 
other policies limiting coverage, is it 


fair to the public, and when a company 
perforce admits that in 10 years it has 
lost $600,000 on this policy, the ques- 
tion arises—Is it fair to the other dis- 
ability policyholders? Are they not 
overcharging them? 

“Apparently the life insurance com- 
panies fail to appreciate that the cas- 
ualty companies’ statistics, such as we 
have, can be relied upon, as in making 
rates, they seem to pay no attention to 
past experience. 

“The experience of pioneers in life 
income disability insurance should have 
been more than a straw in the -wind to 
all who undertook to cover sickness in- 
surance as long as disability continues. 


Long Since Dropped by Others 


“The policy carried a premium of 
$65 a year in 1913. This pioneer com- 
pany wrote a very large volume, but 
the price was too low. Increases were 
made up to $135 a year for the same 
policy, and the loss ratio kept pace, 
notwithstanding the fact that the in- 
creased premium applied to the entire 
writings. 

“After seven years of fair trial, the 
form was discontinued and a_ policy 
limiting the period of health coverage 
was substituted. Yet the practice goes 





They distort averages and pi statistics, 
cause astute actuaries to exclaim red- 


(CONTINUED ON PAGE 43) 














spite of the mounting loss ratio from 
this source, executives of local com- 
panies are not inclined to the belief that 
the situation is by any means hopeless 
and that while it is being aggravated by 


operators constantly increasing prevail- 
ing hazards, consistent cooperation and 
additional experience are the factors that 
can be utilized to good advantage in 
reducing the accident claims. 


Like Railroad Development 


To a great extent the automobile sit- 
uation is likened to the development of 


at one time by marked hazards which 
from the standpoint of accident com- 
panies have now been rendered negli- 
gible in the majority of instances. This 
is strikingly evidenced from the fact that 
the ratio of claims from railroad acci- 
dents is thoroughly satisfactory. It is 
stated in this connection that since auto- 





and law enforcement authorities. In 








all steel bodies on such a large scale 


the large number of new automobile | 


railroad operation. which was attended | 


mobile makers are turning to the use of | 


| they are contributing materially to the 
reduction of serious accidents and fatali- 
ties, a change of practically the same 
kind that was brought about by railroad 
| companies in changing from wooden to 
steel cars. In fact it is quite evident 
| that several automobile companies are 
planning to emphasize the safety in- 
volved in all steel construction as shown 
from the recent pronouncement of one 
| well known maker that “It is the splin- 
ters that kill” in pointing to the advan- 
tages of steel construction. 
| It is claimed that the effect of the 
| permanent and total disability clause 
used by life companies is perhaps most 
| pronounced from the fact that its scope 
is necessarily limited, with the result that 
in a great many instances it is produc- 
| tive of a false sense of security. It is 
| generally agreed that principally because 
of these considerations the contention of 
| Commissioner Smith of Wisconsin that 
life companies should not be allowed to 
infringe on the accident companies in 


FOR VEXATIOUS DELAY 





Prompt Payment of Losses Is De- 
manded of the Companies in 
Several States 





PUBLIC PREJUDICE SHOWN 





Failure to Settle Immediately and Equi- 
tably Has Reacted Upon Com- 
panies as Boomerang 


SWAMPSCOTT, MASS., Sept. 8.— 
Charles N. Orr, of the law firm of Orr, 
Stark & Kidder of St. Paul, gave an ad- 
dress at the meeting of the International 


Claim Association here this week 


on 
the penalties imposed in a number of 
states upon insurance companies for 


vexatious delays in settling claims. Mr. 
Orr attributed the passage of these 
statutes to the failure of the companies 
to satisfy their claimants because of 


contesting claims on inequitable or ir- 
relevant grounds. He stated that pub- 
lic sympathy for the companies depends 
more upon the policy of the claim de- 
partments than any other single factor. 


_Following are extracts from Mr. 
Orr’s paper: 
“Considerable efforts are doubtless 


being made by the acquisition depart- 
ments of the companies to remove 
popular prejudice and misconceptions 
of the business of insurance. The real 
education of the public, however, is 
quite largely in the hands of the claim 
departments. The policyholder gener- 
ally knows the agent but has no direct 
contact with the company until he gets 
into trouble. His only lasting impres- 
sion of its general policy comes through 
the adjuster. Let the assured feel that 
the adjustment is unreasonably delayed 
or grossly unfair and he is usually per- 
manently fixed in his estimate of the 
company. 


Results in Penalizing Companies 


“You cannot afford to allow the as- 
sured, for lack of proper explanation 
of the reasons for the settlement, a 
proper understanding of insurance in 
general and his policy in particular, to 
feel that he has been unjustly used. 
Vexations and unreasonable delays, in- 
equitable settlements, denials of liabil- 
ity without substantial grounds, as 
well as the prejudice of an uninformed 
public, result in general penalties 
against the insurance business more 
onerous than the statutory penalties 
imposed in some states. 


States Penalizing Companies 


“Only seven states specifically pen- 
alize delay in payment by life, accident 
and health insurance companies. These 
states are Arkansas, Georgia, Florida, 
Missouri, Nebraska, Tennessee and 
Texas. The Texas statute does not 
apply to mutual assessment accident in- 
surance companies. The six remaining 
states mentioned penalize all life, acci- 
dent and health insurers. Two states, 
Florida and Nebraska, provide no other 
penalty than reasonable attorneys’ fees. 
Tennessee omits the attorneys’ fee, but 
permits an award of 25 percent of the 
amount of the loss, as costs. Georgia 
allows not more than 25 per cent dam- 
ages plus reasonable attorneys’ fees. 
Missouri limits the penalty to not more 
than 10 percent and reasonable attorneys’ 


fees. Arkansas and Texas each fix the 
penalty at 12 percent and attorneys’ 
fees. 


“In the two latter states there is no 
discretion as to imposing the penalty 
in full. The statutes read ‘such com- 
pany shall be liable to pay the holder 
of such policy in addition to the amount 





this way is thoroughly well supported. 


of such loss 12 percent damages upon 
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Consult 


Your Agent or Broker 


as You Would 


Your Doctor or Lawyer 


In this, the thirtieth year of the 
U. S. F. & G, it is fitting to 
observe that two hundred and 
seventy-eight agents have been 
producers of business for it 


twenty-five years or more. 


five years ago. 


Claims paid since 1896—$135,439,138.31 


Two hundred and seventy-eight 
is a very great proportion of the 
total of agents who were on the 


rolls of the U. S. F.& G. twenty- 
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the amount thereof.’ The penalty can- 
not be allowed at less than the maxi- 
mum. 

Basis Varies Widely 


“While the penalties imposed vary 
widely, the basis or grounds for impos- 
ing them as construed by the courts, 
vary even more widely. At first thought 
it might be considered that the import- 
ant feature of the various acts was the 
amount of the penalty, but on investi- 
gation it will be found that the basis 
for assessing the penalty is much more 
important. The states having the 
heaviest penalties limit their application 
to a comparatively few cases involving 
actual bad faith on the part of the in- 
surer, while a number of the states hav- 
ing a smaller penalty impose it in prac- 
tically all cases, without regard to good 
faith in the defense. 


Three Groups of Laws 


“On this point the laws affecting life, 
accident and health companies fall with 
fair accuracy into three groups. The 
first group consists of Georgia and Ten- 
nessee, which penalize the insurer only 
when the defense is made in bad faith. 

“The second classification includes 
Missouri alone. There the statute im- 
poses the penalty for ‘vexatious’ delay 
or refusal of payment. Vexatious delay 
is not construed the same as bad faith, 
but is given much the same meaning. 
The jury is permited to find vexatious 
delay from evidence which could not 
be said clearly to establish bad faith. 


Make Imposition Absolute 


“The third group includes Florida, 
Nebraska, Arkansas and Texas. The 
first two, Florida and Nebraska, abso- 
lutely require the imposition of an at- 
torney’s fee in all cases without regard 
to the good faith of the defense. The 
Arkansas and Texas statutes appear to 
make both damages of 12 percent and 
the attorney’s fee absolute in all cases, 
irrespective of the good faith of the de- 
fense, but by construction of the courts 
where the claimant demands more than 
he is entitled to, the penalty does not 
apply. 

Must Show Bad Faith 


“The general rule deducible from the 
Georgia cases is that bad faith in fact 
must be fairly inferred from actual evi- 
dence before the penalty can be law- 
fully imposed. Of course, a jury or 
court is justified in finding bad faith 
without direct evidence to that effect 
if there is circumstantial evidence in 
the case fairly and clearly pointing to 
bad faith. 

“The Tennessee law imposes a like 
penalty upon a plaintiff who brings a 
suit against an insurance company in 
bad faith. Both parties are thus treated 
with absolute equality. The Tennessee 
statute is not only the fairest, but is 
probably the most fairly construed. The 
cases hold that before the penalty ap- 
plies there must be actual bad faith in 
denial of liability or delay in payment, 
and the same cannot be found by the 
jury from evidence which does not 
clearly and fairly show it. 


Rule in Missouri 


“The earlier cases in Missouri inclined 
to permit the jury to find the delay was 
vexatious upon very unsubstantial evi- 
The present rule seems to be 
summed up in the holding in Brabham 
vs. Pioneer Life, 253 S. W. 786, as fol- 
lows: An insurance company’s right 
to resist payment without penalty can- 
not be determined from the facts as 
found by the jury, but must be determ- 
ined from the facts as they reasonably 
appeared before the trial. 

“The Florida statute originally cov- 
ered only fire and life claims, but was 
amended in 1917 to apply to all forms 
of insurance. I have already stated the 
question of good faith does not enter 
into the imposition of the penalty in 
Florida. 

Basis Not Discussed 

“Nebraska takes an equally extreme 
position. The question of the basis 
upon which the penalty may be as- 





————<——= 
sessed is not much discussed in the 
cases. 

“The statutes of Arkansas and Texas 
are identical, and their construction by 
the courts in the two states practically 
alike. While good faith in defending is 
not material, when the beneficiary de. 
mands more than is found due he can- 
not recover the penalty. 


Penalty Has Great Influence 


“The extent and basis of the penalty 
in the particular state in which a claim 
arises is of much importance in determ- 
ining whether payment should be de- 
layed or liability denied. On _ small 
claims the attorney’s fee alone allowed 
in some of the cases amounted to as 
much as 331-3 percent or more of the 
claim. In considering whether to deny 
liability on a claim in Florida or Ne- 
braska it should be kept in mind that 
if the beneficiary should recover any- 
thing, the attorney’s fee attaches. The 
only way to avoid the attorney’s fee in 
those states is to make an absolute un- 
conditional tender of the amount due, 
If’ such tender be- made before suit it 
seems from the decisions in those states 
that an attempt by the claimant to re- 
cover more will not result in the im- 
position of the penalty. 


Increases the Payment 


“In Arkansas and Texas, after a 
formal demand has been made and re- 
fused, the claim should be considered 
as having a value at least 25 percent 
above the face amount. The 12 per- 
cent damages in those states, with the 
attorneys’ fee will ordinarily be found 
to approximate 25 percent. Unless the 
claimant fails to recover the amount 
he demands, the loss will therefore be 
25 percent above the face amount in 
all cases. 

“In Missouri, and to a lesser extent 
in Tennessee and Georgia, careful judg- 
ment ought to be exercised in determ- 
ining how a court and jury will view 
the defense if it is unsuccessful. It is 
not a question of whether a denial of 
liability appeals to you as being made 
in good faith, but whether it would so 
appeal to the court or jury trying the 
case. 

Must Determine Liability 


“I take it that in most cases you will 
have denied liability, or the statutory 
period for payment will have run be- 
fore the case has been placed in the 
hands of your attorney. It is then too 
late for him to advise on this question 
of penalty. Ordinarily it is a matter 
which must be determined by you in 
passing upon the claim. 

Must Have Good Defense 


“It has been frequently suggested that 
no case should be tried, even in the 
lower court, unless the insurance com- 
pany is not only satisfied it has a good 
defense, but feels itself able to prove 
it by reasonably satisfactory evidence, 
and especially should no case be ap- 
pealed to the appellate court on a mere 
technicality, because an adverse decis- 
ion, even in a case of small moment, 
may set a costly precedent. These sug- 
gestions apply with even greater force 
in the states which we have under con- 
sideration and every claim in those 
states should be adjusted, settled or dis- 
puted after definite consideration of 
these penalty statutes.” 


Capital Is Increased 

The New York Casualty will join the 
$1,000,000 class, increasing its capital 
from $750,000 to $1,000,000. At a meet- 
ing of the stockholders last week it was 
decided to make this increase in capital- 
ization and also broaden the scope of the 
company’s charter power. Under the 
new powers the company will write all 
casualty and surety lines. The plan for 
the increase in capitalization calls for 
$250,000 of new stock to be issued at 
300 percent, this adding $500,000 to the 
surplus account. By this addition, the 
company’s financial statement as 0 


Oct. 1 will show approximately $1,000,- 
000 capital, $4,250,000 total assets and 
$2,000,000 net surplus. 
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COMPANIES MUST TAKE LEAD 


Cannot Expect Better Conditions in 
Compensation Until They Correct 
Their Own Mistakes 


BALTIMORE, Sept. 8.—As to the 
unsatisfactory experience in the com- 
pensation business as a whole, there 
have been many theories and reasons 
advanced as to the cause, according to 
Thomas N. Bartlett, manager of the 
workmen’s compensation claim division 
of the Maryland Casualty. Some of 
them are: 

Constant tendency to increase benefits 
by amendments and reamendments to | 
the laws. 

The lack of increase, or too slow an 
application of increase, in rates to take 
care of the increased benefits after the 
laws are amended. 

After new rates are promulgated still 
further broadening amendments become 
effective with the result that the com- 
panies and the rates are always behind 
and have never caught up. 

Big medical expense. 

The experience rating plan has not 
done generally what it was expected it 
would do. 

Difficulty in getting adequate rates 
approved by state commissions and bu- 
reaus whose approval is a prerequisite 
before changes can be made. 

A liberal construction of the laws by 
board, commissions, referees and 
courts. 

Some of the contributing factors to- 
ward the present unwholesome experi- 
ence may be directly attributable to the 
companies themselves. If so, the first | 
thing to do is to put their own houses 
in order, for if the companies cannot by 
self-government regulate those practices 
for which they may be or are directly 
responsible, and which may be con- 
tributing to this unsatisfactory experi- 
ence, then there is no justification for 
complaint as to the results, or for crit- 
icism of, or remedial suggestions as to, 
those conditions over which the com- | 
panies have no control. It will be con- | 
ceded that without much difficulty there | 
can be picked from the more pertinent 
causes for the unsatisfactory conditions 
those which the companies can and 
should control. When these are tackled 
and conquered, the companies will be in 
a position to consider the remaining | 
contributing factors. | 








| job effectively.” 





PLACE WORKERS BY FITNESS 


Metropolitan Life of New York Issues 
Instructive Booklet on Physicial 
Examinations in Industry 


NEW YORK, Sept. 8.—Sick workers 
mean a sick industry. This is true not 
only in the case of absenteeism but also 
when incipient or chronic disease, 
faulty health habits or uncorrected 
physical defects leave half heartedly on 
the job men and women whose sick- 
ness and partial incapacity are recorded 
in low and inferior production. This is 


| one of the reasons why employers have 


adopted the system of conducting 
physical examinations. They help to 
place men and women in jobs which 
they are capable of filling most effec- 
tively. 

Employe Should Be Fitted to Job 


According to “Physical Examinations 
in Industry,” the most recent of the 
Industrial Health Series, issued by the 
Metropolitan Life, there is a great dif- 
ference between the examination of sick 
patients in hospital clinics and examina- 
tion of apparently normal men applying 
for work. The booklet discusses in de- 
tail the advantages of placing a man in 
a job for which he is physically fit, the 
purposes of physical examinations, their 
cost and the manner of conducting them 
in industry, and devotes special atten- 
tion to the layout of examination rooms 
and the necessary equipment and facili- 
ties for conducting physical examina- 


| tions. 


“In order to obtain the maximum 
value from the physical examination ot 
” : 

an employe,” the booklet declares, “it 
should be conducted in a manner that 
not only enables management to fit a 


| workman to a suitable job, but also 
| reveals the 


information requisite for 
guidance in the maintenance of health 
to the end that he may continue on his 
From this point the 
booklet goes on to cite experiences to 
justify physical examinations in indus- 
try and periodic physical examinations 
in general. 

Any organization interested in estab- 


| lishing a practice of examining appli- 
|cants for jobs may secure a copy by 
| requesting it 


from the policyholders’ 
service bureau, Metropolitan Life In- 
surance Company, New York City. 











ACCIDENT AND HEALTH 








NEW FULL COVERAGE POLICY | 


Connecticut General Life Announces 
Accident Contract With Some In- 
teresting Features to Policyholders 


The Connecticut General has just an- 
nounced a new full coverage accident 
Policy. It pays double indemnity 
for automobile and street accidents in 
addition to the usual travel accidents. 
Airplane travel accidents are covered for 
single indemnity. X-ray examination ex- 
Penses are paid, besides the usual sur- 
gical and hospital benefits. The new 
benefits are in addition to the benefits 
contained in standard accident contracts. 

F. B. Wilde, secretary of the accident 
department, regarding the new contract, 
said: “Fifteen years ago the automobile 
hazard was negligible. Today we know 
it is the largest single cause of accident. 
Claim records show that automobile cas- 
ualties are more costly, and result in 
longer and more serious disabilities than 
other accidents. Protection adequate a 
€w years back is no longer adequate. | 
Ve feel that in covering the automobile 
hazard for double indemnity the new 


accident policy meets present day condi- 
tions better than its predecessors. 

“Another addition in the contract is 
the covering of airplane travel accidents 
for single indemnity. The airplane haz- 
ard is at hand. While there are still 
comparatively few passenger carrying 
airplane lines in the United States, 
Americans traveling in Europe use them 
a great deal. In this country airplanes 
are quite commonly chartered for special 
trips by business men whose time is of 
great value. 

“Regarding the coming development 
of airplane passenger service, Postmas- 
ter General New said recently, ‘It is my 
sincere belief that within a short time a 
person desiring to do so may leave New 
York by air mail ship after the close of 
business Saturday and be in San Fran- 
cisco or Los Angeles for the opening of 
business Monday morning. Mail has 
been carried over this line regularly, day 
and night, for over two years. Private 
capital is becoming interested in devel- 
oping this form of transportation which 
can be carried on with dependable regu- 
larity and in marvelously fast time. Be- 
fore long some one will put in a full 
service of that character.’ 

“These considerations led us to insert 
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PAID UP CAPITAL 


Every policy in the ‘‘Central West’ is an 
assurance of fair dealing, every agency 
a guarantee of co-operation and real in- 
telligent service. 


Some desirable territory still open in 
Illinois, Indiana, Iowa, Kentucky, Mary- 
land, Michigan, Minnesota, Missouri, 


Nebraska, Ohio and Pennsylvania. 


$1,000,000.00 
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_ ™ H , waukee has announced the appointment 
airplane coverage in the new contract, sinc : Sa 
: . . of William Haas as manager in th 
ji = a, V4 5 ST FL | that it might be thoroughly up to date. lower half of Michigan. Mr. Haas hal 
N r TH VY S “The contract in other respects is like been with the company for the past three 
Executive the company s standard full coverage F | years as special agent in the Wisconsin 
Offices CASUALTY AND SURETY pceeere Department accident policy, except that it provides | field with headquarters at Milwaukee, 
Union HOME OFFICE: BRUMDER BUILDING eee” l one more additional benefit, an allow- | He will make his Michigan headquarters 
igteniy, Sits. MILWAUKEE, WISCONSIN Mon Yak ance for X-ray expenses.” at Grand Rapids. 
Financial Statement, June 30th, 1926 ——- eee 
Must Pay Judgment s 
— eptember Feffer Month 
ASSETS LIABILITIES ST. PAUL, Sept. 8—The Great . " e we 
ici is- Reserve for Claims...........+0+- 510,607.00 - : oe.” : ae F. M. Feffer, vice-president of the Mu- 
Corer, a end Shocks, $1,064207.29 Reserve for Unearned Premiums 281,059.00 Northern Life of Chicago is liable for tual Life of Illinois, is to be away from 
First Mortgage Real tate Reserve for Commissions........ 34,139.51 a judgment rendered against a com- | his office on a vacation during September 
BROOD os ckiccsteccncciseesacsced soem mere Gunter Bills........ Rr pany merged with it, Judge J. W. Boer- en in his ae os anenny a 
sere teeeeseeseedeseses ” " eee ocseseeescee lo 5 Jany as cide o nake 
Gash Estate i and Offices eeceee 81,336.95 || Reserve for Bills Payable........ 61,000.00 ner of the district court held Sept. 4 in ait “alien pola ienii rey Br. 
Premiums in Course of Collec- Special Reserves ......++-+++.+s- 59,649.73 denying the petition of the Great North- roeea tag i any saelaiiee sanneer scoductall 
tion <_< — age seeses _—- sol od * cocnueed $750,000.00 = Life for a sestraining codes against ~ a = ‘ ally avy ion 
Interest Due and Accrued........ . Lae ommissioner George W. ells. Some : a te ; en ae 
Sndry ASSETS cccccccccccccccces 82,816.52 |} Liabilities ......cccece 099.63 1 099.63 : “eee 4 The goal for the month has been set a 
Sundry Assets ..cccsccccsccccese 82,116.52 Liabilities 602, } 1,382, 000.48 time ago Commissioner Wells threatened | g7a¢.g0n tm life inauramee ged yiae oct is 
2 3 ’ ppli 
WOE. sccctten sidvenianceel $2,310,835.61 TOTAL ......0+. seeeeeeeceees $2,310,835.61 to revoke the license of the Great North- | cations for accident and health insur- 
ern Life if it did not pay a judgment | ance. 
Surplus to Policyholders. .$1,352,099.63 against the Central Business Men’s As- 
sociation, which it took over. A policy- ° . . 
FIDELITY AND SURETY BONDS holder in the association sought to col- Mrs. Polen wom World Accident 
ACCIDENT, HEALTH, BURGLARY, AUTOMOBILE, LIABILITY, PLATE GLASS lect a claim from the Great Northern Mrs. Georgia Priest has been appointed 
AND WORKMAN’S "COMPENSATION INSURANCE WI he 1 _ | special representative for the World 
after the merger. nen the latter re : hos 
f d Ks t : filed : Accident of Omaha. Mrs. Priest’s hus- 
—— age a ie — sal pod oe band, Barney Priest, was killed last 
—= ne Cer siness Men’s associatio 
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Opportunities for Salesmen in Forty-Seven States 
Address H. A. LUTHER, 2nd Vice-President 


North American Accident Insurance Co. 


209 South La Salle Street, CHICAGO 











Ee 


WANTED 


We have a few district agency openings in Michigan, Indiana, Illinois, 
Missouri and Kansas for hustling fellows who can show the other man 
that “it can be done”—our perfected line of Accident and Sickness Pro- 
tection, backed by our “return of mail claim service,” gets the business. 
If you are a big man you can make a big connection with this Company. 


INCOME GUARANTY COMPANY, South Bend, Ind. 
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and a judgment for $900 rendered in 
favor of the policyholder. 


Massachusetts Protective Meeting 

The Massachusetts Protective will 
hold its agency meeting at the Drake 
hotel in Chicago, Oct. 8. Vice-President 
William C. Johnson will be on hand to 
take charge. 


Haas Made Michigan Manager 
The Time Insurance Company of Mil- 





spring in an auto accident while in the 
employ of the Business Men’s Protec- 
tive of Lincoln. Mrs. Priest for several 
years worked with her late husband in 
selling accident and health insurance, 
and is regarded as one of the leading 
woman agents in that line. She will 
work out of the home office at Omaha. 


National L. & A. Promotion 


The National Life & Accident has pro- 
moted Superintendent W. R. Hanson of 
the Lexington district to manager at 
Springfield, Ohio. 
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RECENT SURETY DECISIONS 


Cases That Have Been Before the 
Courts In Which Some Disputed 
Point Arose 


Liability on Surety Bond. Right to 
Recover from School District Treasurer 
and Surety Money Deposited in Bank 
that Fails—The school district treasurer 
deposited the district money in a bank 
designated by law. The bank failed. 
Held that neither the treasurer nor his 
surety could be held liable. Edgerton 
Independent Consolidated School Dist. 
No. 2 vs. Volz, Sup. Ct. South Dakota. 





Liability of Siniee for Borrow’s Fail- 
ure to Construct a Building as Agreed— 
Measure of Damages. Defendant com- 
pany executed a bond for a realty com- 
pany as additional security for a loan 
made to the realty company for con- 
struction of a building on certain prem- 
ises. Under the language of the bond, 
held that defendant was liable for de- 


fault in the non-construction of the 
building, as well as for protection 
against liens and restrictions. If there 


be a contract to indemnify simply and 
nothing more, then damage must be 
shown before the party indemnified can 
recover, but if there be an affirmative 
contract to do a certain act or to pay a 
certain sum of money, then it is no de- 
fense to say that plaintiff has not been 
demnified and the measure of damages 
is the amount agreed to be paid or the 
expense of doing the act agreed to be 
done. Thomas vs. U. S. Fidelity & 
Guaranty Ct. of App. Ohio, 8th Dist. 
ze & 


Liability of Surety on Bond Given to 
Prosecute Appeal to a Court Without 
Jurisdiction—Held that in Colorado the 
surety on such bond was liable by force 
of the bond, contract and statute. U. S. 
Fidelity & Guaranty vs. Dhanes, Sup. 
Ct. Colo. March 22. 


Sue on Surety Loss 


MINNEAPOLIS, MINN., Sept. 8.—The 
Richfield National Bank has filed an an- 
swer to the suit brought against it by 
the American Surety in connection with 
a shortage of school district funds. The 
surety company was surety for the 
school treasurer of the Richfield district 





who disappeared and a shortage of sev- 
eral thousand dollars in his accounts 
was uncovered. The surety company 
was compelled to pay $4,000 to cover the 
loss and sued the bank on the ground 
that the bank permitted the _ school 
treasurer to draw checks in an illegal 
manner. In its answer the bank admits 
cashing several checks drawn by the 
treasurer but contends it did so in the 
manner specified when it accepted the 
school deposits. It also denies the claim 
of the surety company that all checks 
should have been countersigned by the 
town clerk. It asks dismissal of the 
action. 


Report Commission Irregularities 


LOS ANGELES, Sept. 8—It is reported 
that there is a break in the acquisition 
cost agreement in Los Angeles, as a re- 
sult of keen competition for fidelity and 
surety business. It has been stated that 
the companies have been waging a war 
for business and excess commissions 
have become common throughout the Los 
Angeles field. New York companies have 
been notified by Superintendent Beha of 
the reported situation and he has asked 
them to make an immediate investiga- 
tion to determine the extent to which 
such violations have been made. Mr. 
Beha pointed out that the maintenance 
of the acquisition cost agreement is es- 
sential to the companies and that the 
violations in Los Angeles, if they exist 
as reported, should immediately be elim- 
inated. 








BURGLARY INSURANCE | 














FREQUENT CHANGES NEEDED 


Burglary Manual Amendments, How- 
ever, Aid Agent and Are Intended 
to Encourage Production 


BALTIMORE, Sept. 7.—“‘At 0! 
time considered a luxury, burglary in- 
surance today is a necessity, and has 
taken its place as one of the major 
casualty lines,” declared H. E. Foos of 
the burglary department of the United 
States Fidelity & Guaranty. “The 
growth has been phenomenal, from 
$4,000,000 in 1915 to $28,000,000 in 1925. 

“Unlike certain lines of insurance, 
there is always a changing condition, 
an amendment to the 


one 


necessitating 
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manual and possibly a deviation from a | ager of the San Francisco metropolitan 
‘When } department when he resigned to become 
these changes occur the agent is un- | Pacific Coast manager of the Phoenix 
doubtedly inclined to become discour-}| Indemnity in 1925. amare! 


aged, but if he will take a few moments 
in which to analyze the ratings, he will 
realize that they are directed toward 
simplification in an effort to encourage 
production. 

Changes in Safe Ratings 


“By way of illustration, take mercan- 
tile insurance. The majority of these 
risks cover fireproof safes. Formerly a 
Class B fireproof rating called for a 
thickness of three inches in body and 
door and a combination lock. Now, any 
safe locked by combination and having 
body and door y, inch or more in thick- 
ness, not representing steel alone but 
the total thickness, can be given this 
rating. The country is divided into four 
territories, and a separate rate applies 
for each territory. We found that large 
cities and towns were as productive of 
safe losses as the smaller cities and 
towns and, therefore, eliminated popula- 
tion discounts. Mercantile safe insur- 
ance is needed by every merchant and 
manufacturer, and as a rounding out of 
protection, paymaster, messenger and 
interior robbery should be included. 

“Another change has been the elim- 
ination of exclusions that have appeared 
in policies for years. It is now per- 
missible to delete ‘strike, riot, water or 
the action of the elements,’ without ad- 
ditional premium. These eliminations 
apply to all burglary policies. ‘Fire in 
the premises’ exclusion may be elim- 
inated from the paymaster, messenget 
and interior robbery policy without ad- 
ditional premium, and from the safe 
policy for a small additional premium. 


Most Residences Under-insured 


“There is an appalling frequency of 
under-insurance, and this is especially 
true with residence insurance, which 
constitutes one-half of all burglary writ- 


ten. Many residence policies are re- 
newed from year to year with no 
thought of increased insurance. Values 


have advanced, in some instances 400 
to 500 percent. Besides, additional pur- 
chases of jewelry, furs, silverware and 
other articles should be covered. Where 
$1,000 was more than ample several 
years ago, it may be inadequate at this 
time. 

“Seventy-five percent of the business 
written today is centered in the large 
cities and towns. The small towns offer 
a field well worth working. It is sur- 
prising the number of desirable pros- 
pects in small towns who have never 
been approached. True, they must be 
‘sold,’ but once sold the business will 
remain,” 
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_H. C. Mason, president of the Colum- 

bia Life of Omaha, is on a three weeks’ 
trip in the east, accompanied by Mrs. 
Mason. They will attend meetings of 
the International Claim Association at 
wampscott, Mass., and the Health & 
Accident Underwriters Conference at 
Gloucester, 


_W. G. Alpaugh of the Inter-Ocean 
Casualty left Cincinnati Sunday for a 
SIX weeks’ trip to the western coast and 
Alaska. Mr. Alpaugh will spend the 
first several weeks on business in the 
west and then will take a vacation in the 
North country. 


L. R. Swezey, Pacific Coast manager 
the Phoenix Indemnity, has been 
ted a vice-president of the company. 
Mr, Swezey started in the claim depart- 
ment of the Ocean at Chicago in 1911, 
later going to the Pacific Coast, where 
€ connected with the Globe Indemnity 
at Vancouver, Los Angeles and San 
Francisco, He became manager of the 
claim department of the Hartford Ac- 
cident and later was transferred to the 
underwriting department and was man- 


of 
elec 





HEALTH INSURANCE IS 
DISCUSSED BY FORREST 
(CONTINUED FROM PAGE 39) 
blithely on and many companies seem 
to sidestep the fool-killer. 

“Some defer payment of half the in- 
demnity until full recovery, or death, 
releases them, but the great majority 
rabbit-foot along regardless. Maybe 
they carry a talisman, or their clients 
use a policy only to ward off accidents 
or sickness, as did many Mexican peons 
in the palmy days before Diaz was 
dethroned, who refused to put in a 
claim for a mere month or so of disa- 
bility. 

“Follow the Leader” 


“Medical research has certainly les- 
sened disability due to certain diseases, 


but human factors have double-dis- 
counted all that. Sickness claims have 
increased, and close observation will 


readily convince that the one outstand- 
ing reason is cupidity. Some insure 
for protection; some for speculation, 
but most all will try for the pound of 
flesh, let the blood flow as it may. 

“You will remember the first condi- 
tionless policy—the’ Utopia—at a date 
when policies had teeth. It was a great 
success as a seller, but the company 
unfortunately—retired. 

“As an illustration of the habit of 
following the leader, take the nonclas- 
sified business in which the North 
American Accident pioneered, with a 
good profit for the first and second 
years, medium the third, an even break 
the fourth, a considerable loss the fifth, 
calling for the culling of risks and raise 
in rates. This year the policy was dis- 
continued in several ‘states and the 
risks canceled, and business eagerly 
grabbed at our original rates less 10 
per cent by a well-known mutual com- 
pany. 

“The risks have not the merit of be- 
ing novices, but well seasoned in the 
gentle art of making claims. We won- 
der what it will do to the mutual? 

Health Insurance Needs Doctoring 

“One may say, without danger of 
contradiction, health insurance is mor- 
bid—it needs doctoring. 

“It is surprising that the Aetna and 
the Connecticut General have only now 
followed the Fidelity & Casualty, and 
that other companies are going right 
on, disregarding indubitable proof that 
the health feature of the disability pol- 
icy, if running during the lifetime of 
the insured, cannot be made a profit- 
able venture. 


Announce F. & D. Changes 


BALTIMORE, Sept. 7.—The following 
changes have been announced by the Fi- 
delity & Deposit: 

Robert Carter, former assistant mana- 
ger at Detroit, has been transferred to 
the home office to do some special work 


in the contract department. In the fall 
he will return to the field. 
W. J. Meskill, formerly assistant 


manager at the Omaha branch, has been 
promoted to the assistant managership 
at Detroit. 

Douglas 


Downie, who recently com- 
pleted the 


training course at the home 
office, has gone to Boston to continue 
his surety education under Vice-presi- 
dent Arthur L, Tash. 

R. H. Cain, also recently of the home 
office training school, has been trans- 
ferred to the New Orleans branch in 
order that Manager James Richards may 
put the finishing touches on his surety 
education. 

New appointments of representatives 
in North Carolina: Chapel Hill Insurance 
& Realty Company, Chapel Hill; Caswell 
Insurance and Realty Company, Yancey- 
ville, and William D. Kizziah, Spencer. 


Field Men Are Transferred 


Recent field changes in the United 
States Fidelity & Guaranty are: Wil- 
liam T. Smith, special agent, has been 
transferred from the Charleston, W. Va., 
branch office, to the Louisville branch 
office; E. M. Clay, formerly safety engi- 
neer of Kentucky, has been appointed a 
special agent and will go to the Charles- 
ton, W. Va., office this month, 











An Appeal -- 











to all insurance companies throughout the country to co-operate in the develop- 
ing and furthering of a national claim association having but one dominant pur- 
pose—that being to bring about mutual co-operation between the insurance 
companies and adjusters, attorneys, physicians, garage owners and all others 
having direct dealings with insurance claims. 
It is the aim of the association to establish certain responsible parties in every 
section of the country to whom members may immediately refer claims and 
thereby be assured of prompt and mutually satisfactory settlements. 


An insurance claim “Who's Who” including 
practice and experience of the member listed 


volume will prove itself invaluable to the insurance fraternity throughout the country. 
The association, which is national in both scope and character, cordially invites you to become a 


member. An application blank and an interesting prospectus will be sent to you upon request. 


WRITE: H. F. WENZEL, SECRETARY. 
Organized with the co-operation of the Insurance Companies of the United States 


INSURANCE CLAIM 


ASSOCIATION of AMERICA 
643 First National Bank Building : Chicago, Illinois 


a biographical sketch and a statement of the nature, 
will be an annual publication of the association. This 











GENERAL ACCIDENT 


FIRE AND LIFE 
ASSURANCE CORPORATION, LTD. 








Accident and Health, Burglary, Plate Glass, 

Steam Boiler, Automobile Liability, Property 

Damage and Collision, Elevator, Teams, Public 
Liability and Workmen’s Compensation 








General Building 


FREDERICK RICHARDSON, United States Manager 


4th and Walnut Streets 


PHILADELPHIA 
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| $1,000 Accident Coverage with Every Automobile Policy 
. AT NO EXTRA COST! 


THE AMERICAN GUARANTY CO. 


COLUMBUS, OHIO 


AUTOMOBILE INSURANCE 
Full Coverage in One Policy 
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Catastrophe Hazard 


Foritory in FIDELITY AND SURETY BONDS 
Re-Insurance DEE A. STOKER 
Excess Re-Insyrance RE-INSURANCE UNDERWRITER 


111 W. Jackson Blvd. 


CHICAGO 
Blanket Auto Excess Fire Covers in American Companies 
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A Monthly Magazine on How to Sell Accident 
and Health Insurance. Only $2.00 a year. 
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CLAIM MEN HELD THE 

ANNUAL CONVENTION 

(CONTINUED FROM PAGE 37) 

absence by John Bennett of that com- 
pany. A particularly interesting angle 
was the disposition shown by the law- 
yers themselves to absolve the courts 
in great measure, at least, for the blame 
for the freak decisions given against the 
companies, placing the blame instead 
on the attorneys who had made inade- 
quate preparation of these cases for pre- 
sentation to the courts. 


Cornelius in Discussion 


M. P .Cornelius of Continental Cas- 
ualty stated that a majority of the de- 
cisions of this sort could be traced to 
poor preparation by the attorneys for 
the companies. He pointed out that 
what is considered an unimportant case, 
involving only a few hundred dollars, 
may set a precedent that will affect 
cases involving thousands or hundreds 
of thousands in the future. He also 
stressed the importance of not taking 
a case into court that involves precedent- 
making features unless it is the right 
sort of a case from the companies’ 
standpoint. Other suggestions along 
the same general lines were made by 
S. A. Ralph, United Craftsmen; Thomas 
F. Hickey of New York; E. W. Dillon, 
United Commercial Travelers; Judge 
Mills, lowa State Traveling Men; R.R. 
Harrold, Pacific Mutual Life; and 
M. B. Walker, United States Fidelity 
& Guaranty. 

Charles N. 


Orr, St. Paul attorney, 
speaking on 


“Penalties and Vexatious 
Delays,” gave an interesting survey of 
the laws of the various states which 
have statutes fixing penalties for un- 
reasonable delay. The address of Wil- 
liam A. Dennis, supervisor of claims of 
the Prudential, on “Death Claims and 
Disability,” was devoted to a review of 
claims under the total and permanent 
disability clause of life policy. He said 
that by writing that form and the dou- 












Exceptional Service 
is Assured 


When your surety problems are referred to 


DETROIT FIDELITY AND 
SURETY COMPANY 


Home Office, Detroit, Michigan 


HOMER H. McKEE, President 





ble indemnity in proportion to the in- 
sured’s income, and urged especially 
careful investigation of that feature. He 
gave some figures on death and recov- 
eries of disability claimants and the 
causes of claims, and stated that the 
Prudential was about to issue a ninety- 
day clause. 


Wednesday’s Program 


The two addresses on the Wednesday 
program were by C. O. Pauley of Chi- 
cago, secretary of the Great Northern 
Life on compromise setlements, and Dr. 
Frank B. Granger of Boston on “Re- 
lation of Physictherapy to Industrial 
Diseases.” 

The entertainment features included 
rides to points of scenic and historical 
interest, both Monday and Tuesday, 
the golf tournament Tuesday afternoon 
and banquet Tuesday night. 


Offer Burglary Reward 

BUFFALO, Sept 7—Group One of 
the New York State Bankers Associa- 
tion announces a reward of $20,000 for 
the capture, dead or alive, of any per- 
son who robs or attempts to rob a bank, 
its agents or messengers. Over $115,- 
000 has been stolen from the banks of 
Buffalo and its environs within the past 
year, and financiers are determined to 
make the occupation of bank robbery 
more hazardous n the future. 


Doble Joins U. S. Casualty 


Ralph R. Doble, recently Chicago 
manager for the London & Lancashire 
Indemnity, has joined the home office 
staff of the United States Casualty. Mr. 
Doble was formerly Chicago manager 
for the American Automobile. 





Kinckman with Great American 


Clarence Kinckman has been appointed 
burglary and plate glass underwriter at 
the home office of the Great American 
Indemnity Company. Mr. Kinckman has 


been with the Employers Indemnity for 
a number of years at the New York 
office. 









Detroit, Michigan 


come correspondence. 
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FILL IN AND MAIL 
DETROIT FIDELITY AND SURETY CO. 


If you are not satisfactorily represented here I shall wel- 
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PRIZES FOR SPECIAL AGENTS 


United States Fidelity & Guaranty An- 
nounces New Form of Contest 
With Six Awards 


BALTIMORE, Sept. 8.—The United 
States Fidelity & Guaranty Company 
has announced a plan for the distribu- 
tion of cash prizes among special agents 
exclusively. 

In determining the standing of the 
participants, all factors, such as _ the 
manager’s rating, the home office rat- 
ing, the amount of business produced 
for agents, the number of agents ap- 
pointed, the number of business calls 
made, the period of service spent with 
the company, the economies shown by 
the special agent in pursuing his travel- 
ing duties and the status of collections 
will be taken into account and credits 
given with due regard to the relative 
importance of these numerous phases of 
field activities. 

For each quarter six prizes will be 
awarded to a corresponding number of 
special agents who may qualify for one 
of the highest ratings. The prizes will 
be as follows: First $150, second $125; 
third $100, fourth $75, fifth $50, sixth 
$25. 


Swezey Is Vice-President 

SAN FRANCISCO, Sept. 7.—The 
Phoenix Indemnity has appointed Lewis 
R. Swezey, its Pacific coast manager, a 
vice-president of the company. The ap- 
pointment was made during Mr. Swe- 
zey’s visit to the New York headquar- 
ters of the company. He will not return 
to the Pacific coast for several weeks. 
In the announcement the company says 
that complete executive authority is 
thus given the Pacific coast department. 





Insure All Fargo Cars 
FARGO, N. D., Sept. 8.—Liability in- 


surance on every automobile operated 
by Fargo with the exception of fire 
fighting equipment, has been ordered 


purchased subject to the approval of the 
city attorney. Policies will protect the 
drivers of city cars in case of damages 
to property or injuries to persons. The 
cars will be insured for $1,000 against 
property damage and from $5,000 to 
$10,000 against personal damages. 


Open Liability Department 


NASHVILLE, Sept. 8—The Dillon & 
Chase Agency has added a liability de- 
partment and will place Maxwell G. 
Horkins, former manager of the Nash- 
ville office of the Integrity Mutual Cas- 
ualty in charge. The Dillon & Chase 
agency has obtained the agency of the 
United States Casualty of New York, and 
will write practically all forms of cas- 
ualty insurance. 


Lindemann with Central West 


C. E. Lindemann has resigned as di- 
rector of insurance and vice-president 
of the Trusco Agency Service Company 
of Chicago, to go into the general in- 
surance business under his own name. 
He has become associated with the Chi- 
cago branch office of the Central West 
Casualty. Mr. Lindemann has had some 
15 years’ insurance experience in Chi- 
cago, representing various fire, life and 
casualty companies. 





Chicago Club to Meet 


The first fall meeting of the Casualty 
Field Men’s Club of Chicago will be held 
next Monday at a luncheon at the City 
Club. New officers will be elected. Some 
of the members have proposed E. O. 
Wagoner of the Aetna companies for 
president for the ensuing year, 


Has New Service Department 


The Commercial Casualty has estab- 
lished a new service department in its 





New York office under the management 





=a ———_—_— 
of L. W. Langlois, a well known gag. 
ualty underwriter. Mr. Langlois wiy 
devote his entire time to the 


new de- 
partment, which will have as its purpose 
the improvement of compensation, lig. 
bility and automobile risks. It will eo. 
ordinate the work of the _ inspection 
claim and payroll audit departments, ' 


McGovern with Atlas Casualty 
Edward F. McGovern has been ap. 
pointed special agent in Michigan for 
the Atlas Casualty of Ft. Wayne, Inq, 


Mr. McGovern is a graduate of the 
Travelers’ school at Hartford, having 


acted as special agent in New York for 
that company for two years and also 
traveled as special agent in Michigan 
for about the same period. He has a 
good following in that state and wil] 
make headquarters at 711 Hammond 
building, Detroit. 





Opens Branch at Dallas 


The Union Indemnity of New Orleans 
has opened a branch office in the Cen- 
tral Bank building at Dallas in charge 
of Milton P. Ivey, who was formerly a 
local agent at Houston, Tex. The com- 
pany desires to give greater service to 
the agents and policyholders in that sec- 
tion of the state. 


Casualty Notes 


The Georgia Casualty has made appli- 


cation for license to operate in Okla- 
homa. 

V. A. Hancock, resident vice-president 
of the Metropolitan Casualty at San 


Francisco, left for Los Angeles on Sept. 
7. From Los Angeles, Mr. Hancock will 
go to New York to visit the home office 
of the company, remaining in the east 
the balance of September. 


| Sales Follow Calls 
On the Prospects | 


Because: 
Calls start sales. 
Calls open doors. 
Calls overcome resistance. 
Calls father acquaintances. 
Calls invite friendships. 
Calls beget confidence. 
Calls carry messages. 
Calls excite curiosity. 
Calls create interest. 
Calls initiate plans. 
Calls develop ideas. _ 
Calls encourage initiative. 
Calls destroy procrastination. 
Calls defeat laziness. 
Calls bring leads. 
Calls convince doubters. 
Calls promote action. 
Calls clinch decisions. 
Calls close sales —Exchange. 











INTER - OCEAN 
CASUALTY COMPANY 


(Established in 1903) 


Offers every opportunity consistent 
with its traditions to seriously i- 
clined producers of disability protec- 
tion in all forms. 


A good salesman may be successful 
in selling any form of policy, but to 
establish a lasting reputation for serv- 
ice in his community he must be sup- 
ported by a company whose business 
policy has stood the test through @ 
long period of continuous progress. 


Application for territory and particulars 
should be addressed to the Home Office 


Cincinnati, Ohio. 


Licensed to transact business in 35 States. 
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The Launching of the “Malolo’ 


Covered by an INDEPENDENCE Public Liability Policy 












































ERE are two photographs of 

the launching of the ‘‘Malolo,” 
the largest and finest passenger- 
carrying steamer ever built in the 
United States. She was designed 
by Francis W. Gibbs, built by Wil- 
liam Cramp and Sons of Philadelphia 
and launched from their Delaware 
River shipyards on June 26, 1926. 
The “Malolo” is approximately 522 
feet long and has a displacement of 
22,000 tons. She will be owned by 
the Matson Navigation Company 
and will ply between San Francisco 
and Honolulu. The trip will be made 
in four days, thus cutting 
the present time of seven 
days almost in half. 










The Independence Indem- 
nity Company was selected 
as the carrier to issue a pub- 
lic liability policy covering the : Se ee - 

liability of William Cramp and y// sas . NTN aes a ON Pe , 
Sons for any accidents to the ' 
public caused by the launching. A 
disaster was provided against with 
the high limit of $500,000 which did 
not strain the facilities of the Inde- 
pendence. An interesting feature of this 
coverage was the brief time it was in 
force; the contract being written for one 
day and actually being in effect only 
during the launching and until the vessel 
was back in the wet dock. 

This again emphasizes the ability of the 
Independence Companies to meet the in- 
surance requirements of industry, almost 
without limit, even in cases of special 
hazard. 








THE INDEPENDENCE COMPANIES 








Home Office —PHILADELPHIA 
CHARLES H. HOLLAND, President a 
, ia 
Casualty Insurance * Surety Bonds * Fire Insurance eres 





These Companies maintain Human Relations with their Agents, Brokers and Policyholders 
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More Words to the Wise 


HERE can be-no recovery under a Messenger, Pay- 

master or Interior Robbery policy if it can be proved 
that any of the assured’s employes acted in collusion with the 
robbers, or if they, themselves, were entirely responsible for 
the loss. 


Consequently, every person who has the custody of prop- 
erty which is insured against loss by robbery, should be 
bonded in an amount equal to the amount of the robbery in- 
surance carried. 


Mercantile Safe Burglary policies also contain a clause to 
the effect that the insurance company is not liable for loss 
“if a watchman, or office or clerical employe of the assured, 
is a principal or an accessory in affecting or attempting to 
affect the burglary.” 


In view of this fact, is it wise for a firm to insure the con- 
tents of its safe without also bonding its watchman, as well 
as the members of its clerical force? 


The fact that a firm is now carrying one or all of these 
burglary and robbery policies is an admission on its part 
that its property is worth protecting. Anything worth pro- 
tecting is worth protecting well. 


Need we say more? 


FIDELITY ann DEPOSIT 
COMPANY 


of Maryland 
BALTIMORE 


FIDELITY and SURETY BONDS and BURGLARY INSURANCE 


NU 99 
PRODUCTION DEPARTMENT 
FIDELITY & DEPOSIT COMPANY 
Baltimore, Md. 


If you are not already adequately repre- 
sented in this territory I will be glad to 











have full information regarding an agency 











connection with your Company. 


(Signed) 
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INSURANCE COMPANY 
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MASSACHUSETTS FIRE & MARINE 
INSURANCE COMPANY 
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WESTERN DEPARTMENT 
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CLR. STREET, Vice President 
GEORGE B. SEDGWICK RAYMOND WALDRON 
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INSURES AGAINST LOSS FROM 


FIRE, LIGHTNING OR TORNADO 


Cc. M. SPENCER 
* Vice President 
and Secretary 
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Cc. S. VANCE 
Vice President and 
Underwriting Mgr. 
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Aj FRANK P. FLYNN 
} Treasurer 


Field Representatives 


JOHN L. PETERSON, Special Agent 
H. P. ROSSER, Sp-cial Agent 


J. D. BERRY, Adjuster 
W.N. MINTONYE, Special Agent 
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lowa Agents in Constructive Sines 


Consider Many Features Proposing To Improve Business 


Conditions—J. R. Vaughan of Waterloo Elected President 
i Cow be rakonsalente Rie ol NEW OFFICERS ELECTED 1. An increase in the membership on 
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the theory that “every member can get 

















iy! P athe Ss all ) 1A inade ate > op 
vy a rather small or even tmadequat — a member. 
\ : PRESIDENT 
\ program came a most constructive and 2, The organization of local boards. 
\\ interesting meeting of the Lowa Asso- J. R. Vaughan, Waterloo s. A big attendance at the Waterloo 
\ , ciation of Insurance Agents, whose an- convention next year. 
‘ nual gathering was held here at the VICE-PRESIDENT ; Mr. Vaughan is president of the re 
: Montrose hotel on Wednesday and ’ cently organized local board at Waterloo 
| ‘ Thursday of this week. There were only John I. Petty, Des Moines and intends to leave no stone unturned 
\ ‘4 three speakers scheduled and one of in an effort to hold a record-breaking 
° these, the insurance commissioner of SECRETARY-TREASURER convention in his home city next vear. 
# lowa, was not able to be present. On om 
Ps b oseph R. Anderson, Cedar Rapids 
E the first day it seemed to some that the J P P Progress Expected During 
second business session would be pro- , The Coming Year 
ee eee ee EXECUTIVE COMMITTEE ' , , 
ductive of very little other than the elec- ; It is reasonable to believe that during 
tion of officers and the adoption of reso- Milo R. Whipple, Cedar Rapids, Chairman ; Guy W. Andrews, the year the Iowa association will make 
lutions. But it was at this session that Sioux City; John Hynes, Davenport; Frank H. Coates, Du- considerable progress. The minimum 
the “real stuff” of the convention came — . . . ‘ ave been increased f $7.5 
on = Pegetscs pie gad buque; C. H. Kissick, Albia, and F. C. Hendricks, Council lues have been increased from $7.50 to 
Y to the surface. At this session, which Bluff $10. There is no question but that sev 
\ was for members of the association only, Ss. cral new local boards will be organized. 
; : : ; : ; 
i there was a free-for-all discussion of the LEGISLATIVE COMMITTEE I’. J. Clancy of Des Moines has pledged 
) ° ae . 
. really vital problems affecting the asso- ee . ; y . ' that the members from Des Moines 
f — — _ — “gions si i - epee oat re ger “ - ae _ \ ill organize local boards at eae 
: ae } ; r q ~ ; ; : } 
be evenly divided between such speeches ones; an nen etal tees \mes, Newton and Fort Dodge. Other 
and informal discussions, and a conven- local boards of some stren ch 
’ OCc% vaards of so s gth such as 
tion of that kind is about as nearly ideal NEXT MEETING PLACE those at Sioux City and Davenport will 
as it is possible to make one. Waterloo, Ia. undertake the organization of new local 
Petshdent Benedict Wes boards in the cities which are in their 
ope , : ———— : territory. 
Presiding at Sessions parsing ; , ; 
rhe executive committee is to be given 
President Lewis Benedict of Cedar sided efficiently and unobstrusively, His association. He has been in the insur power to appoint vice-presidents through- 
Rapids presided at the sessions ina man- successor, J. R. Vaughan of Waterloo, ance business only about two years, but out the state, centralizing them in towns 
ner that was snappy and to the point. Ia., where the next year’s convention is has had an extensive general business jy all sections of the state so that lowa 
He wasted no time on lengthy introduc- to be held, is quite evidently well fitted experience. will be covered thoroughly. These vice- 
tions nor did he comment upon the re- for the position, although he is compara- He announced that he has three planks presidents are to be appointed for the 
marks of the speakers. He simply pre- tively a newcomer in the ranks of the in his platform as president, they being (CONTINUED ON PAGE 8) 
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Open Forum Was Convention Feature 


T was at the executive session “For 
| Members Only” on Thursday morn- 

ing that the agents present com- 
mented freely and without restraint 
upon those questions regarded by them 
as most important. This session was 
comparable to the breakfast conferences 
that have been held by the Iowa asso- 
ciation for the past several years and 
which are always productive of a great 
deal of interesting comment. This year’s 
session, while it was not a breakfast con- 
ference, was certainly the most lively 
session of the convention and freely 
participated in by those who attended. 


Adoption of Resolutions 
Brought Out Discussion 


It was at this session that the reso- 
lutions were adopted and the officers 
elected. Lurton H. Stubbs of Cedar 


Rapids read the resolutions and, when he 





FRANK H. COATES 
Member of Executive 


» Dubuque 
Committee 


came to the one concerning those com- 
panies which have branch offices and 
promiscuously appoint agents and brok- 
ers in the cities where such branches are 
located, he got a response at once. The 
resolution characterized these branches 
as a menace to the local agency system 
and the association went on record as 
opposing the practice. P. J. Clancy of 
Des Moines said that the Travelers has 
lately been appointing branch offices 
principally for the handling of casualty 
and life business but that the brokers 
attached to these offices are also writing 
fire insurance. The objection that the 
Iowa association makes to these offices 
is that the Travelers, it is claimed, after 
it has established branch offices appoint 
brokers and solicitors to whom it pays 
as much commission as is given to the 
local agent in competition who has to 
maintain an office and is faced with the 
overhead that must be met by the aver- 
age local agent. On the other hand, 
the Travelers’ solicitors and brokers 
while they get the full commission do 
not have any expenses to bear. They 
are given office rent, telephone and 
stenographic service, it is asserted, with 
out charge. 


Cite Practice as 
an Undermining Influence. 


It was argued by a number at the 
Cedar Rapids meeting that if this prac- 
tice spreads local agents will find them- 
selves unable to withstand this sort of 
competition, Every agent has as one 
of his principal worries his mounting 
overhead. He must pay office rent, heat, 
light, stenographic and clerk hire and 
numerous other ‘items of fixed expense 
that cannot be reduced but which are in- 


stead increasing. An agent with this 
heavy burden of expense cannot hope to 
compete permanently with the solicitor 
or broker who gets as much commission 
and has absolutely no expenses to bear. 

Mr. Clancy said that often the local 


of those who expressed themselves on 
this question that a similar law should 
be enacted in Iowa and that agents or 
brokers outside of the state desiring 
to write Iowa business should be com- 
pelled to fill out some sort of an appli- 
board rules can be made to govern this cation blank and pay at least a $10 fee. 
situation. There are many towns, how- It is believed that it will not be diffi- 
ever, in which there is no local board and_ cult to get such a law on the books, be- 
in which the Travelers might establish cause the Lowa legislature will of course 
a branch office to the considerable detri- be interested in any kind of a statute 
ment of the other agents of the town. designed to increase the revenues of the 
John Hynes of Davenport said that the state. It is regarded by the Iowa agents 
Travelers has been making a survey of as only fair that if they are compelled 
that city and may possibly establish a to pay a fee for writing outside of Iowa, 


branch office there in the near future. agents and brokers outside of Iowa, 
salts . and desiring to write Iowa _ business, 
Association Will Study should be willing to submit to the same 
Various State Laws charge. 
In line with the resolution adopted eas 
the legislative committee of the Iowa Cues ee Attention 
Association will investigate and study 
the various laws adopted in different E. H. Mulock, in commenting upon 
states regarding nonresident brokers. the overhead writing situation, said that 
Iowa agents have found that in attempt- the agents of Iowa and other states 


ing to write business in other states such should pay some attention to the meth- 


as Michigan, Ohio, etc., it is necessary ods pursued by S. W. Straus & Co., 
to fill out an application or questionnaire the real estate mortgage loan firm of 
and in some cases pay $10 in order to Chicago. The Straus concern probably 
write in these states. It was the belief finances the erection of more large 





RESOLUTION’ S ADOPTED BY CONVENTION | 


"RESOLVED: That the Iowa association renew its allegiance to the prin- 
ciples of the National association and express its appreciation and gratitude to 
the officers of the National association for their untiring efforts on behalf of the 
local agency system. 











ok * * 

RESOLVED: That the association heartily endorse the principles incor- 
porated in the conference agreement made between the National Board and the 
National association. 

* * * 

RESOLVED: That this association highly commend the work of the execu- 
tive committee for its untiring efforts and diplomatic negotiations in dealing with 
the qualification of agents through proper authorities. 

* * a 

RESOLVED: That the convention recommend that the incoming adminis- 
tration continue the work so that the adoption of the questionnaire system for the 
licensing of local insurance agents become a reality. 

RESOLVED: That the association go on record as opposing the practice 
of companies having branch offices, in promiscuous appointment of agents and 
brokers in cities where such branches are located as not only a menace to the 
lecal agency system, but resulting in a greater acquisition cost. 

* * x 

RESOLVED: That the association recommend that the legislative com- 

mittee investigate and study the law regarding non-resident brokers. 
Ss = 2s 

RESOLVED: That the association recommend that its members cooperate 
with their respective chambers of commerce or similar organizations in their city 
in building greater and better communities which means also a greater and better 
state. 

ees 4 

RESOLVED: That the members of this association take an active part 
through their local chambers of commerce in the fire prevention campaign now 
being carried on and fostered by the National Fire Waste Council through local 
chambers of commerce for the preservation of life and property. 

x x 

RESOLVED: That the association recommend that the executive com- 
mittee be empowered to make such compensation arrangements with the secretary- 
treasurer as the work and finances of the association will permit. 


ak * i" 
RESOLVED: That the minimum membership fee be $10 per annum. 
k * x 


RESOLVED: That the convention express its appreciation for the splendid 
addresses delivered at its sessions by Earl Fiske of Green Bay, Wis., representing 
the National association; Spencer Welton, vice-president of the Fidelity & Deposit 
of Baltimore, and E. R. Moore of Cedar Rapids. 

a a 

RESOLVED: That the association express its thanks and appreciation to 

the officers of the state association for the splendid service rendered during the 


past year, 
*” * * 


RESOLVED: That the convention express its appreciation to the local 
agents of Cedar Rapids and those who were instrumental in entertaining and 
making the convention a success. 


buildings and sells more real estate 
bonds than any other firm in the coun- 
try. Mr. Mulock declared that S. W. 
Straus & Co. writes all of the insurance 
on all of its buildings wherever they 
may be located, in Chicago, and that 
agents in cities outside of Chicago 
where Straus properties are located get 
none of the business. Mr. Mulock said 
that the Straus firm maintains a consid- 
erable insurance office in Chicago and 
that through the operation of it the 
rights of local agents are being ignored, 
Mr. Mulock said that so long as the 
Straus organization was pursuing meth- 
ods detrimental to the local agent that 
in retaliation the local agent should do 
nothing to promote the sale of Straus 
bonds. Mr. Mnulock declared that 
where a concern such as S. W. Straus 
& Co. is openly operating in such a way 
as to reduce the premium income of 
local agents, that cognizance should be 





GUY W. ANDREWS, Sioux City 
Member of Executive Committee 


taken of it and measures adopted by lo- 
cal agents to protect themselves. 


Tendency to Consolidate 
Business Is Cited 


A number of agents commented upon 
the tendency of big business firms to 
consolidate and concentrate their insur- 
ance business in the hands of a large 
city broker or agent. The trend of the 
times is toward merger and consolida- 
tion, with the result that often concerns 
in Iowa are swallowed up by large east- 
ern capital and made part of a chain or 
system. Whenever this happens the 
local agent loses the business that he 
may have been writing for years. The 
big corporation invariably has its in- 
surance affairs all handled by a New 
York or Chicago brokerage house, and 
the local agent on the ground is thus 
losing from time to time valuable lines 
that he has written and from which he 
has derived a large income. It was 
argued that there should be some more 
adequate means of checking up on 
whether the local agent is always get- 
ting the 5 percent countersigning com- 
mission that is supposed to be paid 
to all agents where business is written 
by a firm outside of the state and pre- 
sented to the local agent for counter 
signature. 


Mutual and Reciprocals 
Were Severely Rapped 


The reciprocals and mutuals came in 
for a rather extended discussion, and 
Robert M. Evans of Des Moines hit 
the nail on the head when he said that 
the agents of Iowa would be satisfied 

(CONTINUED ON PAGE 10) 
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Value of Local Organization Work 


hear it on every side, organization 

of this and organization of that from 
the largest business to the smallest 
business, and yet for some unaccount- 
able reason it seems to be difficult for 
the rank and file of the insurance agents 
to realize that for the protection of 
their own business they must organize 
into groups so that their business may 
be able to compete with the other or- 
ganized lines of business. You may be- 
long to the state and National associa- 
tions, but unless you have an organized 
local board in your town and are not 
active in it, you have fallen down on 
the job, for the local boards are the 
backbone of the American agency sys- 
tem and must be maintained. 


Test is an age of organization. We 


Agents Ncw Have 
Three-Fold Organization 


Ours is a three-fold organization with 
each department having its Own job to 





EARL E,. FISK, Green 
Representative of National Association 


Bay, Wis. 


do. First is the National Association of 
Insurance Agents, which has built up 
and placed the American agency system 
in the strong position which it occupies 
in the economic structure of American 
business today. The National associa- 
tion has preserved your agency expira- 
tions—your agency property rights. It 
has long since freed you from the men- 
ace of overhead writing. It has con- 
tended always for fair company repre- 
sentation and fair local competition. It 
opposed successfully the iniquitous 
Chrysler-Palmetto scheme which threat- 
ened the very foundations upon which 
the American agency system rests. It 
negotiated the conference agreement 
with the National Board, including the 
bank agency plank. The National asso- 
Clation is the watch dog guarding your 
business and mine, and it deserves your 
Steadfast support and help. 


Each Unit Is Essential 
to Equitable Relationship 


Each state has its own problems, and 
the state association fills the same pos’ 
tion in relation to your business in Iowa 
as the National association does on a 
national scale. Besides these two organ- 
izations, you should also have local 
boards organized in every city and town 
throughout the state, for there is much 
of real and important work that must 
be done by the local agents in their own 
communities through united efforts in 
regularly organized local boards. 

_As an illustration of what the Na 
tional association does to protect its 
members, let me sketch for vou briefly 
the history of the Chrysler-Palmetto 
case in Wisconsin, my own state. In 


By 


the month of June, 1925, I had called 
to my attention the Chrysler-Palmetto 
proposition for insuring automobiles for 
fire and theft insurance on a wholesale 
basis. I immediately wrote to the New 
York office of the National association 
and asked for help. It was promptly 
given and Walter H. Bennett, our na- 
tional secretary-counsel, came out to 
Wisconsin to assist in the handling of 
the Chrysler case before the federal 
court. Mr. Bennett spent a week in our 
state capitol working with the attorney- 
general preparing the brief on the case, 
and it was entirely through his efforts 
the case was won, and this year, as you 
know, when the Chrysler-Palmetto con- 
tract expired on July 1 it was not re- 
newed., 


Companies Were Shown 
Strength of Agents 


No reliable insurance company would 
undertake to insure cars on this basis 
again for they fully understand and 
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insurance companies, and I believe that 
the meeting of the conference commit- 
tees of the National Board and the Na- 
tional association is of utmost impor- 
tance to the business. There is no question 
but that these conferences will be held 
again and again and will lead to the 
solving of much of the troubles that 
have arisen between the companies and 
their agents. 

I think that most agents will agree 
that the matter of cancellation of “not 
taken” policies has come to be a per- 
nicious evil, and the action of the con- 
ference committees regarding it is a 
good step forward. I feel sure that all 
agents will realize this fact and be glad 
to comply with it. 

The clause having to do with the well 
known bank agency problem and the 
use of the power of credit to influence 
premiums has been the cause of consid 
erable difficulty for a long time past, 
and this conference agreement by the 
National Board and the National asso 





of Commerce. 


and local board. 


of the American agency system. 





Earl E. Fisk is a prominent local agent at Green Bay, Wis., and was for 
two years president of the Wisconsin Association of Insurance Agents. Mr. 
Fisk has also been active for a number of years in National association ac- 
tivities and he is now chairman of the committee on cooperation of Chambers 
Mr. Fisk has been one of the most active workers for agency 
organization throughout the country and has spoken on many occasions 
of the benefits to be derived from a perfection of the three fold organization 
cffered insurance agents through the National association, state association 
In his address before the Iowa agents, Mr. Fisk again 
stressed the value of this work and stated that every town in the state 
should have a local board to safeguard the interests of the agent and perfect 
the machinery by which agents are demonstrating their work and the work 








realize the strength of the National as- 
sociation and our unalterable position in 
the matter. These companies all recog- 
nize that the position they occupy in 
insurance has been made what it is by 
the agent and the American agency sys- 
tem. It is, therefore, but reasonable to 
conclude that no company is either will- 
ing to abandon the system that has 
made insurance in America the wonder 
and admiration of the world or even 
countenance what has been termed the 
opening wedge to the abandonment of 
the American agency system. It is a 
splendid testimonial to the necessity of 
the agents. 

The hectic experience of the Palmetto 
and its friends in this scheme should be 
a stern warning that there is something 
more important about this business of 
ours than premium volume. Let us hope 
that this will be the turning point to- 
ward a safer and saner administration of 
the business. 


Growth of Association 
Depends on Individual 


I know something of the hard work 
that has been done by your secretary, 
Joseph R. Anderson, during the past 
year in his endeavor to bring up the 
membership of your association, and I 
want to commend him on his untiring 
efforts. However, the real work of se- 
curing new members rests largely with 
the individual members of the associa- 
tion who can go out in their own towns 
and get new members to join. The 
larger the association is the greater will 
be your influence and the greater your 
power in protecting your interests. Call 
to the attention of the other agents what 
the National association and the Iowa 
association has done to protect and de- 
fend the American agency system. 
There is no reason why any real insur- 
ance agent in this state should want to 
ride on the train of agency progress 
with a free pass. 

A most important step has been taken 
this year in our relationship with the 


ciation should prove most popular in the 
eyes of the agents of the country. 


Local Board Is 
Given Power to Decide 


One of the most important points in 
this matter is the recognition that the 
local board is given the right to decide 
whether or not a financial institution is 
in violation of this principle and is self 
governing in this respect. All local 
boards should recognize this new dig 
nity which has been given to them and 
in case the question should come up in 
their towns, it should be treated with 
great deliberation and care. I believe 
that the passing of this agreement 
should lead to the strengthening of local 
boards where they are now organized 
and to the formation of new _ local 
boards in every town in the state where 
a few agents can get together and form 
a board. Under the terms of the agree- 
ment local boards now have the priv- 
ilege of passing on new agencies estab- 
lished with financial institutions. The 
local boards can make protest to the 
companies making an appointment if it 
is objectionable. Local boards are thus 
recognized officially. Local boards in 
every center should be organized at 
once, and they should immediately be- 
come members of the state association. 
I believe that the utmost resources of 
the entire association should be given 
to the organization of local boards and 
they should stand behind them in all 
their worthy undertakings. 


Local Board Is 
Backbone of System 


The local board is the backbone of the 
American agency system. Much of the 
important work of the National associa- 
tion must be done by the local agents in 
their own communities through united 
effort in a regularly organized local 
board. 

Since the first of January this year 
there has been a change in underwriting 
practices on the part of many of the 


insurance companies. The companies 
have instituted reforms in their under- 
writing policies. Many of those which 
formerly eagerly pushed for heavy lines 
with the assistance of reinsurance are 
returning to early practices. They are 
now cutting down their lines and are 
content with offerings of modest size 
stressing quality instead of quantity 


Improvement in Practice 
Seen Throughout Field 


This change in practices has made for 
a better spread of business in the local 
agents’ offices. Instead of the larger 
companies hogging the big end of the 
business, the smaller companies are now 
getting their share, thus making it un 
necessary for them to hunt about con 
stantly for new agents in order to main 
tain premium income or to show a mod 
est growth. This development and 
change should be a fine thing for the 
business and prove a profit to the agents 
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as well as «o the companies. For onc 
the comparies are convinced that the 
good service-giving agents are able to 
protect their interests in their local com 
munities, then the agents will again be- 
come local underwriters in a very real 
sense, while the companies will not only 
have reduced loss ratios but they will 
again have the confidence and coopera- 
tion of their local representatives to a 
degree that has not been known for 
years. 


Sole Agency Basis 
Seen as Ultimate Goal 


There are many of us who believe that 
this will start us upon the return to sole 
agencies and that the multiplied difficul 
ties of multiple agencies will be done 
away with. It will be a great thing it 
we can get back to sole agencies and 
net lines. I believe that there is a deep 
and sincere desire to sweep every us¢ 
less and wasteful practice which may 
increase losses or expenses. If the com 
panies cut down to sole agencies and 
place their supplies in offices which ar¢ 
responsible and capable of handling their 
interests, it will do much to reduce 
losses and expenses. When an agent 
knows that he is the sole representative 
of a company in a territory he is loyal 
to the company and jealous of its inter- 
It makes for a closer relationship 
between company and agent and puts a 
more human feeling into the business. 
Public Relations Work 

Is of Great Value 

You have all followed through the in- 
surance press the activities of the Na 

(CONTINUED ON PAGE 9) 
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Great Profits in Surety Line Shown 


PENCER WELTON, vice-president 
S of the Fidelity & Deposit, believes 

that there are almost limitless op- 
portunities for the development of surety 
business in both large and small towns. 
Mr. Welton that 
company commence to 
field for surety 


stated when surety 


executives dis- 


cuss the business some- 


one is certain to say before the con- 
versation has gone very far that “the 
surface has not been scratched.” It is, 


Mr. Welton 


and a challenge to local agents to have 
to admit that this is the case. Prob- 
ably more local agents are not going 
after surety business because they be- 
lieve that it is technical and highly in- 
volved. Many of them regard it simply 
as a by product of the business and make 
no serious effort to develop surety busi- 
ness in the same sense that they go 
after other branches of casualty insur- 
ance as for instance, workmen’s com- 
pensation, accident and health, plate 
glass, or steam boiler. 


believes, at once a reproach 


Must Show Agents 
Business Is Profitable 


Mr. Welton said that it is probably 
up to the surety companies to prove 
to their agents that it is worth while to 
go after surety business, but this can 
be easily demonstrated. The develop- 
ment of the past few years is sufficient 


indication of 


writing of 


what is taking place in the 
surety business. Last year 
the surety companies collected $100,000,- 
000 in surety premiums. Mr. Welton 
predicted that within a few years the 
surety companies will be collecting $250,- 
000,000 in surety premiums. 


Percentage of Profit 
Largest in Surety Lines 


The percentage of profit to the agent 
in connection with the writing of surety 
business is larger dollar for dollar than 
with any other branch of the insurance 
business. The business as a whole is at- 
tractive because it is universal. Bank- 


ers, lawyers, contractors, druggists, in 
fact, everyone operating anv kind of a 
business on both sides of Main street 
is a prospect for some form of surety 
bonds. The possibilities are not con- 
fined to the large cities. There are 
countless examples of agents in towns 
of from 300 to 3,000 who have developed 
a large surety business. 


Agent’s Best Prospects 
Are His Own Customers 


Mr. 


customers 


best 
his 


An agent’s 
ton said, are 


Wel- 


who 


prospects, 
own 
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have been sold other forms of coverage 
but have been neglected from a surety 
standpoint. The best plan, Mr. Wel- 
ton said, is for an agent to take his own 
ledger list and to check up what has 
been sold each customer. If this plan 
will be followed Mr. Welton predicted 
that most agents will be greatly sur- 
prised to find that while they have sold 
a majority of their principal assureds 
fire, compensation, automobile and pos- 
sibly one or two other lines in almost 
every instant it will be discovered that 
the customer has been almost wholly 
neglected so far as any form of surety 
bond is concerned. This being the case 
usually the age nt’s own customers are 
naturally his best prospects because he 
knows them best, understands their cir- 
cumstances, knows their needs and can 
as a result approach them intelligently 
on any surety question. 


Banker Is Usually 
the Best Customer 


The very best prospect in almost all 
instances is the banker for the reason 
that not one in 50 has adequate cover- 
age. The surety companies can point 
to hundreds of cases where bank de- 
faleations have occurred and the cover- 
age carried was pitifully small in com- 
parison to the amount of money stolen. 
Mr. Welton cited one case of a bank in 
Pennsylvania whose cashier stole 
$500,000 and the assistant cashier $50 000 
and a bond of only $11,000 was carried 
to protect the bank. Cases of this kind 
may be culled from the paper. An agent 
need not wait until a shortage of this 
kind occurs in his own town. Perhaps 
one may take place in another part of 
the state which will have a considerable 
influence with local prospects because 
they can he made to see that the same 
thing might have happened in their own 
town. 


Contract Bond Business 
Preduces Largest Premiums 


The contract bond business produces 
the largest premium and is hence per- 
haps the most attractive to the average 
agent. Mr. Welton said that thousands 
of dollars in premiums are lost each year 
because agents do not put up their cases 
properly to the home office. An agent 
who goes after a contract bond usually 
knows a great deal about the that 
he does not submit to the home office. 
For some reason or other agents gen- 
erally seem to be disposed to give only 
the smallest amount of information pos- 


case 


sible, whereas by making their reports 
more in detail they could give their 
home offices if they would much more 


complete pictures of their cases with the 


F. C. HENDRICKS, Council Bluffs 
Member of Execntive Committee 





result that in many instances bonds 
would be issued which are at present 
denied because of a lack of sufficient data 
on the cases. Mr. Welton urged agents 
to give more facts than might seem to 
be necessary in order to be in the posi- 
tion of having supplied the home office 
with every possible detail. When this 
is done and the home office underwriter 
is able to view every side of the case he 
is much more likely to pass favorably on 
the business because there are no unex- 
posed phases of the situation. 


Should Visit Home 
Office Once a Year 


Mr. Welton said that the relations be- 
tween agents and surety company home 
offices would be much more satisfactory 
if in some way local agents who are 
really interested in surety business would 
plan to spend a day or two each year in 


their home offices. Mr. Welton said 
that frequently agents get at sixes and 
sevens with their home office under- 


writers, but friction would infrequently 
arise if the agent knew the home office 
underwriters personally. Mr. Welton 
said that in the case of the Fidelity & 
Deposit it has been found that where 
the agent has stopped at the home office, 
has become acquainted with the various 
underwriters and has established a per- 
sonal relationship, his business is much 
more likely to be passed than would 
otherwise be the case because the home 
office underwriters know him, under- 
stand his methods and ideas, have an 
inkling as to the kind of business he is 
likely to present and can consequently 
pass upon his offerings very much more 
intelligently than if they had never met 
him. 


Should Become Known as 
Bond Men of Community 


In order to make real progress as a 
surety man, Mr. Welton advocated that 
agents become known as the bond men 
in their communities in the same sense 
that they strive to be recognized as a 
real service office for fire and casualty in- 
surance. In order to accomplish this the 
small bonds should not be overlooked, 
such as are written for postmasters, 
notaries public, etc. Mr. Welton told of 
one case where an agent had written a 
very small bond for a letter carrier each 
year making virtually no profit on the 
business. After this had been done for 
four vears a letter carrier one day intro- 
duced the agent to a friend of his who 
wanted a bond carrying with it a $4,000 
premium. Thus by writing small busi- 
ness and by establishing the reputation 
of being the surety bond man of the 
community this agent attracted to him- 


J. M. 
Manager 
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self a $4,000 premium that he would not 
otherwise have even known about, 


Must Divide Business 
Into Various Classifications 


The surety business cannot be thought 
of without subdividing it into various 
classifications, Mr. Welton said. Each 
branch of the business must be studied 
and solicited separately. Some agents 
specialize in one form of surety bonds 


while others are attracted to different 
branches of the business. It is hardly 
to be expected that every agent will 


solicit every form of surety bond and 
yet almost every branch of the surety 
business offers equal opportunities. The 
judicial business, Mr. Welton mentioned 
as being especially attractive because it 
continues year after year. Administra- 
tors’ bonds are worth going after be- 
cause they open up so Many new ayve- 
nues of business. They reveal the con- 
dition of estates; they indicate to whom 
money is going and how estates are 
being divided with the result that an 
agent can follow up their many leads 
secured in this way that would not other- 
wise be obtained. Public official busi- 
ness is favored by some agents who have 
more or less of a political connection. 
This business should be solicited if pos- 
sible before candidates are even nomi- 
nated or certainly before they are elected 
to office. 


Told Interesting Story 
of Interesting an Agent 


In closing his talk, Mr. 
an interesting story of how he had in- 
terested one agent in the writing of 
fidelity business. His outline of the case 
ran about like this: 

“Some time ago I got into a town in 
Pennsylvania and when I looked up our 
agent there he told me that he was glad 
to see me but there was nothing doing 
so far as I was concerned because he 
had written all the obtainable business 
in the town, and besides he was going 
to attend the funeral of the leading citi- 
zen who was to be buried that morning 
I told him that it was interesting to meet 
an agent who had written all the busi- 
ness that could be secured in his town 
and asked casually whether the large de- 


Welton told 


partment store down the street that I 
had just passed had been sold a fidelity 
schedule. He replied that it had not, 


because the man owning it had inherited 
the business from his father, that all of 
the employes had worked for the father, 
that they had been with the store for 
many years and that it was an insult to 
talk about bonding all of old and 
tried people who had been with the store 
(CONTINUED ON PAGE 11) 
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IOWA AGENTS CONVENTION NUMBER 








THE DES MOINES 


AS GUESTS OF THE CEDAR RAPIDS INSURANCE 
ASSOCIATION AT THE ANNUAL STATE CONVEN- 
TION PLEDGES ITS HEARTY COOPERATION AND 
SUPPORT TO THE STATE AND NATIONAL 
ASSOCIATION AND THEIR PRINCIPLES. 


AMONG THE PRINCIPLES FOR WHICH WE STAND ARE: 


Sole Agency Representation. 
Qualified Agents. 
Non-Resident Agency Laws. 
Strict supervision and ample reserve requirements 
of all companies and associations, whether 
Stock, Mutual or Reciprocal, in order 


that the insuring public may receive 
complete protection. 


UNDERWRITERS ASSOCIATION 











MEMBERS 


3aird-Taylor-Crawford-Lewis Co. McCutchen & Verran Co. 
Burns Bros. Co. Keith Merrill 
C. Ray Brand John P. Montrose 


John T. Christie Co. 


Clancy-Butters Co. Olmsted, inc. 


S. W. Dorsey Co. Scandia Insurance Agency 

First Mortgage Corp. of Iowa W. E. Sturgis 

Ford-Petty Ins. Agency Sweeney-Gibson Agency 

Elmer F. Gibson Union Insurance Agency 

Sol Gottlieb Upham Brothers Co. 

Iowa Guarantee Mortgage Corp. Willcox-Howell-Hopkins & Mulock 


A. K. Kreidler Witmer-Kauffman-Evans Co. 
D. M. McEniry Woodbury-Tones Agency 
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HOSTETLER STUDIO 
317 Sixth Ave. - - Des Moines 
Official Photographers for 


THE BLUE GOOSE 





R. E. MACKINTOSH 
State Agent 


THE PENNSYLVANIA FIRE INSURANCE CO. OF PHILADELPHIA 


Bankers Trust Building Des Moines, lowa 














W. H. FAULKNER, State Agent 


HOMER TEMPLETON, Special Agt. 
FRED COOK, Engineer 


L. W. RICH, Special Agt. 
Representing 
United States Fire Insurance Co. The North River Ins. Co. 
Richmond Insurance Co. United States Merchants & 
Shippers Insurance Co. 


739-741 Insurance Exchange Bldg. Des Moines, la. 





is 
GEORGE N. SCHRUP, State Agent 


OTTO F. RASMUSEN, Special Agent 
Representing 


DUBUQUE FIRE & MARINE INSURANCE COMPANY 
NATIONAL RESERVE INSURANCE COMPANY 




















“It’s My Privilege to Serve”’ 


W. Mc. Waldman, 


Providence Washington 


STATE 
AGENT 


Boone, lowa 











E. N. VAN NESS, State Agent 


Representing 
Niagara Fire Insurance Company Niagara-Detroit Und. 
Maryland Insurance Company 


409 Securities Building Des Moines, lowa 








LOUIS A. RIEMANN, State Agent 
Representing 
INSURANCE COMPANY STATE OF PENNA. 


S11 Securities Building Des Moines, lowa 
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‘‘Jt’?s Our Business to Help Your Business” 
JAMES S. McHUGH D. F. LEWIS 
ROY S. INGHAM JAMES P. FELLOWS 
H. A. KARR 
Representing 
Hartford Fire Insurance Co. of Hartford, Conn. 
Citizens Insurance Co. of Missouri 


Old Colony Building Des Moines, lowa 








ROY V. HASER 


Representing 


“MESEROLE GROUP” 


741 Insurance Exchange Chicago, Ill. 








C. A. JEFFREY J. A. DUFFY 


Representing 
National Union Fire Insurance Co. 
Pittsburg, Pa. 


610 Securities Building Des Moines, lowa 
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ART E. HOLM 
Iowa State Agent 


National Liberty Insurance Co. 


330 Liberty Building 
































Greetings from the “NATIONAL” family 
WILL H. HARRISON SIM E. WHERRY 
PRITCHARD J. PAYSEUR ANDREW A. INGRAM 
Iowa Service Branch maintained for your convenience 


DES MOINES, IOWA 


202 Royal Union Life Bldg. Phone—Wal. 1082 


ALFRED H. WATSON 


Special Agent 


The Northern Assurance Co. Ltd., of London 
London & Scottish Assurance Corp., Ltd. 
JEWETT BLDG. DES MOINES, IOWA 
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RAY W. MILLER, State Agent 
Webster City, Iowa 

G. S. AVERY Jr., Special Agent 
Mason City, Iowa 


Representing 


NEW HAMPSHIRE — COUNTY FIRE — GRANITE STATE 

















eee ae 











; 
¢ 
' 
4 













: 





September 10, 1926 





IOWA AGENTS CONVENTION NUMBER 





JACK SWISHER, State Agent, Representing 
THE GLOBE & RUTGERS FIRE INSURANCE CO. 


1220 Commonwealth Building Des Moines, Ia. 








GREETINGS 


From the Field Men of 


THE HOME-FRANKLIN-CITY OF NEW YORK 


“Yours for Service” 


0. C. DAVIS A. F. RATHBUN A. N. BEIM 
W. H. ROSS E. H. DAVIS 
L. R. WHIPPLE 











EARL W. WALKER 
State Agent 
North British & Mercantile Insurance Co., Ltd. 


Bankers Trust Building Des Moines, Iowa 
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ith their service 
all times. 


R. C. STONE, State Agent, Representing 


CONCORDIA FIRE INSURANCE COMPANY 
SUPERIOR FIRE INSURANCE COMPANY 


“Remember Me in Placing That New Risk” 
Market 230 


428 Commonwealth Building Des Moines, lowa 











J. H. BUNTEN 


State Agent 
Representing 
Fire Association of Phila. 
Victory Ins. Co. of Phila. 
Reliance Ins. Co. of Phila. 


914 Commonwealth Building 
DES MOINES 





V.H. WARFIELD 


State Agent 


COMMONWEALTH INSURANCE CO. OF NEW YORK 
MERCANTILE INSURANCE COMPANY OF AMERICA 


Bankers Trust Building Des Moines, lowa 








ETHAN S. WILLMAN 


Representing 


Commercial Union Assurance Co. 
Palatine Insurance Co. 
Hand in Hand Underwriters 


COMMONWEALTH BUILDING 


Union Assurance Society 
Commercial Union Insurance Co. 
California Insurance Company 


DES MOINES, IOWA 
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Clyde C. Smith 















INSURANCE Co. 
SURANCE Co. 


EXECUTIVE SPECIAL AGENT 
Representing 


Central Federal Fire Ins. Co. 
of Davenport 
323 Insurance Exchange 


DES MOINES 


Des Moines, lowa 

















RALPH G. VINCENT 
A.B. PAULSEN CLARK DANIELS  BARRIE CURRAN 


Representing 


CONTINENTAL (FIRE) INSURANCE CO. OF N. Y. 
COMMONWEALTH BUILDING DES MOINES, IOWA 








L. A. WHITE, State Agent 
GLENN D. PAINTER J. E. ALFORD 
Represe nti 


ROYAL INSURANCE COMPANY, LTD. 
NEWARK FIRE INSURANCE COMPANY 


418 Peoples Sav. Bank Bldg. 


Des Moines, lowa 








WILLIAM G. HODGE, State Agent 
Representing 
BUFFALO INSURANCE COMPANY 
Telephone Walnut 7252-W 
937—38th Street 


Des Moines, lowa 

















HERBERT O. GLASURE 
Representing 
ABEILLE INSURANCE COMPANY RHODE ISLAND INSURANCE COMPANY 
MERCHANTS INSURANCE COMPANY, R. 1. UNION FIRE INSURANCE COMPANY 
P. O. Box 7, OSKALOOSA, IOWA 
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A. C. SHILKE 
State Agent, Representing 
SUN INSURANCE OFFICE - - PATRIOTIC INS. CO. 


609 Securities Building Des Moines, lowa 
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R. D. VOSS, State Agent 


Representing 


Glens Falls Insurance Company Commerce Insurance Company 





SUNDERLAND BUILDING, OMAHA, NEBRASKA 








GEO. R. CROSLEY 


State Agent Webster City, 


ALLEMANNIA FIRE INS. CO. 
WESTERN ASSURANCE CO. 
BRITISH-AMERICA ASSURANCE CO. 

estern Department 
FREEPORT, ILL. lowa 
F. M. GUND, Manager 
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"S A BET! 


If a company can fully satisfy 
the exacting demands of over 
two hundred Iowa agents, it's 
a bet it can satisfy you. Our 
ever increasing lowa business 
makes us confident of our abili- 
ty to KEEP our lowa agents 
pleased with our service. 


Maybe we can interest you. 


CASUALTY INSURANCE 
SURETY BONDS 


Federal Surety Company 
Paid in Capital More Than $1,000 000.00 
HOME OFFICE—DAVENPORT, IOWA 
W. L. Taylor 


Vice-President and General Manager 
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Banquet Made a Hit 

HIS year’s annual banquet at the 
Cedar Rapids Country Club, made 
a decided hit with all who attended it, 
There were no speeches. Automobiles 
furnished by the local agents at Cedar 
Rapids took the delegates out to the 
club, where a delicious chicken dinner 
was served. Following the dinner there 
was a program of entertainment but 
there was no effort at speech making 
and no one presided as chairman or 
toastmaster. Music was furnished by 
Guy Clark’s orchestra. At the con- 
clusion of the dinner there was a theatre 
party at the Majestic theatre where 
“Mysterious Smith” the magician, was 
performing. 


IOWA AGENTS HOLD 
CONSTRUCTIVE MEETING 
(CONTINUED FROM PAGE 1) 


purpose of calling regional meetings in 
order to create more interest among the 
agents of the state who are not at pres- 
ent members of the association. 


Substitute for Qualification 
Law Is Now Sought 


During his administration, President 
Benedict was interested principally in 
having the Iowa department adopt the 
questionnaire plan in appointing local 
agents. It was found that it would be 
virtually impossible to secure the pass- 
ing of an agent’s qualification law, but 
it was learned that under the existing 
statutes the Iowa commissioner has con- 
siderable discretionary power and can 
regulate to a very large extent the char- 
acter of agents to be appointed by the 
companies. Accordingly, conferences 
were held by the officers and executive 
committee of the Iowa association with 
Insurance Commissioner Kendrick, and 
after his resignation with the newly 
elected commissioner, Ray Yenter. As 
a result of these conferences it is reason- 
able to expect that during the latter 
part of this year, or at the latest by the 
first of next year the Iowa insurance de- 
partment will use a questionnaire in 
connection with the licensing of agents. 


Would Have State 
Department Query Agents 


Under this plan the agent will be com- 
pelled to answer a number of questions 
designed to reveal his qualifications. 
After these questionnaires have been 
filled out and returned to the insur- 
ance commissioner’s office they will be 
forwarded to the various companies in- 
terested, so that the companies may 
study them over and decide whether 
they want to license the agents, selected 
after reading the questionnaire. They 
will then return the questionnaires to the 
Iowa department which will then issue 
a license providing no effort is made 
by the company to have licensed an 
agent who is obviously incompetent or 
unqualified to serve as an insurance 
agent. This arrangement will serve the 
same purpose as an agent’s qualification 
law and will unquestionably go far in 
weeding out those who have no business 
or ability to serve as local agents. R. 
M. Evans of Des Moines, who held nu- 
merous conferences with Insurance 
Commissioner Yenter reported that Mr. 
Yenter stated that 95 percent of the 
troubles of the insurance department are 
with agents who are incompetent or in- 
efficient. 


Show Flooding of 
Field With Unqualified 


It was also pointed out that in Iowa 
City, which has a population of 15,000 
there are 65 agents whereas not more 
than a half a dozen are really in the 
insurance business in a serious and serv- 
ice giving manner. P. J. Clancy of Des 
Moines, John Hines of Davenport, R. 
M. Evans of Des Moines, and S. A. 
Swisher of Iowa City, in discussing this 
situation gave numerous illustrations of 
how the public is dangered through 1m- 
properly written insurance. The argu- 
ment was made by all of these that 
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the use of the questionnaire plan will 
be for the public’s benefit of the state. 
The agents of lowa or of any other state 
who are undertaking to improve the 
caliber of the men writing insurance are 
after all, acting for the public’s benefit 
and not from selfish motives. It is al- 
ways the public that suffers when incom- 
petent and untrained agents are promis- 
cuously writing insurance without re- 
gard to or knowledge of the assured’s 

interest. Doctors, lawyers and others 
are licensed and closely supervised and 
must come up to certain fixed require- 

ments before they can obtain a license 
to operate and yet insurance agents, 
whose transactions may involve their 


customers to the extent of hundreds of 
thousands of dollars are appointed in a 
and permitted to op 


most casual way 





LURTON H. STUBBS, Cedar Rapids 


erate without regard to their ability to 
serve or injure their assureds. 

Through the use of the questionnaire 
plan it is believed that many of the side 


liners and curb stone brokers now per- 
mitted to operate in Iowa will be un- 
able to obtain a license after the plan 
is put into effect. President Benedict 
and his committees have worked long 
and faithfully on this arrangement and 
the incoming administration will con- 
tinue to labor on the questionnaire idea 


with the result that it will in all prob- 
ability be made effective as soon as ar- 
rangements can be perfected with the 
Iowa insurance department. 
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Business Man and Politician 
Urges Insurance to Cooperate 


Ek, R. MOORE, president of the Amer- 
e ican Truck Company of Cedar Rap- 
ids and formerly lieutenant governor of 
lowa, held the place on the program 
that was to have been occupied by In- 
surance Commissioner Ray Yenter, who 
was unable to be present. Mr. Moore 
spoke at the meeting of the Iowa asso- 
ciation that was held a number of years 
ago at Dubuque. He is an orator, a 
politician, and a forceful and convincing 
speaker. He knows the insurance busi- 
rather intimately, having been a 
member of the insurance committee of 
the state legislature. Mr. Moore spoke 
principally of the agricultural situation 
in Jowa, answering the question, 
“What's the matter with Iowa?” He 
said that there is something wrong be- 
tween the balancing of agricultural and 
financial questions, and that nothing is 


ness 


the matter with Iowa, except that the 
people in that state have reached that 
peculiar state where they listen only to 


VALUE OF LOCAL BOARDS 
DISCUSSED BY FISK 

(CONTINUED FROM PAGE 3) 
tional association in their plans for a 


better educated public on insurance 
matters. Our work in connection with 
the United States Chamber of Com- 
merce and the local chambers of com- 
merce throughout the country has 
progressed splendidly throughout the 
past year. We have received excellent 


support in Iowa from your secretary 
and largely through his efforts, and, of 
course, with the local agents in these 
towns, the standing of Iowa has been 
brought up from 40 percent to 75 per- 
cent in the list of chambers of com- 
merce entered in the Inter-Chamber Fire 
Waste Contest. 


There are a few cities 
in your state whose chambers of com- 
merce are not active, and I would sug- 
gest that each and every one of you 


call upon the secretary of your chamber 
of commerce and offer your assistance 
in preparing year-round fire prevention 
work. There is no better opportunity 
for local agents to advertise themselves 
than through work along these lines. 
The importance of preservation of our 
property assets from destruction by fir: 
cannot be minimized, and one of the 
important duties of each local board is 
to have a fire prevention committee to 
use their influence to see that their city 


c pee: i ‘te 


cea 


protests instead of taking action. 

To the agents Mr. Moore suggested 
that they should meet with retail mer- 
chants or bankers, rather than with 
insurance men. He said that the aver- 
age man needs to know more about the 
insurance business and that the only way 
he is going to learn is by listening to ex 
planations of the business given by in 
surance men. Insurance men, Mr. Moore 
stated, are too much inclined to meet by 
themselves, and discuss their own ques 
tions without shedding enough light on 
their own business fer the benefit of 
those who buy insurance, but do not 
adequately understand it. Mr. Moore 
said that as a banker he believed that 
the insurance business has grown from 
a casual occupation to a profession. He 
expressed the belief that side-line or 
incompetent agents would be forced out 


of the business, not necessarily by legis- 
lation, but simply because of their in 
ability to render service 

is equipped with adequate fire depart 


ments and water supplies. 

In addition to our work .with the 
chambers of commerce we are now plat 
ning on enlarging our activities through 
the Kiwanis and Rotary clubs. Kiwanis 
International at its annual convention in 
Montreal this year passed a resolution 
urging their members to partake in or 
ganized fire prevention activities through 
the National Fire Waste Council and 
also undertake programs of insurance 
education through the local clubs. This 
campaign is to be put on by the insur 
ance members of each of the 
ice lunchecn clubs. It is the 
t the National association in develop 
ing this work to have available in all 
possible places a key man, an agent fa 
miliar with the work of the National 
association who is able to give reliable 
and quick information on events and 
changes in the business. Many of you 
here, leaders in your own home towns 
will be asked to serve in this capacity. 

In closing let me touch again upon 
the importance of local board organiza 


local serv 


intention 


tion and the work which a local board 
can do. Most of the problems which 
arise between companies and agents and 


agents and agents can be efficiently han- 
dled by negotiations conducted by the 
local board organizations. A 
made 


local board 
up of all the real agents in a town 


January 


9 


will naturally carry more influence than 
could an individual agent for the com- 
bined efforts and influemce of the agents 
organized into a local board far exceeds 


that which can be exerted by them 
working as individuals. The companies, 
the inspection bureau, the audit office, 


the state insurance department prefer to 
deal with the crystalized sentiment of an 
organized local board than to attempt 
to deal with the agents individually. 
There is no question but that the 


agents organized in local associations 
for good practices will create a good 
public impression. Unfortunately, due 
to petty jealousies it is sometimes rather 
dificult to get the agents to see that 
they must pool their interests for the 
common good. It is hard to get a local 


board running 


it is very 
members 


smoothly at the 
necessary that 
who will be full of the 


start, and 
there be a Tew 
enthu 





E. H. MURLOCK, Des Moines 


siasm of the project 
willing to keep 
ingly at it 


and who will be 
steadily and everlast 
until by united efforts 
difficulties will be overcome. 
Every local board should join its state 
association and the National association 
in a body, thus giving greater force and 
character to their great work in presery 
ing the integrity of the American agency 


these 


system. We should all realize the great 
necessity the close unity of these three 
departments of our agents’ organization 
I vision the day when our three-fold 

i the Nat | lation 









































AUTO LIABILITY 








PROPERTY DAMAGE 


The only Iowa Stock Company specializing in the above lines 


HAWKEYE CASUALTY COMPANY 


‘*Ask the Agents who Represent Us’”’ 


Securities Building 


COLLISION 
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How Sharp Are Your Edges? 


*Buzz—Buzz—Done.” 
‘Buzz—Blank—Clang—Buzz—Buzz—Done.” 
Two buzz saws had just finished cutting through a tough oak. 
“My, wasn’t that a tough case,” complained the latter. 
“It wasn’t as bad as I thought it would be,” the former replied. 
The saws were identical in makeup, yet one had a hard task 
of what was play for the other—and the 
degree of sharpness of the cutting teeth 
was the only mark of dissimilitude. 






















If your policies have sharp edges, 
features that impress, and merit 
impression, if you have home 

office co-operation that is 
keen and ever alert, al- 
ways solicitous of your 
business success, then 

\ your job of properly 

\ serving your clients is 

\ considerably lightened 

and the chances for an 

mercased income 
measurably enhanced, 


GUARANTY LIFE 
INSURANCE COMPANY ~ 
DAVENPORT, IOWA 
L. J. Deugherty, Sec. & Gen. Mer. 
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FRED. M. HIGLEY AGENCY 


GENERAL INSURANCE 
ul jing: 


HIGLEY BUILDING 
CEDAR RAPIDS, IOWA 








A. S. ELLSWORTH JULES H. KERKER 


ELLSW ORTH-KERKER COMPANY 
INSURANCE—ALL LINES 
Engineering Service 


404-405 Union Bank Building DAVENPORT, IOWA 








C.H. REYNOLDS JNSURANCE 
SURETY AND 
MUNICIPAL BONDS 





Bank and Insurance Building 
Dubuque, lowa 








EUGENE WALSH JOHN HYNES 


SNYDER, WALSH & HYNES 


General Insurance 


Representing 45 Companies Davenport, lowa 








E. H. WARNER B. L. McCONNELL 


E. H. WARNER COMPANY, Inc. 


INSURORS 


209 M. B. A. BUILDING MASON CITY, IOWA 











UNDERWRITER 


the state associations and with local 
board in every town in the country, will 
be working in close cooperation and 
when that day comes the position of the 
American agency system will be impreg- 
nable against any onslaught. 


Need Strong Organization 
to Meet Present Conditions 


Do not let us shut our eyes to the 
trend of the times. I do not want to 
pose as an alarmist, but I do feel that 
it is necessary for us to build strong 
fences of them to hedge about and pro- 
tect the American agency system, and 
I appeal to each and everyone of you 
to do your own bit in your local com- 
munity. If at present you have no local 
board get your brother agents together 
and start the ball rolling. You will get 
all the help you need from your state 
association and National association. If 
you now have a local board see to it 
that a close connection is maintained 
between your board and your state as- 
sociation. If your constitution and by- 
laws are not up to date as regards the 
principles of the National association, 
see to it that they are brought up to 
the new standard. This is your job— 
this is our job, and for the protection 
of your own _ personal business I 
strongly urge you to take off your coat 
and put your shoulder to the wheel. 


Mvst Become Factors 
in Community Work 


Now just one word more, and that is 
to say that the local boards should not 
only be solving their own problems in a 
spirit of fairness but they should become 
interested in their own community af- 
fairs, becoming civic factors. The local 
hoard can readily become a strong in- 
fluence in its chamber of commerce, thus 
giving to the insurance business its 
proper relative importance in the eves 
cf the community, a most essential ac- 
tivity. The insurance business is a pro- 
fession of a highly technical nature, and 
every effort should be made on the part 
of the local agents to bring the public 
to the realization of the integrity and 
sound business principles of the real 
service giving local agent. It is our duty 
to convince the insuring public of the 


value of the American agency system. 
Insurance Agent Has 

Civic Duty to Perform 

The insurance agent as well as the 


other business men in his community 
has a civic duty to perform. Community 
service is the rent a man pays for the 
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space he occupies in his community, 
There is no place in modern business for 
the grouch and the knocker, and let ys 
insurance men work hand in hand with 
the other commercial and industrial jn. 
terests of our community in boosting 
and helping towards making our own 
towns better places in which to do busj- 
ness and to live. 

OPEN FORUM WAS FEATURE 
OF THE IOWA CONVENTION 
(CONTINUED FROM PAGE 2) 

to meet the competition of the recipro- 

cals and mutuals if they were as closely 

supervised by the insurance department 
as the stock companies. The laws of 
lowa so far as the supervision of the 
cooperatives are concerned are wholly 
inadequate, Mr. Evans said. He stated 
that the recent failures of the Associated 

Employers Reciprocal and the Integrity 

Mutual cost the insurance public hun- 

dreds of thousands of dollars. These 

failures might never have occurred, Mr. 

Evans said, if the laws of Iowa and 

othér states governing the reciprocals 

and mutuals had been strict enough to 
closely check up upon the activities of 
these concerns. The stock companies 
must make reports in detail and submit 
to examination and questioning, but the 

mutuals and reciprocals in Iowa, IlIli- 

nois and most other states get only the 

most superficial sort of a check-up on 
their operations. 


Desire Equal Supervision 
for All Classes 


The stock company agents would be 
satisfied, Mr. Evans said, if the recipro- 
cals and mutuals were subjected to the 
same sort of supervision that is applied 
to the stock companies. If such super- 
vision could be made effective, the mu- 
tual and reciprocal competition would 
fall of its own weight because it could 
not withstand the rigid requirements 
imposed upon the stock companies. It 
is only because the reciprocals and mu- 
tuals are allowed to run_ practically 
wild, Mr. Evans said, that they are able 
to make such apparent progress in some 
cases. When the insurance departments 
finally catch up with them they invari- 
ably discover a shortage or learn that 
the concerns are in such shape as to 
be dangerous to the public. Mr. Evans 
said that the enactment of stricter laws 
applicable to the mutuals and recipro- 
cals would simply be for the public 
benefit because it would protect such 
insureds as those who lost heavily in 


the Associated Employers and the In- 
tegrity Mutual failures. 


PICTURE SHOWS CHANGES IN 17 YEARS 








The changes which 17 years can make are shown very strikingly by this picture 
of a group of old time Des Moines agents. The picture was taken in front of the old 
Hotel Savery in the fall of 1909, just as the agents were about to start on the annual 


picnic of the association. 


the picture are: 


Many of these agents are still in the local agency field and 
are members of the present Des Moines Underwriters 


\ssociation. Those shown im 


Left to right, bottom row—Bert Hopkins, John Christie, John Montrose, Capt. 
Abbott (deceased), George Tones and Robt. Baird. 


Top row- 


Krauth Witwer (deceased), Andrew J. Roddy, B. 
Read, E. C. Crawford, George Weaver (deceased) J. F. 


> 


F. Kauffman, A. F- 
3right and Chester FE. Ford. 
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Report Good Year 

OSEPH A. ANDERSON of Cedar 

Rapids, in submitting his report as 
secretary-treasurer, stated that the Lowa 
association now has 227 members. Dur- 
ing the year 33 new members were se- 
cured, but 29 were dropped for non- 
payment of dues, making a net gain of 
four for the year. He reported the as- 
sociation as being in good shape finan- 
cially, and it was decided to increase 
the minimum dues from $7.50 to $10. 
During the year Mr. Anderson will co- 
operate closely with the newly elected 
president, J. R. Vaughan, in a member- 
ship campaign. 


GREAT PROFITS IN SURETY 
LINES ARE POINTED OUT 


(CONTINUED FROM PAGE 4) 


for 15 or 20 years. I told the agent that 
I had no such view of the case and 
would be glad to drop down the street 
and talk to the proprietor if the agent 
would accompany me. He seemed to be 
willing enough to do it on the theory 
that perhaps what I needed was a 





CHESTER E. FORD, Des Moines | 


demonstration that I was wrong, and 
accordingly we visited the head of the 
department store. 


Carried Other Lines 
of Insurance Protection 


“He reiterated what the agent had 
already told me and then I said to him: 
‘You carry fire insurance on this store, 
don’t you?’ He replied that he did. I 
then asked, ‘Do you carry life insurance 
on your own life?’ He replied in the 
affirmative. I then said, “Now, your fire 
insurance company does not undertake 
to tell you when you are going to have 
a fire or how badly the fire that you may 
be going to have is going to damage 
your property. It tells you only, that 
out of so many department stores in- 
sured each year, so many will burn( and 
so your store is subject to the law of 
averages. Your store may never burn 
or it may burn next week or next month 
or next year, but out of so many de- 
partment stores insured so many are 
going to burn. Further, your life insur- 
ance company does not tell you when 





oe 


THE NATIONAL 
UNDERWRITER 





Published Every Thursday by the 
NATIONAL UNDERWRITER COM- 
PANY, Chicago, Cincinnati and New York. 

C. M. CARTWRIGHT, Managing Editor. 
PUBLICATION OFFICE, Insurance Ex- | 

change, CHICAGO } 

Entered as Second-Class Matter, February 
24, 1900, at Post Office at Chicago, Illinois, 
Under Act of March 3, 1879. 





Subscription Price $4.00 a year; in Canada $5.00 a 
year; Single Copies 20 Cents. 


— —_—_—— = -——l 


























you are going to die, it tells you only 
that out of so many men insured of 
your age each year, so many will die, 
and so you are again subject to the law 
of averages. 


Law of Averages Works 
in Employes’ Detaications 


“ ‘Now, then, so far as the surety com- 
panies are concerned, they do not try 
to teil you when or how your empioyes 
may be going to go wrong; tney tell 
you only that out of so many aepart- 
ment store employes covered each year, 
that a fixed number will steal trom tuner 
employers. You teel that you have 100 
percent honesty in your store, but what 
about all the rest ot the departmene store 
proprietors ot the country: Sureiy they 
teei that all of their empioyes are nonest, 
because it they were of tne opinion that 
they had any on their payrolis wno were 
not honest they would discharge them. 
‘Lhe trouble is that the owners of ae- 
partment stores or any other business do 
not know definitely who is honest and 
who is not. It department store owners 
were absolutely certain that all their em- 
ployes were honest, there would never 
be any shortages in department stores. 
It is because they do not know and be- 
cause so many each year will go wrong, 
that surety bonds are needed. 


Every Department Store 
Owner Trusts His Employes 


“*There is another department store 
down the street. I imagine that the 
owner of that department store feels 
just as you do, that all of the employes 
are honest and above reproach. Every 
department store owner that I talk to 
is likely to feel the same way.’ 

“At this point the head of the de- 
partment store interrupted to say, ‘Yes, 
but I heard that last year at Christmas 
time one of his girls tried to steal some 
ostrich plumes, but two of the people in 
her department saw her and made her 
put them back and nothing was said to 
the owner.’ 


May Have Inside 
Information on Employes 


“T answered at once, ‘Yes, but has it 
ever occurred to you that some of the 
people in this department store might 
have similar inside information on your 
own people? They would know of 
things that you do not know because 
if you knew of anything of that sort you 
would discharge the employe.’ He saw 
the point and he saw that after all his 
employes were perhaps not a great deal 
different from those of any other store 
and that while he had confidence in 
them, so did the proprietor of every 
other department store have confidence 
in his employes. He consequently saw 
the light and bought a fidelity schedule. 


Agent Was Ready 
to Visit Other Store 


“As we left the department store, I 
said to the agent, ‘Well, I am sorry that 
that is all the business we can do this 
morning because you will have to go to 
the funeral of your leading citizen now.’ 
To which he responded, ‘Leading citizen, 
hell, let’s go down and see that other 
department store.’ ” 


IOWA AGENTS CONVENTION NUMBER 





H. C. BURLESON AGENCY 
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518 C. R. Savings Bank Bldg. 
Cedar Rapids, lowa 








E. M. McKINNEY FRED O. HESSE 


McKINNEY-HESSE COMPANY 
General Agents 


American Equitable-Republic Fire 
Continental Casualty 


“Exceptional facilities for desirable agents” 


Securities Bldg. Des Moines, Iowa 








ELLIS & HOLLAND COMPANY 


GENERAL AGENTS 
Represented by 


L. E. ELLIS — J. A. SLATER — H. M. RAMSAY 
W. R. LEISURE 


Securities Bldg. Des Moines, Ia. 








S. ANDERSON 
‘‘The Picture Framer’’ 


Maps and Map Mounting a Specialty 


4161 Locust Street Des Moines, lowa 








ROBERT H. HALL 


Western Automobile 
of Fort Scott, Kansas 


SAVERY HOTEL DES MOINES 








L. S. MARTINSON 


State Agent 
Westchester Fire Insurance Co. of New York 


223 Jewett Bldg., DES MOINES, IOWA 











You've heard it said that National Underwriter Want 
Ads are result getters—they are. 9 
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Automobile Insurance Exclusively 


NEBRASKA INDEMNITY COMPANY 


OMAHA, NEBRASKA 


Prompt Payment of claims the basis of our success 
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achieved distinction this summer by 
At the Wednesday afternoon session organizing a party of 650 Iowa citizens 
President Lewis Benedict appointed the who made a specially conducted trip to 


following committees to serve during Europe. Mr. Cutter initiated and car- 
the convention: 


; _ fied through the entire program, and 
Nominations and locations—Guy W. the trip was a big success from every 
Andrews, New City; 3. R. Vaughan, standpoint : 
* Waterloo, and William E. Schmick, ~~ 7 
Carroll. _- 


Resolutions—S. A. Swisher, Iowa SAFELY WILL MOVE 
INSURANCE City; P. J. Clancy, Des Moines; L. H. : : ; 
Stubbs, Cedar Rapids; F. E. Foster, Robert I. Safely of Cedar Rapids, 
Iowa Falls, and F. H. Weihe, Dubuque. Who for many years has maintained his 
pea offices in the Kimball building, will 
: CUTTER DID BIG WORK move this month to the newly erected 
Telephone 18 Cedar Rapids, lowa John S. Cutter of Shenandoah, Ia., National Bank building, the largest of- 
who has been for many years one of fice building in Cedar Rapids. 
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Stubbs and Montgomery Company, Inc. 


GENERAL INSURANCE AGENTS AND BROKERS 
ORDER RAILWAY CONDUCTORS’ BUILDING 
FIRST AVENUE & FIRST STREET 
CEDAR RAPIDS, IOWA 


MILO R. WHIPPLE 


201-2-3 American Trust Bldg. 
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It Pays— 


to be a regular subscriber to The National Under- 
writer. 


No man can do his best unless he is thoroughly 
equipped—and The National Underwriter equips 
every man with insurance knowledge that he can- 
not afford to be without. 











After the first of the year there are published in | 
the regular editions company statistics of numerous | 
kinds. A careful, thoughtful perusal of them will 
give to the reader a more comprehensive idea of ‘ 
what the various companies are doing. What your | 
companies and the others are doing is of utmost 
importance to you. | 





You cannot afford to be without 
THE NATIONAL UNDERWRITER 


Cedar Rapids, lowa 




















FARMERS of CEDAR RAPIDS 


DEPARTMENT OF 


FIRST AMERICAN 


FIRE INSURANCE COMPANY 


INCORPORATED 1925 


EIGHTY MAIDEN LANE, NEW YORK, N. Y. 


ERNEST STURM,CHAIRMAN OF THE Boaab. 
PAUL L.HAID, Presioenr. 


CASH CAPITAL — ONE MILLION DOLLARS 


NEW YORK 
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CHICAGO MONTREAL SAN FRANCISCO 














IOWA AGENTS CONVENTION NUMBER | 
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Forty- Three Years of Service 





Cash Capital $300,000.00 


Commenced Business 1883 





IOWA FIRE INSURANCE CO. 


(Former Title ‘‘lowa Manufacturers Insurance Co.’’) 


WATERLOO, IOWA 


KSTABLISHED IN) 1905 


Some good territory 
open in Lowa 


HERMANN MILLER, Manager 
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IMPROVED POLICY FORMS 
NON-CANCELLABLE POLICIES 


DIRECT OR CERTIFICATE 
COLLECTION SYSTEMS 


SPECIAL GROUP RATES 
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PERSONAL SERVICE 
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ACCIDENT AND HEALTH 
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DOUBLE INDEMNITY AND 
DISABILITY FOR LIFE 
COMPANIES 
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ACCIDENT DEPARTMENT: 
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HEALTH AND ACCIDENT 
CONFERENCE NUMBER 


VI) 


Move is Made for Standard Phrasing 


Conference Takes Step Toward Uniformity in Certain 
Provisions—Grant Made President—Meet in Springfield 
NEW OFFICERS ELECTED 


PRESIDENT 
W. T. Grant, Business Men’s Assurance 
FIRST VICE-PRESIDENT 
E. J. Faulkner, Woodmen Accident 
SECOND VICE-PRESIDENT 
George R. Kendall, Washington Fidelity National 
SECRETARY 
R. M. Rowland, National Casualty 
TREASURER 
C. H. Brackett, Hoosier Casualty 
CHAIRMAN EXECUTIVE COMMITTEE 
T. Leigh Thompscen, National Life & Accident 
NEW MEMBERS EXECUTIVE COMMITTEE 
Dr. J. R. Neal, Mutual Life of Illinois; Ben Haughton, 
International Travelers; W. W. Powell, Southern Surety. 
HOLDOVER MEMBERS 
E. C. Bowlby, Fidelity Health & Accident; F. J. Stick, 
Continental Casualty; J. W. Scherr, Inter-Ocean Casualty; 
G. E. Harsh, Federal Savings; H. H. Shomo, American 


Grant Made President 


T. GRANT, president of the 
W Business Men's Assurance of 

* Kansas City, was elected presi- 
dent of the Health & Accident Under 
writers’ Conference at the closing ses- 
sion at Gloucester, Mass., Saturday, and 
was inducted into office. In a very brief 
speech of acceptance he spoke of the 
work done by the Conference and ex 
pressed his belief that the future of the 
accident and health business is bound 
vp with that organization. 

Mr. Grant has for many years been 
one of the main wheel-horses of the 
Conference and his election to the presi- 
dency was a fitting recognition of the 
work he has done for it. He has grown 
up. in the insurance business, having 
started saleswork for the New York 
in Kansas in 1899, when he was but 19 
years old. Two years later he joined 
the National Life & Trust and on its 
reinsurance by the National Life U.S. A. 
was sent to Montana with a Kansas 
associate to take charge of that territory. 
In 1904 he was transferred to Kansas 
City and in 1905 was sent to Pittsburgh 
to take charge of the office there, but 
returned to Kansas City for the com- 
pany, about a year later resigning in 
1909. to organize the Business Men’s 
Accident, which in 1920 was reorgan- 
ized as the Business Men’s Assurance. 
Its growth since that time is a matter 
of general knowledge to everyone fa- 
miliar with the business. It started 
writing life insurance a few years ago 
and now has about $33,000,000 in force, 
while its accident and health premium 


about 


Casualty. 


income for the 
$3,500,000, 


present year will run 

In selecting T. Leigh Thompson, vice 
president of the National Life & Acci- 
dent, as chairman of the executive com 
mittee, which puts him in line for the 
presidency next year, the Conference 
also honored one of its faithful work- 
ers, who has likewise demonstrated his 
outstanding ability in the accident and 
health field. He is now in entire charge 
of the casualty business of his com- 
pany, which can no longer be regarded 


merely as a southern company, but has 
taken rank with the leaders in the en 
tire country. 

The mid-winter meeting will be held 
at Springfield, Ill. An invitation on be 
half of Springfield was extended at thr 
meeting of the executive committee by 
F. M. Feffer, vice-president of the Mu 
tual Lite of Illinois. The committee 
voted unanimously to recommend 
Springfield for the meeting place and its 
action was later ratified on the floor of 
the convention. 


More Uniformity Sought 


NOTABLE move in the direction 
Ae bringing about greater uni 
formity in some of the important 
provisions of accident and health poli 
cies was taken by the Health & Acci 
dent Underwriters’ Conference at its an 
nual meeting which Saturday, 
when provision was made for the. ap 
ointment of a special committee to 
work out some definite recommendations 
along this line and submit them to the 
Conterence at its next meeting. 
The members of the 
not favor a 


closed 


Conterence do 
standard policy form, and 
that is not the idea on which the com- 
mittee will work, but the discussions 
of the matter developed a practical un 
animity of opinion to the effect that it 
uniform phraseology could be worked 
out for some of the more important pol 
icy provisions, notably the insuring 
clause, it would be of immense value to 
the business as a whole. 


La Mont Pointed Out 
Non-Essential Variations 


rhe discussions which led to action 
along this line grew out of the address 
delivered on the opening day of the 
Conference by Stewart M. La Mont, 
fourth vice-president of the Metropoli 
tan Life. in which he pointed out most 
sirikingly the non-essential variations in 
certain provisions, often of identical et 
t, and their bad effects on companies 
and agents. 

As a result of these discussions, 
olution was adopted on 
Leigh Thompson of the 
& Accident for the 


Te¢ 


a fes- 
motion of T 
National Life 
appointment of a 








W. T. GRANT, Kansas City 
Newly Elected President 


T. LEIGH THOMPSON, Nashville 
Chairman Executive Committee 


JOHN PATTERSON, Boston 
Retiring President 








c. H. BRACKETT, Indianapolis 


Treasurer 
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preliminary 


committee to make a pre- 
liminary 


study of the question and re- 


port back at this meeting. That com- 
mittee, which was composed of Mr. 
Thompson, C. O. Pauley of the Great 
Northern Life and H. S. Bean of the 
Eastern Casualty, brought in its report 
at the closing session, outlining the ex- 
tent to which action of this sort seemed 
practical, and recommending the ap- 


pointment of a permanent committee to 
work out the proposed provisions, its 
report was adopted and the committee 
will be named by the incoming president. 
The report was as follows: 


Report of Committee 
on Uniform Phraseology 


As a result of the 
of Stewart M. La Mont’s address on 
“Educat ing the Agent,” the Conference 
authorized the appointment of a special 
committee to consider two questions— 
limitation of indemnity provisions and 
uniformity of phraseology in accident 
and health policies. 

Your special committee is keenly con- 
scious of the fact that each of these 
subjects is too important, comprehensive 
and far-reaching in its effect on our busi- 
ness to be acted on hastily and super- 
ficially. We have, however, given to 
them as much thought and consideration 
as the short time at our disposal per- 
mitted, and as a report make the follow- 
ing observations and recommendations: 


general discussion 


Limitation of ea 
Indemnity Provisions 


The fundamental or essential pro- 
visions of an accident and health policy 
are those which provide indemnity for 
loss of life, sight or limb and for dis- 
ability. covering all kinds of accidents 
and diseases, for which protection ap- 
proximately 95 percent of the total pre- 
mium is charged. 

2. The minor provisions of an 
dent and health policy, usually 
“frills,” such as hospital expenses, 
ble indemnity, etc., are those 
provide indemnitv for loss of life, 
or limb and for disability. 
very remote conting 


diseases or which 
structed in many ways, for which pro- 
5 percent of the 


acci- 
called 
dou- 
which 
sight 
resulting from 
encies and unusual 
are limited or re- 


tection not exceeding 5 
total premium is charged. 


Limitation of Indemnity 
Provisions Impractical 


3. As your committee understands, the 
limitation of the indemnity provisions 
means the exclusion of all or at least 
the so-called “frill” indemnity 
provisions, 

1. Regardless of our individual opin- 
ions on this subiect, as a committee we 
unanimously agree that it would be un- 
wise and impolitic for the Conference 
to go on record as favoring the limita- 
tion of indemnity provisions. 


some ot 


Uniformity of Phraseology 
in Disability Policies 


1. In regard to 
phras eology 
cies, 


the uniformity of 
in accident and health poli- 
as your committee understands this 
term, we believe its use by Conference 
aiasaneiiinn would be of great value to all 
and do no injury to any company. 
2. In our opinion only the following 
provisions need uniform phraseology: 
a. Insuring clause provision. 
b. Principal sum provision. 
c. Total and partial accident disabil- 
ity provisions. 
d. Confinement and non-confinement 
sickness provisions. 
e. Exclusion or “not-covered” pro- 
visions. 
Uniformity Beneficial 
in Several Respects 


3. The amount of premium charged, 
e amount of indemnity provided, the 
period within which or for which in- 
demnity is payable and the items to be 
— from coverage, all these should 

> left to the determination of each com- 
pa n y 

t. We 
ology 


ways 


} 
¢ 


believe uniformity of 

would be beneficial in 

and particularly 
A 


phrase- 
several 
in two—similarity 


Review of Developments in the 


Industrial Field Is Presented 


PE AKING at Thursday’s session on 
Ss: ‘Some Recent Tendencies in Social 

Insurance,” Dr. William B. Bailey, 
economist for the Travelers, gave a 
comprehensive review of the develop- 
ments in the industrial field which had 
brought about present-day conditions. 
He went back to the situation in the 
middle ages prior to the so-called indus- 
trial revolution of about 1750. In those 


WILLIAM B. 
Economist, 


BAILEY, Hartford 
Travelers Insurance Co. 


days the handicraft system prevailed, 
there was friendliness inside each indus- 
try and none of the class spirit. 

With the change that was brought 
about through the introduction of steam- 
power, the classes of capitalist, employer 
and labor developed. Following in its 
train came the lengthening of hours of 
labor, due to the use of machinery; the 
placing of a premium on dexterity 
rather than brute strength, for the same 
reason, and the increase in disabling ac- 
cidents, all of which brought about de- 
mands for reforms. The organization of 
labor unions in 1820 brought about the 
first movement for social legislation 
and the creation of class clearage in 
England and abroad. 


Abundant Opportunity 
in New Community 


In the United States, however, the 
fact that there was plenty of free land 
and abundant opportunity for the labor- 
ing man to earn his living by farming, 
resulted in labor being comparatively 
hard to obtain. wages were high and 
class spirit did not arise. Conditions 
also were favorable to the development 








of judicial interpretations by federal and 
state courts and prevention of standard 
policies by state legislation. 

Even if the Conference should 
adopt a form of uniform nhraseology, 
its use by any Conference company 
should be optional. 


Apvointment of Permanent 
Committee Suggested 


6. Your committee believes that uni- 
formitv of phraseology of the provisions 
of accident and health policies as above 
outlined is of sufficient importance to 
justify further consideration. Therefore 
we recommend that a permanent com- 
mittee be appointed to study this subject 
more thoroughly and to report its find- 
ings and conclusions to the next meet- 
ing of the Conference. If its report is 
favorable, a form of phraseology should 
be submitted with its report for con- 
sideration by the Conference at its next 
meeting. 





of initiative, which has been one of the 
great factors in the growth of this 
country. 

He referred to the slogan of the 
French revolution, “Liberty, fraternity, 
equality,” and stated that the idea in 
Europe about labor leaders is equality, 
while that in America is liberty. The 
paternal idea has prevailed in Europe 
and was therefore applied to social ques- 
tions. In the United States there is 
more care given to cases that should 
really come under the care of the public 
than in any other country, but the ten- 
dency is not to extend it beyond rea- 
sonable limits. 


Refers to Social 
Legislation in U. S. 


In the matter of social legislation in 
the United States he referred to com- 
pensation laws, mothers’ and widows’ 
pensions, old age pensions and unem- 
ployment insurance. He said that with 
nearly 50 states, it is possible for each 
state to work out its own experiments 
and then see which was the best. 


Old Age Pension Laws 
Making Little Headway 


On the question of workmen’s com- 
pensation, Dr. Bailey referred to the 
two classes of laws, under one of which 
the insurance is written by private com- 
panies and under the other by a state 
fund, and pointed out as an interesting 
fact that no state that has started out 
on one plan has so far changed over to 
the other. Old age pension laws, he 
said, had been enacted by six states, but 
in one the law had been overturned by 
the courts, in a second no appropria- 
tion was made for its operation and in 
the others it was being operated in a 
very small way. He could see no pros- 
— for any great increase along that 
ine 

He referred to the agitation for un- 
employment insurance in various states 
and said he had visited Wisconsin at 
the time the proposal was up in that 
state. In referring to the failure of that 
measure, he said that the best results 
in combatting undesirable legislation 
could not always be obtained by meeting 
it head on. Sometimes it is better to 
get on one side and push it off. He 
said that the unemployment problem 
might possibly be due to the capitalistic 
system. If so, let the industry care for 
it and not the state. He spoke of the 
plans being worked out in various in- 
dustries, particularly in the clothing 
trades, and thought that there would be 
an extension of such project rather than 
a general demand for state action. 


Individual Expected to 
Accept Responsibilities 


. He said that sickness due to indus- 
trial or housing conditions, which was 
in a way a public problem, was being 
cared for by the state, notably in the 
case of tuberculosis, which was due in 
most cases to working or housing con- 
ditions, but said that in general the in- 
dividual in this country was supposed 
to accept the responsibility for sickness 
or accident, which could be cared for 
through the carrying of accident and 
health insurance. 

In closing he expressed a very opti- 
mistic view as to the possibility for 
legislation of a socialistic character af- 
fecting insurance and thought that the 
indications were decidedly against any 
general extension of legislation of that 
sort. 


Ted Simmons Speaks on 
“Presidents of Tomorrow” 


The other speaker at the Friday 
morning session was Ted M. Simmons 
of the Pan-American Life, whose topic 
was “The Presidents of -Tomorrow.” 
He spoke of the fact that the young men 


Golf Tourney Results 


First honors in the golf tournament 
Friday afternoon went to Ted M. Sim- 
mons of the Pan-American Life, who 
turned in the low gross score for the 
afternoon. R. A. Gowdy of the United 
Casualty, winner of several previous 
tournaments, whose low score in the 
qualifying round Thursday was made 
the basis of the handicaps in the tour- 
nament play, came in second. 

Preston McDowell of the Eastern 
Casualty was the winner of the low net 
prize, with J. R. Austin of the United 
Craftsmen standing second and L, D, 
Ramsey of the Business Men’s Assur- 
ance third. E. C. Budlong of the Fed- 
eral Life and E. L. Hobart of the Min- 
isters Casualty Union tied for high 
gross score and after a matching of coins 
the “honors” were awarded to Mr. Bud- 
long. In the kickers handicap, with a 
number of players qualifying, the prizes 
were awarded by lot, H. A. Woodward 
of the Old Line Life winning first, H. E. 
McCurry of Detroit second and W. W. 
Morse of the Eastern Casualty third. 

In the horseshoe pitching contest C. 
H. Brackett, regarded as a sure cham- 
pion, was nosed out of the honors won 
in previous years by Ben Haughten of 
the International Travelers, the second 
prize going to Mr. Brackett. 

All of the prizes were awarded at the 
banquet Friday night, with Bayard P. 
Holmes of the Hooper-Holmes Bureau 
acting as master of ceremonies. The 
presentations followed a musical pro- 
gram of unusual merit presented by the 
Meistersingers, a Boston male chorus, 
who earlier in the week had greatly de- 
lighted those in attendance at the Inter- 
national Claim Association, and whose 
attendance had been secured by Presi- 
dent H. S. Bean of the Eastern Cas- 
ualty. 


Fishermen Show Prowess 


Delegates from the interior, to most 
of whom it was their first experience of 
the sort, were given a chance to try 
their hand at deep sea fishing Friday 
afternoon when a party of more than 
20, rounded up by Ben Haughton, went 
out in charge of Capt. Charles Martin, 
veteran Gloucester mariner and _ fisher- 
man, who has added to his other avoca- 
tions in recent years that of movie actor. 

Ben Putney of the Mid- West Life 
was awarded the prize for the largest 
fish caught by any of the visitors. For 
the smallest fish in the day’s catch Paul 
Clement of the Minnesota Commercial 
Men’s was given a tape measure, while 
C. H. Brackett of the Hoosier Casualty 
was awarded a package of dried codfish 
for catching no fish, although he was 
by no means alone in that class. 

Because of the fact that Capt. Martin 
really caught the largest fish of the day 
and in recognition of the courtesy to 
them, he was presented with a purse 
made up by the members of the party. 








in the business today must become the 
executives of a few years hence, telling 
of the part the young men are taking 
in business today and the various move- 
ments to fit them for greater usefulness 
in the future. He advocated the forma- 
tion of a junior organization among the 
younger men of the Conference along 
the lines of the Junior Association of 
the American Life Convention, of which 
he served as president for the year just 
closed, and whose plan of operation he 
described. 


J. J. Cadigan, president of the New 
World Life of Spokane, was a Confer- 
ence visitor. His company is consider- 
ing somewhat the entering of the acci- 
dent and health field, but wants to get 
a little more information before it de- 
cides definitely to make that move. 


A. E. Forrest of the North American 
Accident, one of the old standbys of the 
Conference, was greatly missed at the 
Gloucester meeting. 
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Annual Address of he President 


OMEWHERE back in history—I 

don’t know when or how it began 

—the precedent was established that, 
at the annual meeting, when his tenure 
of office has had its run and he is about 
to give over the direction of affairs to 
a better and abler man, your presiding 
oficer shall honor you with his annual 
“address” in which he may tell you how 
wisely and skilfully he has directed 
things for you and also give expression 
to some words of wisdom for the edifica- 
tion and guidance of his successor. 


Conditions Show Little 
Change Over the Past 


In giving some preliminary thought to 
the preparation of this “annual message” 
I took occasion to go back through the 
records and read what several ot my 
predecessors have had to say on similar 
occasions in the past. I was particularly 
impressed with the fact that in the ad- 
dress of the immediate past president, 


eee 





G. E. HARSH, Indianapolis 
President Federal Savings 


Mr. Pauley, a year ago, his comments 
regarding conditions effecting our busi- 
ness and his opinions then as to what 
should and should not be done consti- 
tuted so concise and at the same time so 
comprehensive a resume of things now, 
a year later, that I find myself at some 
difficulty in saying anything now that 
might appear as being thoughtful and 
intelligently constructive. 


Quarter Century Mark 
Passed by Association 


As for our organization itself, the year 
now closing completes a quarter of a 
century since the founding of the parent 
association of accident and health com- 
panies, the old “Detroit Conference,” of 
which the present Health and Accident 
Underwriters Conference is the out- 
growth. This fact was made the occa- 
sion for a 25th anniversary “Silver 
Jubilee” celebration at the mid-winter 
convention meeting held in Detroit last 
March. In featuring the things of his- 
torical interest, that meeting served to 
recall and emphasize the great evolution- 
ary changes and progress that have 
taken place in the business of accident 
and health insurance in the space of 25 
years. It is proper and fitting, I be- 
lieve, to say that this body, comprising 
a highly representative number and kind 
of underwriting carriers in the accident 
and health busines:, has been a great 
constructive force in that progress and 
development. That it should and will 
continue to be, I have no doubt. 


Body Now Functioning | 

Well on Main Objective 

During the past year, action previously 
Started was completed to place the sys- 


tem of dues of member companies on a 
more scientific and equitable basis so as 
to insure for the Conference a more ade- 
quate and dependable income from 
which to carry on its service work in 
the interests of member companies. 
That service, which I regard as out- 
standingly the main purpose for which 
this Conference does and should func- 
tion, as now so ably administered 
through the office of its executive secre- 
tary, Harold R. Gordon, is already very 
comprehensive and helpful. Its further 
possibilities in the way of useful helpful- 
ness are quite unlimited, keeping in mind 
always, as time goes on and further op- 
portunities and necessities arise, the need 
to be practical and to have a proper re- 
gard for the question of justifiable ex- 
pense. 


Last Year Was 
Not Legislative Year 


The past year, being an “off” one in 
legislative assemblies, has been quiet 
with respect to threatened interference 
by legislation proposed, intended to regu- 
late and control our business such as has 
characterized previous years. On the 
other hand, recent months have seen a 
well-nigh impossible situation affecting 
the operation of the accident and health 
business in a certain mid-western state, 
long a storm center, practically cleared 
largely by and with the advice and as- 
sistance of the companies effected, and 
the frank solicitation by another mid- 
western state of the co-operation of the 
companies in drafting a new insurance 
code. These two and other incidents are 
encouraging in that they may be consid- 
ered as indicating a growing disposition 
on the part of constituted regulatory au- 
thorities to recognize the practical ex- 
perience and knowledge of trained under- 
writers who have spent life-times in 
actual operation of the business and a 
willingness to credit them with sincerity 
in desiring and striving for our business 
to realize its fullest possibilities in the 
way of service to the public. The op- 
portunity to contemplate the needs and 
requirements of our very extensive field 
of endeavor and to work out its prob- 
lems without the necessity of fighting for 
our existence will result in the public re- 
ceiving to a greater degree than other- 

wise that ideal of thoroughly comprehen- 
sive economic service which it is the 
purpose and function of disability insur- 
ance, and at the same time the ambition 
of those responsible for it, to provide. 


Must Deal Intelligently 
With Changing Conditions 


The business of 
which deals directly 
welfare of that great majority of the 
American public whose existence de- 
pends upon the fruits of their able-bodied 
efforts, must necessarily be and is a 
highly complicated undertaking, and it is 
constantly confronted with changing 
conditions and new problems. To us, 
upon whom rests the responsibility of 
successfully administering the manage- 
ment and operation of this business so 
that it may, in keeping with sound busi- 
ness practice, yield a legitimate remunera- 
tion for our investments and our efforts, 
and still accomplish its full duty to those 
in whose interest it is carried on, which 
interest is in reality the paramount and 
all-important one; to us, is presented the 
further responsibility ‘of keeping our 
minds open, our vision far-sighted and 
our understanding broad and keen, so 
that we may deal intelligently with and 
meet successfully those problems and 
changing conditions as they come. Com- 
petition, acknowledged the “life of all 
trade,” the law of survival for the fit, 
inescapable for us -as the law of exist- 
ence itself, and public opinion intolerant 
for long of anything detrimental to its 
welfare, are in my humble judgment in- 
finitely more powerful influences for 
bringing about constructive beneficial 


disability insurance, 
with the economic 


changes and gaining for the public its 
wants and requirements in our business 
than all the regulatory laws that every 
legislative body in the country could 
enact working full time forever. 


Recent Years Have 
Changed Whole Outlook 


In former years the principal and quite 
important object of our organization was 
to promote acquaintance, understanding 
and good feeling between the companies 
and to bring about their mutual confi- 
dence and cooperation in dealing with 
the problems effecting the immediate 
operations of the companies themselves. 
This was quite necessary at a time when 


a competitor was looked upon as a 
mortal enemy deserving only of being 
killed off and when business safety 


seemed to lie in having the field alone 
and unopposed. The past quarter of a 
century has brought a great change in 
the ethics of all business, and along with 
the tremendous industrial and commer- 
cial development and the great increase 
in population and per capita wealth has 
come the realization of the great truth 
that success and progress in business 
does not come from tearing down and 
therefore nullifying the efforts of a com- 
petitor but in more intensively develop- 
ing the field and in creating new sales 
possibilities along with him. The Con- 
ference Code of Ethics did a wonderfully 
constructive thing when it established as 
sacred the principle that our business 
should be free from destructive compe- 
tition. That principle still stands, and 
it has grown in force with the years, for 
its logic, its consistency, its good busi- 
ness sense is recognized and adhered to 
almost universally throughout the world 
of accident and health insurance and not 
alone among members of this organiza- 
tion. 


Conference Deals With 
Broadening of Scope 

seen the activities 
of this Conference dealing more and 
more with the question of broadening 
the scope and usefulness of the business 
itself and as a service medium for 
member companies in the interchange of 
information, experience, ideas and opin- 
ions. One proposition of large possibili- 
ties has been the consideration of how 
the public might be better informed re- 
garding the great prevalence of accident 
and sickness and the tremendous eco- 
nomic loss caused thereby and how the 
advantages of disability insurance as a 
means of protection against those losses 
could be made to be more widely known 
and better understood and appreciated 
through some method of publicity to 
educate the public insurance-wise. Un- 
doubtedly the future will see some prac- 
tical means worked out whereby the tre- 
mendous service possibilities of our 
business will be very greatly extended and 
broadened so as to reach and benefit ade- 
quately all whom it should, for while 
accident and health is reputed to be the 
largest casualty line in volume of pre- 
miums, it has been truly said that the 
surface has hardly been scratched. 


Recent years have 


Organization Is Growing 
In Size and Importance 


The Conference membership which 
with the addition of companies whose 
applications will be acted upon at the 
coming executive committee meeting 
will stand at substantially over 100, is 
spread throughout the entire length and 
breadth of the country and includes com- 
panies doing every kind of accident and 
health business written. It has been 
said that the Conference is largely an 
association of western companies, but a 
glance down through the roster will 
show .a plentiful number of companies 
whose home offices are located in the 
east and it will be noticed that New 
England is particularly well represented 
as well as the south and the far west. 


The Conference makes no distinction as 
to size, and while with the tremendous 
growth of the business in recent years 
there now are company members whose 
volume of premiums individually is 
greater than that of the entire member- 
ship combined a few years back, there 
is a place in this organization for the 
small company and an opportunity for 
it to receive a service that will be useful 
and valuable to it, and at the same time 
to render a service in our organization 
of genuine benefit to the business. By 
natural growth and by merger individual 
companies are re aching a size in volume 
of business formerly undreamed of and 


no doubt that tendency will go much 
further. 
Large and Small 

Companies Are Alike 

The big company doing a country- 
wide business undoubtedly has advan- 


tages in extending the scope and com- 





GEORGE R. 
Elected Second Vice-President 


KENDALL, Chicago 


prehensiveness and effectiveness of its 


service, but the small company doing a 
local business or operating in a few 
states fills a distinct place in the gen- 


eral scheme of things and undoubtedly 
also has advantages in perfecting its 
service through being closer, with its 
business and operating policy and man- 
agement, to its agency force and to its 
clientele. Furthermore the largest com- 
panies in the business were small ones 
only a few years back 

In closing I want to express here and 
now my sincere and thorough apprecia- 
tion of all you have done by your at- 
tendance at and participation in commit- 
tee and convention meetings and in many 
other ways to help this administration 
accomplish whatever degree of success 
it can justly claim; of the splendid work 
of all committees who hae manfully 
gone through with everything asked of 
them; and of the whole-hearted coopera- 
tion of all of you in helping to make 
the past year another one in Conference 
history worthy of its past. I can wish 
for my successor in his conduct of the 
responsibilities he will carry this com- 
ing year nothing better or finer than 
that he may have the same interested 
loyal support that you have given me. 


“Cape Cod Turkey” Served 

Those who had never eaten “Cape 
Cod Turkey” had a chance to make its 
acquaintance at the banquet Friday 
night, when it was on the menu as the 
piece de resistance. When it was 
reached in the course of the dinner, it 
proved to be codfish. Fish in some form 
featured every course of the dinner ex- 
cept the dessert. 














Hospital Expense Policy 


C. BUDLONG, vice-president of 
E the Federal Life, led the round 
* 


table discussion on: “What place 
in the accident and health business does 








E. C. BUDLONG, 
Vice-President, 


Chicago 


Federal Life 


Sur- 
Other 
said 


the hospital expense policy have? 
gical benefits? Nursing service? 
similar expense?” Mr. Budlong 
in part: 

I shall never forget a 


paper read at 


THE NATIONAL 


Covering of “Losses 


the International Association in which 
health insurance was mentioned and 
the suggestion made that rates for 


health indemnity should be based on 
the attained age of the applicant. The 
man who read the paper was looked 
upon as a theorist, and many sly winks 
were exchanged—no one said anything 
—but time has proved the common 
sense of all he said, and the company 
which disregards the age element is on 
the wrong track. Experience is the 
best teacher, and looking backward over 
the last five years I think all will agree 
that actual experience has upset some 
of the theories originally held in con 
nection with life indemnity, elimination 
periods and rates for health insurance. 
Payment of Indemnity 

Basis of Insurance 

The particular subject for discussion 
at this time is in connection with hos- 
pital, surgical and nurse expense poli- 
cies, and I presume I was selected to 
open this discussion because the com- 
pany I am with has recently put out 
such a policy, although the idea is not 
new and several companies are selling 
such contracts. 

You are all familiar with the phrase, 
“Loss other than loss of time,” as de- 
fined in the standard provisions law. 

The entire fabric of insurance is based 
on the payment of indemnity. The rea! 
meaning of indemnity is “reimburse 
ment for a loss actually sustained.” 
The tendency of disability insurance 
companies has been to measure indem- 
nity solely from the standpoint of time 
loss and loss of life, disregarding “loss 
other than loss of time.” 

In our business when a death claim 
comes in, if it is clean and straight, you 
draw a check for the full amount, per- 
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tract has to offer you. 


A. W. McAlister, 
President 








HE Pilot has openings for successful Accident and 

Health men in North and South Carolina, Virginia, 
West Virginia, Tennessee, Alabama, Florida, Mississippi, 
Texas, Arkansas and the District of Columbia. 

If you are in the insurance business to stay it will 
pay you to see what the Pilot Accident and Health con- 


Pilot Life Insurance Company 
Greensboro, N. C. 


C. C. Wimbish, 


Manager, Accident & Health Deft. 
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Other Than Time 


haps $10,000 or $15,000, and forget it. 
But if a time claim commences to run 
into a period representing a couple of 
thousand dollars, we squirm and fret. 
It seems like a piece ot hard luck, not- 
withstanding the fact that we have re- 
ceived a much longer premium than is 
paid for the death benefit. 

As a matter of fact, $10,000 paid on 
a legitimate time loss is fulfilling the 
purpose for which the insurance was 
taken ,and we should accept the situa- 
tion gracefully. The great majority of 
indemnity claims are based on trifling 
disabilities and in many cases the man 
has lost no salary and very little time. 
1 think I am safe in making the state- 
ment that at least 25 percent of indem- 
nity claims are paid for “pain and 1n- 
convenience.” 


Covering “Loss Other 
Than Loss of Time” 


Now we go ahead and add to the 
modern policy provisions for the pay- 
ment of hospital and surgical treatment 
and in some cases nurses’ expense, and 
proceed to base this form of indemnity 
on weekly indemnity and the earning 
capacity of the insured, when in reality 
the earning capacity has absolutely no 
bearing on the cost of hospital, surgi- 
cal or nurses’ expenses, because this 
is a “other than loss of time.” 

The expenses vary materially, and if 
an 18-year4old boy earning per 
month is stricken with appendicitis, 
the amount of additional indemnity he 
would 


loss 


$75 


receive under a weekly indem- 
nity, policy paying $15 per week is a 
joke—because it takes all of the in 


demnity and the surgical and hospital 
fees to pay the hospital expenses alone, 
leaving him in debt. Of course he is 
better off than he would be without 
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any insurance, but we have not indem- 
nified him against a very specific and 
definite, and withal an insurable loss, 
comparatively free from moral hazard 
—because no money is due except on 
presentation of actual proot that the 
expense has been incurred. 


Secret of Success Is 
Volume and Spread 


By putting out a policy providing in- 
demnity for other than loss of 
time,” it is possible to get away from 
the problem of earning capacity and 
time loss and to offer the protection 
to men, women and children not eligible 
for time insurance. Like any other spe- 
cial form of policy, the secret of its 
success is one of. volume and spread. 

Who shall say that that ridiculous 
feature included in most policies known 
as the identification clause might not 
be developed into a real indemnity pro- 
Vision—covering a genuine and easily 
proven and justifying an adequate 
premium charge? 1- mention this- as 
a side light at this time because there 
are many of us here who have travelea 
a good many miles, and an accident or 
sudden illness would mean a _ much 
greater expense and than would 
be the case at home and with no bear- 
ing whatever on time loss. 


Other Than Time Losses 
Are Legitimately Insurable 


“loss 


loss 


loss 


I am not attempting to go into the 
features of the hospital policy itself, 
but rather to suggest the careful con- 
sideration of other losses than those 
which involve weekly indemnity and 
which could safely and wisely be pro- 


vided as a legitimate coverage. The 
cost would probably not exceed the 


(CONTINUED ON PAGE 17) 
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Twenty-Sixth Annual Financial Statement 
Year Ending December 31, 1925 


ASSETS LIABILITIES 
Bonds and Stocks Owned......... $ 7,591,833.42 Legal Reserve, Life Insurance 7 
(Principally Government, State, County, re ee $ 6,970,660.77 
and Municipal Bonds) (American Experience 314%, Standard 


and Sub-Standard 344%) 
Legal Reserve, Disability Policies. . 199,280.87 
Real Estate Loans, First Mortgages 9,438,559.72 Contingent Reserve .............. 2,874,849.19 
(Mainly loans on moderate-sized farms (Mainly to cover increased Disability 
occupied by owners) Claims account advancing age of 
Policyholders) 





’ P ‘a ™ sserve f *nidemics ) 
Cash in Banks and Offices......... 820,698.56 Reserve for Epidemics.......... :+ _ 1,000,000.00 
ies aa (To cover excess mortality or dis- 
($660,755.52 at Interest) ability by reason of general epidemics) 


Gross Premiums Paid in Advance.. 386,495.62 





Real Estate Owned............... 823,210.10 Taxes Accrued, but Not Due...... 302,983.12 
(Home Office Building) (Payable in 1926 on 1925 business) 
Due to Agents on Bonds, Deposits, 
i m BO ddientndntigestesaaeeeh dean 419,184.88 
Loans on Bonds and Stocks....... 14,625.00 (Mainly a Savings Fund) 


Policy Claims in Process of Pay- 





i iia aie i al 342 659,49 ment and Adjustment.......... 108,121.04 
ee ae ee oe a Te _ Pg re pee ee 40,928.75 
Peles DO: nbcicenvicependedaes 81,124.95 Liabilities Other Than Capital and 
:  Sandeisecadvestecediens $12,302,504.24 
ieee ts Comstel oe DCGNs « 200eceswcicnss 2,973,820.91 
Interest Accrued and Unpaid...... 163,613.91 (Margin of safety to Policyholders over 
(Overdue, only $1,584.77) all liabilities) 
TOTAL ASSETS .......2.2000- $15,276,325.15 TOTAL LIABILITIES ........$15,276,325.15 


Total Claims Paid 26 Years Ending December 31, 1925, $45,599,665.53 
Total Life Insurance in Force December 31, 1925 - $188,801,729.00 
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Inter-Reporting Plan 


HE round table discussion on the 
“Tropic: ‘Will inter-reporting of claims 

between workmen’s compensation 
carriers and accident and sickness insur- 
ance companies tend to correct present 
abuses?” was led by President H. S. 
Bean of the Eastern Casualty. He said; 








HORACE 8. BEAN, Boston 


President International Claim 
Association 
I was very glad to assist in promot- 


ing a discussion on this subject as I felt, 
from talks I had had with several execu 
tives of other companies, that some of 
them, at least, had not awakened to the 
fact that a new condition had arisen to 
contront the claim adjuster, on account 
of the increased moral hazard and pro- 
longed malingering in accident claims 
when compensation was also a factor. 


Effect of Compensation 
on Claim Settlements 


If I may be pardoned for digressing 
for a moment from the subject before 
us, I would like to say just a few words 
on the effect of compensation on our 


THE NATIONAL 


claim settlements for accidental injuries. 

For the last ten years our company 
has kept a pretty accurate record of 
losses both under the accident and health 
clauses with particular reference to the 
average cost per claim and the average 
duration of disability. The past four 
years we have found that our accident 
claims were rapidly increasing, particu- 
larly as to the duration of disability, and 
we have also found that our per 
accident claim has increased far more 
rapidly than our corresponding increase 
for claims under the health clause of 
our policy, although under our policies 
the indemnities are the same. 
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Disability Longer in 
Industrial Centers 


Another noticeable fact was that the 
period of disability on accident claims 
in industrial centers was running much 
longer than the period for similar acci- 
dents in those sections where most of 
our business was with farmers and other 


workers who did not come under the 
provisions of the compensation law. 
This seemed to clearly indicate that 


compensation payments to the insured 
tend to prolong disability and on ac- 
count of the moral hazard tend to en- 
courage malingering, and although we 
tried in such cases to force a closing of 
the claim we had very little success in 
view of the fact that compensation was 
being paid. 

I believe now the fact is pretty well 
established in the minds of the execu- 
tives of those companies who deal with 
the so-called industrial risks that com- 
pensation is. having an effect upon the 
settlement of accident claims and has 
brought to the front a new condition 
for us to face. 


Disability Companies 
in Unfortunate Position 


Accident and sickness insurance com- 
panies are placed in a peculiarly unfor- 
tunate position in connection with the 
adjustment of claims in which compen- 
sation enters, as if even though from 
information obtained and the reports of 
reputable physicians it may be clear to 
the company that under the terms of 
their policy the claim should rightfully 
be closed, they would find it rather hard 
to successfully enter a defense in court 
on the grounds that total disability had 
ceased, as long as the compensation 
company was continuing to pay full 
compensation. This fact has been 
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LawAftects Claims 


brought home to us very clearly in many 
cases where the facts clearly showed to 
us that the man could go back to work 
if he wanted to, but our hands were tied 
by the fact that he was still receiving 
compensation, and eventually we have 
been obliged to settle. 


Suggests Inter-Reporting 

of Claims as Remedy 

I believe that the inter-reporting of 
claims between the compensation car- 
rier and accident and sickness com- 
panies would help to overcome the pres- 
ent situation as it at least would put, 
not only the compensation carrier, but 
also the accident and sickness company, 
on guard at the commencement of a 
disability. 

Even under this plan the question of 
over-insurance, thereby increasing the 
moral hazard and tendency to malinger- 
ing, would still be present and it’s an 
open question in my mind as to whether 
much progress would be made in over- 
coming the present abuses. Take as an 
ordinary example the case of a man 
earning $35 to $40 a week, who carries 
no accident or health insurance. No 
company, probably, would consider an 
application from him for a $20 a week 
indemnity policy as being unreasonable, 
but such a policy, for such an amount, 
coupled with the compensation ‘he would 
draw, in Massachusetts, would give him, 
after the first seven days, a weekly in- 
demnity of $36, which would be prac- 
tically all that he would earn while 
working. 


State Boards Usually 
Lenient With Claimant 


I submit that the average man would 
not be in any great hurry to go back 
to work under such conditions and even 
though the compensation carrier and 
the accident company tried to force the 
issue there is always recourse for the 
claimant to the state commissioner, or 
accident board, as the case may be, and 
if one can judge by the experience in 
Massachusetts the chances are more 
than even that leniency will be granted 
the claimant and compensation extended 
beyond the limit felt to be just by the 
company itself. 

These boards are usually composed of 
political appointees and, I believe, hon- 
estly try to carry out the functions of 
their office, but are prone to favor the 
claimant, particularly if his request for 
an extension of indemnity is carried up 


by a man who happens to have stron 


? ; Uy 
political influence. . 
Doubt as to System 

for Inter-Reporting 
I am a little in doubt as to just what 


system would have to be employed to 
carry out successfully inter-reporting of 
claims, as in practically every case that 
we have there is no information given 
on the blanks submitted to show either 
that the man was drawing compensa- 
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tion or, if he 


was, W!] company was 
paying it. 

Unless some method can be devised 
whereby not only the compensation 
company, but the accident company can 
get this information, I fail to see how 
they would report to each other. It 
might be assumed by the accident com- 
pany, at least, that men coming under 








certain types of employment would nat- 
urally be carried under the compensa- 
tion law of the state, but I doubt if in 
the majority of cases we would get any 
real information as to the company Car- 
rying such compensation even though 
we wrote direct to the employer as we 
have found, in many cases, the employer 
is prone to be very noncommital in re- 

















THE HOOSIER CASUALTY COMPANY 


HOME OFFICE: 


INDIANAPOLIS 


CAPITAL AND SURPLUS OVER $200,000.00 


C. H. BRACKETT, PRESIDENT 


C. W. 


28 Years of Service to the Insuring Public 


In 1898, the Officers of the Hoosier Casualty Company were identified with the first movement to Organize 
Health and Accident Insurarice Companies into a “Body That Does Things,” toward Elevating the Standards 
of the Business and Strengthening Public Confidence in Health and Accident Insurance. 


Under the Experienced Management of Mr. Brackett and Mr. Ray 


‘‘The Hoosier’ is a Strong, Growing Company Rendering Excellent Insurance Service 


MWriting all forms Health and Accident insurance, both monthly pre- 


mium plan and Commercial, also Auto Accident. 


Sample policies 


and agent’s commission promptly furnished. If interested write us. 


(CONTINUED ON PAGE 15) 
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: Interview 
Counts 


When you sell Missouri: State Life 
Accident and Health 





Coverage second to none. Contract provisions extreme- 
ly liberal and free from restrictions. 


ca Our Champion, Ace, Universal and Pennant Policies 
iow are exceptionally popular. They sell easily, renew 
der readily and pay same renewals as initial commission. 


And each sale of a Missouri State Life Accident and 
be Health Policy opens the door to a Life prospect—the 
way to bigger business. 


If your company does not handle Accident business 
write us for complete information. 


Missouri State Life 
Insurance Company 


M. E. SINGLETON, PRESIDENT HOME OFFICE, SAINT LOUIS 


LIFE ! ACCIDENT HEALTH GROUP 
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Vemma ian cx Sees Today 
Are Presidents of Tomorrow 


BY TED M. 


SIMMONS 


Assistant Superintendent of Agents, Pan-American Life 


T is no small task for one who has 
| not yet celebrated his 24th birthday 

to choose a subject for a paper 
which will be either interesting or in- 
structive to an audience in which there 
are many whose experience in the acci- 
dent and health business numbers more 
years than the writer’s age. However, 
there is one subject on which I feel I 
might rightfully address you. It is: 
‘The Young Man of Today and the Part 
He Plays in the Business World.” 

I feel sure that each of you has, at 
one time or another, wondered upon 
whom the burdens of your company will 
fall in the years to come. The answer, 
if it does not necessitate the naming of 
individuals, is an obvious one—they will 
fall upon the shoulders of the youth of 
today, for in the youth of today are to 
be found the presidents of tomorrow. 


Young Men Preparing 
for Future Duties 


We young men, realizing this fact, 
should do everything in our power to 
prepare ourselves for that future time 
when we will be called upon to “carry 
on.” However, we expect and we sorely 
need the advice, encouragement and co- 
operation of you upon whom the burdens 
are now resting, if we are to be found 
ready when that day comes. 

Many splendid steps are being taken 
in the right direction. The number of 
young men’s business clubs throughout 
the country and the increasing member- 
ship in the various junior chambers of 
commerce are both splendid indications 
that the youth of today is getting ready. 


In our own particular line of business, 
the number of insurance courses now in 
the curricula of many of the universi- 
ties and colleges throughout the coun- 
try is a most encouraging and optimistic 
sign. 


Junior Association of 
American Life Convention 


I feel that a very important step in 
our course of preparation was taken 
with the organization of the Junior 
Association of the American Life Con- 
vention. It was at the American Life 
Convention meeting in New Orleans in 
1924 that James W. Stevens, II, of the 
Illinois Life and I had the honor of 
petitioning that body to affiliate with 
them this association which would 
be composed of life insurance officials 
under the age of 30 years. Our peti- 
tion was unanimously granted and the 
junior association came into being. 
Since that time, we have grown until 
we now have on our membership rolls 
the names of 58 officials represent- 
ing 48 life companies, a development of 
which I think we may be justly proud. 

The point I make is that the young 
men of today are deeply interested in 
their professions; that they realize and 
appreciate the problems they confront 
and are doing all in their power to alle- 
viate them. Perhaps the solutions they 
offer are a bit impractical, but who 
knows but what there might be planted 
somewhere within them the seed of an 
idea which can be developed into a 
blossoming tree of production. 

I would greatly like to see an organi- 


zation similar to the Junior Association 
connected with the Health & Accident 
Underwriters Conference. I do not be- 
lieve there is a single company repre- 
sented here today that does not have at 
least one young man in its employ who 
is showing leadership qualities and who 
is some day going to be a big man in 
the accident and health business. I can- 
not help but feel that you owe it to that 
young man’s future and to the future 
success of your company to bring him 
to such meetings as this; to let him 
hear the problems of our business dis- 
cussed; to let him play the part he will 
in solving them; to let him meet and 
pattern after you who are the heads of 
the business today and to let him know 
the other young men who will some day 
compose, along with himself, the back- 
bone of this Conference. We, who are 
in the insurance business, should believe 
in and carry what might be properly 
termed “Future Success Insurance.” 
The premium is nominal—the benefits 
are great. 


Field for Young Man 
in Agency Building 


I would like to address myself for 
the moment to you who are so in- 
terested in agency building—to you upon 
whom the burdens of “getting the busi- 
ness” rests. Are you giving careful con- 
sideration to the sales ability of the 
youth of today in building your agency 
organization? Certainly this great pro- 
fession of ours offers the young man 
everything he might get from law, medi- 
cine or engineering and many advant- 
ages that are not to be had from these 
professions. 

Where is the profession that offers 
the unlimited possibilities of insurance? 
Where is the profession that demands so 
little cash capital to start? Where is 
the profession that does more to combat 
poverty and fear and vice and ignorance 
and dependence? 

And yet, year after year, 
of young men, 


: thousands 
entering the business 


= === 


world, are sold on the possibilities of 
the bond business, or banking or of any 
one of a hundred other businesses and 
enter it to make it their life’s work, while 
comparatively few enter the profession 
of insurance, with a well defined inten- 
tion of sticking. The fault does not lie 
with them, but lies with us for we are 
not seeing that the possibilities of this 
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great business are brought to their atten- 
tion. 

Some day, I hope to thoroughly sell 
my company (its pretty well sold now) 
on the advisability and advantages of 
going into every college and university 
in the United States and talking to the 
students there about insurance as a 
career. I believe that when that day 
comes, the company with which I am 
associated will be on the road to de- 
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OUR MOTTO: 


**A Square Deal to Everyone’’ 


Indiana’s oldest and largest Industrial Life 
Insurance Company, issuing health, accident 


and industrial Life Insurance on the weekly 


Have paid to living policyholders in sick and 
accident benefits, over $3,000,000. 


Have paid to policyholders in benefits the 
first six months of 1926 over $225,000.00 or 
an average of about $8,500.00 per week. 


Assets over $550,000.00—Surplus over $300,- 


000.00. 
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veloping one of the greatest selling 
organizations to be found in the coun- 


try. 


Winslow Russell’s Figures 
on Agency Success Cited 


Winslow Russell of the Phoenix 
Mutual Life has made an exhaustive 
study of agency methods and results. 
He has kept valuable statistics on the 
fundamentals that go to make success- 
ful salesmen. These statistics show that 
out of 100 men entering the life insur- 
ance business between the ages of 24 
and 32, 58 will achieve success while 
42 will fail. On the other hand, how- 
ever, only 53 will succeed and 47 will 
fail if entering the business between 39 
and 44. His figures further show that 
beyond age 45, the chances of picking 
a winner are exactly 50-50. 


Believes Failures of Young 
Agents Would Be Fewer 


I believe that the success figures, as 
compiled by Mr. Russell, will, when ap- 
plied to the accident and health busi- 
ness, be increased at the lower ages 
simply because youthful failures are 
usually caused by discouragement and 
in my opinion the life insurance agent 
encounters more heart-rending obstacles 
than the accident man. 

So we see that young men do make 
a success of this business and as a re- 
sult it is for our own interests that 
we do all in our power to open wide 
the doors of opportunity and let them 
enter. 


There is Only One 
Way to Play the Game 


Bobby Jones,. holder of the three 
greatest golfing honors in the world, 
was interviewed a few days after his 
victory at Scioto. Towards the conclu- 
sion of the interview, the newspaper re- 
porter asked Bobby to make a state- 
ment in regard to the strokes he has 
called upon himself from time to time. 

You who follow the game of golf 
will remember that during the open 
championship in Washington some years 
ago, Bobby’s ball moved a fraction of 
an inch as he was addressing it. Bobby 
immediately reported the stroke to the 
score keeper and it has been said that 
it was that stroke which cost him the 
championship. The next year, the same 
thing occurred and again Bobby called 
the stroke on himself when it had gone 
undetected by the gallery. And again 
this year, you will remember he lost a 
stroke in the open championship when 
his ball moved as he was preparing to 
putt. And so the reporter in interview- 
ing Bobby remarked that the public 
would like to have a statement from him 
about these strokes he had invariably 
called. Whereupon, Bobby held up his 
hand in protest and remarked: “I don’t 
want a word said about that—there is 
only one way to play this game!” 

I think that is one of the most sports- 
manlike statements I have ever heard 
and it can be applied to business just 
as well as golf. In this business of ours, 
there is only “one way to play the 
game” and that is fairly; with your 
whole heart and soul and the determina- 
tion to win. 

And that sums up in the best way I 
know the spirit of youth. Let’s in- 
vite them to play the game with us. 


New Members Admitted 


The report of the membership com- 
mittee presented by R. E. Weaverling 
of the Mid-West Life, chairman, showed 
a total membership of 101, a gain of 
three since the Detroit meeting. 

The resignation of the Pioneer of Lin- 
coln was accepted at the meeting of the 
executive committee Thursday night. 
The applications of the Loyal Protec- 
tive of Boston and the Commercial 
Travelers Mutual Accident of Utica, N. 
Y., were also approved at that meeting. 
Those of the United Commercial Trav- 
elers and the Globe Casualty of Colum- 
bus, O., had already been approved by 
mail vote. 











More Than 100,000 Unsold Prospects 


When one of the many new men who are constantly being added to our sales force was asked re- 
cently why he chose the BUSINESS MEN’S ASSURANCE among the many good companies 
that would have appreciated his services, he replied: 


“‘Because after a thorough investigation, I became convinced 
that your Company has the greatest number of unsold prospects 
of any company in existence.” 


We believe this new man was right and that even we ourselves had failed to fully appreciate the 
tremendous advantage this gives our own field mva. 


More than 100,000 of the prominent Business and Professional men throughout 29 states have 
our Accident and Health service, who have not yet availed themselves of complete B. M. A. 
service, under our matchless “All-Ways” contract—Life, Accident and Health protection under 
one contract and under one payment. 


More than 100,000 who are already friends and clients of the Company—whose confidence is 
evidenced by the continuing of that Disability protection in the Company—who have shown 
their preference for B. M. A. service, and who are therefore in fact the best 100,000 unsold 
prospects the insurance man can hope to find. 


And the Company will distribute among those 100,000 prospects, through personal delivery by 
its field men, more than $1,500,000.00 in benefits under disability contracts during this one year 
of 1926. Enough cash to cover the initial annual deposits on $50,000,000.00 of Life Insurance. 


Yes, this young man was right; we do have the greatest number of unsold prospects. 


17 Years in Disability Insurance—nearly $4,000,000.00 premiums in force 
6 Years in Life Insurance—over $33,000,000.00 in force 


Are You Familiar With Our “ All-Ways’’ Contract? 
“It Pays All Ways and it Pays Always.” 


Business Men’s Assurance Company 


W. T. GRANT, President KANSAS CITY, MISSOURI 
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you were going 
to the North Pole 


Peary, the first man to reach the Pole, 
attained the long sought distinction 
after many months of arduous mush- 
ing, tramping and sledding. That was 
away back in 1909. 


Just a few months ago Amundsen 
in a dirigible and Byrd in an aero- 
plane, in a few hours reached the 
same goal that Peary had required 
many months to attain. 


There wouldn’t be much question as 
to what equipment you would choose 
for a Polar dash if you had your 
choice. Obviously, you would favor 
the means which would get you there 
in the quickest and most comfortable 
Way. 


Preparation and equipment are car- 
dinal prerequisites to succéss, whether 
they be in Arctic exploration or insur- 
ance selling. The preparation is up to 
you, the agent, but the equipment is 
up to us, the company. 


It is true that insurance salesmen 
sometimes reach the goal without a 
complete line of commercial, monthly, 
group Accident & Health policies— 
that is, they are considered successful 
salesmen. 


But no one can say how much more 
successful they would have been if 
they had been Continental equipped. 
If you have never gone over the Con- 
tinental line of policies and investi- 
gated its agency contract it will pav 
you to get in touch with B. H. Man- 
ning, Manager of the Accident and 
llealth Department of this company. 


CONTINENTAL 


LIFE INSURANCE COMPANY 
ST. LOUIS 
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Amount of Monthly Indemnity? 


United Craftsman, presided at the 

round table session devoted to dis- 
cussion of the question, “What is the 
limit to the amount of monthly indem- 
nity that can be written safely?” In 
opening up the discussion, he said in 
part: 

“The question before the convention 
at this time is: Is it 100 percent or 60 
percent or what is the happy medium? 
We are confronted with the problem of 
coverage, whether or not we can issue 
a full coverage on a risk or if 60 per- 
cent is safer from an_ underwriting 
standpoint. 

“In my opinion, the classification of 
the risk is always to be considered when 
determining the limit of coverage. There 
are occupations that we could issue full 
100 percent coverage on, and again there 


J R. AUSTIN, vice-president of the 
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are other occupations we would not be 
safe in issuing over a 60 percent cover- 
age on. Risks whose occupations are 
such as barbers, ministers, physicians 
and laborers would not, in my opinion, 
show a safe underwriting profit at any- 
thing over 60 percent. We woukd not 
care to accept a risk who performs an 
occupation where it would be to his ad- 
vantage, from a financial standpoint, to 
cease performing his usual duties. 


Occupation Big Factor 

in Limit on Indemnity 

“Take a man for instance earning 
$100 per month. In certain occupations 
he could be covered by disability insur- 
ance to the extent of 85 percent of his 
salary. This would be a safe investment 
for the company on some occupations, 
while a risk following the occupation of 
barber, minister, physician, etc., would 
show a loss to the company, I believe 
In my opinion the average percentage 
that can be safely written is approxi- 
mately 80 percent of a risk’s salary. 
Where a loss occurs on certain occupa- 
tions a gain will be shown on other 
occupations, thus showing a profit. 

“As to the question when increasing 
the amount of the monthly indemnity, 
should the premium be increased pro- 
portionately or disproportionately, I 
should say it should be increased pro- 
portionately. Our experience has been 
very favorable on cases where we have 
doubled the indemnity. We do a busi- 
ness, however, exclusively with the Ma- 
sonic fraternity. 

“When I referred to risks where not 
over 60 percent coverage should be is- 
sued, I am only speaking from experi- 
ence I have had with these risks during 
a period of 16 years in the business of 
accident and health insurance and there 
is no intention on my part of showing 


any disrespect to the good men follow- 
ing these occupations.” 

C. O. Pauley of the Great Northern 
Life thought it was not possible to base 
the limit of payment on a percentage of 
earnings, although 80 percent has often 
been set in a general way as the limit, 
He said that he scans very Carefully 
every application that shows a total in- 
demnity of more than $500 a month. 
He cited the case of a physician who 
may be earning $10,000 or $15,000 a 
year. After he has been off a year his 
business has gone to pieces and there 
is not the incentive for him to get back 
to it. He held that it was necessary to 
consider the value a man’s time will 
have after he has been disabled for a 
considerable period. 

E. €. Budlong of the Federal Life re- 
ferred also to the need for watching 
physicians, especially as large risks, and 
said that clergymen likewise present a 
peculiar problem. He would not call it 
a moral hazard, but they are in the 
habit of getting many things for noth- 
ing or at a reduced rate, and when they 
have a chance to collect insurance they 
consider that it is coming to them. 
Nurses were also cited, in view of the 
fact that they get free treatment in hos- 
pitals. He said that it was necessary to 
watch them especially closely in connec- 
tion with the hospital policy. 


Man of Small Earnings 
Is Quite Easily Replaced 


W. T. Grant of the Business Men’s 
Assurance said that the man whose 
earnings are small is easily replaced. 
No one will miss him, and there is a 
temptation for him to stay at home, 
while the man who has great responsi- 
bilities does not sacrifice his work for 
insurance benefits. He spoke of the 
problem presented by the traveling man 
who may be getting $2,000 a year salary 
and an allowance of another $2,000 tor 
traveling expenses, and the difficulty of 
determining what his earnings really 
are. He said that there is necessarily 
an element of human judgment to pass 
on individual cases. 

C. N. Brackett of the Hoosier Cas- 
ualty said his company formerly wrote 
up to $400 a month, but found the 
claims on that class were 100 percent 
and has now reduced its limit to $200. 
In industrial risks he said it was neces- 
sary to take the occupation into consid- 
eration. Coal miners, for example, he 
did not consider should be covered for 
more than 50 percent of their estimated 
income. 


U. S. C. of C. Represented 


Arthur H. Von Thaden, representing 
the Chamber of Commerce of the United 
States, was in attendance at the meeting 
and spoke briefly at Thursday’s session 
on the work of that organization, of 
which the Conference is a member. He 
referred to the question of special taxa- 
tion on insurance, and the position of 
the chamber that such taxes should not 
be imposed for purposes of revenue, 
and that greater uniformity should be 
established. 

He also spoke of its opposition to 
governmental interference in the busi- 
ness of insurance, including state funds 
for compensation insurance and the in- 
clusion of occupational diseases, which 
virtually puts the state into the field of 
health insurance. He declared the pri- 
vate enterprise had developed insurance, 
and that it should continue in such 
hands. ; 

Other activities of the Chamber for 
which aid was urged were the proper 
collection of vital statistics and the 
movement for accident prevention, in- 
cluding such organization as the Hoover 
Conference. He thanked the Conference 
for the assistance it had rendered and 
urged continued cooperation. 
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® laconscious” 


UCH has been said and written on 
M the subject ot agency manage- 
ment and most of it seems to 


postulate that agency management is a 
peculiar business and insurance agents 
4 peculiar genus. There may be some 
significance, however, to the fact that 
in other lines of business we hear of 
sales managers rather than managers 
of salesmen, while in insurance we hear 
of managers of agents rather than man- 
agers of sales. It is possible that in 
insurance we have been prone to try 
too much to manage the agent and too 
little to direct his work. 


Agent Is First and 
Last a Salesman 


An agent of course is a salesman, 
first, last and nearly all of the time. 
And a salesman, at least the type that 
proves successful, usually is a tem- 


peramental creature who cannot be 
forced into grooved conduct nor induced 
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to work with mechanical precision. In- 
deed, a strain of insouciant carelessness 
runs like the theme of a fugue through 
all of his work, while his temperament 
tends to respond with excessive elation 
to his incidental successes and with un- 
due dejection to his incidental failure, 
quite without regard to end results. 

: He works at more or less distance 
irom his employer, if in fact he con- 
siders any company he ho gee as 
an employer. His earnings are reg- 
ulated by the degree of his own indus- 
try, he works largely and when he 
will and often he becomes satisfied with 
his income before his company becomes 
content with his production. 


as 


Agents Differ From Those 
Of 20 or 30 Years Ago 


an in- 
resists 
con- 
subcon- 


he is so much of 
that he resents and 
inanagement — whether 

unconsciously or 

There are many indications 
does resist management but 

as many indications that he 
welcomes education. 

The average agent of today is 
different man from the one we had to 
deal with 20 or 30 years ago. The 
business now is attracting men of am- 


Probably 
dependent 
actual 
sciously, 
sciously. 
that he 
there are 


a very 


bition and vision, who choose insur- 
ance from among the many avocations 
and enter it for a career, who expect 
to make it their life work, who hope to 
shine among its stars and who, in na- 
tural consequence, are ready and_ will- 
ing to accept instruction, education, 
training, to help them on their way. 
Are the companies availing of the 


Opportunity to the full? Are they doing 
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Education of Agent 


BY STEWART 


all in their power to educate these men 
soundly and broadly? Are they making 
the most of the human material given 
into their charge? Or are they concen- 
trating their attention too much upon 
mere productivity with too little con- 
cern as to the methods by which suc- 
cess is achieved or as to the causes of 
failure? 

Of recent years life insurance com- 
panies have been dealing with this sub- 
ject of educating agents with increas- 


ot 


ing seriousness. Numbers of com- 
panies conduct organized _ schools, 
courses of instruction and other media 


of education «nd published reports offer 
ample proof that such measures are 
effective and that they pay, that more 
creditable representation, well as 
greater productivity, results for the 
companies, while superior service is 
rendered to policyholders and public. 
Are the accident and health com- 
panies doing likewise and to sufficient 
extent? Should they do more of it? 


as 


Plan That Metropolitan 
Life Has Followed 


The 
honor 


company with which I have the 
to be associated has of late years 
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show better production by the grad- 
uates and lower turnover among them, 
that is, a smaller percentage of failures. 


the promise of 
attracts a bet- 


There is evidence that 
such preparatory training 


ter grade of men to the service and a 
higher percentage who enter it for 
keeps, while certainly the process itself 
does an im»oortant work of selection. 


Are Companies Doing 
Their Part in Education? 


In addition to these 
a correspondence course of 
for the benefit of all agents, new and 
old, in which every phase of insurance 
and salesmanship is dealt with. 

Then our agents, gathered they 
are into groups, are visited and lectured 
from time to time by traveling super 
visors, by superintendents of agencies 
and by various officers of the company; 
often free discussions take place, many 
questions are asked and answered and 
the one man with a problem gets it 
solved fcr the benefit of many who 
have it yet to meet. 

While accident and health insurance 
is included in all the foregoing media, 
we are conscious that in our organiza- 


there is 
instruction 


schools 


as 





address from a new angle. 


on the part of the agents. 





Speaking on “Educating the Agents,” 
vice-president of the Metropolitan Life, approached the subject in his 
He spoke particularly of the “unconscious” 
education that the companies are giving their agents through laying stress 
on minor features of their policies, rather than emphasizing the real pur- 
pose of insurance protection. He held that a change in company attitude 
in this respect was necessary, in order to bring about the right viewpoint 


Stewart M. LaMont, fourth 








been giving more and more attention 
to the subject and it is believed that 


the results are fully compensatory and 
promise much mcre for the future. As 
this company operates life, accident 
and health insurance it may be of in- 
terest to outline briefly what is being 
done along these limes: 

A school of instruction, first organ- 


ized experimentally in 1923, has grown 
into a chain of five schools located in 
five different cities. There is a period 
of intensive study and instruction in the 
principles and practices of insurance, in 
the history, aims and ideals of the com- 
pany, in the opportunities, duties and 
responsibilities that attach to the sell- 
ing of insurance as a profession; in the 
detail work required of an agent for 
the issue, renewal and conservation of 
the company’s business and for the 
service of the policyholders’ interest and 
welfare. There is explanation and 
analysis of the various policy contracts, 
their proper interpretation and, above 
all, their correct representation to the 
public, with careful instruction in the 
completion of applications, receipts and 
other forms. Finally, there is instruc- 
tion in selling methods, in the prin- 
ciples of salesmanship, in the ordering 
of work habits, all with the aim of 
starting a new agent not only with 
knowledge of what he is expected to 
do but with a reasonable comprehension 
of how he should do it. 


Work of Graduates 
Followed in Records 


Approximately 2,200 men are passing 
through these schools this year. Some 
are found, under the instructors’ prac- 
ticed eye, to be unfit or unsuited and 
their appointments are not confirmed, 
which saves the company the expense 
of a fruitless experiment and a man 
the ignominy of a failure. The work 
of these graduates is followed in the 
records and compared with that of both 
experienced agents and _ uninstructed 
new appointees and results generally 


tion it is a subordinate branch, com 
paratively new and more or less strange 
to many of our men. For these reasons 
Wwe maintain in that department an ad- 


ditional medium of education, which 
consists of a bulletin sent each week 
to every agent and dealing with some 
phase of this business. A small per- 
centage of these naturally are devoted 
to efforts to stimulate production, but 
their chief aim and effort are to edu- 
cate the agents soundly in the funda- 
mentals of this form of insurance, in 
the correct understanding of policy 
terms, in proper presentation of the 
coverage to the public, in not only ef- 


fective but fair and ethical selling prac- 
tices and competitive procedure. 


Companies Administer 
Training Unconsciously 


The operation of these processes, the 
observation of their effects, the obvious 
reaction of agents to them and the 
especially frequent evidences that with- 
out their aid many an agent would in 
good faith travel misleading bypaths 
and sometimes take strange journeys, 
suggest consideration of certain aspects 
of accident and health insurance which 
are peculiar to that business and which 
really distinguish it in its essentials 
from other forms of insurance. And 
these peculiarities seejn, to associate 
very intimately with the subject of 
education and training of agents, for 
we must recognize that, in addition to 
any planned education that the com- 
panies may consciously bestow, there 
is going on all the time a process of 


training administered unconsciously by 
the companies and absorbed uncon- 
sciously but all the more surely by the 
agents, by virtue of the regular opera 
tion of the business and the constant 
interchanges between home office and 
fieid. 

The accident policy, or accident and 
health policy does not insure merely 
against a single contingency and prom- 
ise a certain benefit therefor, as prac- 
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tically every other form of insurance 
policy does, but insures against a mul- 
tiplicity of events, with a variety of 
benefits Such a policy offers a field 
tor almost infinite variations, both as 
to events insured against and as to 
benefits payable for each, and all with 
little or no change in premium 

This situation, as we all realize, is 
by some seized upon as an opportunity 
and by others yielded to as a tempta- 
tion. That is, in some instances new 
policies are designed from time to time 
with slight changes or with the addi- 
tion of a new minor feature, in the 
hope of stimulating agents to greater 
activity, furnishing them with new 
“selling points” or reviving their in- 
terest by an appearance of enterprise 
and progressiveness, but with full 
knowledge that the added feature cannot 
come into benefit in more than one of 
thousands of claims and that its pre- 
mium cost is so small as to be incalcu- 
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only. 


Minor Special Feature 
Strongly Advertised 


In other instances, a policy of a suc- 
cessful company is taken measur- 
ing rod of safety or profit margin, some- 
thing is added to it merely to beat it 
in competition, but with no true knowl- 
edge ot the probable cost of the added 
features nor even of the experience un- 
der the copied policy. 

In either case it is the 
feature that is advertised 


as a 


minor special 
and strongly 





impressed upon the agent, whose sell- 
ing instincts, and even emotions some- 
times, are so played upon that he is led 
into selling the little feature instead 
of the main policy. A competitor coun- 
ters with another little feature, of no 
more value, but different and, if the 
competitor wins out in an occasional 
contest, Mr. Agent cries for the incor- 
poration of the other fellow’s little fea- 
ture as well as the one he already has. 
And often he gets it. 
Dressy Draperies Often 

Conceal Solid Substance 

We all are familiar with this aspect 
of the accident and health business. 
We know how this phase of competi- 
tion has led the companies into adding 
feature after feature until the dressy 
draperies bid fair to conceal the solid 
substance. We know the problems it 
brings to the underwriter, the produc- 
tion officer and the executive. We know 
the increased operating cost, as well 
as the disturbing effect.upon experi- 
ence records, of a hodge-podge of poli- 
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cies that keep those records in a con- 
stant state of flux. We know, 
haps, that the process has been carried 
so far that it has lost its stimulating 
effect in the field and has become an 
irritant rather than an inspiration to 
the average agent. 


Sell Veritable Values 
or Phantom Fripperies 


But have we thought of it as an edt- 
cational factor? What effect has the 
whole process had in the training of 
the agent? Has he been taught to sell 
veritable values or phantom fripperies? 
Has he acquired a true comprehension 
of the relative importance of different 
items of insurance? Has he learned to 
sell serious service to the public or to 
trade tricks with other agents? In 
short, what kind of education have we 
unconsciously been giving him? And 
is it the kind that we wish him to have? 
Accumulation Feature 

Cited as Illustration 


Once we had an accumulation fea- 
ture, designed to reduce lapsation and 
to prevent switching, and it served that 
purpose so well that in order to restore 


the switching facilities thus lost, first 
credits were given and soon policies 
became fully accumulated. Now, with 


the accumulation idea 
ploded, 


a completely ex- 
we find an accumulating form 
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and at the same price. And as a corol- 
lary we find the agent today advocating 
his fully accumulated form as superior 
to his own accumulating form, as of 
course it is, and tomorrow arguing that 
his accumulation feature) makes this 
policy more valuable than the fully ac- 
cumulated form of a competitor be- 
cause the latter fails to offer accumu- 
lations tor the future, but has included 
them in_ the present. Is that fair com- 
petition? Is it fair to the public? And 
are the companies responsible for the 
education of the agent that leads to 
such methods? 


Variations on Expression 
of Identical Intent 


But we have not only variations in 
benefit provisions but more variations 
in mere expression of identical intent 
and of the two probably the latter is 
the more demoralizing in its educational 
influence upon the agent. Let us look 
at some of these variations and then 
try to measure the effect on the agent 
of their discussion for competitive pur- 
poses. 

One policy insures against bodily in- 
juries caused by external, violent and 
accidental means; a second against 
bodily injuries caused by violent and 
accidental means; a third against bodily 
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bodily injuries. 
Educate Imagination in 
Interpretation of Policies 


Now, as between these four slightly 
varying expressions, what difference 
exists in practical insurance value? 


What accidental injury would be cov- 
ered under any one of the four expres- 
sions that would not be covered under 
all? And if one of us, more expert or 
resourceful or imaginative than others, 
can by some refinement of reasoning 
conceive of some remotely possible case 
that might come within one expression 
and not within another, is it by such 
processes that we desire our policies 
to be sold? Do we wish to train the 
agent to sell insurance against the 
most remotely possible contingency or 
against the most commonly probable 
happening? Do we wish to educate his 
imagination in the interpretation of 
policies—and will his imaginative con- 
ceptions be as sound as ours, or will 
he at times run wild and so actually 
misrepresent the policies and mislead 
innocent buyers. 


Competitive Argument 
on Insuring Clause 


Recently there came to my desk a 
letter written on the stationery of 
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and a fully accumulated form issued injuries sustained through accidental very responsible agency 
too, per- by the same company at the same time means; a fourth against accidental 


office, but 
signed personally by a solicitor who 
either was attached to or merely placed 
business through the office. It was a 
competitive argument, based its whole 
case on the. words of the insuring clause 
and carried its reasoning to such an ex. 
tent that the only fair interpretation 
of it would be that a policy insuring 
against accidental bodily injuries would 
cover any physical ailment, any or- 
ganic disease or breakdown, or any 
pathological condition not intentionally 
induced by the insured, because ajj 
such conditions would be accidentally 
contracted and anything abnormal jp 
the body would be an injury. 

Just how far such _ representations 
might commit the company to health 
and life insurance as well as accident 
insurance may be a matter of opinion, 
But should we not count this method 
of selling accident insurance as a natural 
outgrowth of education unconsciously 
given by the companies? And is it the 
kind of education we wish to give? 


Insert Contingencies 
of Rarest Occurrence 


We all include a double benefit clause 
in our policies. or in most of them. 
And it serves public need, because the 
average man believes that he is ex- 
posed to unusual danger when he tray- 
els, and it was to meet that demand 
and to furnish extra protection auto- 
matically as needed, and at far less 
cost than that of ticket insurance, that 
this clause came into our policies. 

But when we carry that clause 
the realms wholly unconnected 
the travel hazard and insert 
gencies of rarest occurrence, merely to 
produce a formidable Idoking array, 
are we educating the agent along right 
lines? Do we wish him to sell insur- 
ance against lightning stroke, collapse 
of buildings, boiler explosions, cyclones 
and earthquake—and to lose sight of 
the common garden variety of acci- 
dents that do happen to the average 
man who buys the policy? 


into 
with 
contin- 


Variation in Travel 
Accident Provision 


Even travel accidents as a whole, we 
know, are*not as frequent as the pub- 
lic believes, and the double benefit 
clause we know represents but a smal? 
part of the premium cost. Yet we find 
one policy provides double benefit for 
injury in any public passenger convey- 
ance; a second applies only to railway 
trains, street cars and steamboats; a 
third specifies railway trains and street 
cars only; a fourth applies only if the 
specified conveyance shall be wrecked, 
burned or derailed. 

Again, one policy 
insured must be on the conveyance, a 
second that he must be in it, a third 
that he must be within it, a fourth that 
he may be in it or on it. Some pro- 
vide that being in or on it includes be- 
ing on the steps, platform or running 
board, and some stipulate that double 
benefit shall not be payable for acci- 
dents occurring while getting on or off, 
while others are silent on either or both 
of these points and leave such ques- 
tions for determination when the claims 
arise—or for interpretation by the agent. 

And thus we have a wholly minor 
clause, with so many variations of ex- 
pression, sometimes with different and 
other times with identical meaning, 
that it becomes a fruitful source of 
discussion among agents who may or 
may not be well qualified to discuss 
it, who may make mistakes in good 
faith, or who may grow a bit reckless 
in the heat of competitive argument. 


Extra Benefit for 
Hospital Confinement 


Many policies include extra benefit 
for hospital confinement, some apply- 
ing only to sickness; some to both ac- 
cidents and sicknesses; some pay dou- 
ble benefit and some 50 percent addi- 
tional: some stipulate that the hospital 

must be an incorporated one, and others 
do not: some pay the extra benefit for 
10 weeks, some 12, 15 or 20 weeks, and 
usually those that allow for the longer 


provides that the 
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periods » also allow the smaller extra 
payments. Most policies provide extra 
allowances for surgical operations and 
a few for nursing attendance, but some 
allow them in lieu of hospital benefits 
while others allow them in addition. 

Here again we have a minor clause, 
but littlke drawn upon, complicated in 
selling practice by variations of small 
significance and tending to lead the 
agent into stressing the little thing in- 
stead of selling the big thing, into mak- 
ing petty arguments, dealing in techni- 
calities. Is this good education for 
the agent? 


Elective or Optional 
Benefit Clauses 


Some policies include an elective or 
optional benefit clause, providing that 
in case of certain specified injuries, 
such as fracture, dislocations and a few 
others, the insured may take a:specified 
lump sum in lieu of disability benefits, 
always provided he makes the election 
soon enough after the accident to pre- 
serve the full element of speculation. 
Do we do well to introduce a gambling 
element into a business in which moral 
hazard already presents a serious prob- 
lem? And does this practice educate 
the agent to employ as a selling in- 
ducement an appeal to the spirit of 
speculation or to implant in the mind 
of the policyholder the idea that the 
settlement of any claim may become a 
contest of wit? 

The foregoing is said 
spirit of carping criticism, but rather 
with full knowledge of the history of 
the business and of the origin and de- 
velopment of its practices, full recogni- 
tion of the worthy motives behind the 
many changes that have metamorphosed 
these policies during the last genera- 
tion from an originally weak, timorous 
and inadequate gesture into a clean, 
broad and highly creditable form of 
public service. 


not in any 


Inherited Experience 
and Also Some Mistakes 


From the pioneers who - groped 
through a trackless field, with no sound 
“data to draw upon and with unknown 
hazards to face and unknown quantities 


to deal with; from those who came 
after, with willing and _ progressive 
minds responding to growing and 


changing needs of the public; from the 
courage, enterprise and experimentation 
that always have characterized the busi- 
ness, we have inherited experience and 
gained knowledge of costs to which of 
late years close and unremitting study 
has been applied with highly beneficial 
results. 

But we have inherited also some of 
the mistakes of the past—errors of 
theory, errors of reasoning, errors of 
habit. And it is fitting that at gather- 
ings such as this we should pause briefly, 
extricate ourselves from the absorp- 
tion of the everyday grind, stand off 
a bit and get a perspective of our prac- 
tices. It is better that we criticize our- 
selves than that we wait for others to 
criticize us, perhaps in less friendly 
spirit, possibly with more unfortunate 
result. 


Don’t Want Policies 
Standardized by Law 


We do not want our policies stan- 
dardized by law, though we are threat- 
ened with that measure occasionally. 

Je know that such a course would 
not be for the public interest any more 
than for the good of the business. We 
know that changing conditions affecting 
accident and_ sickness incidence, as 
well as changing and often surprising 
judicial interpretations of that hazard- 
ous vehicle of expression, the English 
language, require retention of sufficient 
elasticity and the ductility in accident 
and health insurance to permit it to 
adapt itself to conditions, exigencies and 
experience as they develop—possibly to 
make as great progress in the future as 
in the past. 

But—quo vadis? 

_It was not the use but the abuse of 
liquor that brought about prohibition 
—assuming it has been brought about, 





as to which there seems to be some dif- 
ference of opinion. And the use oi 
freedom of contract may be carried to 
the point of abuse, in a business of 
public service, and bring about a rem- 
edy worse than the disease—as perhaps 
has occurred through prohibition. 

Have we not gone too far in the ex- 
ercise of freedom to have different, 
many, or even novel policies, or parts 
of policies? Has not the tactical ad- 
vantage once to be gained thereby 
ceased to exist? Have we not alienated 
many agents, mistrained others? Have 
we not made it so great a task for an 
agent to become sufficiently familiar 
with the petty differences in the mass 
of policies on the market, with any 
one of which he may come into compe- 
tition, that good men eschew a _ busi- 
ness that might be very profitable to 
them and that certainly offers an im- 
portant and much needed service to 
the public? 


Build Up Sales Resistance 
Among Insurance Men 





Have we not built up sales resist- 
ance among the great body of insurance 
men whose interest the companies must 
gain if the service is to be distributed 
widely? When accident and health 
companies appeal to life insurance 
agents or seek to enter important 
agency or brokerage offices, how often 
are they told that the business is too 
complicated, or too changeable, to 
bother with? When general casualty 
companies, securely established in such 
offices, ask for active representation of 
the accident and health department, 
how often do they receive the same 
answer? 

And what makes the business compti- 
cated—or seem so? In itself it is not 
complex, but simple. We complicate 
it by what we do to it. We envelop 
the fabric with furbelows so that it 
cannot readily be recognized for the 
plain and serviceable thing that it is. 


How Much Value Have 
Varied Policy Forms? 


Let us look at the 
the average company 
How many different forms of policies 
has it now in print and ready for is- 
sue? Is there public need for so many? 
Is there demand for them—except that 
pseudo demand that merely reflects the 
individual choice of different agents as 
to the form each prefers to sell? Look 
back a little further into the operations 
of the average company. How many 
different forms has it printed and of- 


equipment that 
offers its agent. 


fered for sale during the past five 
years? Was the company benefited by 
the many experiments? How many 


inconsequential changes in 
minor provisions? Would all of those 
policies have been printed if compet- 
ing companies had not been constantly 
bringing out new forms? How much 
of this sort of thing is based on reason 
and how much is habit? How much 
of it is born of a wholly unreasoned 
hope that any sort of a change in a 
policy will somehow constitute pro- 
gress and somehow lift the rate of pro- 
duction by a few percent? How much 
of it meets competition—and how much 
renders it impossible to meet? 

A backward look down the corridors 
of time surely brings to view great 
progress, splendid development, achieve- 
ments of which all may well be 
proud. But a close-up of the present 
picture as surely suggests some things 
yet to be done to stabilize our business, 
to dignify it, to bring it to its rightful 
place in the halls of insurance fame. 

Complete standardization of policies 
may not be practical or attainable, but 
a measurable approach thereto certainly 
is both. And surely it would pay the 
companies, from every standpoint of 
calculation. and be beneficial to the 
business, from every angle of observa- 
tion, if each company were to reduce 
the number of policies to the minimum 
that would serve the public need and 
to maintain that series as a permanent 
and unchanging stock in trade. Fur- 
ther advantage would as surely accrue 


represent 


Are Agents Buing Educated to 
Sell Non-Essential Features? 


HE feature address at the first ses- 
Eston Thursday morning was given 

by Stewart M. LaMont, fourth vice- 
president of the Metropolitan Life, who 
had as his topic “Educating the Agent.” 
Those who expected Mr. LaMont to 
devote himself entirely to an explana- 
tion of the methods that his company 
uses in the training of agents were 
given a decided surprise. He touched 
upon that phase rather briefly, and then 
took up the practice of so many of the 
companies, in their advertising and else- 
where, in placing the great emphasis on 
what are really minor features of their 
policies, from the competitive stand- 
point. He showed that in this way they 
are educating their agents to the view- 
point that these things are really the 
important part about the accident and 
health business. 


How Policy “Frills” 
Affect the Agents 


He took up the various “frills” that 
have been incorporated in accident and 
health policies, showing how little real 
difference there is between the various 
forms in use and at the same time how 
the average agent has been impressed 
with their importance. In this connec- 
tion he raised the question as to whether 
the agent has been taught to sell verita- 
ble values or phantom fripperies; 
whether he had learned to sell serious 
service to the public or to trade tricks 
with other agents. 

In addition to the unfavorable effect 
on the men who are specializing in the 
sale of accident and health policies, he 
suggested that such practices have built 
up sales resistance among the great body 
of insurance men, whose interest the 
companies must gain if their service is 
to be distributed as widely as it should 
be. While opposing any standardization 
of policies by law, he held that there 
would unquestionably be an immense 
benefit to the business from every angle 
if the number of policies issued were re- 
duced to a minimum, the non-service- 
bearing sprouts pruned away and stand- 
ard phraseology and uniform coverage 
adopted for identical benefit provisions. 


Much Discussion of 
Mr. La Mont’s Address 


Considerable discussion followed Mr. 
La Mont’s address, particularly along 
the line of a possible approach to stan- 
dardization of policy forms, resulting 
in the action taken by the Conference 
along that line. W. T. Grant of the 
Business Men’s Assurance asked what 
would be regarded as the standard 
and how it would be set. Mr. La Mont 
said in reply that several efforts had 
been made to secure concerted action 
by the eastern companies, but all of them 
so far had failed. He held that the re- 
sult could be accomplished only by in- 





to all if each were to prune away the 
non-service-bearing sproutings and to 
adopt standard phraseology and uniform 
coverage in identical benefit provis- 
ions. 

Thus should we simplify the busi- 
ness, or allow it to be simple, so that 
not only the agent but the policyholder 
and the policyholder-to-be could easily 
grasp it and correctly comprehend it. 
Thus we open the way for a re-educa- 
tion of the old agent, and an easier edu- 
cation for the new one, along better, 
sounder lines. And thus should we lift 
the agent’s ideals to a higher level and 
imbue him with a real spirit of service 
and a true conception of his duties and 
responsibilities. 

Surely this would attract better men 
into the business and more of them. 
Surely it would improve the standing of 
the business in the public mind. 

And it would be just as easy to ac- 
complish as we are ready to let it be. 


dividual action, through dropping out 
needless features that cause complica- 
tions, and simplifying policy forms. He 
said that his own company had done 
it, “and the less policies we have, the 
more we sell.” He asserted that the 
Metropolitan’s accident and health sales 
had been twice as large since the num- 
ber of policy forms was reduced and 
that the agents complain less of compe- 
tition since they have less of fripperies 
to offer. 

T. Leigh Thompson of the National 
Life & Accident suggested that there 
was especial need for standardization of 
the insuring clause. He expressed the 
belief that there would be less trouble 
over interpretation by the courts if that 
were done, as all companies would then 
know what was the interpretation placed 
on that clause by the courts of a cer- 
tain state. He said that if agreement 
were reached on such a clause he would 
be glad to adopt it, “no matter what it 
is,” and expressed the hope that the 
Conference would take some action on 
the matter. C. H. Brackett of the 
Hoosier Casualty also favored action 
by the Conference at this meeting. 


Added Standard Provisions 
Proposed by W. T. Grant 


Mr. Grant said he was not ready for 
complete standardization, but suggested 
that inasmuch as the standard provis- 
ions law had now been in use in .many 
states for 10 or 12 years, with practi- 
cally no changes, and had proved its 
value, it might be possible to add to 
the standard provisions. His idea was 
that clauses might be drafted cover- 
ing hospital benefits and similar features, 
which would be standard but optional. 
He thought that it really could be done 
only by legal action, but that it would 
be worth while for the Conference to 
express its ideas. 

R. M. Rowland of the National Cas- 
ualty said that if a standard insuring 
clause were adopted, it would then be 
possible to work on the individual com- 
panies to bring them into line for it. 

H. S. Bean of the Eastern Casualty 
said that the business was rapidly near- 
ing the stage, if it had not already been 
reached, where it was sold almost 
wholly on frills, rather than on the 95 
percent of real protection. He pointed 
out that the continual putting out of 
new policies, in many cases with no real 
difference except in the wording, makes 
the claim adjuster’s work much harder 
and befuddles the agent, without adding 


materially to the value of the policy 
from the company’s standpoint. He 
favored Mr. Grant’s suggestion and 


hoped that the frills would gradually 
be eliminated, adding that in these 
“frills” a company often finds that it 
has added something that it did not ex- 
pect to, and has not added sufficiently 
to the premium. 

G. E. Harsh of the Federal Savings 
and Ben Haughton of the International 
Travelers also favored action along the 
line suggested. Mr. Haughton further 
urged the elimination of “cheap policies 
that don’t protect.” attacking particu- 
larly the special automobile forms and 
newspaper policies. 

>. C. Budlong of the Federal Life 
suggested that it might be better to 
leave any action to the legal committee. 
Mr. Budlong also addresed a further 
inquiry to Mr. La Mont as to whether 
all of the Metropolitan’s business came 
from its regular industrial life agency 
force, and was told that it did, no busi- 
ness being accepted from _ incidental 
agents or brokers. 

Ted M. Simmons of the Pan-Ameri- 
can Life asked Mr. La Mont for some 
further information in regard to the 
plan followed by the Metropolitan Life 
in conducting its schools for agents, 
which was explained by him in some 
detail. 
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—personal 


contact! 


The entire social structure of our civilization is 
dependent upon personal contact—the meeting of 
one with another—the association of human beings 
in groups. 

That is one 


reason why we have conventions— 


+ 


to exchange ideas and form new ones, to broaden 


our viewpoint, to establish a personal contac? with 


our fellow men. 


Did you attend the convention of Accident and 
Health at Gloucester? It 
was a worthwhile meeting—interesting addresses— 
instructive vital 
important, it 
portunity for making a personal 
in the 


Insurance Executives 


discussions on problems in the 


business—but more afforded an op- 
contact 


same line of business. 


with men 
engaged 

Yes, not at the meeting) you can 
get a digest of the speeches and discussions and 
news of the meeting by reading the trade papers, 
but you can’t shake hands with Bill Smith by read- 
ing a page of printed matter. 


(if you were 


Have you ever formed a mental picture of a per- 
son and then upon meeting him found that he was 
an entirely different individual than you pictured 
him? 

You may have had some strained correspondence 
with a competitor of yours and finally concluded 
that he was a rather “hard-boiled” fellow, but 
after playing a round or two of golf with him at 
a convention, 
that 
Personal contact always does this. 


was human after 
easily 


you discovered he 


all and your differences were solved. 


Only a part of the convention takes place in the 
convention hall—it’s in the smokers of the Pull- 
mans, in the corners of the lobby, on the goli 
course, and at the banquet where you really con- 
vene. 

Twice a year, usually in March and September, 
the Health and 
meets to 


Accident Underwriters Conference 
discuss disability insurance. You need 
not be a member to attend these meetings—if you 
are in any way interested in this line of insurance, 
come and enjoy the next meeting with us. 

You 


contact obtained at a convention. 


can’t afford to miss the element of personal 








E 


utive 


Offices 





168 N. Michiga 


Chicago 


n Ave. 











Reports as Poca 
at Initial Session 


A* interesting review of the history 
and practices of the fishing fleets, 
Gloucester’s main industry, was given 
in the address of welcome at the opening 


session by Wilmot M. Reed, “pinch 
hitting” on short notice for the mayor 
of Gloucester, who was incapacitated 


by hay fever. Mr. Reed’s graphic de- 
scription of the hazards and the scope 
of the industry was of especial interest 
to these delegates whose lives had been 
passed far from the seacoast and who 
constituted most of those in attendance. 

The response was made by T. Leigh 
Thompson of the National Life & Acci- 
dent, who paid high tribute to Massa- 
chusetts’ prominence in history, states- 
manship and literature, and expressed 
the pleasure of the Conference members 
at having the privilege of visiting these 
national shrines. 


Patterson Reviews 
Conference Progress 


President John Patterson, in his an- 
nual address, spoke of the progress made 
by the Conference along the line of in- 
creased service and the change in ethics 
which it has brought about toward doing 
away with the idea of tearing down one’s 
competitor, in favor of the idea of work- 
ing the field more intensively and creat- 
ing new business. He spoke of the idea 
sometimes erroneously held that it is 
an organization of western companies, 
pointing out that its membership in- 
cluded companies from all sections of 
the country, including a considerable 
number from New England, and of all 
sizes. 

The committee reports were all brief. 
That of the grievance committee, sent 
in by Chairman C. W. Rav and read br 
the secretarv, reported that no matters 
had been submitted to it since the last 
meeting. Chairman W. W. Powell, re- 
porting for the manual committee, stated 
that data had been secured on occupa- 
tions not now classified, nearly 300 such 
occupations being reported, and that it 
was planned to make use of this addi- 
tional data in a proposed revision of the 
manual, to be made probably about 
next March. 

The report of the statistical commit- 
tee, submitted by C. Budlong of the 
Federal Life, in the absence of L. D. 
Cavanaugh of that company, chairman 
of the committee, showed that the sta- 
tistical bureau has now accumulated 
data covering a period of more than 
two and one-half years under the method 
of reporting health and accident experi- 
ence by the punch card method. The 
volume of exposure now on hand as 
represented by the policies in force is 
approximately 300,000 exposures per 
vear, which is expected to be of increas- 
ing value as the period of time covered 
by the data is extended and the volume 
enlarges. 

It was announced that beginning Jan. 
1, 1927, the bureau will issue a monthly 
statistical bulletin instead of the cus- 
tomary annual report. This monthly 
bulletin will cover some interesting sub- 
jects pertz Lining to either accident or 
health experience and illustrated by 
statistics obtained from the bureau. 
Tribute was paid to Manager Gordon 
for his work in the conduct of the bu- 
reau, 


Educational and Legislative 
Committees Report 


Mr. Budlong also reported orally for 
the educational committee, of which he 
is chairman, stating that he had no real 
additions to make to the recommenda- 
tions submitted at the Detroit meeting. 
He again advocated strongly the use of 
envelope stuffers to be sent out with 
premium notices as one of the best ways 
of bringing educational material to the 
attention of policyholders. 

C. O. Pauley of the Great Northern 
Life, reporting for the legislative com- 
mittee, said that the only legislative mat- 
ter to come up during the vear was the 
preparation of the new insurance code 
in Kansas, although he suggested that 
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ork uf ‘Selaiondin 
Of Company and Agents 


N the absence of President T. J. Fal- 
vey of the Massachusetts Bonding, 
who was to have appeared on Saturday’s 
program, but who had been called away 
by important business, his place was 
filled very acceptably by his son, Wal- 
lace J. Falvey, vice-president of the com- 
pany and manager of his branch office 
in New York City, who had as his 
subject: “The Company’s Relations With 
Its Agents.” 
After reviewing the importance of 
insurance as an institution, he brought 
out that it was wholly unlike an indus- 
trial enterprise, where the employer’s 
success is based, accordingto popular 
belief, on holding the employe down. In 
insurance work, he said, the company’s 
desire is to get a greater amount of pro- 
duction with a greater amount of wages, 
and the interests of the employer and 
employ e are identical. The company’s 
desire’ is for the maximum prosperity for 
each producer, which means both greater 


income for him and more service to 
the community. 
Cooperative Attitude 

in Field Is Needed 

In speaking of the proper kind of 
contact between company and agent, 


he said it was necessary that the per- 
sonnel of the company be constantly 
brought to the desk of the producer, and 
that to insure the greatest measure of 
success, this must be met by a co- 
operative attitude in the field. This con- 
tact was furnished, he added, by the 
agency department, special agents, ad- 
vertising and other like means. 

Among the disrupting influences to be 
countered, he listed first the waste of 
human effort, which he considered as 
fully as important as the waste of na- 
tural resources, the conservation of 
which is constantly being brought be- 
fore the public. Blundering, ill-directed 
and inefficient management were blamed 
primarily for this waste. The solution, 
was declared was to be found in com- 
petent men. The companies are con- 
tinually on the search for better men, 
and the demand is in excess of the sup- 
ply. Too many companies, he said. 
are looking for ready-made men, trained 
in some other organization, but he con- 
sidered that the real opportunity was 
in training such men. Leaders, he said, 
must be trained as well as born right. 
He emphasized further that the organ- 
ization must be first, but said that this 
does not mean the submerging of the 
individual, as the best men will rise to 
the top. 


Inter-Company Contacts 
Are Also Essential 


He also emphasized the importance to 
the business of inter-company associa- 
tions, which promote ethical practices, 
create good will and harmony among 
active competitors and furnish a meeting 
ground for the settlement of disputes. 
The example furnished by the organ- 
izations, he said, has a marked effect 
on the producers. He advised that pro- 
ducers should be encouraged to become 
active members of their own local 
ciations, wherever such organizations 
exist. 

An obstacle to good results for com- 
pany and agent is indifference or stale- 
ness. In the field, he said it is the 
result of the salesman telling the same 
story over and over again. In the office 
it is usually the result of doing the same 
things day after day until they become 
drudgery. If it gets started in an office 
organization, it will soon permeate the 
field. If the correspondence an agent 
receives is perfunctory and_ indifferent 
in its character, he soon will get the 
same attitude. Fortunately, however. 
he declared that it is not a malignant 
growth, but merely a temporary condi- 
tion of fatigue, which will soon disap- 


pear in the sunshine of renewed en- 
thusiasm. 


asso- 


the Wisconsin situation has possibilities 
always. 
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ix Assessments 


and Economics Society Support 


In accordance with the new schedule 
of dues adopted at the Detroit meeting, 
the executive committee at its meeting 
Thursday night decided on the basis of 
assessments for the support of the Con- 
ference 


and the Insurance Economics 





L. D. CAVANAUGH, Chicago 
Vice-President Federal Life 


Society, effective January 1, 1927. Ona 
premium income between $100,000 and 
$1,000,000 the assessment is to be 1/20 
of 1 per cent and on premiums between 
$1,000,000 and $2,500,000 and also on all 
weekly premium business, the assess- 
ment is one-fifth of that amount. 


HEALTH AND ACCIDENT CONFERENCE 


for Conference 


When the report of the executive 
committee embodying these recommen- 
dations was presented to the Conference 
at its closing session, B. H. Manning of 
the Continental Life of St. Louis raised 
the question as to the status of premi- 
ums opm newspaper policies under the 
new assessment plan. He pointed out 
that a large proportion of the accident 
and health premiums of his company 
Was On newspaper business, and said 
that if the full assessment were required 
on it the Continental would regretfully 
have to withdraw from the Conference. 


Limit Dues on 
Newspaper Business 


It was suggested that inasmuch as 
this business is handled without agents, 
it properly would come under the pro- 
vision of the section of the constitution 
dealing with dues, which limits the 
amount to be paid by companies not do- 
ing an agency business. On motion of 
C. O. Paully of the Great Northern 
Life, a resolution was adopted, inter- 
preting the dues provision to mean that 
a company writing newspaper business 
on a non-agency basis should pay the 
regular assessments on its regular busi- 
ness and only the maximum of $50 pro- 
vided for non-agency companies on this 
special class of business. 


Matter Was Settled 
Satisfactorily for All 


All of the other companies except the 
Continental writing newspaper business 
have a large enough volume of premi- 
ums on other classes so that the change 
would have no effect on them. The in- 
terpretation adopted, therefore, cleared 


up the situation in a way satisfactory to 
all concerned. 


Study Institutional 
Advertising Schemes 


The question of an institutional ad 
vertising campaign for accident and 
health insurance, which has been dis 
cussed at previous conference meetings, 
was brought up at Gloucester at the 
executive committee meeting, and a fur- 
ther step taken along that line through 
the adoption of a resolution by which 
a committee headed by W. T. Grant, the 
incoming president, was authorized to 
confer with officials of companies writ- 
ing accident and health insurance, not 
members of the Conference, regarding 
their attitude toward such a campaign. 
That action was ratified by the Confer- 
ence with the adoption of the executive 
committee’s report. 

The committee also found that the 
changing of the system of dues neces- 
sitated a change in the plan for the free 
distribution of manuals. It was decided 
that hereafter companies would be 
given 25 manuals for each $10 of dues 
and assessments paid, with a maximum 
of $400 to any one company. 





Entertainment for Ladies 


The entertainment for the ladies at 
tending the Conference was in charge 
of Mrs. John Patterson and Mrs. H. S. 
Bean, who provided a very full program, 
including an automobile trip Thursday, 
a sail along the coast Saturday and 
bridge parties Thursday night and Fri- 
day afternoon. Provision was made for 
a putting contest for the ladies, but they 
preferred to have the prizes offered for 
that applied to the second bridge party. 

Thursday evening first prize went to 
Mrs. Loren Elliott; second, Mrs. C. H. 
3rackett; low, Mrs. G. E. Harsh. The 
prizes for bridge Friday afternoon were 
awarded as follows: First, Mrs. Ben 


— 
uw 


Haughton; 
man; 


500 


second, Mrs. a W. Bate- 

Mrs. T. L. Thompson. For 

high, Mrs. Weaverling; low, Mrs. 

Bayard Holmes; consolation, Mrs. C. 

M. Greene The winners were an- 
1 at the banquet Friday I 


nounced night, 


low, 


HOW COMPENSATION 

LAW AFFECTS CLAIMS 

(CONTINUED FROM PAGE 6) 

gard to any of his employes when we 
write for information. He seems to 
rather take it for granted that the in- 
surance company is trying to find a way 
to evade payment of a claim and conse- 
quently is not willing to give us much 


assistance. 


Information Usually 
Is Received Too Late 


We usually do not learn anything 
about the compensation carried until 
satisfied that the claim is being unduly 
prolonged through malingering; we try, 
arbitrarily, to close it, then we get the 
information that the man is still under 
compensation, with possibly the name 
of the company being given, and that as 
long as they are paying him he expects 
us to do the same. We have several 
cases, similar to this, pending at the 
present time, in one of which the Aetna 
is interested; another, the Transit Mu- 
tual; another, the Lumberman’s Mutual, 
and still another with the Liberty Mu- 
tual. In all of these well as 
many others, we had no information re- 
garding compensation until it became 
too any real advantage 


cases, as 


late to be of 
to us. 


Good Theoretically, but 
Many Practical Difficulties 


I am mentioning this simply to show 
that in my mind it would be, as a prac- 
tical proposition, impossible to carry 
out any inter-reporting plan unless it 
was done through some central bureau, 
to which bureau the compensation car- 
riers would have to report every claim, 






















an Accident Insurance Co. 


a Salle St., Chicago, Illinois 





dest and Largest Company in 





A GOOD 





a 


YEAR 





. Inspranice Exclusively 





District Managers and 


ANT 


LUTHER, |\ Vice 


Address H. A. 


TO Cc 











DNNECT 


Reptesen tatives 











resident 


America Writing 


















Pt. A eo 


co PANY 





D 




















16 


THE NATIONAL UNDERWRITER 





September 13, 1996 











United Craftsmen 
Insurance Company 


Vice-President and General Manager 


Incorporated 


Home Office 
168 Bridge Street 
Springfield, Mass. 


Established 1907 


Sells accident and 
health insurance to 
members of the 
Masonic Fraternity 
exclusively. Only 
non-cancellable 
complete protection 
policy issued. 


Agency Openings in Illinois 


and Pennsylvania 


J. R. AUSTIN 








and accident companies likewise. In 
this way, of course, the information 
could be given, but if the establishing 
of such a bureau, in connection with the 
Health & Accident Underwriters Con- 
ference, could be carried out, would not 
the expense be prohibitive to the com- 
panies interested? 

Theoretically the idea is mighty good 
but I am unable, as yet, to see a prac- 
tical solution to the question that would 
not be too expensive. 


Special Contract for 
Risks Under Compensation 


I have had in my mind, for some time, 
a type of contract to be issued to indus- 
trial risks, or perhaps more properly 
speaking the types of risks carried under 
the compensation law, that, if it could 
be worked out on a practical basis, I 
believe would greatly reduce the moral 
hazard and take away the incentive for 
malingering. 

For several years our company has 
had on the market a special contract for 
use almost exclusively amoug groups oi 
employes who paid their own premiums 
on the contract and desired an individ- 
val policy. When this contract was 
originally put out, compensation was 
paid in the various states after a period 
of from seven to 14 days had elapsed 
and under the contract we provided in- 
demnity for occupational accident with 
a limit of two weeks, covering non-oc- 
cupational accidents and sickness for 
regular periods. 


Would Come Nearer Solving 
Question of Malingering 


I thoroughly believe that if the indus- 
trial risks could be educated to buy a 
contract, which would naturally be at a 
much reduced premium, that covered a 
very limited period of liability for occu- 
pational accidents, and regular coverage 
otherwise, or a contract providing for a 
decrease in the amount of indemnity 
payable for occupational injuries, we 
would come nearer solving the malinger- 
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ing question as applied to accident com- 
panies than we possibly could by a sys- 
tem of inter-reporting. 

I appreciate the fact that this idea of 
mine may be considered rather radical, 
and perhaps impractical. In fact, I have 
hesitated to bring it before our own 
representatives as I felt sure the major- 
ity of them would claim that it would 
be impossible to sell such a policy, par- 
ticularly in view of the fact that other 
companies were giving full coverage for 
occupational injuries, but if the present 
abuses continue to exist, and claims con- 
tinue to increase, as they have for the 
past three or four years, there must be 
some radical change made in the han- 
Gling of the industrial business, and I 
am convinced that if some such plan, 
as mentioned above, was taken up by a 
number of the companies interested in 
this line, and pushed through their rep- 
resentatives, the prospective policy- 
holder could be educated to the justice 
and real value of such a form of insur- 
ance. 


Consider as Protection 
Rather Than Investment 


We must admit that the purpose of 
accident and health insurance is to fur- 
nish protection to the insured and should 
not be considered, in any way, as an 
investment, and I believe that every 
honest man who takes out a policy so 
considers it, and to such a man a policy 
providing a sufficient amount of indem- 
nity for occupational accidents, to fur- 
rish such protection coupled with proper 
indemnities to protect him outside of his 
occupation, ought to appeal, particularly 
in view of the fact that the premium to 
be charged would necessarily be much 
lower. 

Possibly, neither the inter-reporting 
system or a type of policy, along the 
lines I have suggested, would furnish 
the proper solution to this trouble and 
I sincerely hope that some of the speak- 
ers on this question, that are to follow. 
may have gone into the matter to the 
extent that they will be in a position to 
offer some practical-method whereby at 
least the tendency to malinger may be 
checked before it goes any farther, if it 
cannot be eliminated entirely. 








New Policy Suggested 


— 








N the round table discussion on the 

evils of over-insurance as a result of 

workmen’s compensation, several sug- 
gestions were made for the issuance of 
a policy, particularly in connection ‘with 
monthly premium risks in the industrial 
classes, which would limit the amount 
of benefits to be paid under an acci- 
dent and health policy for industrial 
accidents. That suggestion was first ad- 
vanced by H. S. Bean of the Eastern 
Casualty in opening the discussion of 
that topic. 

The idea was favored by C. H. Brack- 
ett of the Hoosier Casualty, who said 
that as a result of his experience with 
that class of business he considered that 
in insuring industrial workers it was 
proper to pay lower benefits for accident 
disability. He considered that the proper 
ratio was about 80 percent of the ‘work- 
er’s earnings for illness and 40 percent 
for accident, and said that his company 
was seriously considering the issuance 
of such a policy. 


Proposes Group Policy to 
Supplement Workmen’s Compensation 


Another proposal along somewhat the 
same line was reported by C. O. Pauley 
of the Great Northern Life, who said 
that Dr. Fricke of the Wisconsin in- 
surance department had told him that he 
would like to secure legislation in Wis- 
consin that would enable the issuance 
of a group policy which would cover 
only illness and accidents not covered 
under the workmen’s compensation act, 
the premium to be paid by the employer, 
the employe or both. Dr. Fricke’s idea 
is that enactment of such a law would 
do much to combat the tendency to 





bring industrial diseases under the com. 
pensation act. 


Trouble Over Hospital 
and Surgical Indemnities 


Mr. Pauley said that in his own ex. 
perience the chief trouble encounteredg 
along this line had been over hospital 
and surgical indemnities, where such 
expenses had already been paid by the 
employer or the compensation carrier. 
The intent of the policy, of course, js 
to provide only reimbursement, he said, 
and ii the policyholder doesn’t pay the 
bills, he is not entitled to indemnity, but 
the insured nevertheless usually wants 
to claim it. He also pointed out that 
in some states the amount to be received 
for medical attendance under the com- 
pensation law is limited to $100, and in 
some cases of that kind it has been 
found necessary to divide this expense, 
He considered that it was very neces- 
sary to inquire as to whether there are 
any compensation benefits and _ the 
amount received. 


Shows Effect of 
Compensation Insurance 


In a discussion of the subject pre- 
pared by George W. Young of the Inter- 
state Business Men’s Accident and read 
by E. C. Budlong of the Federal Life 
in his absence, Mr. Young said that 
workmen’s compensation was affecting 
not only the payment of claims and the 
underwriting of risks, but the structure 
of policies, and what is more important 
than any of the three, it is slowly and 
subtly working a change in the attitude 
of the public toward accident and sick- 
ness insurance. He showed the wide 
diyersity in the elementary theories be- 
hind workmen’s compensation and acci- 
dent and health insurance, but said that 
in the eyes of the public it is all insur- 
ance. 

He referred to the tendency on the 
part of industrial commissions and the 
courts to break down the line between 
accident and disease in compensation 
cases, and the extreme importance of 
this situation to the accident and health 
companies. He said that in the handling 
of claims there is much common ground 
between the two fields of insurance and 
that closer cooperation than now exists 
is quite possible. He thought that in- 
ter-reporting of claims for even a limited 
period would be of real value. 


Ohio’s Monopolistic Fund 
Creates Different Situation 


E. B. Robinson of the National Ma- 
sonic Provident said that in Ohio the 
situation is somewhat different than in 
most other states because of the exist- 
ence of the monopolistic state fund. He 
said that it is easy to get data from the 
industrial commission in Ohio, which 
does not allow anyone to malinger and 
that it is easy to follow the commis- 
sion’s lead on disability claims, but that 
on principal sum claims there is some- 
thing decidedly wrong with its practice. 

Mr. Robinson also suggested that the 
interests of the two classes of carriers 
are quite different and said that one of 
the grounds brought forward for the 
establishment of the state fund in Ohio 
was that the accident companies were 
not fulfilling their function. John Pat- 
terson of the Massachusetts Bonding 
rather took issue with that statement, 
reviewing the conditions that existed un- 
der the old employer’s liability laws, and 
declaring that the delays and expense 
encountered by the injured workman in 
getting remuneration for his injuries 
under that system are primarily respon- 
sible for the enactment of workmen’s 
compensation laws. He said that the 
compensation companies have no quarrel 
with the accident companies. 


Not Real Remedy 
for Existing Trouble 


The standpoint of the compensation 
carrier was presented by R. C. Bush 
of the Transit Mutual, which carries the 
compensation coverage on the Boston 
Elevated, and who was present as 4 
visitor. He said that while there might 


(CONTINUED ON NEXT PAGE) 
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HEALTH AND ACCIDENT CONFERENCE 








Reviews Attempts to 
Enact Legislation 


An interesting review of the attempts 
made in Massachusetts toward the 
enactment of legislation affecting acci- 
dent and health insurance was made at 
the closing session by John W. Downs, 
secretary and general counsel of the In- 
surance Federation of Massachusetts. 
He said that prior to 1907 things were 
fairly quiescent in that state so far as 
accident and health legislation was con- 
cerned, but from 1907 to 1919 health 
continued efforts have been made to 
enact social health insurance legislation. 
Five recess committees were named to 
consider such legislation, and all of them 
were reported favorably but in each case 
the proposed legislation was wrecked on 
he rocks of unconstitutionality. 


Taxpayers Protested 
Against the Amendment 


When a constitutional convention was 
held in 1919, efforts were made to se- 
cure an amendment to the constitution 
removing this barrier, and although the 
measures proposed were reported unfa- 
yorably by committees, the amendment 
was brought out on the floor of the 
senate and passed on the first reading 
by a 2 to 1 vote, but such a storm of 
protest was aroused by reason of the 
expense to the taxpayers which the pro- 
posed program would entail that it was 
defeated on second reading, 3 to 1. 

From 1919 to 1925 the accident and 
health interests had a little breathing 
space, but in the latter year a resolution 
was brought in for an investigation of 
the accident and health business, of a 
most sweeping character. py eto Bs 
ments were inserted in the Boston pa- 
pers calling on anyone who had been 
treated unfairly by an accident and 
health company to appear at the hearing 
on the measure, but no real support for 
it developed at that hearing. Through 
some skilful lobbying, however, it was 
put through the senate by a margin of 
four votes, after being amended to in- 
clude all classes of fire and casualty in- 
surance. In the lower house of 240 
members however, after the Republican 
floor leader had explained the iniquitous 
character of the measure, it did not re- 
ceive a single vote. 


Health Movement 
Is Losing Ground 


Mr. Downs paid high tribute to the 
character of the accident and health 
companies in Massachusetts and the 
men at the head of these companies, 
and said that no genuine complaint 
could be made in regard to their meth- 
ods of operating. He said that the 
health insurance movement was not 








HOW COMPENSATION 
LAW AFFECTS CLAIMS 
(CONT’D FROM PRECEDING PAGE) 


he some advantages in the inter-report- 
ing idea, he did not believe it was the 
real remedy for the trouble existing. 
He said, however, that he thought the 
compensation companies would be will- 
ing to cooperate, even as to medical re- 
ports and material of that character. 
He spoke of the great economic waste 
that results when a man receives more 
when he is loafing than when he is 
working. He said that in the case of 
the older man, who has worked steadily 
or many years, after he has loafed a 
while it is particularly hard to get him 
back to work. 


Massachusetts Law 
Injects New Factors 


A new angle to the over-insurance 
idea was brought out by Mr. Bush in 
connection with the compulsory auto- 
mobile liability law which goes into ef- 
fect in Massachusetts Jan. 1, and may 
be taken up by other states. He points 
out that if a man is struck by an auto 
on the highway, he is reasonably sure 
‘o recover from the owner under that 
law, and if he is already carrying acci- 
dent and health insurance, he will really 
be getting double payment. 





dead but that he believed that instead 
of gaining headway it was losing 
ground. 


COVERING OF | LOSSES 
OTHER THAN TIME 
(CONTINUED FROM PAGE 4) 
amount which could be saved the policy- 
holder by eliminating from seven to 14 
days of indemnity under his policy. 
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Value of Special Benefits | 
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HE round table discussion of the 
"T hospital expense policy and such 

features as surgical benefits, nursing 
service and similar expense revolved 
mainly around the special hospital policy 
form, although there were some ret- 
erences to the features of that sort in- 
corporated in the regular accident and 
health policies. 

In discussing the special policy form, 
Frank L. Barnes of the Employers In- 
demnity asserted that it is just as logical 
to supply indemnity for expense in- 
curred through injury or illness as for 
income protection. He said that in 
probably the majority of cases the in- 


FRANK L. BARNES, Kansas City, Mo. 
Employers Indemnity 


come covers little more than the regu- 
lar expenditures and that few people 
were prepared for extra expenses such 
as those involved in hospital confine- 
ment. He took the ground that this 
form of coverage eliminated the moral 
hazard to a great extent, inasmuch as 
the company pays only when the policy- 
holder has filed receipted bills for the 
expense actually incurred. 


Over-Insurance Under 
Present Plan Possible 


He brought out the possibilities of 
over-insurance as well as under insur- 
ance under the plan of fixing hospital 
and surgical benefits on the basis of the 
weekly indemnity. He pointed out that 
under some of the larger weekly in- 
demnities now written it would be pos- 
sible for a policyholder to collect $350 
or $400 for an appendicitis operation, 
much more than it would really cost, 
and $100 a week for a nurse, who would 
be paid probably $5 a day. ‘He sug- 
gested that such indemnities should be 
put on a definite basis, or possibly two 
or three bases, according to the size of 
the weekly indemnity, with a proviso 
that the amount should not be larger 
than the amount of expense actually in- 
curred. 

F. M. Feffer of the Mutual Life of Il- 
linois asked about the possibility of a 
man who had been advised by his doc- 
tor to have an operation for appendici- 
tis taking out a hospital policy after that 
time. Mr. Barnes said that under the 
form issued by his company the policy 
did not go into effect for 15 days and 
that it really should be 30 days. He 
also pointed out that the application 











Some Chart History 


The primary purpose of a chart is to give authentic figures on the 
financial condition of insurance companies. 


Charts had their inception about 50 years ago, when it was a diffi- 
cult problem to sort out the reliable companies from those that were 
shaky. State supervision was just becoming efficient. Companies 
with small resources were seeking business all over the country. Fail- 
ures were numerous and frequent. 


One of the greatest obstacles in selling insurance was the fear of 
the public that losses would not be paid anyhow. It was necessary 
to provide agents with impartial evidence of the reliability of com- 
panies. One of the best evidences was proof of stability maintained 
over a period of years. Thus a ten-year showing became standard 
for Charts. 


The financial exhibit was designed to give in brief space the essen- 
tial figures for judging the strength and progress of the companies. 
Charts have varied, but the Argus Charts now show the following items 
from the official annual reports of companies: 


Indemnity Offered 
Admitted assets 
Unearned premium reserve 
Total liabilities except capital 
Surplus to policyholders. 
Surplus less capital 
Amount at Risk 
Capital stock 


Business Done 
Net premiums written 
Premiums plus interest and rente 
sses paid 
Dividends paid 
Underwriting expenses paid 
Total disbursements 
Losses incurr 
Loss and expense ratios 


A double use has always been made of Charts. First to show the 
strength of the company whose policy was being delivered. Second, to 
show the facts about competing companies. 


The first use had the strongest influence on the development of 
charts. They were regarded as advertisements and put out in large 
quantities by the stronger companies. In fact, until state supervision 
developed more fully, it was impossible to get figures of the obscure 
companies in time for inclusion in the Charts. 


Thus for many years Charts were not only limited to stock com- 
panies, but numbers of obscure stock companies were omitted. 
Only a few mutuals operating extensively were included. Therefore one 
use of the Charts, the protective use against competition, was sac- 
rificed in large part and practically the advertising use was the only 
one that remained. 


Showing stock company standings of late years lost much of its 
importance. It is so long since the public has lost money on a stock 
company conducted on the agency plan that policies are now accepted 
without question from regular agents. The Ohio German failure of 15 
years ago is probably the last stock company failure that insurance 
men can recall. Stability of stock companies is now taken as a matter 
of course. 


The reputation for stability given insurance by the stock com- 
panies has cost them business. Swarms of competing institutions 
have grown up and profited by the confidence of the public and now 
20 percent of the fire premiums are written in other than stock com- 
panies. 


In fairness, a Chart should give the figures of ALL companies. An 
agent should be able to learn and to show the standing of those 
seeking his business. An efficient and extensive reporting service has 
grown up from this very need, but many agents feel they cannot 
afford it, or cannot afford more than one copy. It is not easily portable 
and cannot readily be shown to a customer. 


This need has been recognized in the modern Argus Chart, which 
now gives financial and statistical information on every company of 
every sort. Only a two-year showing is given on the less important 
companies, 


Complete service in a pocket-size booklet is given on ALL com- 
panies by the Argus Chart. It can be carried in the pocket or slipped 
into a pigeonhole, instantly available. Every agent, solicitor and field 
man can be supplied at trifling cost. 


The financial exhibit is the heart of a Chart, but the Argus Chart 
has an immense lot of additional information packed in without mak- 


ing it bulky. It is a veritable encyclopedia of insurance information 
commonly needed. 


Every agent and every insurance man should have an Argus Chart 
and keep it by him. 


The Argus Chart Is a Working Tool 
Published by 
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for this form was much more compre- 
hensive than for the ordinary form of 
policy and contained questions that cov- 
ered this point. 


Care in Writing and 
Underwriting Needed 


E. C. Budlong of the Federal Life, 
who was presiding at this session, said 
he was surprised at the idea held by 
some of the people connected with his 
company that the hospital policy was a 
small thing and that anyone could sell 
it. He referred to a letter written to 
him by an official of another company 
with some experience in that class of 
business, who said it should be written 
only by the agent who is very careful 
about his claim ratio. Mr. Budlong also 
referred to the necessity for careful un- 
derwriting at the home office, with a 
thorough scanning of the application 
and possibly an inspection in some 


cases. 


La Mont Gives Views 
on Special Benefits 


Ted M. Simmons of the Pan-Ameri- 
can Life suggested that the Conference 
members would be interested in the 
views on this question of Stewart M. La 
Mont, fourth vice-president of the Met- 
ropolitan Life, who had been a speaker 
the previous day and was in attendance 


at that session. Mr. La Mont said 
there were two separate problems in- 
volved in the inclusion of special bene- 
fits in the regular policy and in the js- 
suance of a separate polcy. He held 
that there was a justification for their 
inclusion in the regular policy, although 
he had doubts as to its wisdom, and 
thought that the companies got an ad- 
verse selection in such cases, as their 
use attracts people with such contin- 
gencies in sight. 

He was opposed to the special policy, 
and in fact to all special policy forms. 
He said that it in effect only covered 
certain kinds of sickness and accidents 
and that the greatest service could be 
rendered only by selling the most com- 
plete protection. “When you sell a 
man a small piece,” he said, “you sell 
him the idea that he doesn’t need the 
whole.” 

On the question of special policy 
forms, Mr. Budlong said that his com- 
pany had paid out $250,000 under its 
$1 policies, and that in most of the cases 
no other insurance was carried. 

W. W. Morse of the Eastern Casualty, 
speaking from the standpoint of the 
man in the field, said that he must have 
something that will appeal to every- 
body. He declared that there was a 
demand for such policies and that the 
people who buy them get value received 
for what they pay. 





PROMINENT H & A UNDERWRITERS 
COMMENT ON HEALTH INSURANCE | 
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N view of the wide-spread interest in 
[ine full coverage features of health 

insurance and the future trend of this 
phase of the business THE NATION- 
AL UNDERWRITER has asked a 
number of prominent health and acci- 
dent underwriters to express their views 
on the subject, some of whom _ have 
commented as follows: 


Comment by John Patterson 


John Patterson, vice-president, Mass- 
achusetts Bonding: “As regards the 
question of whether the tendency will 
be to get away from the full coverage, I 
think there has unquestionably been a 
tendency to get away from the unlim- 
ited coverage formerly written by prac- 
tically all companies doing the so-called 
commercial business. Five or six years 
ago there was quite a general tendency 
among the companies in the Bureau of 
Personal Accident & Health Underwrit- 
ers to discontinue life indemnity and 
partial disability, and to tighten up in 
other ways on the unlimited and unre- 
stricted sickness insurance coverage 
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which the commercial writing companies 
were generally writing. The recent ac- 
tion of the two companies simply goes 
a little further and applies the practise to 
their established business. 
Underwriting Difficulties 

‘Sickness insurance is quite a differ- 
ent proposition from accident insurance. 
In an accident loss there is the history 
and the objective evidence of an injury, 
and the necessity of disablement or the 
extent of the loss is in the majority of 
cases quite easily established and prov- 
en. With sickness disability, the propo- 
sition of cause and effect is in a great 
many cases not so clear, and where the 
payment of indemnity is not conditioned 
on something in the nature of objective 
evidence, such as necessary confinement 
in the home, the fact of disability may 
be very much in doubt or not existing at 
all. This difference, in my opinion, is 
one explanation for the reason why the 
disability writing companies have not 
been able to write full and wide-open 
health insurance coverage with the same 
success that unrestricted and unlimited 
accident coverage has been written. 

Waiting Period Valuable 

“From the standpoint of the carrier, in 
my judgment the’ most practical and 
successful form of health insurance is 
the kind that provides a waiting period 
of one week and thereafter full indem- 
nity for confinement and partial indem- 
nity for totally disabling non-confining 
sickness, payments limited to a definite 
period of coverage. However, the ex- 
perienced underwriter must acknow- 
ledge that health insurance of this form 
is not sufficiently broad to meet all re- 
quirements of sickness disability protec- 
tion. It has seemed in the practical 
handling of the different forms of health 
insurance coverage, the broader and 
more comprehensive forms designed to 
give the fullest protection have proven 
impractical for the carriers. It seems 
that, as things have worked out in the 
field of health insurance, the restricted 
forms of coverage have been the most 
successful for the carriers, whereas the 
forms designed to give full and compre- 
hensive protection have proved imprac- 
tical.’ 

* « x 


A. C. Johnson Comments 


A. C. Johnson, vice-president, Mass- 
achusetts Protective: “The practice m 
the past, with many companies, has been 
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to issue’ health and accident policies at 
branch offices; to accept business freely 
from brokers (who might be said to be 
representing the assured rather than 
representing and protecting the inter- 
ests of the companies), and to allow 
their agency offices in different sections 
of the country to settle claims. If the 
companies have been multiple line com- 
panies, possibly at times they have per- 
mitted a degree of something more than 
liberality in the adjustment of health 
claims rather than jeopardize business in 
other lines. Moreover it has been the 
practice of the companies for many 
years to pay to agents a renewal com- 
mission for the second and subsequent 
years equal to the first year commission 
and this has resulted in a comparatively 
high rate of expense in handling the 
business. 


Underwriting Methods 


“Our judgment is that full coverage 
health insurance can be _ profitably 
granted if the method of handling the 
business is changed somewhat. ‘There 
are some companies which do not ac- 
cept business from brokers but only 
from their own agents, who are under 
their discipline and control. Business 
produced by such agents will I think 
average better in quality than business 
accepted from all sources. If business is 
carefully selected; claims are paid on 
their merits without consideration of the 
relation of the claimant to other lines, 
and if the expenses are cut down 
through some plan of reduced renewal 
commission, analogous to that followed 
by the life companies, we have no doubt 
that health insurance, giving full cover- 
age, could be permanently administered 
in the United States to the satisfaction 
of policyholders and with a reasonable 
profit to the companies.” 

a * a” 


Views of W. T. Grant 


W. T. Grant, president, Business 
Men’s Assurance: “It is of interest to 
all of us who are engaged in the disabil- 
ity business to note the action recently 
taken by the Aetna Life and Connecti- 
cut General Life, with reference to full 
coverage health insurance. Our own 
experience however, does not warrent 
the assumption that there will be any 


immediate change in our own under- 
writing practices. Our loss rates on 
health insurance for the first seven 


months of 1926 are a little more than 4 
percent less than during the same period 
of 1925. 

“This of course is accounted for part- 
ly by the fact that we are gradually in- 
creasing rates at the older ages. I be- 
lieve we are perhaps one of the extreme- 
ly few companies that now increases 
rates on new policyholders purchasing 
insurance after age forty to the nearest 
birthday. 

“While we do not increase the rate on 
the old ones, yet the higher premium on 
those purchasing the insurance at the 
older ages gives us constantly increas- 
ing premium income per capita, among 
our health policyholders. 

Brokerage Business Poor 


We feel also that our established prac- 
tice on accepting no business from part 
time men or brokers affords us a great 
deal of protection not enjoyed by com- 
panies that get a large portion of their 
business in these other agencies. 

“The average broker feels that he is 
representing his client rather than any 
particular company and does not hesi- 
tate to show the client how to handle his 
claim in such a way as to receive the 
maximum benefits. 

“The average part time representa- 
tives are interested also, only in seeing 
that the clients secure as much as pos- 
sible from the company. The fact that 
they devote but a very small portion of 
their time to the company, prevents 
their having any particular spirit of 
loyalty toward it. I have, as you per- 
haps know, always been a most ardent 
advocate of the policy of employing full 
time men only. I feel that this is es- 
pecially important in the cost of accident 
and health insurance companies where 





the agent has so much influence either 
for or against the company in the mat- 
ter of handling claims among his clients. 

“We are constantly studying our 
health insurance experience with the ut- 
most care but do not find anything in 
this experience to justify any alarm or 
radical changes in our present plans.” 

7 < * 
Brimstin Gives Views 

W. E. Brimstin, secretary, Federal 
Life, Chicago: “Thank you for your 
letter of August 16. I, too, read with a 
great deal of interest of the rather dras- 
tic measures taken by the Aetna Life 
and Connecticut General in announcing 
that they would write no more full cov- 
erage, health insurance. I cannot help 
but commend them for their action be- 
cause I believe they gave too much for 
the money, considering the acquisition 
I have never considered health in- 
surance as an individual money maker 
for our companies—it, in a measure 
stimulates the sale of accident insurance, 
and it is the indirect benefit in this re- 
spect that still keeps us in the field. 
While we write some lifetime health in- 
demnities, our recent policies all have a 
tendency to liberalize the accident ends 
or the special features, and in a measure 
limit the lifetime health feature, espec- 
ially nonconfining illness disability. This 
is where the great danger lies. 


cost. 


Tendency to Restrict 

“T have a feeling that the tendency of 
American accident and health com- 
panies will be to gradually get away 
from lifetime coverage. This will be par- 
ticularly true of the larger and more sta- 
ble companies. A number of the small- 
er companies, in order to build up a pre- 
mium income, are promising more than 
the “tariff will stand” and they will 
sooner or later come to grief unless they 
change their methods. 

“The Federal is having a_ splendid 
year notwithstanding the big rush of 
business we had during the first half of 
1925. We are showing a substantial in- 
crease over that remarkable period and 
what is particularly gratifying is a 
steady increase in free service. During 
the first six months our direct accident 
and health premiums, outside of reinsur- 
ance or newspapers, increased approxi- 
mately $100,000. 

a 
J. W. Seherr Expresses Views 


J. W. Scherr, president, Inter-Ocean 
Casualty: “I think the company officials 
have felt for some time that the health 
feature of the policies has been a losing 
proposition. I think companies like the 
\etna have been responsible to a very 
large extent for this condition, owing to 
the fact that they were pioneers in get- 
ting out policies that did not require 
house confinement for sickness. This 
could only have one tendency, and that 
was to encourage claims for all sorts of 
minor illnesses. We have been encourag- 
ing our agents to feature the policies 
with a waiting period of one or two 
weeks under the illness provision of the 
policies. We have felt, however, that 
our situation was somewhat different 
from that of the companies which con- 
fine their business commercial lines, be- 
cause a very large proportion of our 
business is industrial and the industrial 
classes of people are not as a rule situ- 
ated financially so as to carry any of 
their own insurance. 
Sees General Change 


“T am firmly convinced, however, that 
companies writing health insurance will 
be forced to adopt the waiting period on 
all policies of any size, which does not 
mean that this will necessarily be re- 
quired in the industrial branch of the 
business. 

“IT do not think our trouble is due to 
the fact that more people are sick than 
formerly, but rather because _policy- 
holders are becoming more educated to 
making claims on companies and are be- 
ing encouraged to put in claims for dis- 
abilities covering a very short period of 
time. I also agree, as stated above, that 
the companies that have been issuing 


(CONTINUED ON PAGE 24) 
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anger Seen in Life Indemnity Form 


Many Misia Coverage 


HE seriousness of the situation in- 
T waived in the writing of life indem- 

nity in health insurance policies 
was brought out in striking form in 
the discussion of that topic in the round 
table session of the Health & Accident 
Underwriters’ Conference on the sec- 
ond day of its meeting at Gloucester. It 
was brought out that a number of the 
Conference companies either have al- 
ready dropped it entirely or are seri- 
ously considering such action, while 
others are favoring such safeguards and 
medical examination and the use of a 
rather extended elimination period if it 
is written at all. 

A notable feature of the discussions, 
however, was that the unfavorable sen- 
timent toward this form of coverage 
was not for the most part a result of 
unfavorable experience with it. The 
two factors which seem to be influenc- 
ing the companies most strongly against 
it are the recent court cases where it 
has been held that a policyholder is en- 
titled to recover an amount based on 
his expectancy of life under such a con- 
tract and the heavy reserve require- 
ments imposed in some states. 


Especial Stress Laid 
on Reserve Requirements 


THe discussion was led by F. M. 
Feffer* of the Mutual Life of Illinois, 
taking’ the place on the program as- 


signed'to Dr. J. R. Neal of the same 
company. Mr. Feffer said that his com- 
pany” was writing life indemnity for 


both aetident and illness, but had started 


doing so mainly because of competition. 
The experience was not bad, ‘but he 
was becoming somewhat doubtful about 
the future and was seriously considering 


the idea of doing away with it for ill- 
ness. 

C. A. Pauley of the Great Northern 
Life, whose company has recently put 


out a policy with an aggregate indem- 
nity feature to replace the life indemnity, 
said that he didn’t start writing it on 
account of competition, and was quitting 
it, despite competition. He thought 
that the best way to meet competition 
is to do something entirely different, in- 
stead of following in the other fellow’s 
footsteps. The reason he assigned for 
his company’s action was the attitude 
taken on the question of reserves. He 
could not see any reason why an ac- 
cident and health contract should be 
placed on the same basis in that respect 
as a life insurance total and permanent 
disability contract. 


Few Claims of Really 
Extended Duration 


In an experience extending over 10 
years, he had found that the average 
claim of more than one year’s duration 
runs less than two years, and a large 
part of those are terminated, not by 
death, but by recovery. He found that 
this was particularly true of tubercu- 
losis cases, where the terminations run 
from 30 to 35 percent. He had _ had 
one case that ran four years, but with 
a weekly indemnity of only $10, and 
one for not. quite three years. The 
average of the others running over a 
year was only a trifle more than a year 
and a half. He said he did not know 
of a case that had run over a year where 
there seemed to be deliberate malinger- 


ing, although there was a state of mind 
created where a man had been taking 
benefits for an extended period that made 
it difficult to get him back to_ work, 
even where he is-able to do so. He con- 
sidered that the large indemnity cases 
were the ones that caused trouble and 
said that where a man had a total in- 
demnity of $500 a month or more, he 
was entirely willing to let someone else 
carry it. He did not consider that there 
was any serious difficulty with life in- 
demnity on accident. cases. 


Aggregate Indemnity 
Found Easier to Sell 


H. G. Royer of the same company of- 
fered some interesting comment on the 
saleability of the new aggregate indem- 
nity form. He said that although the 


company has not withdrawn its old 
form, 85 percent of the sales now are 
on the new form. The salesmen tell 
their prospects that it means putting 
accident and health insurance on the 
same basis as fire or life. If a man 
wants $5,000 of protection, it will cost 


him 
will, 
The 


so much. If he 
of course, cost him twice as much. 
prospect is told that he needs to 
have a reserve fund and that he himsel# 
can set the amount according to the 
price he is willing to pay. The agents 
find it actually easier to sell than the 
old life indemnity form. 
Frank L. Barnes of the 
Indemnity said his company was now 
issuing life indemnity only on medical 
examination and with an exclusion per- 


wants $10,000, it 


Employers 


iod of 30 days. He considered that the 
indiscriminate issuance of the life in- 
demnity provision was an injustice to 


the insurance buyer as well as the com- 
pany, as it was not fair to the average 
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PAULEY, Chicago 


Great Northern Life 

man to make him pay for the prolonged 
periods of disability that a compara- 
tively few policyholders might sustain. 


Two Objections Are 
Offered by Snell 


President N. Z. Snell of the 
Life, who was attending his first Con- 
ference meeting, said that theoretically 
the best policy is the one that provided 
indemnity through life, but practically 
there is a question as to whether it is 
the thing to do. In the first place, he 
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Participating Contracts. 
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considered it not sound underwriting 
to accept such business except on medi- 
cal examination, thus placing it on the 
same basis as the business written by 
the life companies under the total and 
permanent disability clause. Where it 
is written without such examination, he 
said that the companies are sitting over 
a volcano, 

In the second place, he suggested 
that the inclusion of such clauses as the 
requirement of house confinement and 
the attendance of a physician as a life- 
time proposition was such as to make 
it ridiculous in the minds of many men. 
He suggested that the courts were likely 
to wipe out such requirements as being 
unreasonable, thereby leaving the com- 
panies exposed to liability for the pay- 
ment of claims that they had not con- 
templated. He thought that the action 
of the Great Northern Life was in the 
right direction and said he had been con- 
sidering a limitation of indemnity to 
the amount of the principal sum. 

In connection with Mr. Snell’s refer- 
ence to the house confinement clause, 
it was pointed out by some other mem- 
bers that some of the companies are 
issuing a form which eliminates that 
clause, at about 25 percent additional 
premium. 


Pauley Doubts Value 
of Medical Examination 


On the subject of medical examina- 
tions, Mr. Pauley expressed serious 
doubts as to its value in solving the 
problem. He said that a large number 
of cases of extended disability in his 
company were among policyholders who 
had been on the books for several years. 
He also pointed out that a medical ex- 
amination would cost at least $5, and 
said that this $5 in his company’s case 
would easily have paid all claims run- 
ning for over a year. In reply to a 
question from Mr. Barnes as to medical 
examinations for life insurance, he said 
that his company was issuing life polli- 
cies without medical examination to ap- 
plicants under 45 and for amounts up to 
$2,000. 

In regard to the recent court cases 
to which reference had been made, he 
said that if they were sustained, his com- 
pany would not only quit writing life 
indemnity, but would take it off of every 
contract on the books. 

E. B. Robinson of the National Ma- 
sonic Provident said his company be- 
gan writing life indemnity in 1906, being 
one of the first to take it up, and that 
the experience had been on the whole 
favorable, but that he was beginning to 
get nervous over the increase in the 
past five or six years in cases of cere- 
bral hemorrhage, locomotor ataxia, apo- 
plexy and the like, and was seriously 
considering the discontinuance of that 
form of coverage. 
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Watch Court Rul 


company in connection with the life 

indemnity feature, L. D. Ramsey of 
the Business Men’s Assurance said that 
company originally limited its coverage 
under health insurance to 30 weeks’ dis- 
ability and in accident policies to 200 
weeks. In 1919 it granted the first cov- 
erage providing benefits for the entire 
period of total disability. 

“It seemed logical then, as it does 
now,” he said, “that if disability insur- 
ance is desirable for the shorter period 
it should be far more desirable for the 
longer periods. The average policy- 
holder could stand the loss of a few 
days or even a few weeks of disability. 
After the savings have been exhausted, 
if there were any, comes the real strain 
on the finances of the family or indi- 
vidual. It is this angle of disability in- 
surance that the limited contract does 
not care for. The only relief is through 
the total disability feature of life in- 
surance policies or life indemnity pro- 
tection under accident and health con- 
tracts. 

“However, recent court decisions con- 


I: speaking of the experience of his 


- === 
cerning this feature of insurance are 
putting a different light on the advisa- 
bility. of offering it to the public, Jf 
the higher courts uphold the lower 
courts’ decisions in connection with life 
indemnity, no doubt this feature of coy. 
erage is doomed. If the lower courts 
are not upheld, the writing of this fea- 
ture will be purely an underwriting 
problem, in my belief. 

“An interesting study of life indem- 
nity as it affects life insurance com- 
panies’ total disability provisions was 
made by a committee appointed by the 
Actuarial Society of America. Its re. 
port was made at the June convention 
this year. The result of the investiga. 
tion showed that under total disability 
provisions having the 90-day clause the 
expected claim expense was $1.99 for 
each $10 monthly indemnity or $19,909 
for each $100 per month indemnity, 
with no loading for expense or reserve. 


Basis Suggested for 
Adequate Net Premium 


“From an accident and health com- 
pany’s point of view, this is valuable to 





JAMES F. RAMEY, Chicago 
Secretary Washington Fidelity National 


the extent that while all classes of in- 
surance risks are included, it does not 
provide indemnity for the first 90 days. 
To this premium may be added your 
rate for the first 90 days’ disability, 
minus the premiums for such limitations 
not provided in life total disability rid- 
ers, to arrive at what would appear to 
be an adequate net premium for life 
indemnity. The last report of the sta- 
tistical bureau gives some _ interesting 
information on this subject. It is sig- 
nificant that the rate of disability bene- 
fits in this report very closely approxi- 
mates the expected loss under total disa- 
bility provisions in life policies. 

“One of the largest casualty com- 
panies has announced its intention to re- 
fuse granting full life indemnity under 
its health contracts after the first of this 
month (September). On contracts in 
force where life indemnity is provided 
without requirement of house confine- 
ment, the rate will be increased 25 per 
cent or no renewal granted. They have 
gone even farther by refusing coverage 
for first day of illness unless it be for 
house confinement. That company re- 
ports that it has suffered an underwrit- 
ing loss of $500,000 in the past five 
years. 


Results of Company’s 
Experience Given 


“We have incurred 571 health claims 
of more than 30 weeks’ duration, aver- 
aging $1,075. This is less than % of 1 
percent of all claims incurred and the 
total amount paid on such claims to 
Aug. 15, 1926, was less than 4% pet 
cent of all the claims paid. Of this num- 
ber, 284 exceeded 52 weeks’ disability: 
With an average exposure of approx!- 
mately 90,000, we do not feel alarmed 
over this*tlaim experience. We find our 
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josses of long duration (over 52 weeks) 
among the advanced age group. Of 
such claims pending at this time, 57 per 
cent fall in the ages 45 to 60, with 34 
per cent of the total number pending 
in the group for 45 to 55. This is in 
striking contrast to the last bulletin of 
the statistical bureau, where the higher 
ages showed the best experience. 


led Matter of 
oe and Selection 


“The advantage of full life indemnity 
to the policyholder is, I believe, un- 
questioned. From a sales standpoint it 
carries much weight. From an under- 
writing standpoint it is a matter of rates 
and selection. The attention being given 
to this coverage will doubtless bring to 
light some valuable statistical data. It 
may show that the maximum coverage 
should not exceed 50 per cent of the 
income of those earning $10,000 per 
year or more, and graduated up or down 


in accordance with other incomes, Over- 


insurance being an incentive for the 
prolonging of claims. Many contracts 
were issued during the war, based on 
inflated incomes, that will or have 
caused excessive losses to the companies 
issuing them, due to over-insurance. 

“The full life indemnity is appre- 
ciated by many thousand policy holders. 
They would object to relinquishing their 
rights under that provision to the com- 
pany granting it, even though a pro 
rata premium return was tendered. It 
is an economic factor of no small pro- 
portion. It is my belief that this cov- 
erage is as necessary as that provided 
for the first week of disability, as it 
rounds out a complete personal protec- 
tion program from a disability stand- 
point, but the continued writing of this 
coverage by the Business Men’s Assur- 
ance rests largely with court decisions 
which have not as yet been handed 
down.” 








GROUP DISABILITY INSURANCE HAS 
ALREADY BECOME A PROMINENT LINE 





During the past year there has been 
an appreciable growth in the amount of 
group disability insurance written and 
the experience on this business has gen- 
erally proved very satisfactory. It is 
looked upon as a fertile field for devel- 
opment by disability writing companies 
and by the business producers. Com- 
paratively few companies are writing 
this class of business and only a few of 
these are pushing it, but many of the 
companies are watching their experience 
and if it continues as gratifying as it has 
in the past few years, it is expected that 
many more will enter the field. Agents 
and brokers are becoming better ac- 
quainted with this class of business and 
are looking to it more and more as an 
excellent premium producer. 


One of Least Troublesome 
of the Specialty Lines 


Group disability insurance is one of 
the least troublesome of the specialty 
lines developed within recent years and 
one of the easiest to handle. It is not 
bound by a multitude of rules and regu- 
lations imposed by the state, as is the 
case of group life insurance. 

As for the agents and brokers, it is 
one of the smoothest operating propo- 
sitions they can place on their books. 
After the contract is placed, they receive 
a monthly commission check with prac- 
tically no other duties than the collec- 
tion of the monthly premiums by check 
from the employer. The premiums often 
run into sizeable amounts and the busi- 
ness is decidedly worth while. 


Opportunities Seen 
in Every Locality 


Every small town agent can get his 
share of this kind of business, as well as 
the city brokers, for every industrial or- 
ganization or every place where 50 or 
more people are employed is a prospect. 
It is an excellent line for the agent to 
develop, as it is one of the youngest in 
the casualty family, having been writ- 
ten only since 1916 and developed only 
within the past few years. Practically 
every small town has one or more fac- 
tories, each of which might produce a 
monthly commission of $30 or more for 
the agent. It is particularly easy to 
develop in the small towns for the rea- 
son that after one contract has been 
written and a claim or two paid, the 
merits of the proposition are known 
throughout the town and every other 
group of workers can easily be sold. 


Has Been Largely 
Brokerage Business 


So far the group disability business 
as been practically a brokerage busi- 
ness. The companies have found that 
this is usually written by brokers and 
general writing agents, rather than by 
life underwriters or else health and ac- 
cident specialists. ‘The man who con- 
trols the factory line of fire and casu- 


alty insurance is in the best position to 
place a group disability policy. Thus, 
in the city most of the business comes 
from brokers and in the small towns it 
usually comes from the local agent who 
has the full line of the industrial plant, 
regardless of company connections. 


Comparison Gives 
Strong Talking Point 


Agents who are attempting to sell 
this form of insurance are given an ex- 
cellent talking point in a comparison 
with compensation insurance. Work- 
men’s compensation insurance has 
clearly brought out the needs for the 
protection in industrial plants and the 
extensive writing of group life insur- 
ance in recent years has aided in pre- 
paring the way for this comparatively 
new form. If there is a need for group 
life insurance in industry, where the 
benefits go to the workers’ beneficiaries, 
there is more need for group accident 
and health benefits which are payable to 
the worker himself. Also, if there is a 


need for protection from disability in- 


curred while at work, there is a far 
greater need for protection from disa- 
bility caused by outside sources. Expe- 
rience has shown that only about 10 
percent of the time lost by industrial 
workers through disability is covered 
by compensation insurance. Thus 90 
percent of the time lost is from nonoccu- 
pational accidents and disease and this 
can only be covered by group disability 
policies. 


Experience Too Limited 
to Give Accurate Index 


It is difficult to sum up the experience 
on this class of business so far, as so 
few companies are writing it to any ex- 
tent. The Travelers, the Commercial 
Casualty and the Aetna are writing it 
extensively, but beyond those com- 
panies little effort is made to secure the 
group disability business and it is prac- 
tically written as an accommodation. 
The experience of these companies has 
been gratifying and it is expected that 
it will still further improve as improve- 
ments are made in underwriting prac- 
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What we offer— 


(In which we become specific) 


F course, we have plenty of “Service” to 
offer to our Field Representatives— 


And “Co-operation,” and “Cordial Relation- 
ships with the Officers of the Company”— 


And all of those genéralities—all with lots of 
capital letters. 


But, Becoming Specific 


Here is what we have for our Field Force 
(among other things): 


1. Training in selling by men who know how 
to sell and how to train. 


2. Printed matter which furnishes. selling 
points, which can be used by the agent for 
his own information or shown to the 
prospect. 


3. A complete line of personal Insurance, 
including all the most up-to-date forms of 
Life Insurance and complete coverage 
Accident and Health policies. 


4. Direct Mail Advertising 
which helps get results. 


co-operation 


(These items are not necessarily listed in the 
order of their importance. Rate them any way 
you wish.) 

Now, Becoming More Specific 


Any one, with or without experience in the 
sale of Life or Accident and Health Insurance, 
who is looking for a connection with a growing, 
old line company, will be courteously and com- 
pletely informed about our methods if he will get 
in touch with us. 


Great Northern Life 


Insurance Company 


(Home Office—Milwaukee) 
110 South Dearborn Street 3: 3: 3: 


CHICAGO 





UNITED CASUALTY COMPANY 
WESTFIELD, MASSACHUSETTS 


ESTABLISHED 1887 


Health and Accident Insurance 
Good coverage for moderate cost 
Territory open in some of the following states:—Connecticut, 
Delaware, Illinois, Indiana, Kansas, Maine, Maryland, Massa- 


chusetts, Missouri, Nebraska; N2:w Hampshire, New Jersey, New 
York, Ohio, Pennsylvania, and West Virginia. 


For agency arrangements address 
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tices. Also, as the volume of the busi- 
ness grows, it will enable the companies 
to take their experience from a more 
average group. 


Resolution on Koch’s Death 


The resolutions committee, headed by 
J. S. Irish of the lowa State Traveling 
Men’s, reported but one resolution, that 
being on the death of R. R. Koch, pres- 
ident of the Home Assurance of South 
Bend, Ind., and the last president of the 
old Detroit Conference, predecessor of 
the present Conference, serving in that 
capacity in 1914. The resolution paid 
high tribute to Mr. Koch and the serv- 
ice he had rendered to the Conference 
and the various companies with which 
he had been connected. 

C.-O. Pauley of Chicago, secretary 
of the Great Northern Life and former 
president of the Conference, had the 
misfortune to lose one of his grips be- 
tween the two railroad stations in Bos- 
ton. It contained not only some essen- 
tial articles of wearing apparel, but also 
the manuscript of the speech that Mr. 
Pauley was to give before the Interna- 
tional Claim Association, which held its 
annual meeting at Swampscott, Mass., 
just prior to the Conference sessions at 
Gloucester. 





Because of the nearness in time and 
place of the two meetings, more than 
usual of the underwriting officials ot 
Conference companies attended the an- 
nual meeting of the International Claim 
Association at Swampscott the first half 
of the week, going on from there to 
Gloucester and being accompanied in 
the majority of cases by the claim men 
of their companies. 


John T. Hutchinson of Detroit, sec- 
retary of the Insurance Federation of 
America, is a regular attendant at the 
Conference sessions, and was on hand 
this time, as usual. 














At the opening session, President 
Patterson announced the appointment 
of H. S. Bean of the Eastern Casualty 
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of Boston as a member of the resoly- 
tions committee, to fill the vacancy 
caused by the death of Dr. W. F. Jarvis 
of the Fraternal Protective of the same 
city. 








Ted Simmons was the second member 
of a talented family to appear on the 
Conference program. His brother 
Fisher, was a speaker at the Mackinac 
meeting and made a decided hit. Their 
father, Dr. E. G. Simmons, vice-presj- 
dent of the Pan American Life, is also 
an effective speaker’ and has for yeafs 
been one of the ledding figures in the 
American Life Convention. 


VIEWS OF PROMINENT 

OFFICIALS ARE GIVEN 

(CONTINUED FROM PAGE 19) 
policies covering disability from sickness 
without requiring house confinement. 
have been a big factor in increasing the 
number of claims presented. 
* ok * 
Views of T. M. Simmons 





Ted M. Simmons, assistant superin- 
tendent of agents, Pan-American Life: 
“I am sorry that the larger accident and 
health companies are showing a ten- 
dency to restrict the coverage under 
health policies for I do not believe one 
can emphasize too strongly the harm 
limited policies are doing to the insur- 
ing public, the companies and _ the 
agents. I realize, however, that some 
step must be taken to remedy the unfav- 
orable claim experience companies are 
experiencing with their health insurance. 
The answer, however, does not in my 
opinion lie with changing the coverage 
but is instead a matter of rates. 1 be- 
lieve the public wants full coverage in- 
surance and I believe it is willing to pay 
the premium which full coverage insur- 
ance demands. 

“If it has been proven that the pres- 
ent premium for health insurance is in- 
adequate, then why not get after the 
matter from its base and increase the 
premium to correspond with the cover- 
age instead of reducing the coverage to 
correspond with the premium?” 
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National Underwriter advertisements are an 
important source of worthwhile information. 
**An education in themselves”, they contain 
sales pointers, interesting announcements 
and incidents, profitable suggestions and 
timely messages, that serve to keep the agent 
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